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Have your say on London Gatwick’s 
Route 4 Airspace Change
London Gatwick is consulting on its Airspace Change Proposal for the future operation of Route 4 - 
one of the departure routes for aircraft flying out of the Airport.

The airport is committed to working with local communities and over the years has involved them in 
the development of the route options and Design Principles associated with this public consultation.

London Gatwick is seeking feedback from the public and stakeholders on the shortlisted route options 
and their potential impacts and benefits. 

The consultation will run from Tuesday 20 January 2026 to 23:59 on Tuesday 
28 April 2026. There are a range of ways to take part in the consultation. 

Date Time Venue
Thursday 12 February 2026 2pm-8pm Reigate Manor, Reigate Hill, RH2 9PF

Saturday 7 March 2026 10am-4pm Sandman Signature Hotel, 18-23 Tinsley Lane S, Three 
Bridges, Crawley RH10 8XH

Monday 16 March 2026 2pm-8pm Donnington Manor Hotel, London Road, Dunton Green, 
Sevenoaks TN13 2TD

Tuesday 24 March 2026 2pm-8pm Denbies Vineyard, Bradley Lane, Dorking RH5 6AA

Join us at one of our consultation events

Date Time
Tuesday 10 February 2026 6pm-7pm
Monday 23 February 2026 11am-12pm
Wednesday 4 March 2026 7pm-8pm
Thursday 12 March 2026 6pm-7pm
Wednesday 18 March 2026 2pm-3pm
Thursday 26 March 2026 5:30pm-6:30pm

You can contact London Gatwick with questions about this Airspace Change 
Proposal, or request assistance in responding to the consultation, via the 
following channels:

Website: route4acp.co.uk Email: LGWairspace.Rte4@gatwickairport.com     

Freephone: 0808 303 4560 Freepost: Freepost ROUTE 4 CONSULTATION                                            

Any questions?

Venue Address
Dorking Library St Martin’s Walk, RH4 1UT

Reigate Library Bancroft House, Bancroft 
Road, RH2 7RP

Horley Library 55-57 Russell Square,  
Victoria Road, RH6 7QH

Edenbridge Library The Eden Centre, Four Elms 
Road, TN8 6BY

Sign up to one of our webinars Visit one of our deposit points

Visit Citizen Space

All the information associated with this Airspace Change Proposal is available 
on Citizen Space: route4acp.co.uk

Scan here for 
more information

Advertisement
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Welcome

Dear residents,
You may recall that in October 2025, the 
Government confirmed that district and borough 
councils in Surrey, along with Surrey County 
Council, will be abolished and replaced by two new 
unity authorities - East Surrey Council and West 
Surrey Council. 

From 1 April 2027, Reigate & Banstead will  
become part of East Surrey Council – which 
will have responsibility for the full range of local 
government services in the area, including social 
care, children’s services, waste and recycling, local 
planning and roads. 

Importantly, we will continue to provide our services 
as normal until then. As planning for the new 
council takes place, we are committed to working 
together with everyone involved to ensure residents’ 
voices are heard and local priorities are reflected.

In this magazine, you can read more about the 
reorganisation and what it means for residents, as well 
as the important milestone of electing new councillors in 
May (pages 8-9). 

You can also find out more about our support for the 
arts in the borough (page 6), read about the community 
projects we have match funded (page 7), how we are 
freezing our share of your council tax (page 10), our work 
with partners to deliver affordable housing (page 11), and 
how we are simplifying recycling (page 12). We also have 
a feature on how we work to protect the public (page 13).

We hope you enjoy reading  
this issue.

Councillor Richard Biggs, 
Leader, Reigate & Banstead  
Borough Council

Apply, book and report it online
Sign up for a My Reigate & Banstead account 
on our website to submit applications, make 
payments and requests, and report issues. 
Click on ‘My Reigate & Banstead account’ on 
the top right corner of our website at  
reigate-banstead.gov.uk and while you’re 
there, sign up for our monthly e-newsletter 
Borough e-news.

No access to the internet? You can call us 
on 01737 276 000 or write to Reigate & 
Banstead Borough Council, Town Hall, 
Castlefield Road, Reigate RH2 0SH. If you 
have a hearing impairment, you can text us 
on 07834 626 468.

Contents
4-5	News - the latest updates from around the borough

6	 Celebrating creativity and the arts in the borough

7	 Investing in thriving communities

8-9	Local Government Reorganisation: what you need to know

10	 Your Council Tax explained

11	 Meeting the housing challenge

12	 Your guide to Simpler Recycling

13	 Protecting public safety
Cover image: Sight for Surrey communications class members

If you need information in other formats, please contact our Customer Contact team on 01737 276 000. 

Advertisements do not imply endorsement by Reigate & Banstead Borough Council of any goods or 
services. Advertising enquiries, please contact communications@reigate-banstead.gov.uk

If you or someone you know has a sight impairment, 
you can access an audio version of Borough News or a 
version of the magazine that is suitable for screen readers 
on our website reigate-banstead.gov.uk/borough-news

Crossword answers: 

Across: 3. Gatwick, 5. Banstead, 7. Inglis Memorial, 8. Arts Takeover, 10. Three,  11. Debate Not Hate, 12. Downsizing 

Down: 1. Allotment, 2. Volunteering, 4. Alderman, 6. Sports Awards, 7. Six
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News

Town and parish councils
In summer 2025, we started a community 
governance review to ask what local people 
thought about the existing arrangements for 
parish and town councils across the borough. 
This was followed in November 2025 by a 
second consultation, asking for views on specific 
recommendations which could see every 
household in the borough represented by a parish 
or town council. 

Strong local representation is important as we 
move from having district and borough councils to 
a larger East Surrey Council (see page 8). 

Thank you to everyone who provided their views 
– which informed the final recommendations that 
will be reviewed for a decision by the Full Council 
on 26 March 2026. Any changes are expected 
to come into effect on the same day as the next 
scheduled parish and town council elections in 
May 2027. 

Keep an eye on our website and sign up to  
our monthly Borough e-news to keep up to date. 
You can also follow us on our social  
media channels. 

New town park for Horley
Horley residents are 
set to benefit from 
an exciting new town 
park at Tanyard 
Meadows.

The £3.9 million 
project in northeast 
Horley will significantly 
expand and improve 
outdoor play, fitness 
and grassroots sports 
space for the town’s 
growing population.

The range of facilities could include a new sports 
pavilion with toilets and changing rooms, play 
equipment for various ages and abilities, sports 
pitches, an outdoor gym or trim trail, multi-use games 
area, ball court and youth facilities, as well as walking 
and cycling routes. There are also plans to enhance 
the sensitive Burstow Stream environment, balancing 
recreation with nature conservation.

A design team will join the project to work with local 
people, clubs and organisations to ensure that the 
final scheme meets community needs. The new park 
is expected to be completed in 2028. 

The project will be funded by developer contributions 
earmarked through a legal agreement with the 
developers of The Acres and Westvale Park to 
deliver new local facilities.

Find out more about the plans at  
reigate-banstead.gov.uk/horley-town-park

Local Plan progress
We continue to develop the evidence base for our emerging new Local Plan, 
with studies into housing and economic land availability, retail and leisure 
needs, strategic flood risk and environmental sustainability.

The Local Plan sets out where new homes, commercial space and facilities 
will go in the future, as well as the infrastructure needed to enable this. It 
also guides what development will look like and the measures to protect the 
environment and character of the area. 

At the time of writing, we await confirmation of the Government’s changes to local plan 
regulations which affect how far our plan can be progressed. We also now need to 
consider Local Government Reorganisation and the emerging East Surrey unitary authority.

We will involve local communities in the plan making process when the time comes. In the meantime, you  
can find out more and to register for updates at reigate-banstead.gov.uk/emerging-planning-policy
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News

Harlequin update
A £4.5 million project to bring the Harlequin Theatre 
back to life at its previous 494-seat capacity is 
progressing.

We have appointed experienced specialists, Bailey 
Partnership, to plan, design and project manage the 
removal of Reinforced Autoclaved Aerated Concrete 
(RAAC) from the building and carry out essential 
improvements needed to safely reopen the venue. We 
are in the process of appointing a contractor to carry 
out the works. 

In parallel, we have tendered for an experienced 
third-party operator to run both the Harlequin and 
Unit 5 (the new arts and cultural venue in The Rise), 
whilst ensuring that future programming will continue 
to serve the community through professional and 
amateur productions for years to come. We hope to 
announce both the new operator and contractor soon.

See reigate-banstead.gov.uk/harlequin for updates.

Plans on track to 
modernise Horley 
Community Centre
Our plans for the refurbishment of Horley 
Community Centre are now well progressed. 
Built more than 40 years ago, the centre requires 
significant modernisation to meet the needs and 
aspirations of the local community. Improvement 
works will also reduce maintenance costs and 
make the building more energy efficient. 

The Council approved a budget of £2 million last 
July and, since then, local people have helped to 
develop the architect’s designs through a local 
advisory group and public engagement. The 
building is expected to close for nine to twelve 
months this summer and we are finalising details 
for a temporary activity programme whilst the 
works are taking place.

Find out more at reigate-banstead.gov.uk/
modernising-horleycc

Community asset scheme sparks huge interest
Our community asset transfer and support programme – which will ensure vital facilities such as 
community halls, sports pavilions and open spaces continue to meet the needs of local people 
beyond the life of the Council – sparked huge interest.

We received over 160 expressions of interest from 84 local organisations keen to take on the 
management of council-owned assets. Almost 30 organisations that operate their own buildings 
bid for grants to improve them. A package of support is available for small community groups.

Assets that deliver key council services, produce significant income, or are needed for strategic 
reasons were not up for transfer.

Following thorough assessment, 52 schemes have been invited to submit full business cases 
to show they can manage the assets in a financially sustainable way and in the best interest of 
local residents. Final decisions will be made later this month (March), when the transfer process 
can begin for successful bidders.

Visit reigate-banstead.gov.uk/community-assets to find out more.
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Leisure

Celebrating creativity  
and the arts in the borough
Our Leisure team promotes art and creativity,  
as well as sport and physical activity, in the borough.  
Art and culture can boost wellbeing, bring people together, and create a buzz  
about the borough that residents and visitors can enjoy. Through projects like  
REECH (which stands for relax, engage, experience, create, hydrate emotionally)  
in Banstead and Tadworth, or creating public art in Westvale Park, Horley, we work  
with local artists and businesses, to encourage communities to get creative.

Arts Takeover
Launched in 2023, Arts Takeover is a week-long 
festival of the arts that provides free or low-cost 
performances and creative workshops in Redhill. 
Last autumn, 26 artists and 10 venues helped to 
make the third Arts Takeover bigger and better 
than ever.

On the opening Saturday, Hive Studios produced  
our first-ever live music stage at The Junction pub 
and restaurant, showcasing free performances 
from six talented local acts.  

We also introduced Redhill’s first Recycled 
Fashion Show where 15 amateur stylists turned 
junk into funk and strutted their stuff on the stage 
at The Belfry shopping centre.  

Working with the Lucy Rayner Foundation, we 
curated a community art exhibition, displaying 178 
portraits from young artists under the theme ‘This 
Is Me’. 

From choirs to comedy and line dancing to horror 
writing, we offered more than 30 individual events 
and 318 people signed up for workshops. Thank 
you to everyone who took part.

School holiday activities
Our low-cost school holiday programme continues 
to grow its creative offer alongside sport and 
outdoor activities. Highlights have included a 
film school, JamCoding, craft, dance, and the ever-
popular Show in a Day.  

Activities are inclusive and there is a 50 per 
cent discount for looked after children and those in 
receipt of benefits. 

Visit reigate-banstead.gov.uk/school-holidays 
to book.

“Wow! We didn’t expect so many joyful 

performances or the colourful art. Well done. We 

hung around for longer than planned and ventured 

out to watch the music by the Junction … More 

please!”  Jane O’Dwyer, local resident

Arts Takeover returns from 5 to 12 September 
2026, so look out for further announcements on our 
website reigate-banstead.gov.uk/arts-takeover  

Other dates for the diary
16 April 2026: Redhill Rising - choral performance 
by local schools of original compositions, led by Nikki 
Franklin, with support from Include Choir

April to July 2026: Star For a Night - 13 weeks free 
tuition in dance, singing and drama with a final public 
performance

3 May 2026: R&B Sports Festival and YMCA Fun 
Run at Priory Park, Reigate 

May to July 2026: R&B Junior Games - 10 weeks 
free sports coaching for 7 to 11-year-olds, culminating 
in a celebratory event
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Community

Investing in thriving communities
Launched in April 2025, our Thriving Communities Fund is 
contributing £104,000 to projects that empower local people and 
support the creation of strong communities. 
We catch up with some of the 27 organisations that have secured match funding and 
are delivering a variety of projects benefitting people of all ages, faiths and abilities.

Communications classes
Research shows that people 
living with sight and or hearing 
impairment are disproportionately 
impacted by loneliness and social 
isolation, and are twice as likely 
to be digitally excluded compared 
to the general population.

Sight for Surrey’s weekly 
communications class held at 
Merstham Village Hall is a free, 
informal meet-up providing 
practical advice and support, 
plus activities such as mosaic 
making, music and quizzes.

“It means the world to be able to 
come here and be with people 
who are living with sight loss like 
I am. The support and advice is 
invaluable, and we always have 
such a giggle when we’re here.” 
Class member

Community tree planting
The Friends of Ifold Park in Earlswood are running 
community planting events to tackle flooding 
issues, encourage pollinators and reduce antisocial 
behaviour in this busy pocket park. More than 120 
people of all ages came together for the October 
event to garden and litter-pick.

“The community feel 
was amazing. We 
created a planted 
area at the park 
entrance. We could 
not have done this 
without this funding.” 
Amanda Lee,  
Friends of Ifold Park

Healing with animals
Tracks Through Pastures is running a 12-month 
programme of workshops to improve mental health 
and wellbeing for borough residents. Bringing small 
groups of socially isolated young people together 
to care for animals and nature is already having an 
impact, with participants developing friendships, 
building confidence and boosting their self-esteem.

“She came out absolutely 

buzzing, chatting away 

all evening about her 
time there. She was like 

a different person to the 

one I dropped off.”

Parent

Cultural exchange with the Asian Social Group
The Asian Social Group’s 
Diwali event at The Belfry in 
Redhill brought together people 
of all ages and backgrounds 
for a spectacular celebration of 
the Festival of Light.

The vibrant performances  
and traditional activities  
showcased the richness  
of Asian heritage and  
encouraged everyone  
to join in.

“By celebrating Diwali 
together, we deepened relationships, grew 
awareness of our traditions, and demonstrated the positive impact of cultural exchange within our broader society.” 
Cllr Neha Boghani,  
Asian Social Group

To find out more, visit reigate-banstead.gov.uk/thriving-communities
We also support local voluntary, community and faith organisations through our strategic grants programme. 
Organisations will receive a share of £184,000 for 2026 to 2028 towards their core running costs.
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Future Surrey

Local Government Reorganisation: 
What you need to know
As reorganisation plans take shape following the Government’s decision to replace 
all existing Surrey councils with two new councils, here’s what you need to know. 
In October 2025, the Government 
confirmed that district and borough 
councils in Surrey, along with Surrey 
County Council, will be abolished. 
They will be replaced by two new 
unitary councils - East Surrey Council 
and West Surrey Council - to deliver 
all local government services in their 
respective areas.
The geographic area of Reigate & 
Banstead as well as Elmbridge, Epsom 
& Ewell, Mole Valley and Tandridge 
councils will become East Surrey 
Council, while the geographic areas 
of Guildford, Runnymede, Spelthorne, 
Surrey Heath, Waverley and Woking 
councils will form West Surrey Council.
From 1 April 2027, East Surrey Council 
will be responsible for the full range 
of local government services you rely 
on, including social care, children’s 
services, education, roads, waste and 
recycling, planning, housing, leisure 
provision and more. 
This, it is hoped, will make the system 
simpler, build financial stability, deliver 
savings, and unlock economic growth.

At Reigate & Banstead, we know that residents value the services 
we provide. As planning for the new council takes place, we are 
committed to working together with everyone involved to ensure that 
residents’ voices are heard and local priorities are reflected. 
Importantly, up until East Surrey Council comes into operation in 
April 2027, we will continue to provide services to our residents and 
businesses as usual. Residents will be provided with more details 
about the new East Surrey Council in good time before this date. 

Your new East Surrey Council councillors 
On 7 May 2026, you will have the opportunity to vote for who you want to represent you on East Surrey 
Council. Elected councillors will have an important role in determining how the new council will run its 
services and make decisions, including agreeing its priorities, budgets and senior staff. 
East Surrey Council will have 72 councillors - two for each of its 36 wards. Initially, they will serve for a five-
year term. Thereafter, elections to the new council will revert to the usual four-year term. 
Electoral ward boundaries will be based on the recently updated county division boundaries, which means 
that there will be 20 councillors representing 10 wards in the geographic area of Reigate & Banstead. 
This is the biggest change to local government in 50 years, so we strongly encourage all eligible voters to 
take part in these elections.
Your existing county and borough councillors will represent you until 31 March 2027 while these councils 
continue to deliver your services. There will be no county or borough elections in May 2026, unless a by-
election is required. 
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Future Surrey

Get ready to vote in the East 
Surrey Council elections
You must be registered to be able to vote. If 
you’re not already registered, you have until 
midnight on 20 April to do so at  
gov.uk/register-to-vote
You can vote in person, by post or by proxy. To 
vote in person, you must bring an accepted form 
of photo ID. These include a passport, a driving 
licence and some concessionary travel passes, 
such as an older person’s bus pass. 

To find out what types of photo ID are accepted 
and to apply for a free Voter Authority Certificate 
(VAC) if you don’t have suitable ID, visit: 
gov.uk/apply-for-photo-id-voter-authority-
certificate. The deadline to apply is 5pm on 28 
April.

If you will be unable to get to a polling station on 
election day, apply for a postal vote as soon as 
possible, and no later than 5pm on 21 April. For 
a proxy vote - when a friend or relative you trust 
casts your vote for you - you must apply by 5pm 
on 28 April. Apply online at gov.uk/how-to-vote
If you don’t have access to the internet, call our 
elections line on 01737 276 794 for advice.

Timeline*

7 May 2026:
Elections held for the new 
East Surrey and West Surrey 
councillors.

May 2026 to March 2027: 
East Surrey Council operates as 
a ‘shadow authority’ to prepare 
to take on all local government 
services smoothly, while 
residents continue to receive 
existing services as normal.

1 April 2027: 
East Surrey Council takes over 
responsibility for delivering 
services from other Surrey 
councils, including Reigate & 
Banstead and Surrey County 
Council. Surrey’s existing 12 
councils formally dissolve.

After April 2027:
The Government has indicated 
that once the new councils are 
established, work can progress 
to set up a new Strategic 
Authority, that could bring more 
powers and funding into the 
county. This would cover the 
whole of Surrey and have a 
directly elected Mayor.

*Set by the Government

Future Surrey is a temporary identity created by all councils 
in Surrey to help people understand the changes taking 
place across the county and what they mean for you.

For the latest information, visit surreylgrhub.gov.uk
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Finance

Your Council Tax explained
In an effort to minimise costs for our residents, we are freezing our share of your  
Council Tax this year, delivering all of our services for just £5 a week per household.*
In this, our last budget as we prepare to become part of East Surrey Council in April 2027 (see pages 8-9 for 
more), we will continue to deliver the same high-quality services efficiently and effectively, balancing financial 
pressures and service demands with our commitment to support residents and the borough. We hope our track 
record of good financial management will put us on a strong footing for the new East Surrey Council to build upon.

Council Tax bill breakdown
We retain just 10p in every pound of  
the Council Tax we collect to help  
fund the more than 50 services we  
provide to our 159,000 residents.  
A typical band D household* will pay  
£264.87 this year. 
The remainder goes to Surrey County Council - 
including Surrey Fire and Rescue Service (76p) and 
Surrey Police (14p).

Where our money comes from
Income £48.6m (67%)  

(from fees, grants, 
benefits, recycling, 

and investments)
Council Tax 

£17.3m (24%)
Government grants 

£6.3m (9%)  
(retained business rates)

* Based on a two-adult household in a band D property

How your Council Tax is spent
Here are a few of the things we do for our 10 per cent share each year:

3,000 

planning and related 
applications dealt with

£300,000 

given in grants to 
voluntary organisations

426 

families helped to 
avoid homelessness

3 

leisure centres  
with 1.2 million visits

100 

play areas and 
greenspaces maintained

1,450 

streets and 
pavements cleaned

1,500 

tonnes of 
litter collected

9 million 
bins and recycling 
containers emptied

3 

community centres  
ran activities for all ages

Have you switched to e-billing?
Switching to receive your Council Tax bills via 
email saves you time by managing your account 
online, costs us less in printing and postage 
and reduces our carbon footprint. Sign up at 
reigate-banstead.gov.uk/council-tax-ebilling

Council Tax support
If you are facing financial hardship, 
you might be eligible for our Council 
Tax Support Scheme. For more about 
this and other sources of support, visit 
reigate-banstead.gov.uk/cost-of-living

To find out more, visit reigate-banstead.gov.uk/council-tax

{

{
{
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Go greenerGo greener
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Housing

Meeting the housing challenge
We are working with our partners to provide homes that are more 
affordable, and to support those in housing need. 
Funding to support housing providers
House building has slowed nationally, which has had an impact on the  
delivery of affordable homes. This, combined with an increase in  
households needing housing support, has increased the waiting times for  
people on the housing register.
To help combat the issue locally, we have allocated £3.5 million to support  
housing associations deliver new homes for social rent and affordable rent. 
We have assisted local providers to deliver similar schemes previously. This  
includes contributing £1.2 million towards supported housing delivered by  
Transform Housing & Support and East Surrey YMCA, along with 23 homes by  
Raven Housing Trust for social rent to people on the housing register. Working together  
has also helped with resolving viability issues and securing additional grants and funding.

Around 
165 of the 

borough’s 6,000 
social rented homes 
become available to 

allocate to households 
on the housing 
register each 

year.

Let NextStep find your next rental tenant
If you’re a landlord looking for tenants for your rented property, the YMCA’s  
free NextStep service can help. We work with NextStep to match landlords  
with households in need of housing.

Benefits for landlords using the scheme include: 
•	 it’s free with no hidden fees
•	 ready and available tenants, so no need to advertise
•	 NextStep do all the paperwork to start and maintain a tenancy (except gas safety and EPC certificates) 
•	 applicants are assessed and references provided 
•	 financial security through a guarantee bond while NextStep work with tenants to save a deposit 
•	 advice on landlord and tenancy matters.
Find out more and get in touch at ymcaredhill.com/nextstep or call 01737 378 482.

We started renting our properties through 
NextStep over 15 years ago and the 

support we’ve received has been invaluable. 
We can rely on the team to look out for ours 
and the tenants’ best interests, and their vast 
knowledge of the rental sector is excellent – 
especially with the ever-changing legislative 
landscape. We cannot speak highly enough of 
our experiences with them.”

NextStep landlord

I came to YMCA NextStep through 
Reigate & Banstead Borough Council as 

I was at risk of becoming homeless. They were 
extremely quick in finding a suitable property 
for me with a private landlord. It’s one of the 
most basic human needs to have a roof over 
your head and somewhere safe. I’m so grateful 
to NextStep for their support.”

NextStep tenant

“ “
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Recycling

Your guide to Simpler Recycling
Our waste collection team has been making sure all household bin collections 
will comply with the Government’s new Simpler Recycling requirements.

What is Simpler Recycling?
Simpler Recycling aims to increase recycling by 
making it easier and reducing confusion. By 31 March 
2026 everyone will be able to recycle the same 
materials wherever they live in England.

All households should have containers for kerbside 
collections of:

•	 food waste - which must be collected at least weekly
•	 paper and card
•	 other mixed dry recyclable materials (plastic, metal 

and glass)
•	 non-recyclable waste.

What does this mean for  
Reigate & Banstead?
Since 2012, our recycling household collection 
service has fit the Simpler Recycling model. 
However, some properties, particularly flats, 
had been difficult to access, due to vehicle 
restrictions or limited bin storage. 

In preparation for 
the new legislation 
coming into force, 
our Recycling and 
Waste team has been 
working hard to roll 
out the full service to 
remaining properties. 

The popular garden 
waste service remains 
and is available to all 
residents as a paid for 
service on request. 
From April 2026, the 
cost for collecting 
garden waste will be 
£79 per bin per year. 

Recycle more
As a borough, we currently recycle 54% of the 
waste collected but we know that much more 
can be recycled. 

Sorting and recycling your household waste 
makes a big difference by reducing rubbish 
and pollution, protecting the earth’s natural 
resources and saving energy. 

From April 2026, there will be some new items 
that you will be able to put in your mixed  
recycling bin:

		 squeezy metal tubes, such as tomato puree

		 squeezy plastic tubes, such as toothpaste 
or cosmetics

		 plastic non-black plant pots

If you’re unsure which bin to put any item in, 
you can easily check online using the Surrey 
Recycles search tool:  
reigate-banstead.gov.uk/recycling-checker 
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Public safety

Protecting public safety
Our Environmental Health and Licensing teams have had a bumper year, sending a 
clear message that the Council is committed to ensuring public safety.
From delivering food hygiene inspections and addressing private sector housing complaints, to regulating taxis, 
licensing premises, monitoring air quality and successfully prosecuting wrongdoers, our teams have been busy.
This work has helped to keep our residents safe and well at home, when out and about, and at work.

In 2025
430 food hygiene 	
inspections completed

33 workplace accident 
notifications received

22 permitted  
premises inspected

130 private sector 
housing complaints received

£44,500 in civil 
financial penalties issued  
for housing offences

436 environmental 
protection complaints 
received

7,300 active licences, 
registrations and permits  
for various licensed  
activities in the borough

104 sites monitored 
across the borough for 
air quality, and specialist 
equipment in Horley to look 
at Ultra Fine Particles* 

3,500 applications for 
licences, registrations and 
permits for businesses

120 Disabled Facilities 
Grants completed

*Horley is only one of four places in the UK to look at this pollutant

Langshott Manor fined for food hygiene breaches
In August 2025, we successfully prosecuted Utopia 
Leisure Ltd, the company who run Langshott Manor 
Hotel in Horley for serious breaches of food hygiene 
legislation.

Our Environmental Health team found that the hotel’s 
food handlers had not been sufficiently trained in systems 
and procedures relating to food hygiene and allergens. 
The standard of cleanliness in the food preparation areas 
was poor, high-risk food ingredients were being kept past 
their labelled use by dates, food ingredients were kept 
in conditions which made contamination likely, and a 
designated raw meat surface was being used to prepare and store ready to eat and cooked foods.

Sentencing, the judge noted that there had been a failure from the defendant “to take appropriate action” 
and that “this failure was a long standing one”. The Court ordered them to pay a fine of £80,000 plus 
£21,000 in costs.

We want to provide help and support to local businesses and our officers try and engage by offering advice 
and guidance where possible. However, when businesses fail to comply with legal requirements, we will 
take appropriate enforcement action as we did in this particular case.

For more information about our licensing work, visit reigate-banstead.gov.uk/licensing  
and for Environmental Health, visit reigate-banstead.gov.uk/environmental-health
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Crossword
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12Across
3.	 Airport bordering Horley (7)

5.	 Village north of the borough, bordering 
two London boroughs and known for its 
ancient woodland (8)

7.	 Local landmark donated to the Borough of 
Reigate in 1909 (6,8)

8.	 Annual week-long creative festival in 
Redhill, takes place in October (4,8)

10.	Number of council-owned leisure centres 
in the borough (5)

11.	National campaign to end abuse of 
councillors and council staff (6, 3, 4)

12.	Moving to a smaller home (10)

Down
1.	A small parcel of rented land used for growing your own 

fruit, vegetables, and flowers (9)

2.	Optional and freely chosen act of an individual or group 
giving their time and labor, often for community service (12)

4.	Honour conferred on former councillors in recognition of 
service to the community (8)

6.	They recognise and celebrate achievements and 
contribution to sport across the borough (6, 6)

9.	Number of state secondary schools in the borough (3)

Crossword answers on page 3
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Advertisement

SScchhooool l 
hhoolliiddaay y 
aaccttiivviittiieess!!

School 
holiday 
activities!

reigate-banstead.gov.uk/school-holidays

Get in touch
     01372 204500
     mvlife@molevalley.gov.uk
     www.molevalleylife.co.uk/independent

Independence for you, peace of mind for your family

Are you ready for the
digital switch over?

MVLife

Mole Valley Life is brought to you by: In association with:

Enabling Your
Independence 

With the UK moving from analogue to digital
phone lines, it’s more important than ever to
have a lifeline alarm that’s ready for the change.
Mole Valley Life’s modern, digital-ready
technology ensures you stay connected and
supported now and in the future.

As your trusted local service provider, we are
here to support you. Contact us today to learn
how we can help you.

Contact us today to find out how we can 
support your project

theteam@southernbcp.co.uk 
03300 249355

www.southernbcp.co.uk

Your Local Authority 
Building Control Service
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SHOW UP 
FOR REIGATE 
& BANSTEAD
From solo gym sessions to fitness classes 
with your friends, your local leisure centre 
is the perfect place to get you moving. 
Show up your way and join 
the community. 

better.org.uk/reigate-and-banstead

You can be referred by your GP surgery to this class for assistance with your long term health conditions. Better is a registered trademark and trading name of GLL (Greenwich Leisure Limited), a charitable social enterprise and registered society under 
the Co-operative & Community Benefit & Societies Act 2014 registration no. 27793R. Registered office: Middlegate House, The Royal Arsenal, London, SE18 6SX. Inland Revenue Charity no: XR43398




