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  Column %ges. 
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Q01 Where did your household last undertake a main food and grocery purchase? 
 
Aldi, Brighton Road, 

Coulsdon 
1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 5 2.3% 3 2.8% 3

Asda, Pegler Way, Crawley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Marlowe Way, 

Croydon 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1

Asda, High Street, Sutton 0.2% 2 0.0% 0 1.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
10.6% 85 1.4% 1 1.1% 1 0.0% 0 0.0% 0 11.1% 25 50.2% 57 0.0% 0

Co-op, Station Road, Oxted 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Iceland, Victoria Road, 

Horley 
0.2% 2 0.0% 0 1.0% 1 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.1% 1 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Lidl, Victoria Road, Horley 1.8% 14 2.2% 2 2.0% 3 12.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.3% 2 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.5% 10 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

1.1% 9 0.5% 0 6.9% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

0.4% 4 4.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Sutton 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Morrisons, Bell Street, 
Reigate 

4.9% 40 41.5% 30 4.8% 6 0.0% 0 0.0% 0 0.0% 0 2.2% 3 0.5% 0

Morrisons, Church Walk, 
Caterham 

3.2% 25 0.0% 0 0.0% 0 0.0% 0 0.6% 0 3.1% 7 0.0% 0 18.5% 18

Morrisons, East Hill, Oxted 4.7% 38 0.0% 0 0.0% 0 0.0% 0 42.4% 36 0.0% 0 0.0% 0 2.1% 2
Morrisons, Fiveways, 

Croydon 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 5 0.0% 0 0.0% 0

My Local (used to be a 
Morrisons), High Street, 
Sutton 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0

Sainsbury's, Crawley 
Avenue, Crawley 

0.4% 3 0.0% 0 0.5% 1 2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Queensway, 
Crawley 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Sainsbury's, Brooklands 
Way, East Grinstead 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 9.7% 8 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

4.8% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.6% 24 13.1% 15 0.0% 0

Sainsbury's, High Street, 
Leatherhead 

0.4% 3 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0

Sainsbury's, London Road, 
Redhill 

8.1% 65 14.6% 11 42.2% 54 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Stafford Road, 
Wallington 

1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.5% 0 4.1% 9 0.0% 0 0.6% 1

Sainsbury's, Limpsfield 
Road, Warlingham 

1.6% 12 0.0% 0 0.0% 0 0.0% 0 11.0% 9 0.0% 0 0.0% 0 3.3% 3

Sainsbury's Local, Cheam 
Road, Epsom 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

3.5% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 17 0.0% 0 11.2% 11

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.4% 0 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.3% 2 0.0% 0 0.0% 0 1.7% 1 0.5% 0 0.0% 0 0.4% 0 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

3.3% 27 0.0% 0 0.6% 1 0.0% 0 0.0% 0 2.6% 6 0.0% 0 20.8% 20

Tesco Extra, Reigate Road, 8.3% 67 9.4% 7 8.2% 10 60.2% 49 0.5% 0 0.0% 0 0.0% 0 0.0% 0
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Hookwood, Horley 
Tesco Superstore, Oxshott 

Road, Leatherhead 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Express, Chipstead 
Valley Road, Coulsdon 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Tesco Express, Brighton 
Road, Horley 

0.3% 2 0.0% 0 0.0% 0 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

6.4% 51 0.0% 0 0.6% 1 0.0% 0 0.0% 0 17.4% 39 9.0% 10 1.0% 1

Waitrose, Station Avenue, 
Caterham 

2.1% 17 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 17.2% 17

Waitrose, Brighton Road, 
Coulsdon 

1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 7 0.0% 0 3.5% 3

Waitrose, South Street, 
Dorking 

0.8% 6 3.3% 2 0.5% 1 0.0% 0 0.0% 0 0.0% 0 2.8% 3 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.5% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.9% 1 0.0% 0

Waitrose, Victoria Road, 
Horley 

2.9% 23 6.3% 5 5.8% 7 13.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 1.5% 1

Waitrose (Little), Brighton 
Road, Horley 

0.2% 1 0.5% 0 0.5% 1 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivered 14.1% 113 11.6% 9 17.1% 22 5.8% 5 13.8% 12 17.4% 39 14.4% 16 10.8% 10
Cheam 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Cobham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Croydon 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
East Grinstead 1.4% 11 0.0% 0 6.4% 8 0.0% 0 3.2% 3 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0
Ewell 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
High Street, Caterham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Kingston Upon Thames 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Other, Outside Area 1.0% 8 0.0% 0 0.0% 0 0.0% 0 4.3% 4 1.7% 4 0.0% 0 1.0% 1
Waitrose, Oxted 0.6% 5 0.0% 0 0.0% 0 0.0% 0 5.4% 5 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0

(Don't do this type of 
shopping) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 2.8% 3

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q02 And where did you shop the time before that (was it the same, or different, and if so, please specify)? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Aldi, Brighton Road, 

Coulsdon 
2.2% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.5% 10 0.0% 0 8.2% 8

Asda, Pegler Way, Crawley 0.3% 3 0.6% 0 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Marlowe Way, 

Croydon 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Asda, High Street, Sutton 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
9.7% 78 1.0% 1 0.0% 0 0.0% 0 0.9% 1 13.3% 30 40.8% 47 0.0% 0

Co-op, Croydon Road, 
Caterham 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Co-op, Tattenham Crescent, 
Epsom 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0

Co-op, High Street, Lingfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Oxted 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.1% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Iceland, Victoria Road, 

Horley 
0.2% 2 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.2% 2 1.2% 1 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.3% 3 0.9% 1 0.0% 0 0.6% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Lidl, Victoria Road, Horley 2.1% 17 0.0% 0 3.8% 5 14.3% 12 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.5% 4 1.7% 1 0.6% 1 0.0% 0 0.0% 0 0.6% 1 0.9% 1 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

1.1% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 2.0% 2 0.5% 0

Marks & Spencer Foodhall, 
Queensway, Crawley 

0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
St Martins Walk, Dorking 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

0.2% 2 0.5% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

0.8% 7 8.4% 6 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Sutton 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, London Road, 
Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Morrisons, Bell Street, 
Reigate 

5.2% 42 26.2% 19 15.4% 20 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.5% 0

Morrisons, Church Walk, 
Caterham 

3.1% 25 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 25.6% 24

Morrisons, East Hill, Oxted 4.9% 39 0.0% 0 7.3% 9 0.0% 0 36.1% 30 0.0% 0 0.0% 0 0.0% 0
Morrisons, Fiveways, 

Croydon 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.2% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.1% 16 0.0% 0 0.0% 0

One-Stop, Cross Road, 
Tadworth 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0

Sainsbury's, Crawley 
Avenue, Crawley 

0.3% 2 0.0% 0 0.5% 1 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Brooklands 
Way, East Grinstead 

0.9% 7 0.0% 0 0.0% 0 1.6% 1 7.0% 6 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

3.7% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.0% 11 16.4% 19 0.0% 0

Sainsbury's, High Street, 
Leatherhead 

0.4% 3 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0

Sainsbury's, London Road, 
Redhill 

7.8% 63 19.1% 14 34.8% 45 0.9% 1 2.7% 2 0.0% 0 0.5% 1 0.5% 0

Sainsbury's, Stafford Road, 
Wallington 

1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 8 0.0% 0 0.6% 1

Sainsbury's, Limpsfield 
Road, Warlingham 

1.7% 14 0.0% 0 0.0% 0 0.0% 0 9.4% 8 0.0% 0 0.0% 0 6.5% 6

Sainsbury's Local, Cheam 
Road, Epsom 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.9% 1 0.0% 0
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Sainsbury's Local, Bonehurst 
Road, Horley 

0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's Local, Manor 
Road, Wallington Station 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.6% 1

Tesco Extra, Purley Road, 
Purley 

2.5% 20 0.0% 0 0.0% 0 0.0% 0 1.7% 1 5.8% 13 0.0% 0 6.2% 6

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.2% 2 0.0% 0 0.0% 0 0.6% 0 0.5% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

3.7% 29 0.0% 0 0.6% 1 0.0% 0 0.0% 0 2.6% 6 0.0% 0 24.1% 23

Tesco Extra, Reigate Road, 
Hookwood, Horley 

7.7% 62 6.0% 4 14.9% 19 45.8% 37 0.5% 0 0.0% 0 0.4% 0 0.0% 0

Tesco Superstore, Oxshott 
Road, Leatherhead 

0.1% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Tesco Express, Chipstead 
Valley Road, Coulsdon 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Tesco Express, Brighton 
Road, Horley 

0.3% 2 1.7% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

7.2% 57 0.0% 0 1.1% 1 0.0% 0 0.0% 0 18.8% 42 10.8% 12 1.6% 1

Waitrose, Station Avenue, 
Caterham 

1.5% 12 0.0% 0 0.6% 1 0.0% 0 2.2% 2 0.0% 0 0.0% 0 9.8% 9

Waitrose, Brighton Road, 
Coulsdon 

1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 8 0.0% 0 2.7% 3

Waitrose, South Street, 
Dorking 

0.6% 5 3.1% 2 0.5% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 3.4% 3 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.4% 3 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.9% 1 0.0% 0

Waitrose, Victoria Road, 
Horley 

3.0% 24 4.0% 3 4.4% 6 18.2% 15 0.5% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0

Waitrose, Main Road, 
Westerham 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.5% 0

Waitrose (Little), Brighton 
Road, Horley 

0.2% 1 0.5% 0 0.5% 1 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose (Little), The 
Broadway, Cheam, Sutton 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Oxted Town Centre 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Town Centre 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Internet / delivered 13.5% 108 20.0% 15 12.2% 16 5.8% 5 13.2% 11 17.7% 40 13.1% 15 7.7% 7
Cobham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Croydon 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 5 0.0% 0 0.6% 1
East Grinstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Kingston Upon Thames 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Other, Outside Area 0.5% 4 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.7% 2 0.0% 0 1.0% 1
South Nutfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Waitrose, Oxted 1.2% 9 0.6% 0 0.0% 0 0.0% 0 10.8% 9 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
1.2% 10 1.6% 1 0.0% 0 2.1% 2 1.9% 2 1.7% 4 0.4% 0 1.1% 1

Weighted base:  800 73 128 82 83 224 114 94
Sample:  798 115 116 115 112 115 114 111
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Q03 What form of transport do you use to visit your main food shopping destination? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Car - Driver 72.6% 581 59.5% 43 74.2% 95 69.1% 56 72.5% 60 72.1% 162 81.4% 93 74.3% 70
Car - Passenger 7.4% 59 4.0% 3 9.3% 12 12.9% 11 12.6% 10 5.0% 11 4.0% 5 8.1% 8
Bus 2.6% 21 7.6% 6 2.1% 3 1.5% 1 0.5% 0 4.0% 9 0.4% 0 1.1% 1
Cycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Disabled vehicle (e.g. 

mobility scooter) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Taxi 0.3% 3 1.0% 1 0.5% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Train (including 

underground) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walk 3.3% 27 10.6% 8 5.4% 7 2.0% 2 2.0% 2 1.2% 3 1.7% 2 4.4% 4
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 1.1% 9 0.0% 0 0.0% 0 6.9% 6 1.0% 1 0.0% 0 0.4% 0 2.1% 2
(Don't travel - goods 

delivered) 
12.6% 101 17.2% 13 8.5% 11 6.6% 5 11.5% 10 17.7% 40 12.1% 14 9.5% 9

Weighted base:  800 73 128 82 83 224 114 94
Sample:  798 115 116 115 112 115 114 111
 
Q04 When your household undertakes its main food and grocery spend (STORE MENTIONED AT Q01) does it visit other shops, leisure or 

service outlets on the same shopping trips? And if so which ones? [MR] 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Yes - other food shops 7.8% 63 3.6% 3 10.8% 14 6.5% 5 8.6% 7 12.0% 27 2.6% 3 4.1% 4
Yes - other non food shops 

(clothing, footwear, 
electrical etc) 

14.9% 119 12.6% 9 21.7% 28 5.6% 5 15.7% 13 14.9% 33 8.5% 10 22.2% 21

Yes - pubs, restaurants or 
cafes 

3.8% 30 1.0% 1 4.2% 5 1.9% 2 3.0% 2 4.0% 9 1.3% 1 10.3% 10

Yes - financial service (i.e. 
bank, building society) 

5.0% 40 6.8% 5 9.9% 13 2.0% 2 4.5% 4 3.1% 7 2.7% 3 7.6% 7

Yes - other service (e.g. 
hairdresser, travel agent, 
estate agent) 

2.4% 19 1.9% 1 3.3% 4 7.4% 6 1.0% 1 1.1% 3 1.3% 1 2.6% 2

Yes - leisure activity 4.2% 33 5.6% 4 6.8% 9 3.1% 3 4.4% 4 3.0% 7 3.5% 4 3.7% 3
Yes - other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Yes - get petrol 0.5% 4 0.0% 0 0.0% 0 1.5% 1 1.4% 1 0.6% 1 0.5% 1 0.0% 0
Yes - school run 1.2% 10 1.7% 1 0.6% 1 6.0% 5 1.1% 1 0.0% 0 0.0% 0 1.8% 2
Yes - visiting friends / family 1.6% 13 0.0% 0 0.0% 0 0.9% 1 3.2% 3 3.4% 8 1.8% 2 0.0% 0
Yes - work 1.3% 11 2.2% 2 0.0% 0 1.0% 1 0.5% 0 1.8% 4 2.4% 3 1.0% 1
No 65.1% 521 66.8% 49 56.7% 73 68.2% 56 60.5% 50 66.5% 149 77.9% 89 57.7% 55
(Don't know / varies) 3.3% 26 2.2% 2 2.1% 3 2.4% 2 5.8% 5 3.8% 8 2.7% 3 3.8% 4
Weighted base:  800 73 128 82 83 224 114 94
Sample:  798 115 116 115 112 115 114 111
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 Meanscore: [£] 
 
Q05 Approximately how much money does your household spend per week on its main food and groceries shop at (STORE MENTIONED AT 

Q01)? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
£1 - £10 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£11 - £20 1.1% 9 1.5% 1 2.0% 3 0.5% 0 1.5% 1 1.3% 3 0.0% 0 1.1% 1
£21 - £30 4.3% 34 6.2% 5 2.1% 3 4.9% 4 4.3% 4 5.9% 13 2.5% 3 3.2% 3
£31 - £40 5.1% 41 6.0% 4 5.9% 8 13.0% 11 8.2% 7 2.3% 5 1.3% 1 4.9% 5
£41 - £50 6.7% 53 2.2% 2 6.7% 9 10.5% 9 5.8% 5 7.1% 16 1.4% 2 13.0% 12
£51 - £60 8.7% 70 11.9% 9 10.6% 14 4.1% 3 9.4% 8 12.9% 29 3.2% 4 3.6% 3
£61 - £70 9.3% 74 4.5% 3 7.9% 10 9.9% 8 12.0% 10 7.3% 16 11.0% 13 14.3% 14
£71 - £80 11.1% 89 6.2% 5 11.8% 15 13.9% 11 9.5% 8 10.2% 23 16.1% 18 9.1% 9
£81 - £90 4.1% 33 9.9% 7 6.8% 9 5.6% 5 3.6% 3 2.5% 6 1.3% 1 2.3% 2
£91 - £100 15.2% 122 17.8% 13 14.0% 18 9.2% 8 15.5% 13 11.8% 26 18.7% 21 23.7% 22
£101 - £110 2.5% 20 1.2% 1 1.7% 2 0.9% 1 0.0% 0 1.3% 3 11.2% 13 0.0% 0
£111 - £120 2.8% 22 5.9% 4 2.7% 3 0.0% 0 5.8% 5 1.3% 3 3.6% 4 2.9% 3
£121 - £130 1.5% 12 3.3% 2 0.6% 1 0.6% 0 1.7% 1 1.1% 3 1.7% 2 2.8% 3
£131 - £140 0.8% 7 0.6% 0 0.0% 0 0.9% 1 1.1% 1 0.7% 2 2.0% 2 1.0% 1
£141 - £150 8.3% 66 2.5% 2 6.8% 9 3.2% 3 7.0% 6 16.1% 36 6.1% 7 4.3% 4
£151 - £160 0.3% 3 0.0% 0 0.0% 0 1.9% 2 0.6% 0 0.0% 0 0.5% 1 0.0% 0
£161 - £170 0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 1.0% 1
£171 - £180 0.9% 7 0.0% 0 0.6% 1 0.6% 0 0.6% 0 1.3% 3 2.0% 2 0.0% 0
£181 - £190 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£191 - £200 3.3% 26 7.3% 5 6.4% 8 0.6% 0 1.5% 1 1.9% 4 4.4% 5 1.8% 2
£201 - £210 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
£211 - £220 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£221 - £230 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£231 - £240 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£241 - £250 0.1% 1 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
£251+ 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 1.5% 2 0.5% 0
(Don't know / varies) 11.8% 94 11.0% 8 12.4% 16 16.1% 13 7.5% 6 14.2% 32 10.7% 12 6.9% 6
(Refused) 1.4% 11 2.0% 1 0.5% 1 3.2% 3 2.3% 2 0.6% 1 0.4% 0 3.1% 3
Mean:   89.63 90.50 89.12 74.57 86.52 89.65 104.78 85.88
Weighted base:  800 73 128 82 83 224 114 94
Sample:  798 115 116 115 112 115 114 111
 
 Meanscore: [Number of visits per week] 
 
Q06 How often does your household normally visit its main food and grocery shopping destination (STORE MENTIONED AT Q01)? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Everyday 0.9% 7 2.7% 2 0.0% 0 0.5% 0 1.9% 2 0.0% 0 2.2% 3 0.5% 0
5 - 6 times a week 0.7% 5 1.0% 1 0.0% 0 0.0% 0 1.0% 1 1.3% 3 0.4% 0 0.5% 0
3 - 4 times a week 3.9% 31 2.5% 2 3.5% 5 1.8% 1 4.5% 4 6.1% 14 0.0% 0 6.3% 6
Twice a week 7.7% 62 9.9% 7 6.0% 8 7.3% 6 6.6% 6 8.2% 18 10.5% 12 5.0% 5
Once a week 68.8% 550 60.3% 44 81.6% 105 70.4% 57 64.7% 54 58.8% 132 74.7% 85 77.1% 73
Once every two weeks 11.2% 90 11.0% 8 6.3% 8 11.0% 9 16.0% 13 16.9% 38 7.1% 8 5.8% 5
Once a month 4.2% 33 4.8% 4 2.7% 3 6.5% 5 2.2% 2 6.6% 15 2.3% 3 2.1% 2
Less often 0.9% 7 7.2% 5 0.0% 0 1.0% 1 0.6% 0 0.0% 0 0.4% 0 0.0% 0
(Don't know / varies) 1.8% 14 0.6% 0 0.0% 0 1.5% 1 2.5% 2 2.2% 5 2.4% 3 2.7% 3
Mean:   1.17 1.22 1.10 1.04 1.25 1.16 1.21 1.23
Weighted base:  800 73 128 82 83 224 114 94
Sample:  798 115 116 115 112 115 114 111
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Q07 Where did your household last undertake your ‘top-up’ food and grocery purchases? (i.e smaller/ 'basket' shopping purchases which 
are not part of your main food and groceries shop) 

 
Aldi, Brighton Road, 

Coulsdon 
2.3% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.6% 13 0.5% 1 5.6% 5

Asda, Pegler Way, Crawley 0.2% 2 0.0% 0 0.6% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
4.7% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.0% 18 17.0% 19 0.0% 0

Budgens, Walton Street, 
Tadworth / Walton on the 
Hill 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 4 0.0% 0

Co-op, Nork Way, Banstead 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 6 1.5% 2 0.0% 0
Co-op, Croydon Road, 

Caterham 
1.1% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 7.0% 7

Co-op, Tattenham Crescent, 
Epsom 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 6 1.8% 2 0.0% 0

Co-op, High Street, Lingfield 0.5% 4 0.0% 0 0.0% 0 0.0% 0 5.1% 4 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Oxted 0.4% 3 0.0% 0 0.0% 0 0.0% 0 4.1% 3 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.7% 5 6.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Co-op, Allingham Road, 

Reigate 
0.2% 2 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Co-op, Trehaven Parade, 
Reigate 

0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Costcutter, Chipstead Valley 
Road, Coulsdon 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Iceland, Victoria Road, 
Horley 

0.1% 1 0.5% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.1% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Lidl, Victoria Road, Horley 1.3% 10 1.0% 1 2.2% 3 8.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.9% 7 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 5.4% 6 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 0.5% 1 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

2.3% 18 0.6% 0 12.7% 16 0.0% 0 0.6% 0 0.0% 0 0.8% 1 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

1.5% 12 15.0% 11 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Sutton 

2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.2% 16 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 7 0.9% 1 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Redhill 

0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Lower Kingswood, 
Tadworth 

0.3% 2 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0

Morrisons, Bell Street, 
Reigate 

4.4% 35 31.8% 23 3.4% 4 0.0% 0 0.0% 0 0.0% 0 0.9% 1 6.8% 7

Morrisons, Church Walk, 
Caterham 

2.5% 20 0.0% 0 6.4% 8 0.0% 0 0.6% 0 2.0% 4 0.0% 0 6.9% 7

Morrisons, East Hill, Oxted 2.3% 19 0.0% 0 0.0% 0 0.0% 0 22.1% 19 0.0% 0 0.0% 0 0.0% 0
Morrisons, Fiveways, 

Croydon 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

1.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.1% 12 0.0% 0 0.0% 0

My Local (used to be a 
Morrisons), High Street, 
Sutton 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0

One-Stop, Cross Road, 
Tadworth 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0

Sainsbury's, Crawley 
Avenue, Crawley 

0.2% 2 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Sainsbury's, Brooklands 
Way, East Grinstead 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.9% 2 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 4 6.3% 7 0.0% 0
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Sainsbury's, High Street, 
Leatherhead 

0.4% 3 1.7% 1 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0

Sainsbury's, London Road, 
Redhill 

4.4% 35 8.7% 6 20.5% 26 0.0% 0 2.1% 2 0.0% 0 0.0% 0 0.5% 0

Sainsbury's, Stafford Road, 
Wallington 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Sainsbury's, Limpsfield 
Road, Warlingham 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 2

Sainsbury's Local, Stanley 
Park Road, Carshalton 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Sainsbury's Local, Cobham 
Road, Fetcham 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Sainsbury's Local, Bonehurst 
Road, Horley 

0.7% 6 1.0% 1 1.7% 2 3.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 0.0% 0 0.9% 1

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.0% 0 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.1% 1 0.6% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

2.9% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24.0% 23

Tesco Extra, Reigate Road, 
Hookwood, Horley 

3.3% 26 2.0% 1 4.4% 6 23.4% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Oxshott 
Road, Leatherhead 

0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.4% 6 0.0% 0

Tesco Superstore, Oldfields 
Road, Sutton 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Tesco Express, Chipstead 
Valley Road, Coulsdon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Tesco Express, High Street, 
Banstead 

0.3% 2 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Tesco Express, Reigate 
Road, Dorking 

0.6% 5 6.1% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Tesco Express, Brighton 
Road, Horley 

1.9% 15 0.0% 0 0.0% 0 18.9% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Express, Canalside, 
'Watercolour' Redhill 

0.6% 4 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Express, Brighton 
Road, Sutton 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

3.7% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.2% 27 1.9% 2 0.0% 0

Waitrose, Station Avenue, 
Caterham 

1.9% 15 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.6% 14

Waitrose, Brighton Road, 
Coulsdon 

2.4% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.4% 14 1.5% 2 3.6% 3

Waitrose, South Street, 
Dorking 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 3 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.9% 1 0.0% 0

Waitrose, Victoria Road, 
Horley 

1.8% 14 0.0% 0 1.6% 2 14.3% 12 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.3% 2 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1

Waitrose (Little), Brighton 
Road, Horley 

0.2% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose (Little), The 
Broadway, Cheam, Sutton 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 4 0.0% 0 0.0% 0

Waitrose (Little), Brighton 
Road, Tadworth 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Banstead Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Horley Town Centre 0.4% 3 0.0% 0 0.0% 0 2.1% 2 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Lesbourne Road Local 

Centre 
0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lower Kingswood Local 
Centre 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0

Nutfield Road Local Centre 0.4% 3 0.0% 0 2.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0
Redhill Town Centre 0.5% 4 0.0% 0 3.0% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Town Centre 0.1% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Tadworth Local Centre 0.5% 4 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 3.0% 3 0.0% 0
Woodhatch Local Centre 0.7% 6 2.0% 1 2.3% 3 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 1.0% 8 0.5% 0 0.5% 1 0.5% 0 1.9% 2 0.6% 1 2.9% 3 0.0% 0
Brockham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Buckland 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Carshalton 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Charlwood 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.0% 0 0.0% 0
Copthorne 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Coulsdon Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Croydon 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Earlswood 0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Godstone 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
High Street, Caterham 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 3
Hounslow 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Hurst Green 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Kingston Upon Thames 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Limpsfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
London 0.5% 4 0.0% 0 1.7% 2 0.0% 0 2.2% 2 0.0% 0 0.0% 0 0.0% 0
Old Coulsdon Village Centre 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Other, Outside Area 0.7% 6 0.0% 0 0.0% 0 1.6% 1 0.5% 0 0.7% 2 0.0% 0 2.6% 3
Other, Zone 2 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 4 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 7 0.0% 0 0.0% 0
Smallfield 1.0% 8 0.0% 0 2.0% 3 6.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Nutfield 0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0
Waitrose, Oxted 1.7% 14 0.6% 0 0.0% 0 0.0% 0 15.1% 13 0.0% 0 0.0% 0 0.5% 0
Walton On Thames 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
(Don't know / can't 

remember) 
3.3% 27 2.2% 2 0.5% 1 0.6% 0 7.1% 6 1.3% 3 12.1% 14 1.5% 1

(Don't do this type of 
shopping) 

17.6% 142 12.0% 9 20.8% 27 13.9% 11 30.1% 25 15.8% 35 16.6% 19 15.7% 15

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q08 And where did you go for top-up food shopping the time before that? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q07 
 
Aldi, Brighton Road, 

Coulsdon 
1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 4 0.0% 0 2.8% 2

Asda, Pegler Way, Crawley 0.1% 1 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
4.7% 30 0.7% 0 0.0% 0 0.0% 0 1.4% 1 10.4% 19 11.7% 10 0.0% 0

Budgens, Walton Street, 
Tadworth / Walton on the 
Hill 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 4 0.0% 0

Co-op, Nork Way, Banstead 1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 5 2.1% 2 0.0% 0
Co-op, Croydon Road, 

Caterham 
0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2 3.6% 3

Co-op, Tattenham Crescent, 
Epsom 

1.6% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 4 6.9% 6 0.0% 0

Co-op, High Street, Lingfield 0.6% 4 0.0% 0 0.0% 0 0.0% 0 7.4% 4 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Oxted 0.3% 2 0.0% 0 0.0% 0 0.0% 0 3.4% 2 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 1.1% 7 7.8% 5 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Co-op, Allingham Road, 

Reigate 
0.3% 2 2.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Co-op, Trehaven Parade, 
Reigate 

0.4% 2 0.6% 0 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Costcutter, Chipstead Valley 
Road, Coulsdon 

0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 4 0.0% 0 0.0% 0

Iceland, Victoria Road, 
Horley 

0.4% 2 0.0% 0 1.3% 1 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.5% 3 1.8% 1 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.3% 2 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0
Lidl, Victoria Road, Horley 2.3% 15 0.0% 0 1.4% 1 17.1% 12 0.0% 0 0.7% 1 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
1.0% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.1% 7 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.7% 5 0.0% 0 0.6% 0

Marks & Spencer Foodhall, 
Queensway, Crawley 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.6% 0

Marks & Spencer Foodhall, 
St Martins Walk, Dorking 

0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

2.8% 18 1.3% 1 16.6% 17 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

3.4% 22 21.8% 14 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.6% 6

Marks & Spencer Foodhall, 
High Street, Sutton 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

4.4% 28 0.0% 0 0.7% 1 0.0% 0 0.0% 0 9.7% 18 11.3% 9 0.0% 0

Marks & Spencer Simply 
Food, London Road, 
Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Redhill 

0.7% 4 0.0% 0 4.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Lower Kingswood, 
Tadworth 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0

Morrisons, Bell Street, 
Reigate 

4.0% 26 27.7% 17 6.7% 7 0.0% 0 0.0% 0 0.0% 0 0.7% 1 1.2% 1

Morrisons, Church Walk, 
Caterham 

4.3% 27 0.0% 0 8.1% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23.4% 19

Morrisons, East Hill, Oxted 2.0% 12 0.0% 0 1.1% 1 0.0% 0 21.3% 11 0.0% 0 0.0% 0 0.0% 0
Morrisons, Fiveways, 

Croydon 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 2 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.3% 2 0.0% 0 1.3% 1 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

3.8% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.9% 24 0.0% 0 0.0% 0

My Local (used to be a 
Morrisons), High Street, 
Horley 

0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

One-Stop, Cross Road, 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 3 0.0% 0
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Tadworth 
Sainsbury's, Crawley 

Avenue, Crawley 
0.1% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, High Street, 
Dorking 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2 0.0% 0

Sainsbury's, Brooklands 
Way, East Grinstead 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 3.1% 2 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

1.3% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 6.9% 6 0.0% 0

Sainsbury's, High Street, 
Leatherhead 

0.1% 1 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, London Road, 
Redhill 

3.6% 23 7.9% 5 15.3% 16 1.1% 1 1.6% 1 0.0% 0 0.0% 0 0.6% 0

Sainsbury's, Stafford Road, 
Wallington 

0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 1.4% 1

Sainsbury's, Limpsfield 
Road, Warlingham 

1.2% 8 0.0% 0 0.0% 0 0.0% 0 9.7% 5 0.0% 0 0.0% 0 3.0% 2

Sainsbury's Local, Cobham 
Road, Fetcham 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0

Sainsbury's Local, Bonehurst 
Road, Horley 

1.1% 7 0.0% 0 3.0% 3 5.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

1.6% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.6% 9 0.0% 0 2.3% 2

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 3 0.0% 0 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.1% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

3.2% 20 0.0% 0 2.2% 2 0.0% 0 2.3% 1 1.3% 3 0.0% 0 18.1% 15

Tesco Extra, Reigate Road, 
Hookwood, Horley 

3.4% 22 1.3% 1 2.8% 3 25.9% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Oxshott 
Road, Leatherhead 

1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.5% 6 0.0% 0

Tesco Express, High Street, 
Banstead 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 2 0.0% 0 0.0% 0

Tesco Express, Reigate 
Road, Dorking 

0.4% 2 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0

Tesco Express, Reigate 
Road, Epsom 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2 0.0% 0

Tesco Express, Brighton 
Road, Horley 

1.4% 9 0.0% 0 0.0% 0 12.3% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Express, Canalside, 
'Watercolour' Redhill 

0.7% 4 0.0% 0 2.9% 3 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

3.0% 19 0.0% 0 0.8% 1 0.0% 0 0.0% 0 8.7% 16 2.7% 2 0.0% 0

Waitrose, Station Avenue, 
Caterham 

0.9% 6 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.5% 5

Waitrose, Brighton Road, 
Coulsdon 

2.9% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.9% 15 2.1% 2 2.0% 2

Waitrose, South Street, 
Dorking 

0.8% 5 7.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Waitrose, Victoria Road, 
Horley 

2.4% 15 0.0% 0 4.2% 4 16.0% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.4% 2 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1

Waitrose (Little), Brighton 
Road, Horley 

0.1% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose (Little), The 
Broadway, Cheam, Sutton 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 2 0.0% 0 0.0% 0

Waitrose (Little), Brighton 
Road, Tadworth 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0

Banstead Town Centre 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 1.2% 1 0.0% 0
Horley Town Centre 0.3% 2 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lingfield Town Centre 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
Lower Kingswood Local 

Centre 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 3 0.0% 0

Merstham Village Local 
Centre 

0.1% 1 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Oxted Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Redhill Town Centre 0.4% 2 0.0% 0 1.9% 2 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Town Centre 0.3% 2 3.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tadworth Local Centre 0.8% 5 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 5.0% 4 0.0% 0
Woodhatch Local Centre 0.5% 3 2.8% 2 1.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 1.5% 9 0.6% 0 0.7% 1 0.0% 0 1.5% 1 3.1% 6 2.1% 2 0.0% 0
Betchworth 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0
Carshalton 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.0% 0 0.0% 0
Cheam 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 5 0.0% 0 0.0% 0
Copthorne 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Coulsdon Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1
Croydon 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.0% 0 0.0% 0
East Grinstead 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.3% 1 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0
Epsom Town Centre 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Godstone 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0
High Street, Caterham 1.2% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.4% 8
Hounslow 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Kingston Upon Thames 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 2 0.0% 0 0.0% 0
London 0.6% 4 0.0% 0 2.2% 2 0.0% 0 3.5% 2 0.0% 0 0.0% 0 0.0% 0
Old Coulsdon Village Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Other, Outside Area 1.1% 7 2.0% 1 0.7% 1 2.5% 2 1.7% 1 1.3% 3 0.0% 0 0.0% 0
Other, Zone 3 0.1% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 4 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 1.3% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 8 0.0% 0 0.0% 0
Outside Oxted Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Smallfield 1.0% 7 0.0% 0 1.3% 1 7.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Nutfield 0.5% 3 0.0% 0 2.5% 3 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 5 0.0% 0 0.0% 0
Waitrose, Oxted 1.9% 12 0.0% 0 0.0% 0 0.0% 0 21.6% 11 0.0% 0 0.0% 0 0.6% 0
Weybridge 0.1% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Woldingham 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2
(Don't know / can't 

remember) 
4.8% 30 6.1% 4 3.8% 4 3.3% 2 3.7% 2 4.5% 8 3.3% 3 9.0% 7

Weighted base:  635 63 101 70 53 186 82 80
Sample:  605 93 90 92 76 90 77 87
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Q09 Approximately how much money does your household spend per week on top-up food and groceries shopping (STORE MENTIONED 

AT Q07)? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q07 
 
£1 - £10 24.6% 156 31.6% 20 38.5% 39 31.1% 22 18.3% 10 18.1% 34 19.2% 16 21.1% 17
£11 - £20 26.1% 166 20.5% 13 17.5% 18 20.9% 15 29.9% 16 22.6% 42 30.4% 25 47.0% 38
£21 - £30 16.0% 102 17.2% 11 16.1% 16 14.4% 10 11.1% 6 15.0% 28 26.9% 22 11.0% 9
£31 - £40 9.3% 59 3.8% 2 4.8% 5 8.8% 6 15.3% 8 15.6% 29 5.4% 4 4.6% 4
£41 - £50 6.0% 38 10.2% 6 10.6% 11 0.0% 0 11.1% 6 5.4% 10 3.1% 3 3.4% 3
£51 - £60 0.9% 5 2.6% 2 1.3% 1 0.7% 0 0.0% 0 0.8% 2 0.7% 1 0.0% 0
£61 - £70 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
£71 - £80 0.6% 4 2.6% 2 0.0% 0 0.7% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0
£81 - £90 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£91 - £100 0.5% 3 0.7% 0 0.0% 0 0.0% 0 2.6% 1 0.8% 2 0.0% 0 0.0% 0
£101 - £110 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£111 - £120 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£121 - £130 0.2% 1 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£131 - £140 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£141 - £150 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2 0.0% 0
£151 - £160 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£161 - £170 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£171 - £180 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£181 - £190 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£191 - £200 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£201 - £210 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£211 - £220 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£221 - £230 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£231 - £240 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£241 - £250 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£251+ 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0
(Don't know / varies) 14.0% 89 8.2% 5 11.2% 11 21.4% 15 7.2% 4 21.0% 39 9.8% 8 8.4% 7
(Refused) 1.4% 9 0.7% 0 0.0% 0 2.1% 1 3.6% 2 0.7% 1 0.6% 0 3.9% 3
Mean:   23.62 26.51 21.01 19.31 27.28 25.18 25.28 20.48
Weighted base:  635 63 101 70 53 186 82 80
Sample:  605 93 90 92 76 90 77 87
 
Q10 Does your household also spend money on food and groceries in small shops? (i.e., not supermarkets) 
 
Yes 39.6% 318 40.7% 30 38.1% 49 27.7% 23 35.4% 30 44.3% 100 42.2% 48 40.4% 39
No 60.4% 485 59.3% 43 61.9% 79 72.3% 59 64.6% 54 55.7% 125 57.8% 66 59.6% 58
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q11 Where are these small shops located? 
 Those who so top-up shopping at Q10 
 
Co-op, Allingham Road, 

Reigate 
0.1% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead Town Centre 7.9% 25 0.0% 0 1.6% 1 0.0% 0 0.0% 0 21.8% 22 5.2% 3 0.0% 0
Brighton Road, Horley Local 

Centre 
0.1% 0 0.0% 0 0.0% 0 1.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Burgh Heath Local Centre 0.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.0% 2 0.0% 0
Caterham Hill Local Centre 5.7% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 44.7% 18
Caterham Valley Town 

Centre 
0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.6% 3

Drift Bridge Local Centre 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0
Holmesdale, Reigate 0.2% 1 2.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley Town Centre 4.7% 15 1.2% 0 2.9% 1 58.1% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lesbourne Road Local 

Centre 
0.6% 2 3.6% 1 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lower Kingswood Local 
Centre 

1.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.9% 6 0.0% 0

Merstham Village Local 
Centre 

0.5% 2 0.0% 0 3.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Nork Way Local Centre 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0 0.0% 0
Nutfield Road Local Centre 2.6% 8 2.8% 1 13.0% 6 0.0% 0 4.0% 1 0.0% 0 0.0% 0 0.0% 0
Oxted Town Centre 3.3% 10 0.0% 0 0.0% 0 0.0% 0 35.3% 10 0.0% 0 0.0% 0 0.0% 0
Portland Drive Local Centre 2.6% 8 0.0% 0 16.7% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Redhill Town Centre 4.6% 15 2.4% 1 21.5% 11 1.7% 0 2.7% 1 1.5% 2 0.0% 0 1.5% 1
Reigate Town Centre 9.0% 29 57.0% 17 11.6% 6 0.0% 0 0.0% 0 3.8% 4 2.4% 1 2.5% 1
Shelvers Way Local Centre 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
Tadworth Local Centre 4.6% 15 1.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29.7% 14 0.0% 0
Tattenham Corner Local 

Centre 
1.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 3.5% 2 0.0% 0

Timperley Gardens 0.7% 2 0.0% 0 4.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Walton On The Hill Local 

Centre 
1.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.6% 3 0.0% 0

Woodhatch Local Centre 2.4% 8 16.9% 5 5.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Woodmansterne Street, 

Woodmansterne 
0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0

Ashstead 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 1 0.0% 0
Belmont Village Centre 0.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 3 0.0% 0 0.0% 0
Bletchingley 0.4% 1 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brockham 1.5% 5 5.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 3 0.0% 0
Buckland 0.1% 0 1.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Carshalton 1.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 4 0.0% 0 1.5% 1
Carshalton Beeches 1.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 4 0.0% 0 0.0% 0
Cheam 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0
Chipstead Valley 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0 0.0% 0
Chipstead Village 0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 3 0.0% 0 0.0% 0
Coulsdon Town Centre 3.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 21.0% 8
Crawley Down 0.5% 2 0.0% 0 0.0% 0 6.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon 1.9% 6 0.0% 0 0.0% 0 0.0% 0 1.6% 0 5.7% 6 0.0% 0 0.0% 0
Dorking 0.2% 1 0.0% 0 0.0% 0 3.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dormansland 0.4% 1 0.0% 0 0.0% 0 0.0% 0 4.2% 1 0.0% 0 0.0% 0 0.0% 0
Earlswood 1.1% 4 0.0% 0 7.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.5% 2 0.0% 0 0.0% 0 0.0% 0 5.7% 2 0.0% 0 0.0% 0 0.0% 0
Edenbridge 1.1% 3 0.0% 0 0.0% 0 0.0% 0 11.4% 3 0.0% 0 0.0% 0 0.0% 0
Epsom Downs 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0
Epsom Town Centre 1.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 4 2.1% 1 0.0% 0
Ewell 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0 0.0% 0
Godstone 1.5% 5 0.0% 0 0.0% 0 0.0% 0 16.0% 5 0.0% 0 0.0% 0 0.0% 0
Headley 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
Hurst Green 0.6% 2 0.0% 0 0.0% 0 0.0% 0 6.1% 2 0.0% 0 0.0% 0 0.0% 0
Kingston Upon Thames 0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 1.2% 1 0.0% 0
Limpsfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0
London 0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 2.0% 1 0.0% 0
Old Coulsdon Village Centre 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.3% 2
Other, Outside Area 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0
Other, Zone 1 0.2% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 2 0.4% 1 0.0% 0 2.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 3 0.0% 0 0.0% 0
Other, Zone 7 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 0
Outside Oxted Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.7% 1 0.0% 0 0.0% 0 0.0% 0
Outwood 0.7% 2 0.0% 0 0.0% 0 3.8% 1 4.7% 1 0.0% 0 0.0% 0 0.0% 0
Smallfield 1.1% 4 0.0% 0 0.0% 0 14.2% 3 1.4% 0 0.0% 0 0.0% 0 0.0% 0
South Nutfield 0.7% 2 1.4% 0 2.6% 1 0.0% 0 1.4% 0 0.0% 0 0.0% 0 0.0% 0
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Strood Green 0.3% 1 1.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
Sutton 0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 3 0.0% 0 0.0% 0
Thornton Heath 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 1
Woldingham 0.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.8% 3
(Don't know / varies) 12.9% 41 1.4% 0 1.4% 1 10.4% 2 1.6% 0 27.3% 27 16.2% 8 5.5% 2
Weighted base:  318 30 49 23 30 100 48 39
Sample:  323 55 42 34 44 48 62 38
 
 Meanscore: [£] 
 
Q12 Approximately how much money does your household spend per week on food and groceries in these small shops? 
 Those who so top-up shopping at Q10 
 
£1 - £10 36.3% 116 39.8% 12 53.8% 26 41.3% 9 34.2% 10 19.8% 20 38.6% 19 49.5% 19
£11 - £20 24.2% 77 32.6% 10 21.1% 10 24.4% 6 30.1% 9 25.0% 25 23.2% 11 16.3% 6
£21 - £30 12.9% 41 7.3% 2 2.9% 1 1.7% 0 11.9% 4 24.7% 25 3.6% 2 18.3% 7
£31 - £40 2.7% 8 0.0% 0 6.1% 3 3.3% 1 7.3% 2 0.0% 0 3.3% 2 2.4% 1
£41 - £50 0.7% 2 1.2% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 2.4% 1 0.0% 0
£51 - £60 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£61 - £70 0.3% 1 1.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
£71 - £80 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1
£81 - £90 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£91 - £100 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£101 - £110 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£111 - £120 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0
£121 - £130 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£131 - £140 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£141 - £150 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 2 0.0% 0
£151 - £160 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£161 - £170 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£171 - £180 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£181 - £190 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£191 - £200 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£201 - £210 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£211 - £220 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£221 - £230 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£231 - £240 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£241 - £250 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£251+ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 20.6% 65 15.2% 5 14.5% 7 25.9% 6 11.3% 3 29.2% 29 23.5% 11 10.7% 4
(Refused) 1.3% 4 2.6% 1 0.0% 0 3.3% 1 5.1% 2 0.0% 0 1.0% 0 1.3% 0
Mean:   16.79 14.66 13.24 13.53 17.12 18.97 21.18 14.79
Weighted base:  318 30 49 23 30 100 48 39
Sample:  323 55 42 34 44 48 62 38
 
 Meanscore: [%] 
 
Q13 Approximately what proportion of your household's total spending on all food and grocery goods is done using the Internet? 
 
None 64.0% 514 56.5% 41 58.5% 75 76.9% 63 58.4% 49 66.5% 149 58.1% 66 72.0% 70
1 - 10% 6.3% 50 5.7% 4 4.9% 6 5.1% 4 9.5% 8 8.3% 19 2.4% 3 6.3% 6
11 - 20% 2.5% 20 1.7% 1 2.2% 3 1.6% 1 1.1% 1 1.3% 3 7.8% 9 2.2% 2
21 - 30% 2.8% 23 1.6% 1 8.1% 10 0.0% 0 4.2% 4 1.8% 4 1.3% 1 2.3% 2
31 - 40% 0.8% 7 0.0% 0 0.0% 0 0.0% 0 3.9% 3 0.0% 0 1.5% 2 1.7% 2
41 - 50% 1.6% 13 5.0% 4 2.0% 3 0.6% 0 0.5% 0 0.6% 1 2.8% 3 1.0% 1
51 - 60% 3.5% 28 0.6% 0 1.0% 1 6.0% 5 0.0% 0 8.5% 19 1.9% 2 0.0% 0
61 - 70% 2.2% 18 3.9% 3 1.6% 2 0.0% 0 0.0% 0 2.0% 4 6.6% 8 1.0% 1
71 - 80% 6.5% 52 4.0% 3 13.4% 17 0.5% 0 3.5% 3 3.8% 9 8.3% 10 10.7% 10
81 - 90% 2.8% 22 7.7% 6 2.9% 4 3.2% 3 0.0% 0 2.7% 6 2.8% 3 1.0% 1
91 - 99% 1.3% 11 6.7% 5 0.0% 0 2.2% 2 1.5% 1 0.0% 0 2.0% 2 0.6% 1
100% 1.6% 13 0.0% 0 0.0% 0 2.1% 2 7.0% 6 2.0% 4 0.5% 1 0.6% 1
(Don’t know / varies) 2.8% 22 4.1% 3 5.5% 7 1.0% 1 0.9% 1 2.6% 6 3.7% 4 0.6% 1
(Refused) 1.4% 11 2.5% 2 0.0% 0 0.9% 1 9.5% 8 0.0% 0 0.4% 0 0.0% 0
Mean:   17.56 24.76 19.78 11.85 16.38 15.82 22.18 13.98
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
 



By Zone  Reigate & Banstead Household Survey  Page 16 
Weighted:  for Peter Brett Associates February 2016 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
090216 NEMS market research 

Q14 So, speaking as an individual, can you tell me where you last made a purchase of clothes or shoes? 
 
Sainsbury's, Purley Way, 

Waddon Marsh 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Banstead 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 1.3% 1 0.5% 0
Brighton 0.4% 3 0.0% 0 0.0% 0 1.0% 1 1.1% 1 0.7% 2 0.0% 0 0.0% 0
Bromley 0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 1.0% 1
Caterham 1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 10.1% 10
Central London 2.7% 22 4.4% 3 2.8% 4 0.9% 1 2.6% 2 4.6% 10 1.4% 2 0.0% 0
Crawley 11.9% 95 14.5% 11 23.8% 31 45.0% 37 12.0% 10 0.0% 0 0.4% 0 6.9% 7
Croydon 6.1% 49 1.6% 1 1.7% 2 1.4% 1 3.3% 3 9.5% 21 0.0% 0 21.0% 20
Dorking 1.0% 8 6.6% 5 0.6% 1 0.0% 0 0.0% 0 0.6% 1 1.3% 1 0.0% 0
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 6.0% 48 1.0% 1 0.0% 0 0.0% 0 0.0% 0 5.6% 13 30.0% 34 0.6% 1
Guildford 1.5% 12 5.9% 4 1.0% 1 1.0% 1 1.7% 1 0.0% 0 2.5% 3 1.1% 1
Horley 0.4% 3 0.5% 0 0.0% 0 3.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.4% 3 0.0% 0 0.0% 0 2.1% 2 0.0% 0 0.0% 0 0.8% 1 0.5% 0
Kingston 3.9% 31 3.0% 2 0.5% 1 0.0% 0 0.0% 0 9.9% 22 4.9% 6 0.5% 0
Lakeside 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 0.8% 6 0.0% 0 0.5% 1 0.6% 0 6.1% 5 0.0% 0 0.0% 0 0.0% 0
Redhill 10.5% 84 14.7% 11 33.1% 43 4.3% 4 14.4% 12 1.2% 3 1.0% 1 11.8% 11
Reigate 4.0% 32 13.4% 10 4.0% 5 3.7% 3 1.7% 1 0.6% 1 3.8% 4 7.4% 7
Sevenoaks 0.4% 3 0.0% 0 0.0% 0 0.0% 0 4.0% 3 0.0% 0 0.0% 0 0.0% 0
Sutton 9.3% 75 0.0% 0 1.0% 1 0.0% 0 0.0% 0 29.0% 65 5.2% 6 2.5% 2
Tadworth 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.9% 1 0.0% 0
Tunbridge Wells 0.5% 4 1.0% 1 0.5% 1 0.5% 0 1.5% 1 0.6% 1 0.0% 0 0.0% 0
Westerham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.5% 0
Bluewater Shopping Centre, 

Greenhithe 
5.0% 40 3.6% 3 5.7% 7 2.0% 2 12.6% 11 3.0% 7 2.5% 3 8.6% 8

County Oak Retail Park, 
London Road, Crawley 

1.2% 10 2.2% 2 0.0% 0 1.0% 1 8.7% 7 0.0% 0 0.0% 0 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 1.0% 1

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Home catalogue 1.9% 15 1.0% 1 1.0% 1 1.0% 1 1.0% 1 1.3% 3 5.4% 6 2.4% 2
Internet / delivered 15.9% 128 12.4% 9 18.6% 24 13.1% 11 14.9% 13 15.3% 34 18.1% 21 17.2% 17
Abroad 0.6% 5 0.6% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 1.7% 2 1.0% 1
Asda, Reigate Road, Burgh 

Heath 
0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 7 0.0% 0 0.0% 0

Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Gatwick 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
London 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.8% 1 0.6% 1
Other, Outside Area 2.3% 19 2.1% 2 2.1% 3 7.7% 6 1.7% 1 1.8% 4 1.3% 1 1.1% 1
Portsmouth 0.4% 3 1.7% 1 0.5% 1 0.6% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.3% 2 0.0% 0 1.0% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 
remember) 

4.8% 39 8.9% 7 0.5% 1 5.1% 4 2.9% 2 2.6% 6 14.1% 16 3.0% 3

(Don’t do this type of 
shopping) 

2.1% 17 1.0% 1 0.9% 1 3.3% 3 2.9% 2 3.8% 9 0.9% 1 0.6% 1

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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 Meanscore: [Number of visits per month] 
 
Q15 How often do you visit (LOCATION MENTIONED AT Q14) for clothes or shoes shopping? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q14 
 
Everyday 0.1% 1 0.6% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
5 - 6 times a week 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
3 - 4 times a week 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Twice a week 0.2% 1 0.0% 0 0.0% 0 0.5% 0 0.6% 0 0.0% 0 0.5% 0 0.0% 0
Once a week 5.1% 38 3.8% 2 7.1% 9 0.5% 0 3.1% 2 3.9% 8 13.5% 13 2.7% 3
Once every two weeks 10.4% 78 10.8% 7 5.9% 8 2.6% 2 9.2% 7 15.0% 32 18.4% 18 4.6% 4
Once a month 22.5% 168 28.8% 19 15.2% 19 20.0% 15 20.5% 16 28.0% 59 17.3% 17 24.8% 23
Once every two months 16.0% 119 13.3% 9 11.8% 15 30.6% 23 18.2% 14 9.2% 19 18.3% 18 22.6% 21
3 or 4 times a year 21.5% 160 23.3% 15 35.8% 45 18.9% 14 24.5% 19 17.4% 37 9.4% 9 21.8% 20
Twice a year 9.5% 71 7.1% 5 13.3% 17 7.6% 6 5.8% 5 9.1% 19 9.6% 9 11.7% 11
Once a year 3.5% 27 4.0% 3 2.1% 3 8.6% 6 3.0% 2 2.7% 6 3.2% 3 3.9% 4
Less often 3.5% 26 3.4% 2 2.7% 3 3.2% 2 2.2% 2 4.4% 9 4.0% 4 3.6% 3
(Don't know / varies) 7.7% 57 4.9% 3 6.2% 8 7.4% 6 11.9% 9 10.3% 22 5.9% 6 4.4% 4
Mean:   0.94 1.06 0.80 0.60 1.10 0.96 1.35 0.69
Weighted base:  747 66 127 75 79 210 97 94
Sample:  752 107 114 103 104 109 107 108
 
Q16 How do you normally travel to (LOCATION MENTIONED AT Q14)? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" or "Home catalogue" or "Internet / delivered" or "TV / Interactive 

shopping" at Q14 
 
Car - Driver 68.5% 414 63.5% 36 73.8% 75 64.2% 41 75.1% 49 60.8% 105 88.1% 62 62.2% 46
Car - Passenger 6.4% 39 1.3% 1 3.4% 3 21.0% 13 6.3% 4 6.2% 11 4.0% 3 4.7% 4
Bus 7.7% 47 4.4% 2 6.5% 7 4.9% 3 2.6% 2 11.8% 20 0.7% 0 16.0% 12
Cycle 0.6% 4 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.9% 2 1.4% 1 0.0% 0
Disabled Vehicle (e.g. 

mobility scooter) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Taxi 0.4% 3 0.0% 0 0.7% 1 0.6% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Train (including 

underground) 
6.3% 38 17.6% 10 5.4% 5 4.3% 3 11.1% 7 3.4% 6 4.4% 3 4.8% 4

Walk 8.5% 51 11.9% 7 9.0% 9 1.2% 1 2.6% 2 14.4% 25 1.4% 1 9.8% 7
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Motorbike 0.2% 1 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park & Ride 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Plane 0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 1.3% 1
(Don't know / varies) 0.8% 5 1.3% 1 0.0% 0 1.7% 1 1.2% 1 0.8% 1 0.0% 0 1.3% 1
Weighted base:  605 56 101 63 66 173 70 75
Sample:  621 90 95 92 89 89 81 85
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Q17 And the time before that, where did your household go to make a purchase of clothes or shoes? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q14 
 
Asda, Marlowe Way, 

Croydon 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Tesco Extra, Purley Road, 
Purley 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2

Banstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Brighton 0.6% 4 1.3% 1 0.0% 0 1.0% 1 1.1% 1 0.0% 0 0.0% 0 1.8% 2
Bromley 1.0% 7 0.0% 0 0.9% 1 0.0% 0 1.8% 1 2.1% 4 0.0% 0 0.5% 0
Caterham 2.0% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.2% 15
Central London 4.5% 33 6.6% 4 4.5% 6 5.2% 4 2.8% 2 6.0% 13 4.3% 4 0.6% 1
Crawley 11.8% 88 15.8% 10 17.9% 23 46.0% 34 9.6% 8 1.2% 3 6.3% 6 5.1% 5
Croydon 6.4% 48 1.8% 1 2.7% 3 1.5% 1 8.0% 6 10.1% 21 1.6% 2 13.9% 13
Dorking 0.1% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0
East Grinstead 0.4% 3 0.0% 0 0.0% 0 0.5% 0 2.6% 2 0.0% 0 0.0% 0 0.6% 1
Eastbourne 0.1% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Epsom 5.8% 43 0.6% 0 0.6% 1 0.0% 0 0.0% 0 7.6% 16 25.2% 25 1.5% 1
Guildford 2.5% 19 4.1% 3 2.7% 3 0.0% 0 0.0% 0 1.2% 3 9.8% 10 0.5% 0
Horley 1.2% 9 0.0% 0 1.5% 2 9.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.4% 3 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 2 1.0% 1
Kingston 6.4% 48 3.9% 3 2.0% 3 2.6% 2 0.0% 0 11.8% 25 15.6% 15 1.1% 1
Leatherhead 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.8% 7 0.0% 0
Oxted 0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.8% 3 0.0% 0 0.0% 0 1.1% 1
Purley 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 1.0% 1
Redhill 8.3% 62 21.9% 14 16.0% 20 4.8% 4 9.7% 8 2.7% 6 0.5% 0 11.0% 10
Reigate 4.5% 34 15.0% 10 9.7% 12 3.2% 2 2.0% 2 0.6% 1 4.0% 4 2.6% 2
Sevenoaks 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 10.7% 80 0.6% 0 7.0% 9 0.6% 0 0.0% 0 31.0% 65 4.5% 4 1.1% 1
Tadworth 0.1% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tunbridge Wells 0.9% 7 0.0% 0 0.0% 0 0.9% 1 8.1% 6 0.0% 0 0.0% 0 0.0% 0
Worthing 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
8.1% 61 4.7% 3 9.9% 12 3.3% 2 23.3% 18 3.7% 8 0.0% 0 17.4% 16

County Oak Retail Park, 
London Road, Crawley 

1.2% 9 0.6% 0 0.6% 1 1.1% 1 8.6% 7 0.0% 0 0.0% 0 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 1.0% 1

Home catalogue 0.8% 6 0.0% 0 0.5% 1 1.1% 1 0.5% 0 1.3% 3 0.5% 0 0.5% 0
Internet / delivered 11.6% 87 11.3% 7 12.0% 15 13.8% 10 8.3% 7 13.3% 28 9.3% 9 10.8% 10
Abroad 0.7% 5 0.0% 0 1.0% 1 0.0% 0 0.9% 1 0.0% 0 2.5% 2 0.6% 1
Asda, Reigate Road, Burgh 

Heath 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.5% 0 0.0% 0

Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0
Cobham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0
London 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.6% 1
Other, Outside Area 1.5% 11 2.1% 1 5.7% 7 1.1% 1 0.5% 0 0.0% 0 1.0% 1 0.5% 0
Portsmouth 0.3% 2 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 1.7% 2 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Sevenoaks Retail Park 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 
remember) 

3.8% 28 6.7% 4 2.7% 3 2.1% 2 7.4% 6 3.2% 7 1.1% 1 5.9% 6

Weighted base:  747 66 127 75 79 210 97 94
Sample:  752 107 114 103 104 109 107 108
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Q18 Now can you tell me where your household last made a purchase of furniture, carpets, or soft household furnishings? 
 
B&Q, London Road, 

Crawley 
0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Crawley Avenue, 
West Green, Crawley 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Rushworth Road, 
Reigate 

0.4% 4 0.5% 0 1.2% 2 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0

Ikea, Purley Way, Croydon 4.3% 35 3.6% 3 2.2% 3 0.0% 0 2.6% 2 6.1% 14 3.9% 4 9.2% 9
John Lewis At Home, Purley 

Way, Croydon 
2.2% 18 0.6% 0 1.0% 1 0.0% 0 0.0% 0 4.7% 11 0.9% 1 4.4% 4

Banstead 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 6 0.0% 0 0.0% 0
Brighton 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bromley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Caterham 3.0% 24 0.5% 0 0.0% 0 0.5% 0 0.5% 0 0.0% 0 0.0% 0 23.4% 23
Central London 0.7% 5 0.0% 0 0.0% 0 0.0% 0 1.4% 1 1.1% 3 0.9% 1 0.6% 1
Coulsdon 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.8% 1 0.0% 0
Crawley 2.6% 21 8.6% 6 7.7% 10 4.7% 4 1.0% 1 0.0% 0 0.0% 0 0.0% 0
Croydon 6.5% 52 6.1% 4 3.9% 5 0.0% 0 7.7% 6 10.4% 23 9.3% 11 2.1% 2
Dorking 0.5% 4 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 3 0.0% 0
East Grinstead 1.0% 8 0.0% 0 1.0% 1 0.0% 0 7.6% 6 0.0% 0 0.0% 0 0.0% 0
Epsom 2.3% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 11.2% 13 0.0% 0
Ewell 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Guildford 0.4% 3 2.5% 2 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 3.0% 24 4.0% 3 4.2% 5 18.0% 15 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Horsham 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 3.3% 26 2.6% 2 0.0% 0 0.0% 0 0.0% 0 7.9% 18 5.7% 7 0.0% 0
Lakeside 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 0.7% 6 0.0% 0 0.0% 0 0.5% 0 5.7% 5 0.0% 0 0.0% 0 0.5% 0
Purley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Redhill 3.1% 25 4.7% 3 13.9% 18 0.5% 0 0.6% 0 0.0% 0 0.0% 0 3.2% 3
Reigate 2.7% 22 14.9% 11 3.1% 4 0.0% 0 0.0% 0 0.7% 2 4.7% 5 0.0% 0
Sevenoaks 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 1.4% 12 0.5% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 9 2.0% 2 0.0% 0
Tunbridge Wells 0.5% 4 0.0% 0 0.0% 0 0.0% 0 4.8% 4 0.0% 0 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
1.8% 14 2.2% 2 5.6% 7 1.1% 1 3.4% 3 0.0% 0 0.0% 0 1.6% 2

County Oak Retail Park, 
London Road, Crawley 

3.0% 24 2.8% 2 5.8% 7 14.3% 12 0.6% 0 0.0% 0 2.0% 2 0.0% 0

Furniture Village, Purley 
Way, Croydon 

1.4% 11 0.0% 0 0.5% 1 0.0% 0 0.0% 0 2.5% 6 4.4% 5 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

5.8% 47 2.1% 2 3.5% 4 1.4% 1 2.1% 2 11.6% 26 0.4% 0 11.6% 11

Shannon Retail Park, 
Burlington Road, New 
Malden 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 5.9% 7 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

2.1% 17 0.0% 0 6.4% 8 0.0% 0 0.0% 0 2.6% 6 0.0% 0 2.8% 3

Home catalogue 0.1% 1 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Internet / delivered 8.1% 65 10.4% 8 10.9% 14 11.4% 9 6.6% 6 3.9% 9 12.6% 14 5.3% 5
TV / Interactive shopping 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ashstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Chelsham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Homebase, Reigate Road, 

Ewell, Epsom 
0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.4% 0 0.0% 0

London 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Manor Royal 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.6% 1
Merstham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
New Malden 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Other, Outside Area 0.7% 6 0.5% 0 0.0% 0 3.1% 3 0.0% 0 0.6% 1 0.4% 0 1.1% 1
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Other, Zone 2 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Sevenoaks Retail Park 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Tunbridge Wells Shopping 

Park 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.1% 1 0.5% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
14.0% 113 17.9% 13 11.0% 14 9.4% 8 16.0% 13 14.5% 32 16.2% 19 13.7% 13

(Don’t do this type of 
shopping) 

19.2% 154 11.4% 8 17.7% 23 32.7% 27 29.3% 25 19.0% 43 10.4% 12 17.8% 17

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q19 And the time before that, where did your household go to make a purchase of furniture, carpets, or soft household furnishings? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q18 
 
Homebase, Rushworth Road, 

Reigate 
0.7% 4 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0

Ikea, Purley Way, Croydon 8.6% 46 8.0% 4 13.1% 12 1.8% 1 1.0% 0 6.6% 10 11.3% 9 14.3% 9
John Lewis At Home, Purley 

Way, Croydon 
1.6% 9 0.0% 0 1.4% 1 0.0% 0 0.0% 0 3.4% 5 0.6% 0 2.9% 2

Wickes, Beddington Lane, 
Croydon 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead 0.8% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 4 0.0% 0 0.0% 0
Bromley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0
Caterham 1.7% 9 0.7% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 11.7% 8
Central London 1.0% 6 0.0% 0 0.0% 0 0.0% 0 4.3% 2 0.0% 0 2.4% 2 2.3% 2
Coulsdon 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.1% 1 2.2% 1
Crawley 3.6% 19 10.9% 6 4.5% 4 19.7% 9 0.9% 0 0.0% 0 0.0% 0 0.0% 0
Croydon 8.1% 43 0.0% 0 3.6% 3 2.6% 1 13.0% 6 13.7% 21 10.9% 9 4.5% 3
East Grinstead 0.9% 5 0.0% 0 1.4% 1 0.0% 0 7.6% 3 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.2% 1 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Epsom 1.5% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 3 6.0% 5 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0
Godstone 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0
Guildford 0.4% 2 1.3% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.7% 1 0.0% 0
Horley 3.8% 20 4.8% 2 6.5% 6 22.0% 10 3.5% 2 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Kingston 5.4% 29 1.5% 1 0.0% 0 0.0% 0 0.0% 0 12.1% 18 12.3% 10 0.0% 0
Lakeside 0.6% 3 0.0% 0 2.4% 2 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 1.0% 6 0.0% 0 0.7% 1 0.0% 0 9.6% 4 0.0% 0 0.0% 0 0.7% 0
Purley 1.4% 8 0.0% 0 0.8% 1 0.0% 0 0.0% 0 4.6% 7 0.0% 0 0.0% 0
Redhill 1.7% 9 4.1% 2 5.5% 5 0.8% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 2
Reigate 3.8% 20 13.2% 7 5.8% 5 1.6% 1 0.9% 0 0.0% 0 1.3% 1 9.2% 6
Sevenoaks 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 1.6% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 6 2.6% 2 0.0% 0
Tunbridge Wells 0.4% 2 0.0% 0 0.0% 0 0.0% 0 4.8% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
3.2% 17 5.5% 3 10.3% 9 0.0% 0 6.6% 3 0.0% 0 0.7% 1 2.3% 2

County Oak Retail Park, 
London Road, Crawley 

4.4% 23 11.8% 6 9.7% 9 11.2% 5 1.9% 1 0.0% 0 2.7% 2 0.0% 0

Furniture Village, Purley 
Way, Croydon 

2.3% 12 0.0% 0 1.6% 1 0.0% 0 3.0% 1 2.9% 4 6.0% 5 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

8.4% 45 0.8% 0 1.7% 2 0.8% 0 5.7% 3 13.4% 20 5.0% 4 23.7% 16

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 2 1.3% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.9% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 2 0.0% 0 4.8% 3

Home catalogue 0.3% 1 0.8% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.7% 0
Internet / delivered 8.2% 44 10.0% 5 4.3% 4 21.8% 10 7.7% 4 3.0% 5 13.9% 12 7.4% 5
Ashstead 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.7% 1 0.0% 0
B&Q, Sutton Court Road, 

Sutton 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0

Homebase, London Road, 
East Grinstead 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Reigate Road, 
Ewell, Epsom 

1.1% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.7% 6 0.6% 0 0.0% 0

London 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 2 0.0% 0 0.0% 0
Manor Royal 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
Merstham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
New Malden 0.1% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.0% 5 3.1% 2 0.0% 0 2.8% 1 0.9% 0 0.9% 1 0.0% 0 0.9% 1
Sevenoaks Retail Park 0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
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Tunbridge Wells Shopping 
Park 

0.6% 3 0.0% 0 0.0% 0 0.0% 0 6.6% 3 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.4% 2 2.4% 1 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
16.5% 88 20.9% 11 22.1% 20 11.9% 6 8.3% 4 20.1% 30 14.3% 12 8.5% 6

Weighted base:  536 52 92 47 46 149 84 67
Sample:  510 80 79 68 66 71 75 71
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Q20 Now can you tell me where your household last made a purchase of DIY and decorating goods? 
 
B&Q, London Road, 

Crawley 
4.3% 34 3.0% 2 3.5% 4 20.3% 17 2.6% 2 0.0% 0 1.5% 2 7.3% 7

B&Q, Purley Way, Croydon 5.5% 44 0.6% 0 0.0% 0 0.0% 0 6.6% 6 8.8% 20 2.4% 3 16.2% 16
Homebase, Crawley Avenue, 

West Green, Crawley 
1.9% 15 0.5% 0 0.6% 1 16.2% 13 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Homebase, Purley Way, 
Croydon 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.6% 1

Homebase, Rushworth Road, 
Reigate 

12.3% 99 48.0% 35 31.4% 40 2.8% 2 3.2% 3 1.3% 3 6.8% 8 8.1% 8

Ikea, Purley Way, Croydon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.5% 0
Banstead 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 3 0.0% 0 0.0% 0
Caterham 1.9% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 14.4% 14
Central London 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Coulsdon 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 3 0.0% 0 2.0% 2
Crawley 0.9% 7 0.0% 0 1.1% 1 5.9% 5 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Croydon 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dorking 0.4% 3 0.0% 0 1.7% 2 0.5% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
East Grinstead 1.6% 12 0.0% 0 1.0% 1 0.0% 0 13.3% 11 0.0% 0 0.0% 0 0.0% 0
Epsom 2.4% 20 0.0% 0 0.6% 1 0.0% 0 0.0% 0 3.6% 8 9.4% 11 0.0% 0
Ewell 2.4% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 14.7% 17 0.0% 0
Godstone 2.8% 22 0.0% 0 7.0% 9 0.0% 0 15.1% 13 0.0% 0 0.0% 0 0.6% 1
Horley 0.8% 7 0.0% 0 0.0% 0 7.7% 6 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Leatherhead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 2 0.0% 0
Oxted 0.8% 7 0.0% 0 0.0% 0 0.0% 0 8.1% 7 0.0% 0 0.0% 0 0.0% 0
Purley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Redhill 3.4% 27 5.9% 4 15.7% 20 1.6% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1
Reigate 4.5% 36 16.0% 12 7.7% 10 0.6% 0 0.5% 0 0.0% 0 2.0% 2 11.9% 12
Sevenoaks 0.4% 3 0.0% 0 0.0% 0 0.0% 0 3.9% 3 0.0% 0 0.0% 0 0.0% 0
Sutton 8.6% 69 0.0% 0 1.0% 1 0.0% 0 0.0% 0 25.2% 57 9.1% 10 0.6% 1
Tunbridge Wells 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Brighton Road Retail Park, 

Redhill 
0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

County Oak Retail Park, 
London Road, Crawley 

0.3% 2 0.6% 0 0.0% 0 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 2.9% 3

Internet / delivered 2.5% 20 0.6% 0 1.6% 2 6.0% 5 2.5% 2 0.6% 1 5.4% 6 3.2% 3
B&Q, Kingston Road, 

Leatherhead 
1.2% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 7.1% 8 0.0% 0

B&Q, Sutton Court Road, 
Sutton 

6.2% 50 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.0% 34 8.3% 10 6.5% 6

Burgh Heath 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Epsom 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Gatwick 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, London Road, 

East Grinstead 
0.9% 7 0.0% 0 0.0% 0 0.0% 0 8.7% 7 0.0% 0 0.0% 0 0.0% 0

Homebase, Reigate Road, 
Ewell, Epsom 

5.0% 40 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.6% 26 12.5% 14 0.0% 0

London 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 1.0% 1
Manor Royal 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Other, Outside Area 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.4% 0 0.5% 0
Other, Zone 2 0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Sevenoaks Retail Park 0.5% 4 0.0% 0 0.0% 0 0.0% 0 4.6% 4 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.2% 2 0.0% 0 0.5% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wickes, Bridge Park, 

London Road, East 
Grinstead 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0 0.0% 0 0.0% 0

Wickes, Kiln Lane, Peel 
Centre, Epsom 

1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 3.2% 4 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.8% 7 7.1% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 2 0.0% 0

(Don't know / can't 
remember) 

4.9% 40 2.2% 2 5.5% 7 3.3% 3 3.1% 3 6.9% 16 3.7% 4 6.0% 6

(Don’t do this type of 
shopping) 

16.8% 135 14.5% 11 19.7% 25 30.9% 25 19.8% 17 14.6% 33 8.8% 10 14.6% 14
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Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q21 And the time before that, where did your household go to make a purchase of DIY and decorating goods? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q20 
 
B&Q, London Road, 

Crawley 
5.1% 32 6.5% 4 6.1% 6 31.2% 17 3.2% 2 0.0% 0 2.2% 2 1.2% 1

B&Q, Purley Way, Croydon 4.5% 29 0.0% 0 0.0% 0 0.0% 0 9.7% 6 6.3% 11 2.7% 3 10.9% 8
Homebase, Crawley Avenue, 

West Green, Crawley 
2.4% 15 0.0% 0 3.3% 3 22.3% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Purley Way, 
Croydon 

1.6% 10 0.7% 0 0.0% 0 0.0% 0 1.5% 1 5.0% 9 0.0% 0 0.0% 0

Homebase, Rushworth Road, 
Reigate 

14.4% 90 48.3% 29 38.4% 37 5.3% 3 5.0% 3 3.0% 5 6.5% 6 8.1% 6

Ikea, Purley Way, Croydon 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1
Sainsbury's, Purley Way, 

Waddon Marsh 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 3 0.0% 0 0.0% 0

Wickes, Beddington Lane, 
Croydon 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.7% 1 0.0% 0 0.7% 1

Banstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 3 0.0% 0 0.0% 0
Carshalton 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0
Caterham 4.4% 28 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.9% 2 0.0% 0 32.3% 25
Cheam 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0
Coulsdon 1.7% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.7% 8 0.0% 0 3.3% 3
Crawley 1.2% 7 0.6% 0 1.5% 1 8.1% 4 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Croydon 1.2% 7 0.0% 0 0.0% 0 0.0% 0 9.1% 6 0.0% 0 0.0% 0 2.0% 2
Dorking 1.2% 7 7.4% 4 0.0% 0 3.2% 2 0.0% 0 0.0% 0 1.1% 1 0.0% 0
East Grinstead 1.0% 6 0.0% 0 0.0% 0 0.0% 0 9.8% 6 0.0% 0 0.0% 0 0.0% 0
Epsom 3.1% 20 0.7% 0 0.8% 1 0.0% 0 0.0% 0 1.6% 3 15.6% 16 0.0% 0
Ewell 2.4% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 5 9.5% 10 0.0% 0
Godstone 2.7% 17 0.0% 0 0.8% 1 0.0% 0 12.1% 8 0.0% 0 0.0% 0 10.6% 8
Horley 1.0% 6 1.0% 1 0.0% 0 9.3% 5 0.0% 0 0.0% 0 0.0% 0 0.6% 0
Lakeside 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Leatherhead 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
Oxted 1.5% 9 0.0% 0 0.0% 0 0.0% 0 14.4% 9 0.0% 0 0.0% 0 0.0% 0
Redhill 3.9% 24 6.8% 4 15.3% 15 2.8% 2 1.9% 1 0.0% 0 0.0% 0 3.6% 3
Reigate 5.3% 33 20.2% 12 7.5% 7 0.0% 0 2.0% 1 0.0% 0 8.3% 8 5.2% 4
Sevenoaks 0.7% 5 0.0% 0 0.0% 0 0.0% 0 7.1% 5 0.0% 0 0.0% 0 0.0% 0
Sutton 9.7% 61 0.0% 0 9.2% 9 0.0% 0 0.0% 0 21.7% 38 13.8% 14 0.0% 0
Tadworth 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0
Wallington 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Brighton Road Retail Park, 

Redhill 
0.1% 1 0.0% 0 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

County Oak Retail Park, 
London Road, Crawley 

0.3% 2 0.7% 0 0.8% 1 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 4.3% 3

Internet / delivered 1.8% 11 0.0% 0 2.1% 2 9.1% 5 0.0% 0 0.7% 1 0.6% 1 3.5% 3
B&Q, Kingston Road, 

Leatherhead 
1.7% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 9.6% 10 0.0% 0

B&Q, Sutton Court Road, 
Sutton 

5.7% 36 0.0% 0 0.8% 1 0.0% 0 0.0% 0 12.6% 22 5.1% 5 9.7% 7

Burgh Heath 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0
Homebase, London Road, 

East Grinstead 
2.3% 14 0.0% 0 8.5% 8 0.0% 0 9.3% 6 0.0% 0 0.0% 0 0.0% 0

Homebase, Reigate Road, 
Ewell, Epsom 

8.0% 50 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21.4% 38 12.7% 13 0.0% 0

London 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Manor Royal 0.1% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 1.7% 2 0.0% 0
Other, Outside Area 0.3% 2 0.6% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.6% 0
Other, Zone 3 0.1% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Out Of Centre 0.1% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sevenoaks Retail Park 0.6% 3 0.0% 0 0.0% 0 0.0% 0 5.4% 3 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.2% 1 0.0% 0 0.0% 0 2.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wickes, Bridge Park, 

London Road, East 
Grinstead 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 0.0% 0

Wickes, Kiln Lane, Peel 
Centre, Epsom 

1.6% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 6 4.7% 5 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.4% 3 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0

(Don't know / can't 3.7% 23 3.3% 2 2.9% 3 4.8% 3 0.7% 0 6.9% 12 1.6% 2 1.9% 1
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remember) 
Weighted base:  629 61 96 54 65 176 100 77
Sample:  604 92 86 77 86 88 94 81
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Q22 Can you tell me where you or your household last made a purchase of electrical items such as TVs, DVD players, digital cameras, MP3 
players, mobile phones or computers? 

 
Asda, High Street, Sutton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
B&Q, Purley Way, Croydon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.5% 0
Homebase, Rushworth Road, 

Reigate 
0.1% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

John Lewis At Home, Purley 
Way, Croydon 

2.7% 22 0.0% 0 3.8% 5 0.0% 0 0.5% 0 6.4% 14 1.4% 2 0.5% 0

Banstead 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 5 0.4% 0 0.0% 0
Brighton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.5% 0
Caterham 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.7% 5
Central London 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.0% 4 0.9% 1 3.7% 4
Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Crawley 2.8% 22 7.2% 5 6.9% 9 4.6% 4 3.6% 3 0.0% 0 0.5% 1 0.9% 1
Croydon 2.9% 23 0.0% 0 0.5% 1 0.0% 0 7.7% 6 5.0% 11 2.0% 2 2.5% 2
Dorking 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 3.3% 4 0.0% 0
Guildford 0.3% 3 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Hookwood 0.3% 2 1.0% 1 0.6% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.4% 3 0.0% 0 0.5% 1 3.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 3.6% 29 0.5% 0 1.6% 2 0.0% 0 0.0% 0 9.5% 21 4.3% 5 0.0% 0
Lingfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 1.3% 11 0.0% 0 0.5% 1 0.0% 0 12.0% 10 0.0% 0 0.0% 0 0.0% 0
Purley 0.6% 5 0.5% 0 0.0% 0 0.0% 0 0.6% 0 0.6% 1 0.0% 0 2.6% 2
Redhill 2.2% 17 3.6% 3 6.6% 9 0.0% 0 4.7% 4 0.0% 0 0.0% 0 2.2% 2
Reigate 7.2% 58 28.4% 21 11.6% 15 4.0% 3 2.6% 2 2.6% 6 4.4% 5 6.3% 6
Sevenoaks 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.8% 2 0.0% 0 0.0% 0 0.0% 0
South Croydon 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.6% 1 0.0% 0 1.5% 1
Sutton 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.3% 12 0.4% 0 0.0% 0
Tadworth 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 1.9% 2 0.0% 0
Wimbledon 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
2.2% 18 2.2% 2 2.4% 3 0.9% 1 4.0% 3 0.0% 0 0.4% 0 8.5% 8

County Oak Retail Park, 
London Road, Crawley 

7.3% 58 15.0% 11 14.9% 19 25.6% 21 3.5% 3 0.0% 0 1.3% 2 2.8% 3

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Furniture Village, Purley 
Way, Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.8% 7 0.0% 0 0.0% 0 0.0% 0 1.1% 1 2.5% 6 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

5.1% 41 0.0% 0 6.9% 9 0.0% 0 0.9% 1 7.0% 16 7.9% 9 6.4% 6

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.5% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

5.5% 44 0.0% 0 0.0% 0 0.0% 0 0.5% 0 15.1% 34 2.0% 2 7.5% 7

Home catalogue 0.1% 1 0.0% 0 0.0% 0 0.5% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 22.8% 183 17.5% 13 23.5% 30 27.9% 23 17.4% 15 17.6% 40 29.4% 34 30.6% 30
TV / Interactive shopping 0.5% 4 0.0% 0 0.0% 0 1.6% 1 1.7% 1 0.6% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0

Burgh Heath 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.9% 1 0.0% 0
Edenbridge 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Gatwick 0.2% 2 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Manor Royal 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
New Malden 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.4% 6 0.0% 0
Other, Outside Area 0.4% 3 1.5% 1 0.6% 1 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0
Other, Zone 2 0.1% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Tesco Extra, Reigate Road, 0.9% 7 2.2% 2 0.5% 1 6.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Hookwood, Horley 
Tunbridge Wells Shopping 

Park 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Woodhatch 0.2% 2 1.8% 1 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
5.2% 42 2.1% 2 6.2% 8 3.4% 3 6.8% 6 6.8% 15 3.6% 4 4.1% 4

(Don’t do this type of 
shopping) 

14.8% 119 10.8% 8 10.8% 14 21.1% 17 18.3% 15 12.1% 27 22.5% 26 12.1% 12

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q23 And the time before that, where you or your household last made a purchase of electrical items such as TVs, DVD players, digital 
cameras, MP3 players, mobile phones or computers? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q22 
 
Asda, High Street, Sutton 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0
B&Q, Purley Way, Croydon 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Homebase, Rushworth Road, 

Reigate 
0.1% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

John Lewis At Home, Purley 
Way, Croydon 

3.2% 20 0.7% 0 2.1% 2 2.2% 1 0.0% 0 7.8% 14 1.3% 1 1.3% 1

Wickes, Beddington Lane, 
Croydon 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0

Banstead 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 3 0.6% 0 0.0% 0
Brighton 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0
Bromley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Caterham 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 4.6% 4
Central London 0.9% 6 1.1% 1 0.0% 0 1.2% 1 1.3% 1 0.0% 0 1.9% 2 2.5% 2
Coulsdon 0.2% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Crawley 4.2% 27 9.5% 6 7.7% 8 16.3% 10 1.4% 1 0.0% 0 1.4% 1 1.1% 1
Croydon 3.2% 20 0.7% 0 2.7% 3 1.2% 1 1.9% 1 7.2% 13 1.8% 2 0.6% 0
Dorking 0.1% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
East Grinstead 0.4% 3 0.0% 0 0.0% 0 0.6% 0 3.5% 2 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.4% 3 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0
Epsom 1.5% 10 0.0% 0 0.6% 1 0.0% 0 0.0% 0 2.2% 4 5.8% 5 0.0% 0
Guildford 0.4% 3 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Hookwood 0.2% 1 1.1% 1 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.3% 2 0.0% 0 0.6% 1 2.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.3% 2 0.0% 0 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 0.7% 1
Kingston 4.2% 27 3.2% 2 0.6% 1 0.0% 0 0.0% 0 10.2% 19 7.0% 6 0.0% 0
Lingfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 1.7% 11 0.0% 0 0.0% 0 0.0% 0 16.6% 10 0.0% 0 0.0% 0 0.6% 0
Purley 0.7% 4 0.6% 0 0.0% 0 0.0% 0 1.3% 1 0.7% 1 0.0% 0 2.3% 2
Redhill 2.4% 15 3.7% 2 6.4% 7 0.0% 0 4.8% 3 0.0% 0 0.0% 0 4.0% 3
Reigate 4.4% 28 18.3% 12 8.8% 9 3.4% 2 0.8% 0 0.8% 2 3.8% 3 0.0% 0
Sevenoaks 0.3% 2 0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 0.0% 0
South Croydon 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1
Sutton 1.6% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 8 2.6% 2 0.0% 0
Tadworth 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.6% 0 0.0% 0
Tunbridge Wells 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Wallington 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 4 0.0% 0 0.0% 0
Wimbledon 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
2.1% 14 3.7% 2 2.2% 2 0.7% 0 11.6% 7 0.0% 0 0.7% 1 0.7% 1

County Oak Retail Park, 
London Road, Crawley 

6.7% 43 13.5% 9 13.8% 15 24.0% 15 5.2% 3 0.0% 0 1.1% 1 0.6% 0

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1

Furniture Village, Purley 
Way, Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.8% 0 1.5% 3 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

5.9% 38 0.0% 0 0.6% 1 0.0% 0 1.5% 1 6.3% 11 9.6% 8 20.7% 17

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 2 2.7% 2 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

8.3% 53 0.0% 0 0.0% 0 0.0% 0 1.9% 1 20.2% 37 3.3% 3 15.2% 12

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2

Home catalogue 0.5% 3 0.0% 0 0.0% 0 0.6% 0 0.0% 0 1.4% 3 0.6% 0 0.0% 0
Internet / delivered 26.4% 170 24.2% 15 27.8% 30 26.7% 16 26.9% 17 22.3% 41 33.3% 28 27.9% 23
TV / Interactive shopping 0.5% 3 0.0% 0 0.0% 0 0.0% 0 2.2% 1 0.7% 1 0.0% 0 0.6% 0
Asda, Reigate Road, Burgh 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 2 2.0% 2 0.0% 0
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Heath 
Burgh Heath 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Edenbridge 0.3% 2 0.0% 0 0.0% 0 0.0% 0 3.5% 2 0.0% 0 0.0% 0 0.0% 0
Gatwick 0.3% 2 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0
Homebase, Reigate Road, 

Ewell, Epsom 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0

London 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
Other, Outside Area 0.1% 1 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 2 0.1% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 4 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Reigate Out Of Centre 0.1% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.2% 7 1.2% 1 0.0% 0 10.0% 6 0.0% 0 0.0% 0 0.6% 0 0.0% 0

Tunbridge Wells Shopping 
Park 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0

Woodhatch 0.4% 3 2.1% 1 0.6% 1 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
10.4% 67 9.4% 6 23.1% 25 4.5% 3 7.3% 5 7.0% 13 10.9% 9 8.7% 7

Weighted base:  643 64 107 62 63 182 85 81
Sample:  625 97 93 85 83 92 88 87
 



By Zone  Reigate & Banstead Household Survey  Page 31 
Weighted:  for Peter Brett Associates February 2016 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
090216 NEMS market research 

Q24 Can you tell me where you or your household last made a purchase of domestic appliances, such as washing machines, fridges or 
cookers? 

 
B&Q, London Road, 

Crawley 
0.1% 1 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Crawley Avenue, 
West Green, Crawley 

0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Ikea, Purley Way, Croydon 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
John Lewis At Home, Purley 

Way, Croydon 
2.9% 23 0.0% 0 2.0% 3 0.0% 0 0.5% 0 5.9% 13 2.4% 3 4.7% 5

Banstead 3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.5% 21 2.2% 3 0.0% 0
Caterham 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 5
Central London 0.1% 1 0.0% 0 0.0% 0 0.5% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Crawley 1.7% 13 1.5% 1 6.4% 8 3.6% 3 0.5% 0 0.0% 0 0.0% 0 0.9% 1
Croydon 1.3% 10 0.6% 0 0.5% 1 0.0% 0 1.1% 1 1.3% 3 0.8% 1 4.6% 4
East Grinstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Epsom 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 2 0.0% 0
Ewell 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Guildford 0.2% 1 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 1.0% 8 0.0% 0 1.0% 1 8.5% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 1 0.6% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 2.7% 22 4.3% 3 0.0% 0 0.0% 0 0.0% 0 7.2% 16 2.3% 3 0.0% 0
Oxted 1.7% 14 0.0% 0 0.0% 0 0.5% 0 13.8% 12 0.0% 0 0.0% 0 2.0% 2
Purley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Redhill 1.3% 10 7.8% 6 1.1% 1 0.6% 0 0.5% 0 0.0% 0 0.0% 0 2.5% 2
Reigate 10.9% 88 33.7% 25 26.6% 34 11.0% 9 2.5% 2 1.9% 4 8.9% 10 3.4% 3
Sevenoaks 0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.1% 2 0.0% 0 0.0% 0 0.0% 0
Sutton 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 4 0.4% 0 0.0% 0
Tadworth 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 1.7% 2 0.0% 0
Tunbridge Wells 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Wallington 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 6 0.5% 1 0.5% 0
Bluewater Shopping Centre, 

Greenhithe 
1.7% 14 0.0% 0 3.3% 4 0.0% 0 3.2% 3 0.0% 0 0.0% 0 6.9% 7

County Oak Retail Park, 
London Road, Crawley 

6.2% 49 12.2% 9 11.7% 15 24.7% 20 3.4% 3 0.0% 0 2.3% 3 0.0% 0

Furniture Village, Purley 
Way, Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 2.3% 3 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

4.1% 33 0.0% 0 6.9% 9 0.0% 0 0.5% 0 4.9% 11 6.2% 7 5.3% 5

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

4.6% 37 0.6% 0 0.0% 0 0.0% 0 0.5% 0 12.0% 27 0.0% 0 9.3% 9

Home catalogue 0.6% 5 0.0% 0 1.0% 1 1.0% 1 0.5% 0 0.0% 0 1.5% 2 0.6% 1
Internet / delivered 22.2% 179 21.7% 16 17.5% 22 10.4% 8 30.3% 25 22.4% 50 15.9% 18 39.0% 38
TV / Interactive shopping 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 1.0% 1 0.0% 0
Edenbridge 0.5% 4 0.0% 0 0.0% 0 0.0% 0 5.2% 4 0.0% 0 0.0% 0 0.0% 0
Epsom Downs 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 1.3% 1 0.0% 0
London 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
New Malden 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 1.5% 2 0.0% 0
Other, Outside Area 0.8% 6 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 2.9% 3 0.0% 0
Tattenham Corner 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 2.0% 2 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.5% 4 1.9% 1 0.0% 0 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tunbridge Wells Shopping 
Park 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.1% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
6.2% 50 5.3% 4 5.9% 8 5.9% 5 7.6% 6 6.5% 15 4.6% 5 7.2% 7

(Don’t do this type of 
shopping) 

19.2% 154 6.6% 5 15.5% 20 27.6% 23 20.8% 17 17.8% 40 36.8% 42 7.9% 8

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q25 And the time before that, where you or your household last made a purchase of domestic appliances, such as washing machines, 
fridges or cookers? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q24 
 
Ikea, Purley Way, Croydon 1.4% 8 0.0% 0 8.1% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
John Lewis At Home, Purley 

Way, Croydon 
4.0% 24 0.0% 0 1.3% 1 0.0% 0 0.7% 0 7.9% 13 0.7% 0 10.3% 9

Banstead 3.2% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.0% 19 0.7% 0 0.0% 0
Caterham 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 2
Central London 0.4% 3 0.0% 0 0.0% 0 0.7% 0 1.4% 1 0.0% 0 1.4% 1 0.6% 0
Crawley 2.6% 15 1.1% 1 10.3% 10 4.0% 2 2.1% 1 0.0% 0 0.0% 0 1.1% 1
Croydon 2.2% 13 1.9% 1 0.7% 1 1.4% 1 2.8% 2 1.5% 3 4.8% 3 3.6% 3
Dorking 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.9% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 2 0.0% 0
Ewell 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Hookwood 0.1% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 1.2% 7 0.0% 0 1.9% 2 9.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 3.0% 18 3.8% 2 0.0% 0 1.4% 1 0.0% 0 7.0% 12 3.4% 2 0.7% 1
Oxted 1.8% 11 0.0% 0 0.0% 0 0.0% 0 17.8% 11 0.0% 0 0.0% 0 0.0% 0
Purley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0 0.0% 0
Redhill 2.1% 12 8.1% 5 3.9% 4 0.8% 0 1.4% 1 0.0% 0 0.0% 0 2.5% 2
Reigate 13.7% 82 38.3% 25 28.1% 28 14.4% 8 5.2% 3 2.7% 5 16.0% 11 3.7% 3
Sevenoaks 0.3% 2 0.0% 0 0.0% 0 0.0% 0 3.1% 2 0.0% 0 0.0% 0 0.0% 0
Sutton 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 4 0.7% 0 0.0% 0
Tadworth 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 3 1.5% 1 0.0% 0
Tunbridge Wells 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Wallington 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 2.3% 2 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
1.2% 7 2.6% 2 2.3% 2 0.0% 0 4.9% 3 0.0% 0 0.0% 0 0.7% 1

County Oak Retail Park, 
London Road, Crawley 

8.1% 49 10.3% 7 15.3% 15 29.1% 16 3.3% 2 0.0% 0 3.1% 2 8.1% 7

Furniture Village, Purley 
Way, Croydon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 1.4% 1 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

5.4% 32 0.0% 0 0.7% 1 0.0% 0 0.7% 0 10.7% 18 10.0% 7 7.6% 6

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.7% 4 0.0% 0 0.0% 0 0.8% 0 0.0% 0 1.8% 3 0.9% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

4.8% 28 0.7% 0 0.0% 0 0.0% 0 0.7% 0 13.6% 23 0.0% 0 5.4% 4

Home catalogue 0.4% 2 0.0% 0 0.0% 0 0.7% 0 0.7% 0 0.0% 0 2.5% 2 0.0% 0
Internet / delivered 23.5% 141 21.9% 14 12.6% 13 27.1% 15 29.2% 18 20.1% 34 24.7% 17 37.6% 31
TV / Interactive shopping 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 1.7% 1 0.0% 0
Edenbridge 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.9% 2 0.0% 0 0.0% 0 0.0% 0
Epsom Downs 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 2.2% 1 0.0% 0
London 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 2.5% 2 0.0% 0
Manor Royal 0.1% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 5.0% 3 0.0% 0
Other, Outside Area 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.3% 1 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 3 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.3% 2 1.1% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.2% 1 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
12.1% 73 7.4% 5 14.9% 15 7.8% 4 14.7% 9 13.9% 24 5.3% 4 15.3% 13

Weighted base:  599 64 101 54 60 170 67 82
Sample:  609 94 92 84 83 85 81 90
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Q26 Can you tell me where you or your household last made a purchase of health, beauty or chemist items? 
 
Tesco Extra, Oldfields Road, 

North Cheam 
0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

1.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.5% 10 0.0% 0 0.5% 0

Tesco Superstore, Brigstock 
Road, Thornton Heath 

0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead 8.2% 66 0.0% 0 0.5% 1 0.0% 0 0.0% 0 24.2% 54 8.7% 10 1.0% 1
Brighton 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bromley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Carshalton 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 5 0.0% 0 0.0% 0
Caterham 9.2% 74 0.0% 0 7.6% 10 0.0% 0 0.6% 0 1.1% 3 0.0% 0 62.6% 61
Central London 1.7% 14 1.1% 1 2.3% 3 0.0% 0 0.0% 0 3.9% 9 0.5% 1 0.5% 0
Cheam 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 8 0.0% 0 0.0% 0
Coulsdon 3.3% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.8% 20 0.0% 0 7.3% 7
Crawley 2.0% 16 0.0% 0 1.0% 1 18.0% 15 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Croydon 1.7% 14 0.0% 0 1.0% 1 0.0% 0 0.0% 0 1.8% 4 0.0% 0 8.9% 9
Dorking 0.6% 5 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 4 0.0% 0
East Grinstead 0.9% 7 0.0% 0 0.0% 0 0.0% 0 8.5% 7 0.0% 0 0.0% 0 0.0% 0
Epsom 5.7% 46 0.0% 0 0.6% 1 0.0% 0 0.0% 0 7.6% 17 24.6% 28 0.0% 0
Ewell 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Godstone 0.9% 7 0.0% 0 0.0% 0 0.0% 0 8.9% 7 0.0% 0 0.0% 0 0.0% 0
Guildford 0.1% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hookwood 0.1% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 6.4% 51 1.7% 1 6.8% 9 50.6% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.6% 5 0.0% 0 0.5% 1 0.0% 0 0.0% 0 2.0% 5 0.0% 0 0.0% 0
Leatherhead 1.1% 9 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.6% 1 6.2% 7 0.0% 0
Lingfield 0.6% 5 0.0% 0 0.0% 0 0.0% 0 6.0% 5 0.0% 0 0.0% 0 0.0% 0
Oxted 5.2% 42 0.6% 0 0.0% 0 0.0% 0 49.0% 41 0.0% 0 0.0% 0 0.0% 0
Purley 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.6% 1
Redhill 12.6% 101 18.0% 13 60.8% 78 1.4% 1 5.4% 5 0.0% 0 0.5% 1 3.5% 3
Reigate 6.2% 50 50.3% 37 4.9% 6 2.3% 2 0.0% 0 0.0% 0 3.7% 4 0.6% 1
Sevenoaks 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 4.8% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.6% 37 1.4% 2 0.0% 0
Tadworth 3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 19.1% 22 0.0% 0
Wallington 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
0.4% 3 0.0% 0 0.0% 0 0.5% 0 1.1% 1 0.0% 0 0.0% 0 1.6% 2

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1

Internet / delivered 6.6% 53 13.4% 10 3.1% 4 3.7% 3 7.7% 6 8.3% 19 7.0% 8 3.4% 3
Abroad 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 4.1% 5 0.0% 0

Ashstead 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Burgh Heath 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Gatwick 0.1% 1 0.0% 0 0.6% 1 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Merstham 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 0.6% 5 0.0% 0 0.5% 1 0.0% 0 1.6% 1 0.6% 1 1.5% 2 0.0% 0
Other, Zone 6 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Other, Zone 7 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 3
Portsmouth 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Redhill Out Of Centre 0.1% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 8 0.0% 0

Smallfield 0.4% 3 0.0% 0 0.6% 1 3.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 2.5% 3 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.4% 11 2.7% 2 2.5% 3 7.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walton On The Hill 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 2 0.0% 0
Warlingham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1
Woodhatch 0.3% 2 2.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
1.7% 14 1.7% 1 1.0% 1 3.7% 3 3.4% 3 2.5% 6 0.0% 0 0.0% 0

(Don’t do this type of 
shopping) 

5.2% 42 3.6% 3 3.5% 4 8.8% 7 6.8% 6 5.5% 12 6.5% 7 2.0% 2
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Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q27 And the time before that, where did you or your household go to make a purchase of health, beauty or chemist items? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q26 
 
Sainsbury's, London Road, 

Redhill 
0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Purley Way, 
Waddon Marsh 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 7 0.0% 0 0.0% 0

Tesco Extra, Oldfields Road, 
North Cheam 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 3 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Tesco Superstore, Brigstock 
Road, Thornton Heath 

0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead 9.6% 72 0.0% 0 0.5% 1 0.0% 0 0.0% 0 23.5% 49 19.9% 21 1.0% 1
Brighton 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Carshalton 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0
Caterham 6.7% 50 0.0% 0 0.6% 1 0.0% 0 3.3% 2 1.2% 3 0.0% 0 46.8% 45
Central London 2.2% 17 1.1% 1 2.4% 3 0.0% 0 1.2% 1 4.3% 9 2.1% 2 1.1% 1
Cheam 1.0% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 7 0.0% 0 0.0% 0
Coulsdon 2.8% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.2% 13 0.0% 0 8.3% 8
Crawley 3.5% 26 1.7% 1 2.3% 3 29.2% 21 0.5% 0 0.0% 0 0.0% 0 1.2% 1
Croydon 1.5% 11 0.0% 0 0.0% 0 1.1% 1 0.6% 0 3.3% 7 0.0% 0 3.3% 3
Dorking 0.9% 7 0.5% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 5.2% 6 0.0% 0
East Grinstead 0.9% 7 0.0% 0 0.0% 0 0.0% 0 9.0% 7 0.0% 0 0.0% 0 0.0% 0
Epsom 6.4% 48 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.0% 23 22.4% 24 1.0% 1
Ewell 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Godstone 0.7% 6 0.0% 0 0.0% 0 0.0% 0 7.4% 6 0.0% 0 0.0% 0 0.0% 0
Guildford 0.2% 2 0.6% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Hookwood 0.2% 2 1.5% 1 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 5.6% 42 1.8% 1 5.4% 7 47.4% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 3 0.0% 0 0.0% 0
Leatherhead 1.0% 7 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.7% 6 0.0% 0
Lingfield 0.6% 4 0.0% 0 0.0% 0 0.0% 0 5.5% 4 0.0% 0 0.0% 0 0.0% 0
Oxted 5.7% 43 0.0% 0 6.7% 8 0.0% 0 45.0% 34 0.0% 0 0.0% 0 0.5% 0
Purley 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.6% 1
Redhill 12.2% 91 20.0% 14 53.6% 66 2.4% 2 6.3% 5 0.7% 2 0.5% 1 3.3% 3
Reigate 9.0% 67 55.6% 38 13.4% 16 2.1% 2 2.9% 2 0.0% 0 2.5% 3 6.4% 6
Sutton 6.7% 50 0.0% 0 1.1% 1 0.0% 0 0.0% 0 23.0% 48 0.5% 1 0.5% 0
Tadworth 2.5% 19 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 16.7% 18 0.0% 0
Tunbridge Wells 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Wallington 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.0% 0 0.6% 1
Bluewater Shopping Centre, 

Greenhithe 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 3.4% 3

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1

Home catalogue 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Internet / delivered 7.1% 53 7.7% 5 5.3% 6 2.4% 2 11.6% 9 6.5% 13 6.5% 7 10.8% 10
Abroad 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Asda, Reigate Road, Burgh 

Heath 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Burgh Heath 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0
Cobham 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 1.0% 1 0.0% 0
Gatwick 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 1.6% 2 0.0% 0
Merstham 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.4% 11 0.0% 0 0.5% 1 0.0% 0 1.2% 1 0.7% 2 6.7% 7 0.5% 0
Other, Zone 2 0.1% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 6 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Other, Zone 7 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 2
Sainsbury's, Kiln Lane, 

Epsom 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Sevenoaks Retail Park 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.3% 2 0.0% 0 0.0% 0 3.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 1.8% 2 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.6% 12 2.9% 2 2.5% 3 9.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walton On The Hill 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Warlingham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1
Woodhatch 0.3% 2 3.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
2.0% 15 0.0% 0 2.3% 3 1.6% 1 3.1% 2 2.1% 4 2.4% 3 2.1% 2
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Weighted base:  747 69 123 71 76 206 107 95
Sample:  735 107 109 98 102 104 105 110
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Q28 Can you tell me where you or your household last made a purchase of recreational goods such as sports equipment, bicycles, musical 
instruments or toys? 

 
Sainsbury's, Stafford Road, 

Wallington 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Banstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.5% 1 0.0% 0
Brighton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.5% 1 1.3% 3 0.0% 0 0.0% 0
Bromley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Caterham 2.3% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19.0% 18
Central London 0.9% 7 1.5% 1 0.0% 0 1.9% 2 0.0% 0 2.0% 4 0.0% 0 0.0% 0
Cheam 2.3% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.3% 19 0.0% 0 0.0% 0
Coulsdon 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Crawley 4.7% 38 9.4% 7 4.6% 6 15.5% 13 2.6% 2 0.7% 2 6.8% 8 0.6% 1
Croydon 3.2% 26 0.0% 0 0.6% 1 0.0% 0 14.3% 12 1.8% 4 0.0% 0 9.3% 9
Dorking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
East Grinstead 0.3% 3 0.0% 0 0.0% 0 0.0% 0 3.1% 3 0.0% 0 0.0% 0 0.0% 0
Epsom 4.8% 39 0.0% 0 0.6% 1 0.5% 0 0.0% 0 6.7% 15 19.7% 23 0.0% 0
Guildford 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hookwood 0.1% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.1% 1 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.8% 7 0.0% 0 0.5% 1 0.0% 0 0.0% 0 2.5% 6 0.4% 0 0.0% 0
Leatherhead 0.1% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 0.5% 4 0.0% 0 0.0% 0 0.0% 0 4.6% 4 0.0% 0 0.0% 0 0.0% 0
Purley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.6% 1
Redhill 4.2% 33 7.0% 5 18.1% 23 1.5% 1 1.1% 1 1.1% 3 0.0% 0 0.5% 0
Reigate 5.5% 44 31.0% 23 4.6% 6 7.9% 6 1.4% 1 1.3% 3 1.4% 2 3.3% 3
Sevenoaks 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
South Croydon 0.4% 3 0.0% 0 0.0% 0 0.9% 1 0.6% 0 0.7% 2 0.0% 0 0.6% 1
Sutton 2.6% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.8% 20 0.8% 1 0.0% 0
Tadworth 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Wallington 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Bluewater Shopping Centre, 

Greenhithe 
0.3% 3 0.0% 0 0.0% 0 0.5% 0 0.5% 0 0.0% 0 0.0% 0 2.0% 2

Brighton Road Retail Park, 
Redhill 

0.7% 5 0.0% 0 0.0% 0 6.0% 5 0.6% 0 0.0% 0 0.0% 0 0.0% 0

County Oak Retail Park, 
London Road, Crawley 

0.5% 4 0.0% 0 0.0% 0 4.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.6% 1

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 5.4% 6 1.0% 1

Tandem Centre, Tandem 
Way, Colliers Wood 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.5% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 7 0.0% 0 2.2% 2

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 8 5.4% 6 0.0% 0

Home catalogue 0.2% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Internet / delivered 14.3% 115 9.7% 7 16.5% 21 8.8% 7 22.8% 19 13.2% 30 14.7% 17 14.2% 14
TV / Interactive shopping 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Abroad 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cobham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Edenbridge 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
London 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Manor Royal 0.1% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Merstham 0.1% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Other, Outside Area 1.0% 8 0.0% 0 1.0% 1 0.5% 0 0.9% 1 1.8% 4 1.3% 1 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Tesco Extra, Reigate Road, 
Hookwood, Horley 

0.1% 1 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
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Walton On The Hill 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
(Don't know / can't 

remember) 
4.0% 32 3.2% 2 4.3% 6 2.4% 2 4.7% 4 2.9% 6 1.7% 2 10.0% 10

(Don’t do this type of 
shopping) 

38.4% 309 34.7% 25 47.5% 61 46.9% 38 36.8% 31 34.5% 77 38.5% 44 32.4% 31

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q29 And the time before that, where did you or your household go to make a purchase of recreational goods such as sports equipment, 
bicycles, musical instruments or toys? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q28 
 
Tesco Extra, Purley Road, 

Purley 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0

Banstead 0.7% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.7% 1 1.0% 1
Brighton 0.8% 4 0.0% 0 0.0% 0 0.0% 0 1.6% 1 2.2% 3 0.0% 0 0.0% 0
Bromley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0
Carshalton 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Caterham 1.5% 7 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 11.8% 7
Central London 2.7% 12 0.8% 0 0.0% 0 13.6% 6 0.0% 0 4.1% 6 0.8% 1 0.0% 0
Coulsdon 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 2 0.0% 0 0.9% 0
Crawley 5.9% 27 14.7% 7 8.1% 5 29.6% 12 2.5% 1 0.0% 0 0.0% 0 4.0% 2
Croydon 4.9% 23 0.0% 0 1.2% 1 0.0% 0 23.6% 12 2.9% 4 0.0% 0 11.2% 6
Dorking 0.1% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.5% 2 0.0% 0 0.0% 0 1.0% 0 3.7% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 8.1% 38 2.7% 1 0.0% 0 0.0% 0 0.0% 0 13.9% 19 24.6% 17 0.0% 0
Guildford 0.4% 2 1.7% 1 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
Hookwood 0.2% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.2% 1 0.0% 0 0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 2.3% 11 0.9% 0 1.1% 1 0.0% 0 0.0% 0 6.9% 10 0.0% 0 0.0% 0
Lakeside 0.5% 2 0.0% 0 3.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 1.9% 9 0.0% 0 0.0% 0 0.0% 0 15.4% 8 0.0% 0 0.0% 0 1.9% 1
Purley 0.3% 1 0.0% 0 0.0% 0 1.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0
Redhill 11.1% 51 22.1% 10 38.0% 23 1.8% 1 1.8% 1 1.8% 3 9.0% 6 13.5% 8
Reigate 7.4% 34 33.2% 15 5.9% 4 0.0% 0 2.4% 1 2.0% 3 5.5% 4 14.0% 8
South Croydon 0.6% 3 0.0% 0 0.0% 0 1.8% 1 0.0% 0 1.1% 2 0.0% 0 1.0% 1
Sutton 8.3% 38 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25.8% 36 3.0% 2 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Wallington 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Bluewater Shopping Centre, 

Greenhithe 
1.4% 6 0.0% 0 2.1% 1 2.8% 1 1.6% 1 0.0% 0 0.0% 0 5.7% 3

Brighton Road Retail Park, 
Redhill 

1.3% 6 0.0% 0 0.0% 0 11.8% 5 1.0% 0 0.0% 0 0.0% 0 1.0% 1

County Oak Retail Park, 
London Road, Crawley 

0.7% 3 0.0% 0 0.0% 0 8.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 1

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 2

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

1.9% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.9% 7 0.0% 0 3.0% 2

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

2.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 5 9.0% 6 3.0% 2

Home catalogue 0.1% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 23.6% 109 19.7% 9 28.9% 18 20.5% 9 32.7% 16 17.3% 24 34.6% 24 17.7% 10
Abroad 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 2 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0

Cobham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
Edenbridge 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
Merstham 0.2% 1 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.5% 7 0.0% 0 0.0% 0 1.1% 0 2.6% 1 3.8% 5 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.7% 3 0.0% 0 3.1% 2 1.8% 1 0.0% 0 0.0% 0 0.7% 0 0.0% 0

Warlingham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
(Don't know / can't 

remember) 
4.9% 23 2.7% 1 4.8% 3 1.8% 1 6.1% 3 5.7% 8 9.0% 6 1.5% 1

Weighted base:  463 45 62 41 49 141 68 56
Sample:  389 67 49 47 49 65 56 56
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Q30 And where was the last purchase of other non-food items such as books, CDs, jewellery or china and glass items? 
 
Ikea, Purley Way, Croydon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Tesco Extra, Purley Road, 

Purley 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Banstead 1.0% 8 0.0% 0 0.5% 1 0.0% 0 0.0% 0 2.9% 6 0.8% 1 0.0% 0
Brighton 0.5% 4 0.5% 0 0.0% 0 0.0% 0 2.0% 2 0.7% 2 0.0% 0 0.5% 0
Bromley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1
Caterham 2.1% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.0% 16
Central London 1.4% 11 1.0% 1 1.1% 1 0.0% 0 0.0% 0 2.4% 5 2.2% 3 1.5% 1
Cheam 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Crawley 2.4% 19 3.4% 2 1.2% 2 13.9% 11 2.1% 2 0.0% 0 0.0% 0 2.3% 2
Croydon 2.1% 17 1.2% 1 0.0% 0 0.9% 1 0.5% 0 3.3% 7 1.5% 2 5.7% 6
Dorking 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.4% 0 0.0% 0
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.9% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 7 4.0% 5 0.0% 0
Guildford 0.3% 3 1.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Hookwood 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Horley 0.7% 6 1.0% 1 0.0% 0 6.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 5 0.0% 0 0.0% 0
Lakeside 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 0.9% 7 0.0% 0 0.0% 0 0.0% 0 8.4% 7 0.0% 0 0.0% 0 0.0% 0
Redhill 5.6% 45 18.8% 14 20.1% 26 0.0% 0 1.0% 1 0.0% 0 0.0% 0 4.7% 5
Reigate 2.4% 19 19.2% 14 2.7% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1
Sutton 5.2% 42 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.4% 39 1.4% 2 1.0% 1
Tadworth 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2 0.0% 0
Tunbridge Wells 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
0.4% 3 1.0% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 1.6% 2

Home catalogue 0.7% 6 0.0% 0 2.7% 3 1.4% 1 0.5% 0 0.0% 0 0.0% 0 1.0% 1
Internet / delivered 46.5% 373 38.7% 28 56.2% 72 41.1% 34 63.2% 53 39.7% 89 54.6% 63 35.4% 34
Abroad 0.2% 2 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 5 0.0% 0

Gatwick 0.1% 1 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.5% 0 1.3% 3 0.0% 0 0.0% 0
Other, Zone 2 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Portsmouth 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.3% 6
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.1% 9 0.5% 0 0.9% 1 8.6% 7 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Warlingham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
2.1% 17 2.1% 2 1.5% 2 1.9% 2 1.8% 2 3.0% 7 0.0% 0 3.4% 3

(Don’t do this type of 
shopping) 

18.3% 147 11.5% 8 13.1% 17 22.3% 18 13.9% 12 21.1% 47 26.0% 30 15.4% 15

Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q31 And the time before that, where did you or your household go to make a purchase of other non-food items such as books, CDs, 
jewellery or china and glass items? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q30 
 
Ikea, Purley Way, Croydon 0.1% 1 0.0% 0 0.0% 0 0.7% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
John Lewis At Home, Purley 

Way, Croydon 
0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0

Tesco Extra, Purley Road, 
Purley 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0 0.7% 1

Banstead 1.3% 8 0.0% 0 1.3% 1 0.0% 0 0.0% 0 3.1% 5 1.8% 2 0.0% 0
Brighton 0.2% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Bromley 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 2.3% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.8% 15
Central London 1.4% 9 2.2% 1 4.7% 5 1.9% 1 0.0% 0 0.0% 0 1.2% 1 0.6% 0
Crawley 2.3% 15 3.8% 2 2.0% 2 14.1% 9 2.4% 2 0.0% 0 0.0% 0 0.0% 0
Croydon 3.0% 19 2.0% 1 0.0% 0 0.0% 0 0.0% 0 3.5% 6 2.7% 2 12.2% 10
Dorking 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0
East Grinstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Epsom 1.8% 11 1.1% 1 0.0% 0 0.6% 0 0.0% 0 2.4% 4 7.3% 6 0.0% 0
Godstone 0.8% 5 0.0% 0 0.0% 0 0.0% 0 7.2% 5 0.0% 0 0.0% 0 0.0% 0
Guildford 0.3% 2 0.7% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.6% 0 0.6% 0
Hookwood 0.1% 1 0.0% 0 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.6% 4 0.0% 0 0.0% 0 6.1% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 1 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 3.3% 21 0.0% 0 1.8% 2 0.0% 0 0.0% 0 7.2% 12 7.9% 7 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 1.5% 10 0.0% 0 0.0% 0 0.0% 0 13.1% 9 0.0% 0 0.0% 0 0.6% 0
Redhill 7.6% 48 20.5% 13 22.2% 24 1.5% 1 4.3% 3 0.0% 0 2.4% 2 6.5% 5
Reigate 3.0% 19 22.3% 14 3.0% 3 0.0% 0 0.0% 0 0.0% 0 0.7% 1 1.4% 1
Sutton 6.3% 40 0.0% 0 0.6% 1 0.0% 0 0.0% 0 22.1% 38 1.3% 1 1.3% 1
Tadworth 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0
Tunbridge Wells 0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 3 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
0.7% 4 1.1% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.7% 1 2.7% 2

Home catalogue 0.8% 5 0.0% 0 3.0% 3 1.2% 1 0.6% 0 0.0% 0 0.0% 0 0.6% 0
Internet / delivered 52.9% 338 44.6% 28 56.0% 61 50.3% 31 57.2% 41 51.4% 88 62.7% 53 46.3% 36
TV / Interactive shopping 0.2% 1 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Abroad 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0

Gatwick 0.2% 1 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 0.9% 6 0.6% 0 0.0% 0 0.0% 0 3.0% 2 1.7% 3 0.7% 1 0.0% 0
Other, Zone 4 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.5% 10 0.6% 0 1.1% 1 12.3% 8 0.0% 0 0.0% 0 0.6% 0 0.0% 0

Warlingham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
3.8% 25 0.0% 0 3.7% 4 4.0% 2 0.7% 0 6.4% 11 2.3% 2 5.9% 5

Weighted base:  639 63 110 62 71 171 85 79
Sample:  613 94 94 81 88 85 87 84
 
Q32 Do you visit Redhill town centre regularly for shopping, leisure or work? 
 
Yes 36.0% 289 62.3% 45 87.3% 112 19.6% 16 28.4% 24 11.1% 25 14.3% 16 51.5% 50
No 64.0% 514 37.8% 28 12.7% 16 80.4% 66 71.6% 60 88.9% 199 85.7% 98 48.5% 47
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q32A What things do you think could be improved about Redhill town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q32 
 
Cheaper parking 4.6% 13 4.8% 2 4.1% 5 0.0% 0 5.7% 1 10.0% 3 0.0% 0 5.2% 3
Improved access for 

wheelchair and pushchair 
users 

0.4% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More accessible car parking 2.6% 8 5.2% 2 1.9% 2 0.0% 0 5.5% 1 5.2% 1 0.0% 0 1.1% 1
More parking 8.4% 24 10.8% 5 5.4% 6 4.9% 1 3.7% 1 16.1% 4 40.9% 7 2.0% 1
More priority for pedestrians 0.4% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More secure parking 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0
Better street furniture / floral 

displays 
1.2% 4 0.0% 0 2.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1

Cleaner streets / removal of 
litter 

4.0% 12 4.0% 2 5.2% 6 0.0% 0 10.6% 3 0.0% 0 0.0% 0 3.0% 1

Improve appearance / 
environment of centre 

7.7% 22 9.7% 4 8.1% 9 16.5% 3 2.0% 0 12.1% 3 3.0% 0 4.0% 2

Improved security measures / 
more CCTV / more police 

1.3% 4 0.8% 0 1.8% 2 0.0% 0 2.0% 0 0.0% 0 0.0% 0 1.9% 1

More control on alcohol / 
drinkers / drug users 

0.5% 2 3.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More control on other 
anti-social behaviour 

3.7% 11 3.5% 2 7.3% 8 0.0% 0 3.7% 1 0.0% 0 0.0% 0 0.0% 0

More green spaces / areas 0.5% 1 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1
More shelter from wind / 

rain 
1.0% 3 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Better choice of shops in 
general 

25.4% 73 32.9% 15 22.3% 25 33.0% 5 27.4% 7 33.6% 8 7.0% 1 24.2% 12

Better crèche facilities 0.3% 1 0.0% 0 0.0% 0 0.0% 0 3.0% 1 0.0% 0 0.0% 0 0.0% 0
Better quality of shops 5.4% 16 6.3% 3 4.4% 5 12.9% 2 13.4% 3 6.0% 2 0.0% 0 2.3% 1
Bigger / better supermarket 2.2% 6 4.5% 2 3.8% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improvement to the market 1.8% 5 1.5% 1 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.5% 4
More / better eating places 5.3% 15 2.5% 1 11.3% 13 0.0% 0 0.0% 0 6.0% 2 0.0% 0 0.0% 0
More / better leisure facilities 1.6% 5 0.9% 0 3.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More / better pubs / 

night-life 
1.2% 3 0.0% 0 3.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More family oriented 
facilities 

0.1% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More independent shops 6.4% 18 2.5% 1 9.1% 10 4.7% 1 9.6% 2 6.0% 2 0.0% 0 5.0% 3
More national multiple (high 

street chain) retailers 
6.2% 18 3.4% 2 8.7% 10 2.9% 0 10.1% 2 10.0% 3 0.0% 0 2.3% 1

More secure children’s play 
areas 

0.6% 2 0.9% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Better quality roads 0.1% 0 0.0% 0 0.0% 0 2.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bigger / better cinema 0.5% 2 0.0% 0 1.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheaper shops 0.3% 1 0.0% 0 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Easier access to the library 

for the elderly 
0.2% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Improved pavements 0.2% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less charity shops 0.7% 2 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less congestion / improve 

traffic flow 
2.8% 8 3.2% 1 3.0% 3 2.9% 0 0.0% 0 5.2% 1 3.5% 1 2.0% 1

Less construction 0.5% 2 0.8% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0
Less empty shops 0.7% 2 0.0% 0 0.7% 1 0.0% 0 5.5% 1 0.0% 0 0.0% 0 0.0% 0
More / better public toilets 0.2% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More evening activities for 

older people 
0.2% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More things for young 
people to do 

0.4% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Refurbish / revamp it 1.5% 4 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 6.5% 1 4.0% 2
(Don’t know) 8.9% 26 4.1% 2 4.4% 5 9.7% 2 7.6% 2 0.0% 0 23.7% 4 23.4% 12
Nothing needs to be 

improved 
24.3% 70 31.9% 15 19.6% 22 26.2% 4 24.2% 6 27.8% 7 25.3% 4 25.4% 13

Weighted base:  289 45 112 16 24 25 16 50
Sample:  333 75 98 32 39 14 14 61
 
Q33 Do you visit Reigate town centre regularly for shopping, leisure or work? 
 
Yes 48.6% 391 93.5% 68 68.0% 87 18.8% 15 33.9% 29 37.4% 84 58.5% 67 41.4% 40
No 51.4% 413 6.5% 5 32.0% 41 81.2% 66 66.1% 56 62.6% 140 41.5% 47 58.6% 57
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q33A What things do you think could be improved about Reigate town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q33 
 
Cheaper parking 4.9% 19 6.1% 4 3.1% 3 7.5% 1 21.0% 6 0.0% 0 5.9% 4 2.9% 1
Improved access for 

wheelchair and pushchair 
users 

0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More accessible car parking 9.3% 36 2.9% 2 3.1% 3 4.9% 1 23.5% 7 25.6% 21 2.5% 2 2.7% 1
More parking 31.3% 122 16.9% 12 33.6% 29 33.0% 5 45.4% 13 19.9% 17 53.5% 36 27.3% 11
More priority for pedestrians 0.9% 4 0.0% 0 3.1% 3 0.0% 0 1.5% 0 0.0% 0 0.9% 1 0.0% 0
More secure parking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Better street furniture / floral 

displays 
0.3% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cleaner streets / removal of 
litter 

0.2% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More green spaces / areas 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0
Better choice of shops in 

general 
9.1% 35 16.2% 11 20.1% 18 0.0% 0 6.6% 2 1.8% 2 5.3% 4 0.0% 0

Better crèche facilities 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Better quality of shops 0.7% 3 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0
Bigger / better supermarket 2.4% 9 4.6% 3 0.0% 0 0.0% 0 1.5% 0 6.3% 5 0.0% 0 1.4% 1
Improvement to the market 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More / better eating places 0.4% 2 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
More / better leisure facilities 0.4% 2 2.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More independent shops 4.0% 16 12.1% 8 5.5% 5 0.0% 0 3.1% 1 0.0% 0 1.6% 1 1.4% 1
More national multiple (high 

street chain) retailers 
1.7% 7 2.9% 2 0.9% 1 0.0% 0 1.5% 0 3.0% 3 1.7% 1 0.0% 0

Ban parking on the high 
street 

0.1% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cheaper shops 0.5% 2 0.6% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improve the drainage system 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 1
Improved pavements 0.9% 3 4.0% 3 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved road surfaces 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Knock down the Morrisons 

store 
0.3% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Less charity shops 0.3% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less coffee shops 1.0% 4 4.8% 3 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less congestion / improve 

traffic flow 
8.2% 32 15.3% 10 10.8% 9 19.2% 3 4.5% 1 0.0% 0 8.7% 6 5.0% 2

Less empty shops 0.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 3 0.0% 0 0.0% 0
Less hairdressers 0.2% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less takeaways / restaurants 1.2% 5 4.4% 3 1.6% 1 0.0% 0 1.5% 0 0.0% 0 0.0% 0 0.0% 0
More dog waste bins 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More pedestrianisation 1.1% 4 2.3% 2 2.6% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
More things for young 

people to do 
0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Reduce the speed limit 
through the town centre 

0.2% 1 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Refurbish / revamp it 0.1% 0 0.0% 0 0.0% 0 3.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don’t know) 4.3% 17 0.0% 0 4.4% 4 0.0% 0 3.1% 1 5.4% 5 2.3% 2 15.2% 6
Nothing needs to be 

improved 
28.7% 112 23.8% 16 20.0% 17 48.6% 7 12.2% 3 38.0% 32 25.2% 17 46.0% 19

Weighted base:  391 68 87 15 29 84 67 40
Sample:  382 105 79 25 28 38 65 42
 
Q34 Do you visit Horley town centre regularly for shopping, leisure or work? 
 
Yes 15.4% 123 12.9% 9 24.3% 31 79.7% 65 8.0% 7 1.3% 3 1.8% 2 6.4% 6
No 84.6% 680 87.1% 64 75.7% 97 20.3% 17 92.0% 77 98.7% 222 98.2% 112 93.6% 91
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q34A What things do you think could be improved about Horley town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q34 
 
Better signposting within the 

Centre 
0.6% 1 7.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cheaper parking 7.3% 9 0.0% 0 2.1% 1 12.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More accessible car parking 2.0% 2 0.0% 0 4.1% 1 0.6% 0 11.8% 1 0.0% 0 0.0% 0 0.0% 0
More parking 3.4% 4 6.7% 1 2.1% 1 3.7% 2 7.1% 0 0.0% 0 0.0% 0 0.0% 0
Cleaner streets / removal of 

litter 
4.9% 6 0.0% 0 3.7% 1 7.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Improve appearance / 
environment of centre 

3.0% 4 0.0% 0 7.9% 2 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More shelter from wind / 
rain 

0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.3% 1

Better choice of shops in 
general 

38.0% 47 31.0% 3 25.4% 8 51.4% 33 6.2% 0 0.0% 0 0.0% 0 36.0% 2

Better quality of shops 7.7% 10 0.0% 0 14.5% 5 7.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bigger / better supermarket 0.6% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improvement to the market 0.9% 1 3.9% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More independent shops 5.7% 7 3.9% 0 8.6% 3 6.1% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More national multiple (high 

street chain) retailers 
6.6% 8 0.0% 0 13.0% 4 6.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Bigger / better cinema 0.9% 1 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved pavements 0.9% 1 0.0% 0 2.1% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved road surfaces 1.7% 2 0.0% 0 0.0% 0 3.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less charity shops 1.9% 2 3.9% 0 0.0% 0 3.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less coffee shops 0.3% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less congestion / improve 

traffic flow 
0.9% 1 0.0% 0 2.1% 1 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

One-way traffic system 0.3% 0 0.0% 0 0.0% 0 0.0% 0 6.2% 0 0.0% 0 0.0% 0 0.0% 0
Refurbish / revamp it 2.5% 3 7.4% 1 0.0% 0 1.2% 1 11.8% 1 0.0% 0 0.0% 0 13.9% 1
Santander bank 0.4% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don’t know) 10.4% 13 7.7% 1 13.1% 4 6.1% 4 50.9% 3 0.0% 0 28.4% 1 0.0% 0
Nothing needs to be 

improved 
26.9% 33 38.8% 4 36.1% 11 17.6% 11 6.2% 0 100.0% 3 71.6% 1 34.8% 2

Weighted base:  123 9 31 65 7 3 2 6
Sample:  172 19 36 95 11 2 3 6
 
Q35 Do you visit Banstead town centre regularly for shopping, leisure or work? 
 
Yes 36.9% 296 2.7% 2 11.0% 14 2.9% 2 2.5% 2 78.2% 176 69.3% 79 21.8% 21
No 63.1% 507 97.3% 71 89.0% 114 97.1% 79 97.5% 82 21.8% 49 30.7% 35 78.2% 76
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q35A What things do you think could be improved about Banstead town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q35 
 
Cheaper parking 8.6% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.1% 21 3.3% 3 7.9% 2
More accessible car parking 3.9% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.4% 10 0.0% 0 9.6% 2
More frequent bus services 

to the centre 
0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 2 2.4% 0

More parking 34.1% 101 0.0% 0 72.4% 10 32.0% 1 0.0% 0 33.1% 58 36.0% 29 16.0% 3
More priority for pedestrians 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0
More secure parking 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0
Better street furniture / floral 

displays 
0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0

Cleaner streets / removal of 
litter 

0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0

Better choice of shops in 
general 

9.6% 28 18.6% 0 4.7% 1 0.0% 0 23.2% 0 8.5% 15 7.3% 6 29.0% 6

Better quality of shops 3.9% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 8 2.5% 2 5.4% 1
More / better eating places 0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.7% 1 0.0% 0
More / better leisure facilities 3.5% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.9% 10 0.0% 0 0.0% 0
More / better pubs / 

night-life 
0.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 3 0.0% 0 0.0% 0

More independent shops 6.4% 19 0.0% 0 0.0% 0 0.0% 0 23.2% 0 7.1% 12 7.0% 6 2.4% 0
More national multiple (high 

street chain) retailers 
3.4% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 6 2.1% 2 13.3% 3

More secure children’s play 
areas 

2.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 6 0.0% 0 0.0% 0

Cheaper shops 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Improved pavements 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0
Less charity shops 5.8% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.1% 9 10.3% 8 0.0% 0
Less congestion / improve 

traffic flow 
3.7% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 6 6.5% 5 0.0% 0

Less empty shops 3.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.3% 9 0.7% 1 0.0% 0
Less hairdressers 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1 0.0% 0 0.0% 0
Less takeaways / restaurants 2.1% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.7% 6 0.0% 0
More compact layout 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 2 0.0% 0 0.0% 0
Remove the car wash 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0
(Don’t know) 3.5% 11 0.0% 0 10.1% 1 16.7% 0 38.4% 1 1.6% 3 4.6% 4 6.9% 1
Nothing needs to be 

improved 
28.2% 83 81.4% 2 12.8% 2 51.3% 1 38.4% 1 30.2% 53 25.4% 20 23.3% 5

Weighted base:  296 2 14 2 2 176 79 21
Sample:  211 3 9 4 3 90 80 22
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Q36 In which town, village or out-of-town location does your household spend most money on restaurants and cafes? 
 
Banstead 8.9% 72 0.5% 0 0.0% 0 0.0% 0 0.0% 0 21.2% 48 16.9% 19 4.5% 4
Bluewater Shopping Centre, 

Greenhithe 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 2

Brighton 0.8% 6 0.0% 0 0.0% 0 0.6% 0 0.5% 0 1.3% 3 0.0% 0 2.2% 2
Buckland 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Caterham 3.4% 27 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26.7% 26
Central London 5.1% 41 1.7% 1 5.6% 7 6.0% 5 2.0% 2 6.4% 14 4.5% 5 6.4% 6
Charlwood 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 1.8% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.0% 14 0.0% 0 1.0% 1
Chipstead 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 3 0.0% 0 0.0% 0
Coulsdon 2.5% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.9% 15 0.0% 0 5.1% 5
Crawley 2.5% 20 2.5% 2 2.7% 3 16.0% 13 2.4% 2 0.0% 0 0.0% 0 0.0% 0
Croydon 2.4% 19 0.5% 0 0.0% 0 0.0% 0 0.0% 0 3.7% 8 0.0% 0 10.7% 10
Dorking 1.9% 15 7.1% 5 0.0% 0 1.5% 1 0.0% 0 0.0% 0 7.0% 8 0.6% 1
Epsom 5.1% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.5% 26 12.3% 14 1.0% 1
Ewell 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 0.8% 1 0.0% 0
Godstone 1.0% 8 0.0% 0 0.0% 0 0.0% 0 5.4% 5 0.0% 0 0.0% 0 3.3% 3
Guildford 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 3.6% 29 0.5% 0 2.0% 3 31.8% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston upon Thames 0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 4.4% 5 0.0% 0
Kingswood 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.7% 4 0.0% 0
Leatherhead 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 5.4% 6 0.0% 0
Oxted 5.0% 40 0.0% 0 7.3% 9 0.0% 0 34.0% 29 0.0% 0 0.0% 0 2.0% 2
Purley 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.5% 0
Redhill 3.4% 28 4.1% 3 16.1% 21 1.0% 1 3.2% 3 0.0% 0 0.0% 0 0.5% 0
Reigate 21.2% 171 71.9% 53 38.2% 49 11.2% 9 16.3% 14 7.0% 16 14.8% 17 13.9% 13
Salfords 0.1% 1 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Smallfield 0.2% 2 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 16 0.0% 0 0.0% 0
Tadworth 1.3% 10 1.0% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 3 6.0% 7 0.0% 0
Valley Retail Park, Purley 

Way, Croydon 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Walton-on-the-Hill 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 2.4% 3 0.0% 0
Ashtead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Brockham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Cape Hill 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Carshalton 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 6 0.0% 0 0.0% 0
Cobham 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.4% 0 0.0% 0
Copthorne 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Earlswood Common 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.3% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Forest Row 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Limpsfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.6% 5 0.0% 0 0.0% 0 0.0% 0 6.1% 5 0.0% 0 0.0% 0 0.0% 0
Manchester 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Merstham 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Alresford 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Old Coulsdon 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Old Oxted 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Outwood 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Richmond 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Sevenoaks 0.4% 3 0.0% 0 0.0% 0 0.0% 0 3.6% 3 0.0% 0 0.0% 0 0.0% 0
Stonecot Hill 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Tattenham Corner 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Tunbridge Wells 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.8% 2 0.0% 0 0.0% 0 0.0% 0
Twickenham 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wallington 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Westerham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Whyteleafe 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 5.1% 41 1.0% 1 6.3% 8 4.0% 3 8.0% 7 4.1% 9 4.1% 5 8.2% 8
(Don't do this activity) 13.6% 109 8.7% 6 18.1% 23 22.4% 18 10.7% 9 12.0% 27 15.0% 17 8.7% 8
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q37 In which town, village or out-of-town location does your household spend most money on pubs / bars / nightclubs / music venues? 
 
Banstead 3.7% 30 0.0% 0 0.0% 0 0.6% 0 0.0% 0 11.8% 26 2.4% 3 0.0% 0
Betchworth 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Bletchingley 1.4% 11 0.0% 0 7.9% 10 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.6% 1
Brighton 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Burgh Heath 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Burstow 0.1% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 2.6% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21.4% 21
Central London 3.7% 30 6.1% 4 5.6% 7 0.6% 0 1.1% 1 3.1% 7 5.9% 7 2.9% 3
Chaldon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 2
Charlwood 0.2% 2 0.0% 0 0.0% 0 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 6 0.0% 0 0.0% 0
Chipstead 2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.8% 15 0.0% 0 0.5% 0
Coulsdon 1.7% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 7 0.0% 0 6.3% 6
Crawley 1.4% 11 1.0% 1 1.6% 2 2.6% 2 0.0% 0 0.0% 0 0.0% 0 6.3% 6
Croydon 1.4% 12 0.0% 0 0.0% 0 0.0% 0 6.1% 5 2.0% 4 0.0% 0 2.1% 2
Dorking 1.2% 10 6.1% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 5 0.6% 1
Epsom 5.7% 45 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.5% 26 17.2% 20 0.0% 0
Ewell 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Godstone 1.2% 10 0.0% 0 0.0% 0 0.0% 0 10.5% 9 0.0% 0 0.0% 0 1.0% 1
Guildford 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 4.1% 33 0.0% 0 0.5% 1 39.8% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston upon Thames 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 2.0% 2 0.0% 0
Kingswood 2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 4 10.7% 12 0.0% 0
Newdigate 0.1% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 2.5% 20 0.0% 0 0.0% 0 0.0% 0 23.2% 19 0.0% 0 0.0% 0 0.5% 0
Redhill 3.3% 26 1.6% 1 16.9% 22 0.0% 0 1.4% 1 0.0% 0 0.0% 0 2.2% 2
Reigate 10.6% 85 47.4% 35 18.6% 24 3.6% 3 3.1% 3 2.7% 6 1.4% 2 13.9% 13
Salfords 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.2% 2 0.0% 0 0.0% 0 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 7 0.9% 1 0.0% 0
Tadworth 2.2% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 14.4% 16 0.0% 0
Walton-on-the-Hill 1.0% 8 0.6% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 4.4% 5 0.0% 0
Woking 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Abroad 0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brockham 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.5% 1 0.0% 0
Carshalton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0
Chichester 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Chiddingfold 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Copthorne 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dormansland 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Earlswood 0.4% 3 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hookwood 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ironsbottom 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kenley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Leigh 0.1% 1 0.0% 0 0.6% 1 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.9% 8 0.0% 0 0.0% 0 0.0% 0 9.0% 8 0.0% 0 0.0% 0 0.0% 0
Maidstone 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Markbeech 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
New Alresford 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
North Kingston 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Old Oxted 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0
Outwood 0.6% 5 0.5% 0 2.9% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pound Hill 0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Heath 0.1% 1 0.5% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Richmond 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Sevenoaks 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Shere 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tilburstow Hill Common 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Twickenham 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Warlingham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Warninglid 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
West Horsley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Westerham 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Whyteleafe 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Woodhatch 0.1% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 4.5% 36 2.6% 2 2.1% 3 5.3% 4 11.5% 10 3.4% 8 4.1% 5 5.3% 5
(Don't do this activity) 34.4% 276 29.1% 21 36.4% 47 39.4% 32 23.1% 19 41.5% 93 27.6% 32 32.8% 32
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q38 Where does your household spend most money on the cinema / theatre? 
 
Cineworld, Crawley Leisure 

Park, Crawley 
14.8% 119 25.0% 18 23.7% 30 49.6% 40 20.2% 17 0.7% 2 2.5% 3 8.5% 8

Dorking Halls, Reigate 
Road, Dorking 

0.5% 4 1.5% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.9% 2 0.0% 0

Empire Cinema, St Nicholas 
Way, Sutton 

1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.6% 10 1.5% 2 1.0% 1

Everyman Cinema, Bancroft 
Road, Reigate 

11.4% 92 42.6% 31 21.3% 27 2.3% 2 1.5% 1 5.8% 13 4.1% 5 12.6% 12

Everyman Cinema, Station 
Road West, Oxted 

6.0% 48 0.0% 0 1.6% 2 0.0% 0 37.0% 31 0.0% 0 1.5% 2 13.6% 13

Fairfield Halls, Park Lane, 
Croydon 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 4

Harlequin Theatre & 
Cinema, London Road, 
Redhill 

3.7% 29 2.6% 2 15.7% 20 1.0% 1 1.0% 1 1.3% 3 0.0% 0 3.0% 3

Odeon, Upper High Street, 
Epsom 

19.5% 157 4.7% 3 1.8% 2 0.0% 0 0.0% 0 38.7% 87 54.3% 62 2.2% 2

The Atrium Cinema, The 
Atrium, Kings Street, East 
Grinstead 

0.8% 7 0.0% 0 0.0% 0 1.6% 1 6.2% 5 0.0% 0 0.0% 0 0.0% 0

The Hawth, Hawth Avenue, 
Crawley 

0.4% 3 0.0% 0 0.0% 0 1.0% 1 1.1% 1 0.0% 0 0.0% 0 1.6% 2

The Leatherhead Theatre, 
Church Street, 
Leatherhead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Vue Cinema, Grants 
Entertainment Centre, 
High Street, Croydon 

2.1% 17 0.0% 0 0.5% 1 0.0% 0 6.1% 5 0.0% 0 0.0% 0 11.2% 11

Vue Cinema, Valley Park, 
Purley Way, Leisure 
Complex, Hesterman Way, 
Croydon 

2.9% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.5% 17 0.0% 0 6.3% 6

Banstead 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Brighton 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Central London 6.1% 49 5.8% 4 6.3% 8 3.0% 2 4.1% 3 7.9% 18 5.0% 6 7.3% 7
Chipstead 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Crawley 1.0% 8 1.6% 1 1.0% 1 3.5% 3 0.0% 0 0.7% 2 0.0% 0 0.9% 1
Croydon 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Dorking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Epsom 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 4 3.3% 4 0.0% 0
Guildford 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston upon Thames 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 5.4% 6 0.0% 0
Kingswood 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Oxted 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0
Purley 0.3% 2 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2
Redhill 0.3% 2 0.0% 0 1.5% 2 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Reigate 1.0% 8 1.5% 1 2.6% 3 3.6% 3 0.0% 0 0.0% 0 0.4% 0 0.5% 0
Aldershot 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Cineworld, Brighton Marina 

Village, Brighton 
0.1% 1 0.0% 0 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cineworld, Southside 
Shopping Centre, 
Wandsworth 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0

Curzon Country Cinema, 
High Street, Banstead 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0
Epsom Playhouse, Ashley 

Avenue, Epsom 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0

Manchester 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0
Odeon, Knights Way, 

Tunbridge Wells 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0

Odeon, The Broadway, 
Wimbledon 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0

Oxford 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1
Royal Albert Hall, 

Kensington Gore, London 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Tunbridge Wells 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0
Wimbledon 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
(Don't know / varies) 0.7% 6 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.6% 1 0.0% 0 3.7% 4
(Don't do this activity) 20.3% 163 12.4% 9 22.9% 29 32.7% 27 14.8% 12 19.9% 45 19.3% 22 19.3% 19
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Q39 In which town, village or out-of-town location does your household spend most money on health & fitness? 
 
Banstead (or Tadworth) 

Leisure Centre, Merland 
Rise, Tadworth 

1.4% 11 0.0% 0 0.6% 1 0.0% 0 0.0% 0 1.3% 3 6.7% 8 0.0% 0

Curves, The Belfry Centre, 
Cromwell Road, Redhill 

0.8% 6 1.0% 1 2.7% 3 0.0% 0 0.5% 0 0.7% 2 0.0% 0 0.0% 0

David Lloyd, Ewell Road, 
Cheam 

1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 10 0.0% 0 0.0% 0

David Lloyd, Horton Lane, 
Epsom 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 1.8% 2 0.0% 0

De Stafford Sports Centre, 
Burntwood Lane, 
Caterham 

2.7% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22.5% 22

Donyngs Leisure Centre, 
Redhill 

3.6% 29 13.5% 10 11.7% 15 0.0% 0 1.7% 1 0.0% 0 0.0% 0 2.7% 3

DW Sports Fitness Centre 
(LA Fitness), Banstead 
Road, Epsom 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 4 0.0% 0 0.0% 0

Everyone Active, Pheonix 
Leisure Centre, 
Wallington 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2

FitHub, High Street, Reigate 1.4% 11 7.9% 6 0.0% 0 0.0% 0 6.1% 5 0.0% 0 0.0% 0 0.0% 0
Horley Leisure Centre, 

Anderson Way (Court 
Lodge Road), Horley 

2.2% 17 0.0% 0 3.4% 4 15.9% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0

K2 Crawley, Pease Pottage 
Hill, Crawley 

0.9% 8 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 6.3% 6

LA Fitness, Copthorne Road, 
Copthorne 

0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Nutfield Priory Hotel & Spa, 
Nutfield 

1.8% 15 2.1% 2 3.9% 5 0.9% 1 0.0% 0 2.3% 5 0.5% 1 1.6% 2

Oakwood Sports Centre, 
Oakwood School, 
Balcombe Road, Horley 

0.4% 3 0.0% 0 0.0% 0 3.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Rainbow Leisure Centre, 
East Street, Epsom 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 6 1.4% 2 0.0% 0

Tandridge Leisure Centre, 
Hoskins Road, Oxted 

2.0% 16 0.0% 0 6.4% 8 0.0% 0 7.6% 6 0.0% 0 0.0% 0 1.2% 1

The Village Health Club, 
Weston Drive, Caterham 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2

Virgin Active, Hannibal 
Way, Croydon 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 1.4% 1

Virgin Active, Surrey Street, 
Croydon 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 6.1% 5 0.0% 0 0.0% 0 0.0% 0

YMCA, Redhill 0.4% 3 0.0% 0 2.3% 3 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Banstead 1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 4 5.8% 7 0.0% 0
Bletchingley 0.2% 2 0.5% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 1.1% 9 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 7.8% 8
Central London 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Charlwood 0.2% 1 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Cheam 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 3 0.0% 0 0.0% 0
Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Crawley 0.3% 2 1.5% 1 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dorking 0.9% 7 6.1% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 3 0.0% 0
Epsom 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 3.0% 3 0.0% 0
Godstone 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.3% 2 0.0% 0 0.0% 0 2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 0.7% 6 0.0% 0 0.0% 0 0.0% 0 5.7% 5 0.0% 0 0.0% 0 0.9% 1
Redhill 0.7% 6 2.4% 2 1.2% 2 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.5% 0
Reigate 2.8% 22 15.1% 11 7.0% 9 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0
Sutton 2.2% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.8% 17 0.0% 0 0.0% 0
Tadworth 1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.7% 2 10.2% 12 0.0% 0
Ashtead Squash & Tennis 

Club, Skinners Lane, 
Ashtead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Birmingham 0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Carshalton 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 6 0.0% 0 0.0% 0
Caterham School Sports 

Centre, Harestone Valley 
Road, Caterham 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Chartham Park Health Club, 
Felcourt Road, East 
Grinstead 

0.6% 5 0.0% 0 0.0% 0 0.8% 1 4.7% 4 0.0% 0 0.0% 0 0.0% 0
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Coulsdon Manor Health 
Club, Coulsden Road, 
Coulsden 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Croydon Fitness & 
Wellbeing Gym, Purley 
Way, Colonnades, 
Croydon 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0

Dorking RFC, The Pavilion, 
The Big Field, Brockham 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Dorking Sports Centre, 
Reigate Road, Dorking 

0.2% 1 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

East Grinstead 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0
Edenbridge Leisure Centre, 

Stangrove Park, 
Edenbridge 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0

Everyone Active, Westcroft 
Leisure Centre, Westcroft 
Road, Carshalton 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

F.I.T Ltd, The Gym, Meath 
Green Lane, Horley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Holiday Inn, Crabbet Park, 
Turners Hill Road, Worth 

0.2% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Hurst Green 0.2% 2 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0 0.0% 0
Kings Centre, Moat Road, 

East Grinstead 
0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

LA Fitness, Banstead Road, 
Ewell 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

LAX, London Wall, London 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Like2Lift Gym, 

Holmethorpe Industrial 
Estate, Thornton Side, 
Merstham, 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2

Limpsfield Chart Golf Club, 
Westerham Road, 
Limpsfield Chart, Oxted 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0

Lindfield Lawn Tennis Club, 
The Common, Backwoods 
Lane, Lindfield 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0

Lindley Sports Centre, 
Reigate College, 
Castlefield Road, Reigate 

0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lingfield 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0
Lloyd Hall, Brickfield Road, 

Outwood 
0.1% 1 0.0% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Shapers, Grove Road, Sutton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Tadworth Leisure & 

Community Centre, 
Preston Manor Road, 
Tadworth 

0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 2.0% 2 0.0% 0

The Fitness Zone Health & 
Fitness Club, Bell Street, 
Reigate 

0.7% 6 7.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Limpsfield Club, 
Detillens Lane, Limpsfield 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0

The Royal Automobile Club 
Golf Club, Woodcote 
Park, Wilmerhatch Lane, 
Epsom 

0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0

Virgin Active, Crawley 
Leisure Park, Crawley 

0.1% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waddon Leisure Centre, 
Purley Way, Waddon, 
Croydon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0

Wallington 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 4 0.0% 0 0.0% 0
Worcester Park 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
YMCA Club, Great Russell 

Street, London 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.0% 0

(Don't know / varies) 0.3% 3 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.6% 1 0.0% 0 0.0% 0
(Don't do this activity) 57.3% 460 41.0% 30 58.3% 75 68.8% 56 53.5% 45 62.8% 141 58.6% 67 47.3% 46
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q40 In which town, village or out-of-town location does your household spend most money on bingo / casinos? 
 
Gala Bingo, Queensway, 

Kingsgate, Crawley 
0.3% 2 0.0% 0 0.6% 1 1.5% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0

Mecca Bingo, Croydon 
Centrale, Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1

Central London 0.4% 3 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0
Crawley 0.7% 6 6.1% 4 1.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2
Reigate 0.1% 1 0.5% 0 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.5% 1 0.0% 0
Abroad 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0
Gala Bingo, Mitcham Road, 

Tooting 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1 0.0% 0

Leigh Village 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.2% 2 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
(Don't do this activity) 97.3% 782 89.5% 65 97.7% 125 97.5% 80 99.4% 84 99.4% 223 96.5% 110 96.7% 94
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
 
Q41 In which town, village or out-of-town location does your household spend most money on family entertainment? (i.e. ten pin bowling, 

ice skating, childrens play centes etc.) 
 
Big Apple Horsham 

Superbowl, Horsham 
Leisure Park, Horsham 

0.6% 5 0.0% 0 0.0% 0 6.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Bowlplex, Knights Park, 
Tunbridge Wells 

0.3% 3 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 0.0% 0 0.0% 0

Hollywood Bowl 
(Charrington Bowl), 
Kingston Road, Tolworth 

6.1% 49 1.7% 1 0.0% 0 0.0% 0 0.0% 0 12.5% 28 17.0% 19 0.5% 0

Hollywood Bowl, Crawley 
Leisure Park, London 
Road, Crawley 

11.8% 95 21.4% 16 20.8% 27 20.0% 16 12.8% 11 0.7% 2 9.7% 11 13.2% 13

Tenpin, Valley Park Leisure 
Complex (Purley Way), 
Hesterman Way, Croydon 

3.4% 27 0.0% 0 6.9% 9 0.0% 0 1.5% 1 4.8% 11 0.5% 1 6.2% 6

Brighton 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.3% 6
Central London 0.3% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Crawley 2.1% 17 9.0% 7 3.8% 5 3.7% 3 0.0% 0 0.0% 0 2.0% 2 0.6% 1
Croydon 0.3% 3 1.7% 1 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Epsom 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2 0.0% 0
Guildford 6.0% 48 4.7% 3 3.4% 4 6.0% 5 0.0% 0 4.0% 9 14.2% 16 10.4% 10
Kingston upon Thames 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 2 0.0% 0 0.0% 0
Nutfield 0.3% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Purley 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 2.3% 2
Redhill 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0
Reigate 0.1% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 3 1.0% 1 0.0% 0
Tadworth 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0
Valley Retail Park (Purley 

Way), Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Canary Wharf 0.1% 1 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tolworth 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.5% 6 0.0% 0 0.0% 0
Tunbridge Wells 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 4 0.0% 0 0.6% 1
(Don't do this activity) 64.7% 520 60.9% 44 60.5% 78 64.4% 53 79.8% 67 71.1% 160 53.7% 61 58.6% 57
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
 
GEN Gender of respondent: 
 
Male 38.4% 308 41.6% 30 31.5% 40 38.1% 31 49.9% 42 39.5% 89 32.6% 37 39.5% 38
Female 61.6% 495 58.4% 43 68.5% 88 61.9% 51 50.1% 42 60.5% 136 67.4% 77 60.5% 59
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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AGE Could I ask how old you are please? 
 
18 to 24 5.7% 46 12.3% 9 6.4% 8 0.0% 0 0.0% 0 7.2% 16 5.4% 6 6.3% 6
25 to 34 11.5% 92 6.1% 4 12.7% 16 23.9% 19 18.2% 15 0.0% 0 21.5% 25 12.6% 12
35 to 44 18.3% 147 20.1% 15 10.4% 13 14.6% 12 21.5% 18 19.6% 44 26.3% 30 15.5% 15
45 to 54 19.8% 159 24.1% 18 22.0% 28 12.8% 10 11.9% 10 26.3% 59 16.1% 18 16.0% 15
55 to 64 18.2% 146 16.2% 12 22.7% 29 20.4% 17 18.8% 16 19.0% 43 10.0% 11 19.6% 19
65 + 24.5% 197 19.4% 14 22.2% 28 26.6% 22 26.1% 22 28.0% 63 20.0% 23 25.6% 25
(Refused) 1.9% 15 1.7% 1 3.6% 5 1.7% 1 3.4% 3 0.0% 0 0.8% 1 4.5% 4
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
 
WOR Which of the following best describes the chief wage earner of your household's current employment situation? [PR] 
 
Working full time 57.7% 463 68.9% 50 60.6% 78 58.5% 48 54.0% 45 47.1% 106 69.5% 79 58.8% 57
Working part time 7.6% 61 4.9% 4 7.9% 10 5.8% 5 6.7% 6 10.9% 25 6.3% 7 5.1% 5
Retired on state pension 

ONLY 
6.3% 51 8.8% 6 6.2% 8 8.6% 7 7.8% 7 7.0% 16 3.5% 4 3.1% 3

Retired but NOT purely on 
state pension 

23.2% 187 16.4% 12 20.2% 26 22.0% 18 22.7% 19 30.9% 69 16.8% 19 23.7% 23

A student 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
A housewife 0.3% 2 0.0% 0 0.6% 1 0.6% 0 0.6% 0 0.0% 0 0.0% 0 0.5% 0
Unemployed 0.9% 7 0.0% 0 1.7% 2 0.6% 0 2.6% 2 0.7% 2 0.5% 1 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Carer 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Disabled 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.0% 1
(Refused) 3.7% 29 1.0% 1 2.8% 4 3.1% 3 4.1% 3 3.3% 8 3.4% 4 7.9% 8
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
 
CAR How many cars does your household own or have the use of? 
 
None 4.5% 36 3.9% 3 6.3% 8 5.4% 4 4.7% 4 4.8% 11 0.0% 0 6.2% 6
One 34.1% 274 38.5% 28 34.0% 44 39.4% 32 35.7% 30 35.8% 80 23.2% 26 34.3% 33
Two 40.2% 323 47.0% 34 35.6% 46 39.2% 32 43.5% 37 32.0% 72 56.3% 64 39.0% 38
Three or more 19.7% 158 10.6% 8 22.4% 29 14.4% 12 12.9% 11 27.4% 61 17.1% 20 18.5% 18
(Refused) 1.5% 12 0.0% 0 1.8% 2 1.7% 1 3.2% 3 0.0% 0 3.5% 4 2.0% 2
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
 
ZON Zone 
 
Zone 1 9.1% 73 100.0% 73 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2 16.0% 128 0.0% 0 100.0% 128 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3 10.2% 82 0.0% 0 0.0% 0 100.0% 82 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4 10.5% 84 0.0% 0 0.0% 0 0.0% 0 100.0% 84 0.0% 0 0.0% 0 0.0% 0
Zone 5 27.9% 224 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 224 0.0% 0 0.0% 0
Zone 6 14.2% 114 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 114 0.0% 0
Zone 7 12.1% 97 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 97
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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PC Postcode Sector 
 
CR3 5 5.7% 45 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 46.8% 45
CR3 6 2.5% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.9% 20
CR3 7 0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 7
CR5 1 3.1% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25.5% 25
CR5 2 3.4% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.1% 27 0.0% 0 0.0% 0
CR5 3 4.4% 36 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.9% 36 0.0% 0 0.0% 0
CR8 4 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 10 0.0% 0 0.0% 0
KT173 2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.3% 16 0.0% 0 0.0% 0
KT174 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.2% 8 0.0% 0
KT185 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0
KT186 1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.2% 10 0.0% 0
KT205 5.2% 42 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 36.5% 42 0.0% 0
KT206 2.7% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.9% 22 0.0% 0
KT207 2.1% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.7% 17 0.0% 0
RH1 1 0.6% 5 0.0% 0 4.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 2 2.4% 19 0.0% 0 14.7% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 3 2.0% 16 0.0% 0 12.5% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 4 3.1% 25 0.0% 0 19.5% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 5 2.8% 23 0.0% 0 17.6% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 6 5.1% 41 0.0% 0 31.8% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 0 2.5% 20 27.6% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 7 2.6% 21 28.5% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 8 2.3% 19 25.5% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 9 1.7% 13 18.3% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH3 7 0.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.6% 8 0.0% 0
RH6 0 1.3% 10 0.0% 0 0.0% 0 12.5% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH6 7 1.4% 11 0.0% 0 0.0% 0 13.3% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH6 8 3.7% 30 0.0% 0 0.0% 0 36.3% 30 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH6 9 3.8% 31 0.0% 0 0.0% 0 37.9% 31 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH7 6 1.7% 14 0.0% 0 0.0% 0 0.0% 0 16.4% 14 0.0% 0 0.0% 0 0.0% 0
RH8 0 3.7% 30 0.0% 0 0.0% 0 0.0% 0 35.4% 30 0.0% 0 0.0% 0 0.0% 0
RH8 9 2.2% 18 0.0% 0 0.0% 0 0.0% 0 20.9% 18 0.0% 0 0.0% 0 0.0% 0
RH9 8 2.9% 23 0.0% 0 0.0% 0 0.0% 0 27.3% 23 0.0% 0 0.0% 0 0.0% 0
SM2 5 4.6% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.5% 37 0.0% 0 0.0% 0
SM2 6 0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 7 0.0% 0 0.0% 0
SM2 7 1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.2% 14 0.0% 0 0.0% 0
SM5 4 1.9% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.8% 15 0.0% 0 0.0% 0
SM7 1 2.4% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.6% 19 0.0% 0 0.0% 0
SM7 2 2.3% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.3% 19 0.0% 0 0.0% 0
SM7 3 3.1% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.0% 25 0.0% 0 0.0% 0
Weighted base:  803 73 128 82 84 224 114 97
Sample:  803 115 116 115 114 115 114 114
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Q01 Where did your household last undertake a main food and grocery purchase? 
 
Aldi, Brighton Road, 

Coulsdon 
1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 1.8% 2 4.4% 5

Asda, Pegler Way, Crawley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Asda, Marlowe Way, 

Croydon 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2

Asda, High Street, Sutton 0.2% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
8.3% 67 1.7% 2 1.7% 2 0.0% 0 0.0% 0 13.9% 16 41.2% 47 0.0% 0

Co-op, Station Road, Oxted 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Iceland, Victoria Road, 

Horley 
0.2% 2 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Lidl, Victoria Road, Horley 1.7% 14 1.7% 2 1.7% 2 8.7% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

0.4% 3 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

0.6% 5 4.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Morrisons, Bell Street, 
Reigate 

7.2% 58 39.1% 45 6.9% 8 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.9% 1

Morrisons, Church Walk, 
Caterham 

3.4% 27 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.7% 2 0.0% 0 21.1% 24

Morrisons, East Hill, Oxted 6.5% 52 0.0% 0 0.0% 0 0.0% 0 43.0% 49 0.0% 0 0.0% 0 2.6% 3
Morrisons, Fiveways, 

Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0

My Local (used to be a 
Morrisons), High Street, 
Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Sainsbury's, Crawley 
Avenue, Crawley 

0.5% 4 0.0% 0 0.9% 1 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Queensway, 
Crawley 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Sainsbury's, Brooklands 
Way, East Grinstead 

2.0% 16 0.0% 0 0.0% 0 0.0% 0 14.0% 16 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

4.0% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.2% 14 15.8% 18 0.0% 0

Sainsbury's, High Street, 
Leatherhead 

0.2% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Sainsbury's, London Road, 
Redhill 

10.6% 85 20.0% 23 52.6% 61 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Stafford Road, 
Wallington 

1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.9% 1 5.2% 6 0.0% 0 0.9% 1

Sainsbury's, Limpsfield 
Road, Warlingham 

1.5% 12 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0 3.5% 4

Sainsbury's Local, Cheam 
Road, Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 6 0.0% 0 6.1% 7

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.6% 5 0.0% 0 0.0% 0 2.6% 3 0.9% 1 0.0% 0 0.9% 1 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

3.7% 30 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.7% 2 0.0% 0 23.7% 27

Tesco Extra, Reigate Road, 11.0% 88 11.3% 13 9.5% 11 54.8% 63 0.9% 1 0.0% 0 0.0% 0 0.0% 0
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Hookwood, Horley 
Tesco Superstore, Oxshott 

Road, Leatherhead 
0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0

Tesco Express, Chipstead 
Valley Road, Coulsdon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Express, Brighton 
Road, Horley 

0.5% 4 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

5.4% 43 0.0% 0 0.9% 1 0.0% 0 0.0% 0 20.9% 24 14.0% 16 1.8% 2

Waitrose, Station Avenue, 
Caterham 

2.5% 20 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 16.7% 19

Waitrose, Brighton Road, 
Coulsdon 

1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 0.0% 0 4.4% 5

Waitrose, South Street, 
Dorking 

1.1% 9 3.5% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.5% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0

Waitrose, Victoria Road, 
Horley 

4.6% 37 6.1% 7 6.9% 8 19.1% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.8% 2

Waitrose (Little), Brighton 
Road, Horley 

0.4% 3 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivered 8.2% 66 7.0% 8 10.3% 12 6.1% 7 7.9% 9 10.4% 12 10.5% 12 5.3% 6
Cheam 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Cobham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Croydon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
East Grinstead 0.6% 5 0.0% 0 0.9% 1 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
High Street, Caterham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Kingston Upon Thames 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Other, Outside Area 0.9% 7 0.0% 0 0.0% 0 0.0% 0 3.5% 4 1.7% 2 0.0% 0 0.9% 1
Waitrose, Oxted 1.0% 8 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

(Don't do this type of 
shopping) 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 2.6% 3

Base:  803 115 116 115 114 115 114 114
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Q02 And where did you shop the time before that (was it the same, or different, and if so, please specify)? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Aldi, Brighton Road, 

Coulsdon 
1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 0.0% 0 3.6% 4

Asda, Pegler Way, Crawley 0.5% 4 0.9% 1 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Marlowe Way, 

Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Asda, High Street, Sutton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
7.5% 60 0.9% 1 0.0% 0 0.0% 0 0.9% 1 15.7% 18 35.1% 40 0.0% 0

Co-op, Croydon Road, 
Caterham 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Co-op, Tattenham Crescent, 
Epsom 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0

Co-op, High Street, Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Oxted 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Iceland, Victoria Road, 

Horley 
0.3% 2 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.4% 3 1.7% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.4% 3 0.9% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Lidl, Victoria Road, Horley 2.5% 20 0.0% 0 5.2% 6 11.3% 13 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.6% 5 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.9% 1

Marks & Spencer Foodhall, 
Queensway, Crawley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
St Martins Walk, Dorking 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

0.4% 3 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

1.6% 13 10.4% 12 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Sutton 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, London Road, 
Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Morrisons, Bell Street, 
Reigate 

6.6% 53 29.6% 34 12.1% 14 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.9% 1

Morrisons, Church Walk, 
Caterham 

3.1% 25 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 21.6% 24

Morrisons, East Hill, Oxted 5.9% 47 0.0% 0 1.7% 2 0.0% 0 40.2% 45 0.0% 0 0.0% 0 0.0% 0
Morrisons, Fiveways, 

Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.3% 2 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.0% 0 0.0% 0

One-Stop, Cross Road, 
Tadworth 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Sainsbury's, Crawley 
Avenue, Crawley 

0.5% 4 0.0% 0 0.9% 1 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Brooklands 
Way, East Grinstead 

1.6% 13 0.0% 0 0.0% 0 0.9% 1 10.7% 12 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

2.5% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 11.4% 13 0.0% 0

Sainsbury's, High Street, 
Leatherhead 

0.3% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Sainsbury's, London Road, 
Redhill 

8.5% 68 17.4% 20 36.2% 42 0.9% 1 2.7% 3 0.0% 0 0.9% 1 0.9% 1

Sainsbury's, Stafford Road, 
Wallington 

0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 0.0% 0 0.9% 1

Sainsbury's, Limpsfield 
Road, Warlingham 

1.6% 13 0.0% 0 0.0% 0 0.0% 0 5.4% 6 0.0% 0 0.0% 0 6.3% 7

Sainsbury's Local, Cheam 
Road, Epsom 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
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Sainsbury's Local, Bonehurst 
Road, Horley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's Local, Manor 
Road, Wallington Station 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1

Tesco Extra, Purley Road, 
Purley 

1.8% 14 0.0% 0 0.0% 0 0.0% 0 0.9% 1 4.3% 5 0.0% 0 7.2% 8

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.5% 4 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 1.8% 2 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

4.1% 33 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.7% 2 0.0% 0 27.0% 30

Tesco Extra, Reigate Road, 
Hookwood, Horley 

9.4% 75 7.8% 9 16.4% 19 39.1% 45 0.9% 1 0.0% 0 0.9% 1 0.0% 0

Tesco Superstore, Oxshott 
Road, Leatherhead 

0.3% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Express, Chipstead 
Valley Road, Coulsdon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Express, Brighton 
Road, Horley 

0.4% 3 0.9% 1 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

5.9% 47 0.0% 0 1.7% 2 0.0% 0 0.0% 0 21.7% 25 14.9% 17 2.7% 3

Waitrose, Station Avenue, 
Caterham 

2.3% 18 0.0% 0 0.9% 1 0.0% 0 1.8% 2 0.0% 0 0.0% 0 13.5% 15

Waitrose, Brighton Road, 
Coulsdon 

1.3% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 6 0.0% 0 3.6% 4

Waitrose, South Street, 
Dorking 

1.4% 11 5.2% 6 0.9% 1 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.6% 4 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.5% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0

Waitrose, Victoria Road, 
Horley 

5.4% 43 6.1% 7 5.2% 6 25.2% 29 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0

Waitrose, Main Road, 
Westerham 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1

Waitrose (Little), Brighton 
Road, Horley 

0.4% 3 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose (Little), The 
Broadway, Cheam, Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Oxted Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Reigate Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Internet / delivered 8.1% 65 9.6% 11 12.1% 14 6.1% 7 6.3% 7 9.6% 11 10.5% 12 2.7% 3
Cobham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Croydon 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.9% 1
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Kingston Upon Thames 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Other, Outside Area 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.9% 1 0.0% 0 0.9% 1
South Nutfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Waitrose, Oxted 1.6% 13 0.9% 1 0.0% 0 0.0% 0 10.7% 12 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
1.6% 13 2.6% 3 0.0% 0 1.7% 2 2.7% 3 1.7% 2 0.9% 1 1.8% 2

Base:  798 115 116 115 112 115 114 111
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Q03 What form of transport do you use to visit your main food shopping destination? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Car - Driver 74.3% 593 72.2% 83 68.1% 79 71.3% 82 75.0% 84 78.3% 90 82.5% 94 73.0% 81
Car - Passenger 9.3% 74 6.1% 7 13.8% 16 10.4% 12 14.3% 16 5.2% 6 4.4% 5 10.8% 12
Bus 2.6% 21 3.5% 4 3.4% 4 2.6% 3 0.9% 1 5.2% 6 0.9% 1 1.8% 2
Cycle 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Disabled vehicle (e.g. 

mobility scooter) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Taxi 0.8% 6 1.7% 2 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Train (including 

underground) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walk 4.9% 39 9.6% 11 6.0% 7 3.5% 4 3.6% 4 1.7% 2 2.6% 3 7.2% 8
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 1.0% 8 0.0% 0 0.0% 0 2.6% 3 0.9% 1 0.0% 0 0.9% 1 2.7% 3
(Don't travel - goods 

delivered) 
7.1% 57 7.0% 8 7.8% 9 7.8% 9 5.4% 6 9.6% 11 8.8% 10 3.6% 4

Base:  798 115 116 115 112 115 114 111
 
Q04 When your household undertakes its main food and grocery spend (STORE MENTIONED AT Q01) does it visit other shops, leisure or 

service outlets on the same shopping trips? And if so which ones? [MR] 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Yes - other food shops 7.5% 60 6.1% 7 12.9% 15 1.7% 2 11.6% 13 10.4% 12 4.4% 5 5.4% 6
Yes - other non food shops 

(clothing, footwear, 
electrical etc) 

16.5% 132 18.3% 21 22.4% 26 7.0% 8 19.6% 22 13.9% 16 13.2% 15 21.6% 24

Yes - pubs, restaurants or 
cafes 

3.5% 28 1.7% 2 4.3% 5 3.5% 4 3.6% 4 5.2% 6 2.6% 3 3.6% 4

Yes - financial service (i.e. 
bank, building society) 

6.1% 49 8.7% 10 6.0% 7 2.6% 3 6.3% 7 4.3% 5 5.3% 6 9.9% 11

Yes - other service (e.g. 
hairdresser, travel agent, 
estate agent) 

2.6% 21 2.6% 3 5.2% 6 3.5% 4 0.9% 1 0.9% 1 1.8% 2 3.6% 4

Yes - leisure activity 5.5% 44 7.8% 9 7.8% 9 3.5% 4 5.4% 6 3.5% 4 6.1% 7 4.5% 5
Yes - other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Yes - get petrol 0.8% 6 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.9% 1 0.9% 1 0.0% 0
Yes - school run 1.0% 8 0.9% 1 0.9% 1 0.9% 1 1.8% 2 0.0% 0 0.0% 0 2.7% 3
Yes - visiting friends / family 1.5% 12 0.0% 0 0.0% 0 0.9% 1 3.6% 4 3.5% 4 2.6% 3 0.0% 0
Yes - work 1.4% 11 1.7% 2 0.0% 0 1.7% 2 0.9% 1 1.7% 2 2.6% 3 0.9% 1
No 60.4% 482 58.3% 67 56.0% 65 71.3% 82 52.7% 59 65.2% 75 65.8% 75 53.2% 59
(Don't know / varies) 3.8% 30 1.7% 2 2.6% 3 3.5% 4 5.4% 6 2.6% 3 4.4% 5 6.3% 7
Base:  798 115 116 115 112 115 114 111
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 Meanscore: [£] 
 
Q05 Approximately how much money does your household spend per week on its main food and groceries shop at (STORE MENTIONED AT 

Q01)? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
£1 - £10 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£11 - £20 1.8% 14 2.6% 3 2.6% 3 0.9% 1 2.7% 3 1.7% 2 0.0% 0 1.8% 2
£21 - £30 5.0% 40 6.1% 7 3.4% 4 6.1% 7 6.3% 7 5.2% 6 3.5% 4 4.5% 5
£31 - £40 5.8% 46 7.0% 8 6.9% 8 10.4% 12 4.5% 5 3.5% 4 2.6% 3 5.4% 6
£41 - £50 6.6% 53 3.5% 4 6.0% 7 7.0% 8 7.1% 8 9.6% 11 2.6% 3 10.8% 12
£51 - £60 7.1% 57 6.1% 7 7.8% 9 4.3% 5 9.8% 11 12.2% 14 4.4% 5 5.4% 6
£61 - £70 9.0% 72 7.0% 8 10.3% 12 7.0% 8 8.0% 9 7.8% 9 12.3% 14 10.8% 12
£71 - £80 11.9% 95 9.6% 11 7.8% 9 17.4% 20 11.6% 13 13.0% 15 14.9% 17 9.0% 10
£81 - £90 4.4% 35 7.0% 8 7.8% 9 6.1% 7 3.6% 4 1.7% 2 2.6% 3 1.8% 2
£91 - £100 15.7% 125 20.9% 24 16.4% 19 11.3% 13 13.4% 15 12.2% 14 16.7% 19 18.9% 21
£101 - £110 1.4% 11 1.7% 2 2.6% 3 0.9% 1 0.0% 0 1.7% 2 2.6% 3 0.0% 0
£111 - £120 3.3% 26 5.2% 6 3.4% 4 0.0% 0 5.4% 6 1.7% 2 4.4% 5 2.7% 3
£121 - £130 1.6% 13 1.7% 2 0.9% 1 0.9% 1 0.9% 1 0.9% 1 2.6% 3 3.6% 4
£131 - £140 1.0% 8 0.9% 1 0.0% 0 0.9% 1 1.8% 2 0.9% 1 1.8% 2 0.9% 1
£141 - £150 5.5% 44 2.6% 3 6.0% 7 3.5% 4 5.4% 6 8.7% 10 8.8% 10 3.6% 4
£151 - £160 0.5% 4 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.0% 0 0.9% 1 0.0% 0
£161 - £170 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1
£171 - £180 0.9% 7 0.0% 0 0.9% 1 0.9% 1 0.9% 1 1.7% 2 1.8% 2 0.0% 0
£181 - £190 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£191 - £200 2.3% 18 2.6% 3 0.9% 1 0.9% 1 1.8% 2 2.6% 3 4.4% 5 2.7% 3
£201 - £210 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
£211 - £220 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£221 - £230 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£231 - £240 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£241 - £250 0.3% 2 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
£251+ 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.9% 1
(Don't know / varies) 12.8% 102 13.0% 15 14.7% 17 14.8% 17 11.6% 13 13.9% 16 10.5% 12 10.8% 12
(Refused) 2.4% 19 2.6% 3 0.9% 1 4.3% 5 2.7% 3 0.9% 1 0.9% 1 4.5% 5
Mean:   85.91 83.12 81.20 78.47 85.49 84.02 101.57 86.65
Base:  798 115 116 115 112 115 114 111
 
 Meanscore: [Number of visits per week] 
 
Q06 How often does your household normally visit its main food and grocery shopping destination (STORE MENTIONED AT Q01)? 
 Not those who said "(Don't do this type of shopping)" at Q01 
 
Everyday 1.5% 12 2.6% 3 0.0% 0 0.9% 1 2.7% 3 0.0% 0 3.5% 4 0.9% 1
5 - 6 times a week 0.8% 6 0.9% 1 0.0% 0 0.0% 0 0.9% 1 1.7% 2 0.9% 1 0.9% 1
3 - 4 times a week 4.4% 35 3.5% 4 4.3% 5 2.6% 3 7.1% 8 6.1% 7 0.0% 0 7.2% 8
Twice a week 8.9% 71 12.2% 14 6.9% 8 11.3% 13 8.0% 9 9.6% 11 7.9% 9 6.3% 7
Once a week 66.7% 532 57.4% 66 76.7% 89 67.0% 77 64.3% 72 62.6% 72 69.3% 79 69.4% 77
Once every two weeks 11.2% 89 13.0% 15 8.6% 10 13.0% 15 10.7% 12 13.0% 15 11.4% 13 8.1% 9
Once a month 2.9% 23 3.5% 4 3.4% 4 1.7% 2 1.8% 2 5.2% 6 1.8% 2 2.7% 3
Less often 1.4% 11 6.1% 7 0.0% 0 1.7% 2 0.9% 1 0.0% 0 0.9% 1 0.0% 0
(Don't know / varies) 2.4% 19 0.9% 1 0.0% 0 1.7% 2 3.6% 4 1.7% 2 4.4% 5 4.5% 5
Mean:   1.24 1.26 1.11 1.14 1.40 1.23 1.26 1.29
Base:  798 115 116 115 112 115 114 111
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Q07 Where did your household last undertake your ‘top-up’ food and grocery purchases? (i.e smaller/ 'basket' shopping purchases which 
are not part of your main food and groceries shop) 

 
Aldi, Brighton Road, 

Coulsdon 
1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 6 0.9% 1 5.3% 6

Asda, Pegler Way, Crawley 0.2% 2 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.8% 9 13.2% 15 0.0% 0

Budgens, Walton Street, 
Tadworth / Walton on the 
Hill 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0

Co-op, Nork Way, Banstead 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.9% 1 0.0% 0
Co-op, Croydon Road, 

Caterham 
1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 7.0% 8

Co-op, Tattenham Crescent, 
Epsom 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 2.6% 3 0.0% 0

Co-op, High Street, Lingfield 0.9% 7 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Oxted 0.6% 5 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.4% 3 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Co-op, Allingham Road, 

Reigate 
0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Co-op, Trehaven Parade, 
Reigate 

0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Costcutter, Chipstead Valley 
Road, Coulsdon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Iceland, Victoria Road, 
Horley 

0.4% 3 0.9% 1 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Lidl, Victoria Road, Horley 2.0% 16 0.9% 1 2.6% 3 10.4% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

1.6% 13 0.9% 1 8.6% 10 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

2.5% 20 15.7% 18 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 1.8% 2 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Redhill 

0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Lower Kingswood, 
Tadworth 

0.2% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Morrisons, Bell Street, 
Reigate 

5.6% 45 32.2% 37 3.4% 4 0.0% 0 0.0% 0 0.0% 0 1.8% 2 1.8% 2

Morrisons, Church Walk, 
Caterham 

1.7% 14 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.9% 1 0.0% 0 9.6% 11

Morrisons, East Hill, Oxted 3.2% 26 0.0% 0 0.0% 0 0.0% 0 22.8% 26 0.0% 0 0.0% 0 0.0% 0
Morrisons, Fiveways, 

Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.0% 0 0.0% 0

My Local (used to be a 
Morrisons), High Street, 
Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

One-Stop, Cross Road, 
Tadworth 

0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.3% 6 0.0% 0

Sainsbury's, Crawley 
Avenue, Crawley 

0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Sainsbury's, Brooklands 
Way, East Grinstead 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 6.1% 7 0.0% 0
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Sainsbury's, High Street, 
Leatherhead 

0.4% 3 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Sainsbury's, London Road, 
Redhill 

5.4% 43 9.6% 11 25.0% 29 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.9% 1

Sainsbury's, Stafford Road, 
Wallington 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Sainsbury's, Limpsfield 
Road, Warlingham 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3

Sainsbury's Local, Stanley 
Park Road, Carshalton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Sainsbury's Local, Cobham 
Road, Fetcham 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Sainsbury's Local, Bonehurst 
Road, Horley 

0.9% 7 0.9% 1 0.9% 1 4.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.9% 1

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.2% 2 0.9% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21.1% 24

Tesco Extra, Reigate Road, 
Hookwood, Horley 

2.7% 22 2.6% 3 4.3% 5 12.2% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Oxshott 
Road, Leatherhead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Superstore, Oldfields 
Road, Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Express, Chipstead 
Valley Road, Coulsdon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Tesco Express, High Street, 
Banstead 

0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Express, Reigate 
Road, Dorking 

0.2% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Express, Brighton 
Road, Horley 

1.6% 13 0.0% 0 0.0% 0 11.3% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Express, Canalside, 
'Watercolour' Redhill 

0.7% 6 0.0% 0 5.2% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Express, Brighton 
Road, Sutton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

2.5% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.9% 16 3.5% 4 0.0% 0

Waitrose, Station Avenue, 
Caterham 

1.7% 14 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.4% 13

Waitrose, Brighton Road, 
Coulsdon 

1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.9% 1 4.4% 5

Waitrose, South Street, 
Dorking 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0

Waitrose, Victoria Road, 
Horley 

3.4% 27 0.0% 0 1.7% 2 20.9% 24 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Waitrose (Little), Brighton 
Road, Horley 

0.4% 3 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose (Little), The 
Broadway, Cheam, Sutton 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0

Waitrose (Little), Brighton 
Road, Tadworth 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Banstead Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Horley Town Centre 0.6% 5 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Lesbourne Road Local 

Centre 
0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lower Kingswood Local 
Centre 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0

Nutfield Road Local Centre 0.2% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Redhill Town Centre 0.5% 4 0.0% 0 3.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Town Centre 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Tadworth Local Centre 0.9% 7 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 5.3% 6 0.0% 0
Woodhatch Local Centre 1.0% 8 2.6% 3 3.4% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 1.0% 8 0.9% 1 0.9% 1 0.9% 1 1.8% 2 0.9% 1 1.8% 2 0.0% 0
Brockham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Buckland 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Carshalton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Charlwood 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Copthorne 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Coulsdon Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Croydon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Earlswood 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Godstone 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
High Street, Caterham 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3
Hounslow 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Hurst Green 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Kingston Upon Thames 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Limpsfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
London 0.4% 3 0.0% 0 0.9% 1 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Old Coulsdon Village Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Other, Outside Area 0.6% 5 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.9% 1 0.0% 0 1.8% 2
Other, Zone 2 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 4 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Smallfield 1.2% 10 0.0% 0 1.7% 2 7.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Nutfield 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Waitrose, Oxted 2.1% 17 0.9% 1 0.0% 0 0.0% 0 13.2% 15 0.0% 0 0.0% 0 0.9% 1
Walton On Thames 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
(Don't know / can't 

remember) 
2.1% 17 1.7% 2 0.9% 1 0.9% 1 2.6% 3 1.7% 2 4.4% 5 2.6% 3

(Don't do this type of 
shopping) 

22.5% 181 17.4% 20 21.6% 25 19.1% 22 30.7% 35 20.0% 23 28.1% 32 21.1% 24

Base:  803 115 116 115 114 115 114 114
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Q08 And where did you go for top-up food shopping the time before that? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q07 
 
Aldi, Brighton Road, 

Coulsdon 
0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 2.3% 2

Asda, Pegler Way, Crawley 0.2% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, 

Tadworth 
4.0% 24 1.1% 1 0.0% 0 0.0% 0 1.3% 1 11.1% 10 15.6% 12 0.0% 0

Budgens, Walton Street, 
Tadworth / Walton on the 
Hill 

0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.5% 5 0.0% 0

Co-op, Nork Way, Banstead 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 1.3% 1 0.0% 0
Co-op, Croydon Road, 

Caterham 
0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 3.4% 3

Co-op, Tattenham Crescent, 
Epsom 

1.3% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 9.1% 7 0.0% 0

Co-op, High Street, Lingfield 1.0% 6 0.0% 0 0.0% 0 0.0% 0 7.9% 6 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Oxted 0.7% 4 0.0% 0 0.0% 0 0.0% 0 5.3% 4 0.0% 0 0.0% 0 0.0% 0
Co-op, Station Road, Redhill 0.8% 5 2.2% 2 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Co-op, Allingham Road, 

Reigate 
0.3% 2 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Co-op, Trehaven Parade, 
Reigate 

0.5% 3 1.1% 1 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Costcutter, Chipstead Valley 
Road, Coulsdon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Iceland, Victoria Road, 
Horley 

0.7% 4 0.0% 0 1.1% 1 3.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Iceland, Queensway, Redhill 0.7% 4 2.2% 2 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lidl, Vincent Lane, Dorking 0.5% 3 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0
Lidl, Victoria Road, Horley 2.6% 16 0.0% 0 2.2% 2 14.1% 13 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Lidl, North Street, 

Leatherhead 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0

Lidl, Beddington Gardens, 
Wallington 

0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 1.1% 1

Marks & Spencer Foodhall, 
Queensway, Crawley 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 1.1% 1

Marks & Spencer Foodhall, 
St Martins Walk, Dorking 

0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
Ashley Centre, Epsom 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0

Marks & Spencer Foodhall, 
High Street, Redhill 

2.1% 13 2.2% 2 11.1% 10 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Foodhall, 
High Street, Reigate 

3.5% 21 19.4% 18 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Marks & Spencer Foodhall, 
High Street, Sutton 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, High Street, 
Banstead 

2.6% 16 0.0% 0 1.1% 1 0.0% 0 0.0% 0 10.0% 9 7.8% 6 0.0% 0

Marks & Spencer Simply 
Food, London Road, 
Epsom 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Redhill 

0.7% 4 0.0% 0 4.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Marks & Spencer Simply 
Food, Brighton Road, 
Lower Kingswood, 
Tadworth 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0

Morrisons, Bell Street, 
Reigate 

6.8% 41 34.4% 32 6.7% 6 0.0% 0 0.0% 0 0.0% 0 1.3% 1 2.3% 2

Morrisons, Church Walk, 
Caterham 

3.0% 18 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19.5% 17

Morrisons, East Hill, Oxted 3.3% 20 0.0% 0 1.1% 1 0.0% 0 25.0% 19 0.0% 0 0.0% 0 0.0% 0
Morrisons, Fiveways, 

Croydon 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Morrisons, High Street, 
Crawley 

0.3% 2 0.0% 0 1.1% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Morrisons, High Street, 
Sutton 

1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 6 0.0% 0 0.0% 0

My Local (used to be a 
Morrisons), High Street, 
Horley 

0.2% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

One-Stop, Cross Road, 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0
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Tadworth 
Sainsbury's, Crawley 

Avenue, Crawley 
0.3% 2 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, High Street, 
Dorking 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Sainsbury's, Brooklands 
Way, East Grinstead 

0.7% 4 0.0% 0 0.0% 0 0.0% 0 5.3% 4 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Kiln Lane, 
Epsom 

0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 5.2% 4 0.0% 0

Sainsbury's, High Street, 
Leatherhead 

0.2% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, London Road, 
Redhill 

5.1% 31 9.7% 9 20.0% 18 1.1% 1 2.6% 2 0.0% 0 0.0% 0 1.1% 1

Sainsbury's, Stafford Road, 
Wallington 

0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 2.3% 2

Sainsbury's, Limpsfield 
Road, Warlingham 

0.8% 5 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 4.6% 4

Sainsbury's Local, Cobham 
Road, Fetcham 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Sainsbury's Local, Bonehurst 
Road, Horley 

1.2% 7 0.0% 0 2.2% 2 5.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 4 0.0% 0 2.3% 2

Tesco Extra, Oldfields Road, 
Cheam, Sutton 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0

Tesco Superstore, Hazelwick 
Avenue, Crawley 

0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Guards 
Avenue, Coulsdon Road, 
Caterham 

4.1% 25 0.0% 0 1.1% 1 0.0% 0 2.6% 2 1.1% 1 0.0% 0 24.1% 21

Tesco Extra, Reigate Road, 
Hookwood, Horley 

2.6% 16 2.2% 2 3.3% 3 12.0% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Superstore, Oxshott 
Road, Leatherhead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Tesco Express, High Street, 
Banstead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Tesco Express, Reigate 
Road, Dorking 

0.5% 3 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0

Tesco Express, Reigate 
Road, Epsom 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Tesco Express, Brighton 
Road, Horley 

1.5% 9 0.0% 0 0.0% 0 9.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tesco Express, Canalside, 
'Watercolour' Redhill 

0.8% 5 0.0% 0 4.4% 4 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0

Waitrose, High Street, 
Banstead 

2.3% 14 0.0% 0 1.1% 1 0.0% 0 0.0% 0 12.2% 11 2.6% 2 0.0% 0

Waitrose, Station Avenue, 
Caterham 

1.7% 10 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.3% 9

Waitrose, Brighton Road, 
Coulsdon 

2.0% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.9% 8 1.3% 1 3.4% 3

Waitrose, South Street, 
Dorking 

0.3% 2 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Waitrose, West Street, East 
Grinstead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0

Waitrose, Ashley Centre, 
Epsom 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0

Waitrose, Victoria Road, 
Horley 

4.8% 29 0.0% 0 5.6% 5 26.1% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose, Limpsfield Road, 
Sanderstead, South 
Croydon 

0.3% 2 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Waitrose (Little), Brighton 
Road, Horley 

0.2% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waitrose (Little), The 
Broadway, Cheam, Sutton 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Waitrose (Little), Brighton 
Road, Tadworth 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Banstead Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 1.3% 1 0.0% 0
Horley Town Centre 0.8% 5 0.0% 0 0.0% 0 5.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lingfield Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Lower Kingswood Local 

Centre 
0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.9% 3 0.0% 0

Merstham Village Local 
Centre 

0.2% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Oxted Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Redhill Town Centre 0.5% 3 0.0% 0 2.2% 2 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Reigate Town Centre 0.7% 4 4.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tadworth Local Centre 1.3% 8 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 9.1% 7 0.0% 0
Woodhatch Local Centre 0.8% 5 3.2% 3 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 1.0% 6 1.1% 1 1.1% 1 0.0% 0 1.3% 1 2.2% 2 1.3% 1 0.0% 0
Betchworth 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Carshalton 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Cheam 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 0.0% 0
Copthorne 0.2% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Coulsdon Town Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2
Croydon 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Epsom Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Godstone 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
High Street, Caterham 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 3
Hounslow 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Kingston Upon Thames 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
London 0.5% 3 0.0% 0 1.1% 1 0.0% 0 2.6% 2 0.0% 0 0.0% 0 0.0% 0
Old Coulsdon Village Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2
Other, Outside Area 1.2% 7 1.1% 1 1.1% 1 2.2% 2 2.6% 2 1.1% 1 0.0% 0 0.0% 0
Other, Zone 3 0.2% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 4 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 0.0% 0
Outside Oxted Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Smallfield 1.5% 9 0.0% 0 1.1% 1 8.7% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Nutfield 0.5% 3 0.0% 0 2.2% 2 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
Sutton 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 0.0% 0
Waitrose, Oxted 2.5% 15 0.0% 0 0.0% 0 0.0% 0 18.4% 14 0.0% 0 0.0% 0 1.1% 1
Weybridge 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Woldingham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
(Don't know / can't 

remember) 
5.5% 33 7.5% 7 4.4% 4 4.3% 4 5.3% 4 4.4% 4 3.9% 3 8.0% 7

Base:  605 93 90 92 76 90 77 87
 
 Meanscore: [£] 
 
Q09 Approximately how much money does your household spend per week on top-up food and groceries shopping (STORE MENTIONED 

AT Q07)? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q07 
 
£1 - £10 24.1% 146 20.4% 19 33.3% 30 30.4% 28 22.4% 17 18.9% 17 22.1% 17 20.7% 18
£11 - £20 28.4% 172 25.8% 24 18.9% 17 25.0% 23 32.9% 25 28.9% 26 29.9% 23 39.1% 34
£21 - £30 15.9% 96 22.6% 21 20.0% 18 8.7% 8 13.2% 10 16.7% 15 18.2% 14 11.5% 10
£31 - £40 7.1% 43 5.4% 5 6.7% 6 10.9% 10 6.6% 5 8.9% 8 5.2% 4 5.7% 5
£41 - £50 4.8% 29 6.5% 6 3.3% 3 0.0% 0 7.9% 6 5.6% 5 5.2% 4 5.7% 5
£51 - £60 1.0% 6 2.2% 2 1.1% 1 1.1% 1 0.0% 0 1.1% 1 1.3% 1 0.0% 0
£61 - £70 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0
£71 - £80 0.8% 5 2.2% 2 0.0% 0 1.1% 1 0.0% 0 0.0% 0 2.6% 2 0.0% 0
£81 - £90 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£91 - £100 0.5% 3 1.1% 1 0.0% 0 0.0% 0 1.3% 1 1.1% 1 0.0% 0 0.0% 0
£101 - £110 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£111 - £120 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£121 - £130 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£131 - £140 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£141 - £150 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
£151 - £160 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£161 - £170 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£171 - £180 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£181 - £190 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£191 - £200 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£201 - £210 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£211 - £220 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£221 - £230 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£231 - £240 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£241 - £250 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£251+ 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
(Don't know / varies) 14.7% 89 11.8% 11 16.7% 15 19.6% 18 10.5% 8 17.8% 16 13.0% 10 12.6% 11
(Refused) 2.0% 12 1.1% 1 0.0% 0 3.3% 3 3.9% 3 1.1% 1 1.3% 1 3.4% 3
Mean:   22.95 26.21 19.85 19.03 23.23 23.74 24.59 23.82
Base:  605 93 90 92 76 90 77 87
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Q10 Does your household also spend money on food and groceries in small shops? (i.e., not supermarkets) 
 
Yes 40.2% 323 47.8% 55 36.2% 42 29.6% 34 38.6% 44 41.7% 48 54.4% 62 33.3% 38
No 59.8% 480 52.2% 60 63.8% 74 70.4% 81 61.4% 70 58.3% 67 45.6% 52 66.7% 76
Base:  803 115 116 115 114 115 114 114
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Q11 Where are these small shops located? 
 Those who so top-up shopping at Q10 
 
Co-op, Allingham Road, 

Reigate 
0.3% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead Town Centre 5.9% 19 0.0% 0 2.4% 1 0.0% 0 0.0% 0 29.2% 14 6.5% 4 0.0% 0
Brighton Road, Horley Local 

Centre 
0.3% 1 0.0% 0 0.0% 0 2.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Burgh Heath Local Centre 0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 3 0.0% 0
Caterham Hill Local Centre 5.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 39.5% 15
Caterham Valley Town 

Centre 
1.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.5% 4

Drift Bridge Local Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Holmesdale, Reigate 0.6% 2 3.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley Town Centre 6.2% 20 1.8% 1 4.8% 2 50.0% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lesbourne Road Local 

Centre 
0.9% 3 3.6% 2 2.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lower Kingswood Local 
Centre 

2.5% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.9% 8 0.0% 0

Merstham Village Local 
Centre 

0.6% 2 0.0% 0 4.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Nork Way Local Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Nutfield Road Local Centre 2.5% 8 3.6% 2 9.5% 4 0.0% 0 4.5% 2 0.0% 0 0.0% 0 0.0% 0
Oxted Town Centre 4.6% 15 0.0% 0 0.0% 0 0.0% 0 34.1% 15 0.0% 0 0.0% 0 0.0% 0
Portland Drive Local Centre 0.3% 1 0.0% 0 2.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Redhill Town Centre 5.3% 17 3.6% 2 26.2% 11 2.9% 1 2.3% 1 2.1% 1 0.0% 0 2.6% 1
Reigate Town Centre 12.7% 41 54.5% 30 11.9% 5 0.0% 0 0.0% 0 4.2% 2 3.2% 2 5.3% 2
Shelvers Way Local Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
Tadworth Local Centre 7.7% 25 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 38.7% 24 0.0% 0
Tattenham Corner Local 

Centre 
0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 1.6% 1 0.0% 0

Timperley Gardens 0.9% 3 0.0% 0 7.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Walton On The Hill Local 

Centre 
0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 3 0.0% 0

Woodhatch Local Centre 3.4% 11 14.5% 8 7.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Woodmansterne Street, 

Woodmansterne 
0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0

Ashstead 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 2 0.0% 0
Belmont Village Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Bletchingley 0.3% 1 0.0% 0 2.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brockham 1.9% 6 3.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.5% 4 0.0% 0
Buckland 0.3% 1 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Carshalton 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 2.6% 1
Carshalton Beeches 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 2 0.0% 0 0.0% 0
Cheam 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Chipstead Valley 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Chipstead Village 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 2 0.0% 0 0.0% 0
Coulsdon Town Centre 1.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 2 0.0% 0 10.5% 4
Crawley Down 0.6% 2 0.0% 0 0.0% 0 5.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon 0.9% 3 0.0% 0 0.0% 0 0.0% 0 2.3% 1 4.2% 2 0.0% 0 0.0% 0
Dorking 0.3% 1 0.0% 0 0.0% 0 2.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dormansland 0.9% 3 0.0% 0 0.0% 0 0.0% 0 6.8% 3 0.0% 0 0.0% 0 0.0% 0
Earlswood 0.9% 3 0.0% 0 7.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.9% 3 0.0% 0 0.0% 0 0.0% 0 6.8% 3 0.0% 0 0.0% 0 0.0% 0
Edenbridge 1.2% 4 0.0% 0 0.0% 0 0.0% 0 9.1% 4 0.0% 0 0.0% 0 0.0% 0
Epsom Downs 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
Epsom Town Centre 1.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 2 3.2% 2 0.0% 0
Ewell 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Godstone 2.2% 7 0.0% 0 0.0% 0 0.0% 0 15.9% 7 0.0% 0 0.0% 0 0.0% 0
Headley 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
Hurst Green 0.6% 2 0.0% 0 0.0% 0 0.0% 0 4.5% 2 0.0% 0 0.0% 0 0.0% 0
Kingston Upon Thames 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 1.6% 1 0.0% 0
Limpsfield 0.3% 1 0.0% 0 0.0% 0 0.0% 0 2.3% 1 0.0% 0 0.0% 0 0.0% 0
London 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 1.6% 1 0.0% 0
Old Coulsdon Village Centre 1.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.5% 4
Other, Outside Area 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Other, Zone 1 0.3% 1 0.0% 0 2.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 2 0.6% 2 0.0% 0 4.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
Other, Zone 7 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 1
Outside Oxted Town Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 2.3% 1 0.0% 0 0.0% 0 0.0% 0
Outwood 0.9% 3 0.0% 0 0.0% 0 5.9% 2 2.3% 1 0.0% 0 0.0% 0 0.0% 0
Smallfield 2.2% 7 0.0% 0 0.0% 0 17.6% 6 2.3% 1 0.0% 0 0.0% 0 0.0% 0
South Nutfield 0.9% 3 1.8% 1 2.4% 1 0.0% 0 2.3% 1 0.0% 0 0.0% 0 0.0% 0
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Strood Green 0.6% 2 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
Sutton 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 2 0.0% 0 0.0% 0
Thornton Heath 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 1
Woldingham 0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.9% 3
(Don't know / varies) 5.3% 17 1.8% 1 2.4% 1 11.8% 4 2.3% 1 12.5% 6 3.2% 2 5.3% 2
Base:  323 55 42 34 44 48 62 38
 
 Meanscore: [£] 
 
Q12 Approximately how much money does your household spend per week on food and groceries in these small shops? 
 Those who so top-up shopping at Q10 
 
£1 - £10 38.4% 124 36.4% 20 45.2% 19 29.4% 10 34.1% 15 29.2% 14 45.2% 28 47.4% 18
£11 - £20 26.6% 86 30.9% 17 23.8% 10 29.4% 10 31.8% 14 29.2% 14 24.2% 15 15.8% 6
£21 - £30 6.8% 22 7.3% 4 4.8% 2 2.9% 1 11.4% 5 8.3% 4 4.8% 3 7.9% 3
£31 - £40 2.8% 9 0.0% 0 4.8% 2 2.9% 1 4.5% 2 0.0% 0 4.8% 3 2.6% 1
£41 - £50 1.2% 4 1.8% 1 2.4% 1 0.0% 0 0.0% 0 0.0% 0 3.2% 2 0.0% 0
£51 - £60 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£61 - £70 0.6% 2 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
£71 - £80 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 1
£81 - £90 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£91 - £100 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£101 - £110 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£111 - £120 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0 0.0% 0
£121 - £130 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£131 - £140 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£141 - £150 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0
£151 - £160 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£161 - £170 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£171 - £180 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£181 - £190 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£191 - £200 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£201 - £210 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£211 - £220 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£221 - £230 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£231 - £240 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£241 - £250 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£251+ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 20.4% 66 18.2% 10 19.0% 8 32.4% 11 13.6% 6 31.3% 15 12.9% 8 21.1% 8
(Refused) 2.2% 7 3.6% 2 0.0% 0 2.9% 1 4.5% 2 0.0% 0 1.6% 1 2.6% 1
Mean:   15.77 15.44 13.74 14.41 16.06 16.55 18.11 14.17
Base:  323 55 42 34 44 48 62 38
 
 Meanscore: [%] 
 
Q13 Approximately what proportion of your household's total spending on all food and grocery goods is done using the Internet? 
 
None 71.1% 571 62.6% 72 66.4% 77 79.1% 91 68.4% 78 75.7% 87 67.5% 77 78.1% 89
1 - 10% 5.9% 47 6.1% 7 5.2% 6 7.8% 9 5.3% 6 7.0% 8 2.6% 3 7.0% 8
11 - 20% 2.1% 17 2.6% 3 2.6% 3 0.9% 1 1.8% 2 1.7% 2 3.5% 4 1.8% 2
21 - 30% 2.0% 16 2.6% 3 3.4% 4 0.0% 0 2.6% 3 1.7% 2 1.8% 2 1.8% 2
31 - 40% 0.6% 5 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.9% 1 0.9% 1
41 - 50% 1.7% 14 4.3% 5 1.7% 2 0.9% 1 0.9% 1 0.9% 1 2.6% 3 0.9% 1
51 - 60% 1.0% 8 0.9% 1 0.9% 1 0.9% 1 0.0% 0 2.6% 3 1.8% 2 0.0% 0
61 - 70% 1.2% 10 2.6% 3 1.7% 2 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.9% 1
71 - 80% 4.1% 33 4.3% 5 7.8% 9 0.9% 1 2.6% 3 3.5% 4 4.4% 5 5.3% 6
81 - 90% 2.5% 20 2.6% 3 2.6% 3 3.5% 4 0.0% 0 3.5% 4 4.4% 5 0.9% 1
91 - 99% 1.1% 9 1.7% 2 0.0% 0 1.7% 2 1.8% 2 0.0% 0 1.8% 2 0.9% 1
100% 0.9% 7 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.9% 1 0.9% 1 0.9% 1
(Don’t know / varies) 3.4% 27 6.1% 7 7.8% 9 1.7% 2 0.9% 1 1.7% 2 4.4% 5 0.9% 1
(Refused) 2.4% 19 3.5% 4 0.0% 0 0.9% 1 11.4% 13 0.0% 0 0.9% 1 0.0% 0
Mean:   11.96 14.84 13.88 8.93 9.46 10.78 16.67 9.42
Base:  803 115 116 115 114 115 114 114
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Q14 So, speaking as an individual, can you tell me where you last made a purchase of clothes or shoes? 
 
Sainsbury's, Purley Way, 

Waddon Marsh 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Banstead 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.9% 1
Brighton 0.6% 5 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.9% 1 0.0% 0 0.0% 0
Bromley 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 1.8% 2
Caterham 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 6.1% 7
Central London 2.0% 16 3.5% 4 2.6% 3 0.9% 1 1.8% 2 2.6% 3 2.6% 3 0.0% 0
Crawley 14.1% 113 9.6% 11 20.7% 24 46.1% 53 15.8% 18 0.0% 0 0.9% 1 5.3% 6
Croydon 5.0% 40 2.6% 3 0.9% 1 1.7% 2 3.5% 4 9.6% 11 0.0% 0 16.7% 19
Dorking 0.7% 6 1.7% 2 0.9% 1 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
East Grinstead 0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Epsom 5.5% 44 0.9% 1 0.0% 0 0.0% 0 0.0% 0 7.0% 8 29.8% 34 0.9% 1
Guildford 2.4% 19 7.8% 9 1.7% 2 1.7% 2 0.9% 1 0.0% 0 2.6% 3 1.8% 2
Horley 1.0% 8 0.9% 1 0.0% 0 6.1% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.5% 4 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.9% 1 0.9% 1
Kingston 3.2% 26 2.6% 3 0.9% 1 0.0% 0 0.0% 0 13.0% 15 5.3% 6 0.9% 1
Lakeside 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 1.6% 13 0.0% 0 0.9% 1 0.9% 1 9.6% 11 0.0% 0 0.0% 0 0.0% 0
Redhill 13.7% 110 21.7% 25 34.5% 40 5.2% 6 12.3% 14 1.7% 2 1.8% 2 18.4% 21
Reigate 4.7% 38 14.8% 17 6.0% 7 2.6% 3 0.9% 1 0.9% 1 5.3% 6 2.6% 3
Sevenoaks 0.6% 5 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0 0.0% 0 0.0% 0
Sutton 5.0% 40 0.0% 0 1.7% 2 0.0% 0 0.0% 0 23.5% 27 6.1% 7 3.5% 4
Tadworth 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
Tunbridge Wells 0.9% 7 0.9% 1 0.9% 1 0.9% 1 2.6% 3 0.9% 1 0.0% 0 0.0% 0
Westerham 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1
Bluewater Shopping Centre, 

Greenhithe 
5.7% 46 4.3% 5 6.0% 7 2.6% 3 11.4% 13 3.5% 4 2.6% 3 9.6% 11

County Oak Retail Park, 
London Road, Crawley 

1.0% 8 1.7% 2 0.0% 0 1.7% 2 3.5% 4 0.0% 0 0.0% 0 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Home catalogue 1.9% 15 1.7% 2 1.7% 2 1.7% 2 1.8% 2 1.7% 2 0.9% 1 3.5% 4
Internet / delivered 14.4% 116 13.0% 15 14.7% 17 7.8% 9 11.4% 13 15.7% 18 21.9% 25 16.7% 19
Abroad 0.9% 7 0.9% 1 0.0% 0 0.9% 1 0.9% 1 0.0% 0 2.6% 3 0.9% 1
Asda, Reigate Road, Burgh 

Heath 
0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 0.0% 0 0.0% 0

Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Gatwick 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
London 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.9% 1
Other, Outside Area 2.1% 17 3.5% 4 2.6% 3 2.6% 3 0.9% 1 1.7% 2 1.8% 2 1.8% 2
Portsmouth 0.5% 4 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.4% 3 0.0% 0 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 
remember) 

3.9% 31 5.2% 6 0.9% 1 6.1% 7 4.4% 5 1.7% 2 4.4% 5 4.4% 5

(Don’t do this type of 
shopping) 

2.5% 20 1.7% 2 0.9% 1 4.3% 5 4.4% 5 3.5% 4 1.8% 2 0.9% 1

Base:  803 115 116 115 114 115 114 114
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Q15 How often do you visit (LOCATION MENTIONED AT Q14) for clothes or shoes shopping? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q14 
 
Everyday 0.3% 2 0.9% 1 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0
5 - 6 times a week 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
3 - 4 times a week 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0
Twice a week 0.4% 3 0.0% 0 0.0% 0 1.0% 1 1.0% 1 0.0% 0 0.9% 1 0.0% 0
Once a week 4.8% 36 3.7% 4 9.6% 11 1.0% 1 3.8% 4 4.6% 5 6.5% 7 3.7% 4
Once every two weeks 6.8% 51 6.5% 7 6.1% 7 3.9% 4 4.8% 5 7.3% 8 13.1% 14 5.6% 6
Once a month 21.9% 165 24.3% 26 18.4% 21 26.2% 27 15.4% 16 27.5% 30 19.6% 21 22.2% 24
Once every two months 15.2% 114 16.8% 18 11.4% 13 16.5% 17 17.3% 18 10.1% 11 14.0% 15 20.4% 22
3 or 4 times a year 20.2% 152 23.4% 25 20.2% 23 21.4% 22 26.9% 28 20.2% 22 13.1% 14 16.7% 18
Twice a year 12.2% 92 8.4% 9 17.5% 20 10.7% 11 8.7% 9 10.1% 11 13.1% 14 16.7% 18
Once a year 3.9% 29 5.6% 6 3.5% 4 3.9% 4 3.8% 4 1.8% 2 4.7% 5 3.7% 4
Less often 4.4% 33 4.7% 5 3.5% 4 4.9% 5 3.8% 4 4.6% 5 4.7% 5 4.6% 5
(Don't know / varies) 9.8% 74 5.6% 6 9.6% 11 10.7% 11 12.5% 13 13.8% 15 10.3% 11 6.5% 7
Mean:   0.94 1.04 0.94 0.71 1.25 0.86 1.05 0.72
Base:  752 107 114 103 104 109 107 108
 
Q16 How do you normally travel to (LOCATION MENTIONED AT Q14)? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" or "Home catalogue" or "Internet / delivered" or "TV / Interactive 

shopping" at Q14 
 
Car - Driver 72.1% 448 67.8% 61 69.5% 66 69.6% 64 78.7% 70 68.5% 61 82.7% 67 69.4% 59
Car - Passenger 6.4% 40 2.2% 2 5.3% 5 10.9% 10 6.7% 6 7.9% 7 4.9% 4 7.1% 6
Bus 7.6% 47 6.7% 6 8.4% 8 7.6% 7 4.5% 4 11.2% 10 1.2% 1 12.9% 11
Cycle 0.6% 4 0.0% 0 1.1% 1 0.0% 0 0.0% 0 1.1% 1 2.5% 2 0.0% 0
Disabled Vehicle (e.g. 

mobility scooter) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Taxi 0.5% 3 0.0% 0 1.1% 1 1.1% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Train (including 

underground) 
5.2% 32 8.9% 8 5.3% 5 5.4% 5 3.4% 3 2.2% 2 6.2% 5 4.7% 4

Walk 5.8% 36 12.2% 11 9.5% 9 2.2% 2 4.5% 4 5.6% 5 2.5% 2 3.5% 3
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Motorbike 0.2% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park & Ride 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Plane 0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 1.2% 1
(Don't know / varies) 1.1% 7 2.2% 2 0.0% 0 2.2% 2 1.1% 1 1.1% 1 0.0% 0 1.2% 1
Base:  621 90 95 92 89 89 81 85
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Q17 And the time before that, where did your household go to make a purchase of clothes or shoes? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q14 
 
Asda, Marlowe Way, 

Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Tesco Extra, Purley Road, 
Purley 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2

Banstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Brighton 0.8% 6 1.9% 2 0.0% 0 1.0% 1 1.9% 2 0.0% 0 0.0% 0 0.9% 1
Bromley 0.5% 4 0.0% 0 0.9% 1 0.0% 0 1.0% 1 0.9% 1 0.0% 0 0.9% 1
Caterham 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.6% 6
Central London 5.3% 40 5.6% 6 5.3% 6 7.8% 8 4.8% 5 6.4% 7 6.5% 7 0.9% 1
Crawley 14.1% 106 13.1% 14 19.3% 22 39.8% 41 14.4% 15 0.9% 1 6.5% 7 5.6% 6
Croydon 5.6% 42 2.8% 3 3.5% 4 1.9% 2 2.9% 3 9.2% 10 1.9% 2 16.7% 18
Dorking 0.3% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
East Grinstead 0.8% 6 0.0% 0 0.0% 0 1.0% 1 3.8% 4 0.0% 0 0.0% 0 0.9% 1
Eastbourne 0.3% 2 0.0% 0 0.0% 0 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Epsom 6.4% 48 0.9% 1 0.9% 1 0.0% 0 0.0% 0 8.3% 9 32.7% 35 1.9% 2
Guildford 2.4% 18 5.6% 6 3.5% 4 0.0% 0 0.0% 0 1.8% 2 4.7% 5 0.9% 1
Horley 1.1% 8 0.0% 0 1.8% 2 5.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.4% 3 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1
Kingston 4.9% 37 2.8% 3 2.6% 3 2.9% 3 0.0% 0 13.8% 15 10.3% 11 1.9% 2
Leatherhead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0
Oxted 1.2% 9 0.0% 0 0.0% 0 0.0% 0 6.7% 7 0.0% 0 0.0% 0 1.9% 2
Purley 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1
Redhill 12.0% 90 20.6% 22 21.9% 25 7.8% 8 13.5% 14 3.7% 4 0.9% 1 14.8% 16
Reigate 4.9% 37 15.0% 16 5.3% 6 3.9% 4 2.9% 3 0.9% 1 2.8% 3 3.7% 4
Sevenoaks 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0
Sutton 5.5% 41 0.9% 1 1.8% 2 1.0% 1 0.0% 0 26.6% 29 5.6% 6 1.9% 2
Tadworth 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tunbridge Wells 1.2% 9 0.0% 0 0.0% 0 1.0% 1 7.7% 8 0.0% 0 0.0% 0 0.0% 0
Worthing 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
6.1% 46 4.7% 5 5.3% 6 2.9% 3 13.5% 14 3.7% 4 0.0% 0 13.0% 14

County Oak Retail Park, 
London Road, Crawley 

1.1% 8 0.9% 1 0.9% 1 1.9% 2 3.8% 4 0.0% 0 0.0% 0 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.3% 2 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1

Home catalogue 1.1% 8 0.0% 0 0.9% 1 1.9% 2 1.0% 1 1.8% 2 0.9% 1 0.9% 1
Internet / delivered 11.7% 88 12.2% 13 12.3% 14 10.7% 11 9.6% 10 12.8% 14 12.2% 13 12.0% 13
Abroad 0.9% 7 0.0% 0 0.9% 1 0.0% 0 1.0% 1 0.0% 0 3.7% 4 0.9% 1
Asda, Reigate Road, Burgh 

Heath 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.9% 1 0.0% 0

Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Cobham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
London 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1
Other, Outside Area 2.1% 16 2.8% 3 7.0% 8 1.9% 2 1.0% 1 0.0% 0 0.9% 1 0.9% 1
Portsmouth 0.3% 2 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Sevenoaks Retail Park 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 
remember) 

5.1% 38 6.5% 7 3.5% 4 3.9% 4 8.7% 9 3.7% 4 1.9% 2 7.4% 8

Base:  752 107 114 103 104 109 107 108
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Q18 Now can you tell me where your household last made a purchase of furniture, carpets, or soft household furnishings? 
 
B&Q, London Road, 

Crawley 
0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Crawley Avenue, 
West Green, Crawley 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Homebase, Rushworth Road, 
Reigate 

0.5% 4 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Ikea, Purley Way, Croydon 3.2% 26 4.3% 5 2.6% 3 0.0% 0 1.8% 2 5.2% 6 3.5% 4 5.3% 6
John Lewis At Home, Purley 

Way, Croydon 
1.7% 14 0.9% 1 0.9% 1 0.0% 0 0.0% 0 4.3% 5 1.8% 2 4.4% 5

Banstead 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0
Brighton 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bromley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Caterham 2.2% 18 0.9% 1 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 13.2% 15
Central London 0.7% 6 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.9% 1 1.8% 2 0.9% 1
Coulsdon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Crawley 2.9% 23 4.3% 5 8.6% 10 5.2% 6 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Croydon 2.6% 21 0.9% 1 3.4% 4 0.0% 0 1.8% 2 3.5% 4 6.1% 7 2.6% 3
Dorking 0.6% 5 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
East Grinstead 1.5% 12 0.0% 0 0.9% 1 0.0% 0 9.6% 11 0.0% 0 0.0% 0 0.0% 0
Epsom 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 8.8% 10 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Guildford 0.6% 5 2.6% 3 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 5.5% 44 5.2% 6 6.0% 7 24.3% 28 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 2.9% 23 3.5% 4 0.0% 0 0.0% 0 0.0% 0 8.7% 10 7.9% 9 0.0% 0
Lakeside 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 1.6% 13 0.0% 0 0.0% 0 0.9% 1 9.6% 11 0.0% 0 0.0% 0 0.9% 1
Purley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Redhill 3.4% 27 5.2% 6 12.1% 14 0.9% 1 0.9% 1 0.0% 0 0.0% 0 4.4% 5
Reigate 3.6% 29 16.5% 19 3.4% 4 0.0% 0 0.0% 0 0.9% 1 4.4% 5 0.0% 0
Sevenoaks 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Sutton 1.0% 8 0.9% 1 0.0% 0 0.0% 0 0.0% 0 4.3% 5 1.8% 2 0.0% 0
Tunbridge Wells 0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
2.2% 18 1.7% 2 6.0% 7 1.7% 2 4.4% 5 0.0% 0 0.0% 0 1.8% 2

County Oak Retail Park, 
London Road, Crawley 

3.6% 29 4.3% 5 6.9% 8 11.3% 13 0.9% 1 0.0% 0 1.8% 2 0.0% 0

Furniture Village, Purley 
Way, Croydon 

1.0% 8 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.7% 2 4.4% 5 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

5.1% 41 2.6% 3 3.4% 4 1.7% 2 1.8% 2 11.3% 13 0.9% 1 14.0% 16

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.7% 6 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.7% 2 0.0% 0 2.6% 3

Home catalogue 0.2% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Internet / delivered 7.5% 60 8.7% 10 9.5% 11 6.1% 7 7.0% 8 5.2% 6 9.6% 11 6.1% 7
TV / Interactive shopping 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ashstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
Chelsham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Homebase, Reigate Road, 

Ewell, Epsom 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.0% 0

London 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Manor Royal 0.4% 3 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.9% 1
Merstham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
New Malden 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Other, Outside Area 1.0% 8 0.9% 1 0.0% 0 2.6% 3 0.0% 0 0.9% 1 0.9% 1 1.8% 2
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Other, Zone 2 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Sevenoaks Retail Park 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Tunbridge Wells Shopping 

Park 
0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.2% 2 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
15.6% 125 14.8% 17 14.7% 17 12.2% 14 17.5% 20 15.7% 18 16.7% 19 17.5% 20

(Don’t do this type of 
shopping) 

20.9% 168 15.7% 18 17.2% 20 28.7% 33 24.6% 28 22.6% 26 17.5% 20 20.2% 23

Base:  803 115 116 115 114 115 114 114
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Q19 And the time before that, where did your household go to make a purchase of furniture, carpets, or soft household furnishings? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q18 
 
Homebase, Rushworth Road, 

Reigate 
0.4% 2 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Ikea, Purley Way, Croydon 5.7% 29 7.5% 6 5.1% 4 2.9% 2 1.5% 1 5.6% 4 6.7% 5 9.9% 7
John Lewis At Home, Purley 

Way, Croydon 
1.2% 6 0.0% 0 1.3% 1 0.0% 0 0.0% 0 2.8% 2 1.3% 1 2.8% 2

Wickes, Beddington Lane, 
Croydon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0

Banstead 0.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 3 0.0% 0 0.0% 0
Bromley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1
Caterham 2.4% 12 1.3% 1 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 12.7% 9
Central London 1.6% 8 0.0% 0 0.0% 0 0.0% 0 4.5% 3 0.0% 0 4.0% 3 2.8% 2
Coulsdon 0.8% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 1.3% 1 2.8% 2
Crawley 3.7% 19 5.0% 4 6.3% 5 13.2% 9 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Croydon 3.9% 20 0.0% 0 3.8% 3 2.9% 2 4.5% 3 2.8% 2 6.7% 5 7.0% 5
East Grinstead 1.2% 6 0.0% 0 1.3% 1 0.0% 0 7.6% 5 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.2% 1 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Epsom 1.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 2 9.3% 7 0.0% 0
Ewell 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Godstone 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1
Guildford 0.6% 3 1.3% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Horley 6.9% 35 6.3% 5 8.9% 7 29.4% 20 4.5% 3 0.0% 0 0.0% 0 0.0% 0
Horsham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Kingston 4.1% 21 2.5% 2 0.0% 0 0.0% 0 0.0% 0 16.9% 12 9.3% 7 0.0% 0
Lakeside 0.4% 2 0.0% 0 1.3% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Lingfield 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 2.0% 10 0.0% 0 1.3% 1 0.0% 0 12.1% 8 0.0% 0 0.0% 0 1.4% 1
Purley 0.6% 3 0.0% 0 1.3% 1 0.0% 0 0.0% 0 2.8% 2 0.0% 0 0.0% 0
Redhill 2.9% 15 5.0% 4 8.9% 7 1.5% 1 0.0% 0 0.0% 0 0.0% 0 4.2% 3
Reigate 4.7% 24 16.3% 13 7.6% 6 1.5% 1 1.5% 1 0.0% 0 2.7% 2 1.4% 1
Sevenoaks 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Sutton 1.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 3 2.7% 2 0.0% 0
Tunbridge Wells 0.4% 2 0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
3.9% 20 6.3% 5 10.1% 8 0.0% 0 6.1% 4 0.0% 0 1.3% 1 2.8% 2

County Oak Retail Park, 
London Road, Crawley 

5.3% 27 6.3% 5 12.7% 10 11.8% 8 3.0% 2 0.0% 0 2.7% 2 0.0% 0

Furniture Village, Purley 
Way, Croydon 

1.8% 9 0.0% 0 2.5% 2 0.0% 0 1.5% 1 1.4% 1 6.7% 5 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

7.6% 39 1.3% 1 2.5% 2 1.5% 1 4.5% 3 18.3% 13 6.7% 5 19.7% 14

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 2.7% 2 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.8% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 4.2% 3

Home catalogue 0.6% 3 1.3% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 1.4% 1
Internet / delivered 8.2% 42 10.0% 8 5.1% 4 11.8% 8 7.6% 5 4.2% 3 10.7% 8 8.5% 6
Ashstead 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 1.3% 1 0.0% 0
B&Q, Sutton Court Road, 

Sutton 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Homebase, London Road, 
East Grinstead 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0

Homebase, Reigate Road, 
Ewell, Epsom 

0.8% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.2% 3 1.3% 1 0.0% 0

London 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0
Manor Royal 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Merstham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
New Malden 0.2% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.2% 6 2.5% 2 0.0% 0 1.5% 1 1.5% 1 1.4% 1 0.0% 0 1.4% 1
Sevenoaks Retail Park 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
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Tunbridge Wells Shopping 
Park 

0.8% 4 0.0% 0 0.0% 0 0.0% 0 6.1% 4 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.4% 2 1.3% 1 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
17.5% 89 26.3% 21 16.5% 13 19.1% 13 12.1% 8 18.3% 13 14.7% 11 14.1% 10

Base:  510 80 79 68 66 71 75 71
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Q20 Now can you tell me where your household last made a purchase of DIY and decorating goods? 
 
B&Q, London Road, 

Crawley 
5.6% 45 4.3% 5 3.4% 4 24.3% 28 4.4% 5 0.0% 0 0.9% 1 1.8% 2

B&Q, Purley Way, Croydon 3.9% 31 0.9% 1 0.0% 0 0.0% 0 1.8% 2 7.8% 9 2.6% 3 14.0% 16
Homebase, Crawley Avenue, 

West Green, Crawley 
2.4% 19 0.9% 1 0.9% 1 13.9% 16 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Homebase, Purley Way, 
Croydon 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1

Homebase, Rushworth Road, 
Reigate 

15.2% 122 42.6% 49 37.9% 44 3.5% 4 2.6% 3 1.7% 2 8.8% 10 8.8% 10

Ikea, Purley Way, Croydon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1
Banstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Caterham 2.1% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 14.0% 16
Central London 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Coulsdon 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 2.6% 3
Crawley 1.2% 10 0.0% 0 1.7% 2 5.2% 6 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Croydon 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dorking 0.4% 3 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
East Grinstead 2.4% 19 0.0% 0 0.9% 1 0.0% 0 15.8% 18 0.0% 0 0.0% 0 0.0% 0
Epsom 1.7% 14 0.0% 0 0.9% 1 0.0% 0 0.0% 0 3.5% 4 7.9% 9 0.0% 0
Ewell 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 5.3% 6 0.0% 0
Godstone 2.0% 16 0.0% 0 1.7% 2 0.0% 0 11.4% 13 0.0% 0 0.0% 0 0.9% 1
Horley 1.7% 14 0.0% 0 0.0% 0 11.3% 13 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Leatherhead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
Oxted 1.6% 13 0.0% 0 0.0% 0 0.0% 0 11.4% 13 0.0% 0 0.0% 0 0.0% 0
Purley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Redhill 3.0% 24 7.8% 9 10.3% 12 0.9% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Reigate 5.5% 44 18.3% 21 9.5% 11 0.9% 1 0.9% 1 0.0% 0 1.8% 2 7.0% 8
Sevenoaks 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Sutton 4.6% 37 0.0% 0 1.7% 2 0.0% 0 0.0% 0 20.9% 24 8.8% 10 0.9% 1
Tunbridge Wells 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Brighton Road Retail Park, 

Redhill 
0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

County Oak Retail Park, 
London Road, Crawley 

0.4% 3 0.9% 1 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 2.6% 3

Internet / delivered 1.5% 12 0.9% 1 1.7% 2 0.9% 1 2.6% 3 0.9% 1 0.9% 1 2.6% 3
B&Q, Kingston Road, 

Leatherhead 
0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 3.5% 4 0.0% 0

B&Q, Sutton Court Road, 
Sutton 

4.9% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.9% 16 12.3% 14 7.9% 9

Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Epsom 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Gatwick 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, London Road, 

East Grinstead 
1.2% 10 0.0% 0 0.0% 0 0.0% 0 8.8% 10 0.0% 0 0.0% 0 0.0% 0

Homebase, Reigate Road, 
Ewell, Epsom 

4.2% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.0% 15 16.7% 19 0.0% 0

London 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1
Manor Royal 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Other, Outside Area 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.9% 1
Other, Zone 2 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 5 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Sevenoaks Retail Park 0.6% 5 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.4% 3 0.0% 0 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wickes, Bridge Park, 

London Road, East 
Grinstead 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0

Wickes, Kiln Lane, Peel 
Centre, Epsom 

0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 3.5% 4 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.6% 5 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0

(Don't know / can't 
remember) 

4.9% 39 1.7% 2 6.0% 7 5.2% 6 2.6% 3 6.1% 7 4.4% 5 7.9% 9

(Don’t do this type of 
shopping) 

19.9% 160 18.3% 21 19.8% 23 27.8% 32 21.9% 25 17.4% 20 13.2% 15 21.1% 24
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Base:  803 115 116 115 114 115 114 114
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Q21 And the time before that, where did your household go to make a purchase of DIY and decorating goods? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q20 
 
B&Q, London Road, 

Crawley 
6.5% 39 7.6% 7 7.0% 6 24.7% 19 4.7% 4 0.0% 0 2.1% 2 1.2% 1

B&Q, Purley Way, Croydon 4.1% 25 0.0% 0 0.0% 0 0.0% 0 3.5% 3 5.7% 5 3.2% 3 17.3% 14
Homebase, Crawley Avenue, 

West Green, Crawley 
3.6% 22 0.0% 0 3.5% 3 24.7% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Purley Way, 
Croydon 

0.8% 5 1.1% 1 0.0% 0 0.0% 0 2.3% 2 2.3% 2 0.0% 0 0.0% 0

Homebase, Rushworth Road, 
Reigate 

17.2% 104 40.2% 37 44.2% 38 6.5% 5 3.5% 3 3.4% 3 9.6% 9 11.1% 9

Ikea, Purley Way, Croydon 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 2
Sainsbury's, Purley Way, 

Waddon Marsh 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Wickes, Beddington Lane, 
Croydon 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 1.2% 1 1.1% 1 0.0% 0 1.2% 1

Banstead 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Carshalton 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Caterham 3.0% 18 0.0% 0 1.2% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 19.8% 16
Cheam 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Coulsdon 1.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 3 0.0% 0 4.9% 4
Crawley 2.2% 13 1.1% 1 2.3% 2 10.4% 8 2.3% 2 0.0% 0 0.0% 0 0.0% 0
Croydon 0.7% 4 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0 0.0% 0 2.5% 2
Dorking 0.8% 5 1.1% 1 0.0% 0 2.6% 2 0.0% 0 0.0% 0 2.1% 2 0.0% 0
East Grinstead 1.7% 10 0.0% 0 0.0% 0 0.0% 0 11.6% 10 0.0% 0 0.0% 0 0.0% 0
Epsom 3.0% 18 1.1% 1 1.2% 1 0.0% 0 0.0% 0 2.3% 2 14.9% 14 0.0% 0
Ewell 1.3% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 3 5.3% 5 0.0% 0
Godstone 3.1% 19 0.0% 0 1.2% 1 0.0% 0 16.3% 14 0.0% 0 0.0% 0 4.9% 4
Horley 2.3% 14 1.1% 1 0.0% 0 15.6% 12 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Lakeside 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Leatherhead 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.2% 3 0.0% 0
Oxted 2.3% 14 0.0% 0 0.0% 0 0.0% 0 16.3% 14 0.0% 0 0.0% 0 0.0% 0
Redhill 5.1% 31 8.7% 8 16.3% 14 2.6% 2 3.5% 3 0.0% 0 0.0% 0 4.9% 4
Reigate 7.1% 43 26.1% 24 9.3% 8 0.0% 0 3.5% 3 0.0% 0 3.2% 3 6.2% 5
Sevenoaks 0.7% 4 0.0% 0 0.0% 0 0.0% 0 4.7% 4 0.0% 0 0.0% 0 0.0% 0
Sutton 5.6% 34 0.0% 0 2.3% 2 0.0% 0 0.0% 0 27.3% 24 8.5% 8 0.0% 0
Tadworth 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Wallington 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Brighton Road Retail Park, 

Redhill 
0.2% 1 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

County Oak Retail Park, 
London Road, Crawley 

0.5% 3 1.1% 1 1.2% 1 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 4.9% 4

Internet / delivered 1.3% 8 0.0% 0 2.3% 2 1.3% 1 0.0% 0 1.1% 1 1.1% 1 3.7% 3
B&Q, Kingston Road, 

Leatherhead 
1.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 6.4% 6 0.0% 0

B&Q, Sutton Court Road, 
Sutton 

4.3% 26 0.0% 0 1.2% 1 0.0% 0 0.0% 0 11.4% 10 7.4% 7 9.9% 8

Burgh Heath 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Homebase, London Road, 

East Grinstead 
1.7% 10 0.0% 0 1.2% 1 0.0% 0 10.5% 9 0.0% 0 0.0% 0 0.0% 0

Homebase, Reigate Road, 
Ewell, Epsom 

5.3% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.9% 14 19.1% 18 0.0% 0

London 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Manor Royal 0.2% 1 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 1.1% 1 0.0% 0
Other, Outside Area 0.7% 4 1.1% 1 0.0% 0 0.0% 0 2.3% 2 0.0% 0 0.0% 0 1.2% 1
Other, Zone 3 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Out Of Centre 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sevenoaks Retail Park 0.8% 5 0.0% 0 0.0% 0 0.0% 0 5.8% 5 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.5% 3 0.0% 0 0.0% 0 3.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wickes, Bridge Park, 

London Road, East 
Grinstead 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 3.5% 3 0.0% 0 0.0% 0 0.0% 0

Wickes, Kiln Lane, Peel 
Centre, Epsom 

1.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 3 6.4% 6 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.5% 3 2.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0

(Don't know / can't 4.3% 26 5.4% 5 4.7% 4 5.2% 4 1.2% 1 8.0% 7 3.2% 3 2.5% 2



By Zone  Reigate & Banstead Household Survey  Page 26 
 for Peter Brett Associates February 2016 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
090216 NEMS market research 

remember) 
Base:  604 92 86 77 86 88 94 81
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Q22 Can you tell me where you or your household last made a purchase of electrical items such as TVs, DVD players, digital cameras, MP3 
players, mobile phones or computers? 

 
Asda, High Street, Sutton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
B&Q, Purley Way, Croydon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1
Homebase, Rushworth Road, 

Reigate 
0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

John Lewis At Home, Purley 
Way, Croydon 

2.1% 17 0.0% 0 3.4% 4 0.0% 0 0.9% 1 7.0% 8 2.6% 3 0.9% 1

Banstead 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.9% 1 0.0% 0
Brighton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1
Caterham 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 8
Central London 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 1.8% 2 3.5% 4
Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Crawley 4.4% 35 7.8% 9 8.6% 10 7.0% 8 5.3% 6 0.0% 0 0.9% 1 0.9% 1
Croydon 2.0% 16 0.0% 0 0.9% 1 0.0% 0 3.5% 4 4.3% 5 1.8% 2 3.5% 4
Dorking 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Epsom 0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 4.4% 5 0.0% 0
Guildford 0.4% 3 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Hookwood 0.4% 3 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 1.0% 8 0.0% 0 0.9% 1 6.1% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 2.6% 21 0.9% 1 2.6% 3 0.0% 0 0.0% 0 11.3% 13 3.5% 4 0.0% 0
Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 1.7% 14 0.0% 0 0.9% 1 0.0% 0 11.4% 13 0.0% 0 0.0% 0 0.0% 0
Purley 0.7% 6 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 2.6% 3
Redhill 3.2% 26 6.1% 7 9.5% 11 0.0% 0 3.5% 4 0.0% 0 0.0% 0 3.5% 4
Reigate 8.5% 68 27.8% 32 12.9% 15 7.0% 8 1.8% 2 1.7% 2 7.0% 8 0.9% 1
Sevenoaks 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
South Croydon 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 1.8% 2
Sutton 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.9% 1 0.0% 0
Tadworth 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
Wimbledon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
2.1% 17 1.7% 2 3.4% 4 0.9% 1 3.5% 4 0.0% 0 0.9% 1 4.4% 5

County Oak Retail Park, 
London Road, Crawley 

9.1% 73 11.3% 13 16.4% 19 27.0% 31 4.4% 5 0.0% 0 1.8% 2 2.6% 3

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Furniture Village, Purley 
Way, Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.8% 2 1.7% 2 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

3.0% 24 0.0% 0 1.7% 2 0.0% 0 0.9% 1 7.0% 8 5.3% 6 6.1% 7

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.9% 1 9.6% 11 1.8% 2 8.8% 10

Home catalogue 0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 19.8% 159 13.9% 16 14.7% 17 16.5% 19 18.4% 21 19.1% 22 30.7% 35 25.4% 29
TV / Interactive shopping 0.4% 3 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Burgh Heath 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.0% 0
Edenbridge 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Epsom 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Gatwick 0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Manor Royal 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
New Malden 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Other, Outside Area 0.6% 5 1.7% 2 0.9% 1 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Other, Zone 2 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Tesco Extra, Reigate Road, 1.6% 13 3.5% 4 0.9% 1 7.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Hookwood, Horley 
Tunbridge Wells Shopping 

Park 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Woodhatch 0.4% 3 1.7% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
6.1% 49 3.5% 4 6.0% 7 4.3% 5 9.6% 11 7.0% 8 6.1% 7 6.1% 7

(Don’t do this type of 
shopping) 

16.1% 129 12.2% 14 13.8% 16 21.7% 25 17.5% 20 13.0% 15 16.7% 19 17.5% 20

Base:  803 115 116 115 114 115 114 114
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Q23 And the time before that, where you or your household last made a purchase of electrical items such as TVs, DVD players, digital 
cameras, MP3 players, mobile phones or computers? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q22 
 
Asda, High Street, Sutton 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
B&Q, Purley Way, Croydon 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Homebase, Rushworth Road, 

Reigate 
0.2% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

John Lewis At Home, Purley 
Way, Croydon 

2.4% 15 1.0% 1 1.1% 1 1.2% 1 0.0% 0 8.7% 8 2.3% 2 2.3% 2

Wickes, Beddington Lane, 
Croydon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Banstead 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 2 1.1% 1 0.0% 0
Brighton 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Bromley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Caterham 1.3% 8 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 8.0% 7
Central London 1.4% 9 1.0% 1 0.0% 0 1.2% 1 1.2% 1 0.0% 0 3.4% 3 3.4% 3
Coulsdon 0.3% 2 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Crawley 5.4% 34 9.3% 9 9.7% 9 12.9% 11 2.4% 2 0.0% 0 2.3% 2 1.1% 1
Croydon 2.2% 14 1.0% 1 2.2% 2 1.2% 1 2.4% 2 5.4% 5 2.3% 2 1.1% 1
Dorking 0.3% 2 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
East Grinstead 0.6% 4 0.0% 0 0.0% 0 1.2% 1 3.6% 3 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.3% 2 0.0% 0 1.1% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Epsom 1.3% 8 0.0% 0 1.1% 1 0.0% 0 0.0% 0 2.2% 2 5.7% 5 0.0% 0
Guildford 0.5% 3 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Hookwood 0.3% 2 1.0% 1 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.8% 5 0.0% 0 1.1% 1 4.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.3% 2 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1
Kingston 3.4% 21 3.1% 3 1.1% 1 0.0% 0 0.0% 0 12.0% 11 6.8% 6 0.0% 0
Lingfield 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Oxted 2.2% 14 0.0% 0 0.0% 0 0.0% 0 15.7% 13 0.0% 0 0.0% 0 1.1% 1
Purley 0.8% 5 1.0% 1 0.0% 0 0.0% 0 1.2% 1 1.1% 1 0.0% 0 2.3% 2
Redhill 3.5% 22 6.2% 6 8.6% 8 0.0% 0 4.8% 4 0.0% 0 0.0% 0 4.6% 4
Reigate 6.2% 39 16.5% 16 11.8% 11 5.9% 5 1.2% 1 1.1% 1 5.7% 5 0.0% 0
Sevenoaks 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0
South Croydon 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2
Sutton 1.1% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.4% 5 2.3% 2 0.0% 0
Tadworth 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 1.1% 1 0.0% 0
Tunbridge Wells 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Wallington 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Wimbledon 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
2.1% 13 4.1% 4 3.2% 3 1.2% 1 3.6% 3 0.0% 0 1.1% 1 1.1% 1

County Oak Retail Park, 
London Road, Crawley 

10.2% 64 11.3% 11 18.3% 17 32.9% 28 7.2% 6 0.0% 0 1.1% 1 1.1% 1

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Furniture Village, Purley 
Way, Croydon 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 1.2% 1 2.2% 2 0.0% 0 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

4.3% 27 0.0% 0 1.1% 1 0.0% 0 2.4% 2 8.7% 8 4.5% 4 13.8% 12

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 2.3% 2 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

4.0% 25 0.0% 0 0.0% 0 0.0% 0 2.4% 2 12.0% 11 3.4% 3 10.3% 9

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Home catalogue 0.5% 3 0.0% 0 0.0% 0 1.2% 1 0.0% 0 1.1% 1 1.1% 1 0.0% 0
Internet / delivered 23.8% 149 20.6% 20 17.2% 16 20.0% 17 28.9% 24 26.1% 24 30.7% 27 24.1% 21
TV / Interactive shopping 0.5% 3 0.0% 0 0.0% 0 0.0% 0 1.2% 1 1.1% 1 0.0% 0 1.1% 1
Asda, Reigate Road, Burgh 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 1.1% 1 0.0% 0
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Heath 
Burgh Heath 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Edenbridge 0.5% 3 0.0% 0 0.0% 0 0.0% 0 3.6% 3 0.0% 0 0.0% 0 0.0% 0
Gatwick 0.3% 2 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Homebase, Reigate Road, 

Ewell, Epsom 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0

London 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
New Malden 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
Other, Outside Area 0.3% 2 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 2 0.2% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 4 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Reigate Out Of Centre 0.2% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.1% 7 2.1% 2 0.0% 0 4.7% 4 0.0% 0 0.0% 0 1.1% 1 0.0% 0

Tunbridge Wells Shopping 
Park 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0

Wickes, Vincent Lane, 
Dorking 

0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0

Woodhatch 0.6% 4 2.1% 2 1.1% 1 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
10.6% 66 11.3% 11 20.4% 19 7.1% 6 7.2% 6 5.4% 5 8.0% 7 13.8% 12

Base:  625 97 93 85 83 92 88 87
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  Column %ges. 
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Q24 Can you tell me where you or your household last made a purchase of domestic appliances, such as washing machines, fridges or 
cookers? 

 
B&Q, London Road, 

Crawley 
0.2% 2 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homebase, Crawley Avenue, 
West Green, Crawley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Ikea, Purley Way, Croydon 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
John Lewis At Home, Purley 

Way, Croydon 
2.6% 21 0.0% 0 1.7% 2 0.0% 0 0.9% 1 6.1% 7 2.6% 3 7.0% 8

Banstead 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 3.5% 4 0.0% 0
Caterham 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.9% 9
Central London 0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Crawley 2.1% 17 1.7% 2 6.0% 7 5.2% 6 0.9% 1 0.0% 0 0.0% 0 0.9% 1
Croydon 1.7% 14 0.9% 1 0.9% 1 0.0% 0 1.8% 2 1.7% 2 0.9% 1 6.1% 7
East Grinstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Guildford 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 2.0% 16 0.0% 0 1.7% 2 12.2% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.2% 2 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 1.9% 15 2.6% 3 0.0% 0 0.0% 0 0.0% 0 8.7% 10 1.8% 2 0.0% 0
Oxted 2.5% 20 0.0% 0 0.0% 0 0.9% 1 14.0% 16 0.0% 0 0.0% 0 2.6% 3
Purley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Redhill 1.2% 10 1.7% 2 1.7% 2 0.9% 1 0.9% 1 0.0% 0 0.0% 0 3.5% 4
Reigate 16.6% 133 43.5% 50 35.3% 41 13.0% 15 3.5% 4 2.6% 3 12.3% 14 5.3% 6
Sevenoaks 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Sutton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.9% 1 0.0% 0
Tadworth 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 3.5% 4 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Wallington 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.9% 1
Bluewater Shopping Centre, 

Greenhithe 
1.2% 10 0.0% 0 4.3% 5 0.0% 0 2.6% 3 0.0% 0 0.0% 0 1.8% 2

County Oak Retail Park, 
London Road, Crawley 

7.3% 59 12.2% 14 12.9% 15 18.3% 21 4.4% 5 0.0% 0 3.5% 4 0.0% 0

Furniture Village, Purley 
Way, Croydon 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 1.8% 2 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

2.1% 17 0.0% 0 1.7% 2 0.0% 0 0.9% 1 4.3% 5 2.6% 3 5.3% 6

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

2.4% 19 0.9% 1 0.0% 0 0.0% 0 0.9% 1 10.4% 12 0.0% 0 4.4% 5

Home catalogue 0.7% 6 0.0% 0 0.9% 1 1.7% 2 0.9% 1 0.0% 0 0.9% 1 0.9% 1
Internet / delivered 20.3% 163 13.0% 15 11.2% 13 14.8% 17 25.4% 29 23.5% 27 21.9% 25 32.5% 37
TV / Interactive shopping 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
Edenbridge 1.0% 8 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0 0.0% 0
Epsom Downs 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.0% 0
London 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
New Malden 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Other, Outside Area 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 1.8% 2 0.0% 0
Tattenham Corner 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.5% 4 1.7% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tunbridge Wells Shopping 
Park 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
8.0% 64 7.0% 8 8.6% 10 6.1% 7 8.8% 10 9.6% 11 6.1% 7 9.6% 11

(Don’t do this type of 
shopping) 

16.2% 130 11.3% 13 12.1% 14 20.9% 24 18.4% 21 16.5% 19 22.8% 26 11.4% 13

Base:  803 115 116 115 114 115 114 114
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Q25 And the time before that, where you or your household last made a purchase of domestic appliances, such as washing machines, 
fridges or cookers? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q24 
 
Ikea, Purley Way, Croydon 0.2% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
John Lewis At Home, Purley 

Way, Croydon 
2.5% 15 0.0% 0 1.1% 1 0.0% 0 1.2% 1 9.4% 8 1.2% 1 4.4% 4

Banstead 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 3 1.2% 1 0.0% 0
Caterham 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.6% 5
Central London 0.8% 5 0.0% 0 0.0% 0 1.2% 1 2.4% 2 0.0% 0 1.2% 1 1.1% 1
Crawley 2.1% 13 1.1% 1 4.3% 4 6.0% 5 2.4% 2 0.0% 0 0.0% 0 1.1% 1
Croydon 2.5% 15 1.1% 1 1.1% 1 1.2% 1 3.6% 3 1.2% 1 3.7% 3 5.6% 5
Dorking 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0
East Grinstead 0.7% 4 0.0% 0 0.0% 0 0.0% 0 4.8% 4 0.0% 0 0.0% 0 0.0% 0
Epsom 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.7% 3 0.0% 0
Ewell 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0
Hookwood 0.2% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 2.1% 13 0.0% 0 2.2% 2 13.1% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 2.1% 13 2.1% 2 0.0% 0 1.2% 1 0.0% 0 8.2% 7 2.5% 2 1.1% 1
Oxted 2.3% 14 0.0% 0 0.0% 0 0.0% 0 16.9% 14 0.0% 0 0.0% 0 0.0% 0
Purley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0
Redhill 2.0% 12 2.1% 2 4.3% 4 1.2% 1 2.4% 2 0.0% 0 0.0% 0 3.3% 3
Reigate 19.7% 120 50.0% 47 38.0% 35 14.3% 12 6.0% 5 3.5% 3 16.0% 13 5.6% 5
Sevenoaks 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0
Sutton 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 3 1.2% 1 0.0% 0
Tadworth 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 2.5% 2 0.0% 0
Tunbridge Wells 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 2.5% 2 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
1.5% 9 2.1% 2 3.3% 3 0.0% 0 3.6% 3 0.0% 0 0.0% 0 1.1% 1

County Oak Retail Park, 
London Road, Crawley 

9.4% 57 11.7% 11 16.3% 15 27.4% 23 3.6% 3 0.0% 0 3.7% 3 2.2% 2

Furniture Village, Purley 
Way, Croydon 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.5% 2 0.0% 0

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 1.2% 1 0.0% 0

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

3.3% 20 0.0% 0 1.1% 1 0.0% 0 1.2% 1 9.4% 8 2.5% 2 8.9% 8

Shannon Retail Park, 
Burlington Road, New 
Malden 

0.7% 4 0.0% 0 0.0% 0 1.2% 1 0.0% 0 2.4% 2 1.2% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

3.3% 20 1.1% 1 0.0% 0 0.0% 0 1.2% 1 12.9% 11 0.0% 0 7.8% 7

Home catalogue 0.5% 3 0.0% 0 0.0% 0 1.2% 1 1.2% 1 0.0% 0 1.2% 1 0.0% 0
Internet / delivered 20.9% 127 12.8% 12 13.0% 12 19.0% 16 21.7% 18 23.5% 20 27.2% 22 30.0% 27
TV / Interactive shopping 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 2.5% 2 0.0% 0
Edenbridge 0.7% 4 0.0% 0 0.0% 0 0.0% 0 4.8% 4 0.0% 0 0.0% 0 0.0% 0
Epsom Downs 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 3.7% 3 0.0% 0
London 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 1.2% 1 0.0% 0
Manor Royal 0.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Malden 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 2.5% 2 0.0% 0
Other, Outside Area 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.9% 4 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
0.5% 3 1.1% 1 0.0% 0 2.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Woodhatch 0.3% 2 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
13.5% 82 10.6% 10 14.1% 13 9.5% 8 15.7% 13 12.9% 11 8.6% 7 22.2% 20

Base:  609 94 92 84 83 85 81 90
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Q26 Can you tell me where you or your household last made a purchase of health, beauty or chemist items? 
 
Tesco Extra, Oldfields Road, 

North Cheam 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.9% 1

Tesco Superstore, Brigstock 
Road, Thornton Heath 

0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead 6.2% 50 0.0% 0 0.9% 1 0.0% 0 0.0% 0 29.6% 34 11.4% 13 1.8% 2
Brighton 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bromley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Carshalton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0
Caterham 9.2% 74 0.0% 0 2.6% 3 0.0% 0 0.9% 1 0.9% 1 0.0% 0 60.5% 69
Central London 1.0% 8 1.7% 2 1.7% 2 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.9% 1
Cheam 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 0.0% 0 0.0% 0
Coulsdon 2.7% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.6% 11 0.0% 0 9.6% 11
Crawley 1.6% 13 0.0% 0 0.9% 1 9.6% 11 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Croydon 1.0% 8 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.7% 2 0.0% 0 4.4% 5
Dorking 0.6% 5 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0
East Grinstead 1.6% 13 0.0% 0 0.0% 0 0.0% 0 11.4% 13 0.0% 0 0.0% 0 0.0% 0
Epsom 3.9% 31 0.0% 0 0.9% 1 0.0% 0 0.0% 0 7.8% 9 18.4% 21 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Godstone 0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Guildford 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hookwood 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 8.6% 69 0.9% 1 6.9% 8 52.2% 60 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.5% 4 0.0% 0 0.9% 1 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0
Leatherhead 0.5% 4 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
Lingfield 1.4% 11 0.0% 0 0.0% 0 0.0% 0 9.6% 11 0.0% 0 0.0% 0 0.0% 0
Oxted 7.1% 57 0.9% 1 0.0% 0 0.0% 0 49.1% 56 0.0% 0 0.0% 0 0.0% 0
Purley 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1
Redhill 13.5% 108 17.4% 20 61.2% 71 1.7% 2 7.0% 8 0.0% 0 0.9% 1 5.3% 6
Reigate 10.0% 80 56.5% 65 5.2% 6 2.6% 3 0.0% 0 0.0% 0 4.4% 5 0.9% 1
Sevenoaks 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Sutton 1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.6% 11 2.6% 3 0.0% 0
Tadworth 3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 20.2% 23 0.0% 0
Wallington 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
0.6% 5 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0 0.0% 0 1.8% 2

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Internet / delivered 4.5% 36 3.5% 4 3.4% 4 4.3% 5 1.8% 2 7.8% 9 8.8% 10 1.8% 2
Abroad 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.9% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 5.3% 6 0.0% 0

Ashstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Gatwick 0.2% 2 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Merstham 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 0.7% 6 0.0% 0 0.9% 1 0.0% 0 2.6% 3 0.9% 1 0.9% 1 0.0% 0
Other, Zone 6 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Other, Zone 7 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4
Portsmouth 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Redhill Out Of Centre 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0

Smallfield 0.6% 5 0.0% 0 0.9% 1 3.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 3.5% 4 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
2.1% 17 2.6% 3 2.6% 3 9.6% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walton On The Hill 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
Warlingham 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Woodhatch 0.5% 4 3.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
1.5% 12 0.9% 1 0.9% 1 3.5% 4 3.5% 4 1.7% 2 0.0% 0 0.0% 0

(Don’t do this type of 
shopping) 

7.0% 56 6.1% 7 5.2% 6 11.3% 13 7.0% 8 7.8% 9 7.9% 9 3.5% 4
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Base:  803 115 116 115 114 115 114 114
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Q27 And the time before that, where did you or your household go to make a purchase of health, beauty or chemist items? 
 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q26 
 
Sainsbury's, London Road, 

Redhill 
0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sainsbury's, Purley Way, 
Waddon Marsh 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0 0.0% 0

Tesco Extra, Oldfields Road, 
North Cheam 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0

Tesco Extra, Purley Road, 
Purley 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0

Tesco Superstore, Brigstock 
Road, Thornton Heath 

0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead 6.7% 49 0.0% 0 0.9% 1 0.0% 0 0.0% 0 28.8% 30 15.2% 16 1.8% 2
Brighton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Carshalton 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 3 0.0% 0 0.0% 0
Caterham 8.3% 61 0.0% 0 0.9% 1 0.0% 0 3.9% 4 1.0% 1 0.0% 0 50.0% 55
Central London 1.6% 12 1.9% 2 1.8% 2 0.0% 0 2.0% 2 1.9% 2 1.9% 2 1.8% 2
Cheam 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 5 0.0% 0 0.0% 0
Coulsdon 2.3% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 7 0.0% 0 9.1% 10
Crawley 4.5% 33 2.8% 3 2.8% 3 24.5% 24 1.0% 1 0.0% 0 0.0% 0 1.8% 2
Croydon 1.2% 9 0.0% 0 0.0% 0 1.0% 1 1.0% 1 1.9% 2 0.0% 0 4.5% 5
Dorking 1.1% 8 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 5.7% 6 0.0% 0
East Grinstead 1.6% 12 0.0% 0 0.0% 0 0.0% 0 11.8% 12 0.0% 0 0.0% 0 0.0% 0
Epsom 4.6% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.5% 12 20.0% 21 0.9% 1
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0
Godstone 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0
Guildford 0.4% 3 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Hookwood 0.4% 3 1.9% 2 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 7.8% 57 0.9% 1 6.4% 7 50.0% 49 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0 0.0% 0
Leatherhead 0.3% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0
Lingfield 1.2% 9 0.0% 0 0.0% 0 0.0% 0 8.8% 9 0.0% 0 0.0% 0 0.0% 0
Oxted 6.9% 51 0.0% 0 0.9% 1 0.0% 0 48.0% 49 0.0% 0 0.0% 0 0.9% 1
Purley 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.9% 1
Redhill 13.7% 101 20.6% 22 58.7% 64 2.0% 2 6.9% 7 1.0% 1 1.0% 1 3.6% 4
Reigate 10.9% 80 57.9% 62 9.2% 10 2.0% 2 2.0% 2 0.0% 0 2.9% 3 0.9% 1
Sutton 2.9% 21 0.0% 0 1.8% 2 0.0% 0 0.0% 0 16.3% 17 1.0% 1 0.9% 1
Tadworth 3.5% 26 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 23.8% 25 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0
Wallington 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0 0.9% 1
Bluewater Shopping Centre, 

Greenhithe 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 2.7% 3

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2

Home catalogue 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Internet / delivered 5.2% 38 2.8% 3 5.5% 6 4.1% 4 4.9% 5 5.8% 6 7.6% 8 5.5% 6
Abroad 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Asda, Reigate Road, Burgh 

Heath 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0

Burgh Heath 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0
Cobham 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 1.9% 2 0.0% 0
Gatwick 0.1% 1 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 1.0% 1 0.0% 0
Merstham 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.1% 8 0.0% 0 0.9% 1 0.0% 0 2.0% 2 1.0% 1 2.9% 3 0.9% 1
Other, Zone 2 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Zone 6 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0
Other, Zone 7 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Sainsbury's, Kiln Lane, 

Epsom 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0

Sevenoaks Retail Park 0.1% 1 0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.4% 3 0.0% 0 0.0% 0 3.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 2.9% 3 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
2.0% 15 2.8% 3 2.8% 3 9.2% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walton On The Hill 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 3 0.0% 0
Warlingham 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Woodhatch 0.5% 4 3.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
2.7% 20 0.0% 0 2.8% 3 2.0% 2 3.9% 4 2.9% 3 3.8% 4 3.6% 4
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Base:  735 107 109 98 102 104 105 110
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Q28 Can you tell me where you or your household last made a purchase of recreational goods such as sports equipment, bicycles, musical 
instruments or toys? 

 
Sainsbury's, Stafford Road, 

Wallington 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Banstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.0% 0
Brighton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 1.8% 2 1.7% 2 0.0% 0 0.0% 0
Bromley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Caterham 1.9% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.2% 15
Central London 0.6% 5 1.7% 2 0.0% 0 1.7% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Cheam 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Crawley 4.2% 34 6.1% 7 6.9% 8 10.4% 12 2.6% 3 0.9% 1 1.8% 2 0.9% 1
Croydon 1.5% 12 0.0% 0 0.9% 1 0.0% 0 3.5% 4 1.7% 2 0.0% 0 4.4% 5
Dorking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
East Grinstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Epsom 3.4% 27 0.0% 0 0.9% 1 0.9% 1 0.0% 0 7.0% 8 14.9% 17 0.0% 0
Guildford 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hookwood 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.2% 2 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.7% 6 0.0% 0 0.9% 1 0.0% 0 0.0% 0 3.5% 4 0.9% 1 0.0% 0
Leatherhead 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 0.7% 6 0.0% 0 0.0% 0 0.0% 0 5.3% 6 0.0% 0 0.0% 0 0.0% 0
Purley 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1
Redhill 4.0% 32 8.7% 10 13.8% 16 1.7% 2 1.8% 2 0.9% 1 0.0% 0 0.9% 1
Reigate 6.5% 52 26.1% 30 5.2% 6 3.5% 4 1.8% 2 1.7% 2 2.6% 3 4.4% 5
Sevenoaks 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
South Croydon 0.5% 4 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.9% 1
Sutton 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.8% 9 0.9% 1 0.0% 0
Tadworth 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Wallington 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Bluewater Shopping Centre, 

Greenhithe 
0.5% 4 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 1.8% 2

Brighton Road Retail Park, 
Redhill 

0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0

County Oak Retail Park, 
London Road, Crawley 

1.1% 9 0.0% 0 0.0% 0 7.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1

Purley Way Retail Park, 
Purley Way, Croydon 
(Harveys, Bensons For 
Beds, Carpetright, 
Furnitureland, ScS) 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.9% 1

Tandem Centre, Tandem 
Way, Colliers Wood 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 1.8% 2

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.9% 1 0.0% 0

Home catalogue 0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Internet / delivered 13.0% 104 11.3% 13 10.3% 12 7.8% 9 16.7% 19 13.9% 16 17.5% 20 13.2% 15
TV / Interactive shopping 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Abroad 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cobham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Edenbridge 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
London 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Manor Royal 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Merstham 0.2% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Other, Outside Area 1.0% 8 0.0% 0 0.9% 1 0.9% 1 0.9% 1 2.6% 3 1.8% 2 0.0% 0
Sainsbury's, Kiln Lane, 

Epsom 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tesco Extra, Reigate Road, 
Hookwood, Horley 

0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
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Walton On The Hill 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
(Don't know / can't 

remember) 
4.4% 35 4.3% 5 4.3% 5 3.5% 4 5.3% 6 3.5% 4 3.5% 4 6.1% 7

(Don’t do this type of 
shopping) 

47.2% 379 37.4% 43 53.4% 62 55.7% 64 51.8% 59 40.0% 46 47.4% 54 44.7% 51

Base:  803 115 116 115 114 115 114 114
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Q29 And the time before that, where did you or your household go to make a purchase of recreational goods such as sports equipment, 
bicycles, musical instruments or toys? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q28 
 
Tesco Extra, Purley Road, 

Purley 
0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1

Banstead 1.0% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 3.6% 2 1.8% 1
Brighton 0.8% 3 0.0% 0 0.0% 0 0.0% 0 2.0% 1 3.1% 2 0.0% 0 0.0% 0
Bromley 0.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Carshalton 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0
Caterham 3.1% 12 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 19.6% 11
Central London 1.5% 6 1.5% 1 0.0% 0 4.3% 2 0.0% 0 3.1% 2 1.8% 1 0.0% 0
Coulsdon 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 1.8% 1
Crawley 7.7% 30 7.5% 5 12.2% 6 29.8% 14 6.1% 3 0.0% 0 0.0% 0 3.6% 2
Croydon 3.9% 15 0.0% 0 2.0% 1 0.0% 0 6.1% 3 4.6% 3 0.0% 0 14.3% 8
Dorking 0.3% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.8% 3 0.0% 0 0.0% 0 2.1% 1 4.1% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 6.9% 27 1.5% 1 0.0% 0 0.0% 0 0.0% 0 13.8% 9 30.4% 17 0.0% 0
Guildford 1.0% 4 3.0% 2 0.0% 0 2.1% 1 0.0% 0 0.0% 0 1.8% 1 0.0% 0
Hookwood 0.3% 1 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.5% 2 0.0% 0 0.0% 0 4.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 2.1% 8 1.5% 1 2.0% 1 0.0% 0 0.0% 0 9.2% 6 0.0% 0 0.0% 0
Lakeside 0.3% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 2.6% 10 0.0% 0 0.0% 0 0.0% 0 16.3% 8 0.0% 0 0.0% 0 3.6% 2
Purley 0.5% 2 0.0% 0 0.0% 0 2.1% 1 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Redhill 9.5% 37 17.9% 12 34.7% 17 2.1% 1 4.1% 2 1.5% 1 1.8% 1 5.4% 3
Reigate 11.3% 44 37.3% 25 10.2% 5 0.0% 0 4.1% 2 3.1% 2 10.7% 6 7.1% 4
South Croydon 0.8% 3 0.0% 0 0.0% 0 2.1% 1 0.0% 0 1.5% 1 0.0% 0 1.8% 1
Sutton 3.3% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.4% 10 5.4% 3 0.0% 0
Tunbridge Wells 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1
Wallington 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1
Bluewater Shopping Centre, 

Greenhithe 
1.8% 7 0.0% 0 2.0% 1 4.3% 2 2.0% 1 0.0% 0 0.0% 0 5.4% 3

Brighton Road Retail Park, 
Redhill 

0.8% 3 0.0% 0 0.0% 0 2.1% 1 2.0% 1 0.0% 0 0.0% 0 1.8% 1

County Oak Retail Park, 
London Road, Crawley 

1.5% 6 0.0% 0 0.0% 0 12.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Fiveways Retail Park, Purley 
Way, Croydon (Morrisons, 
Sofastore) 

0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1

Purley Way Centre, Croydon 
(Argos, Tk Maxx, 
Hobbycraft, Mamas & 
Papas) 

0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1

Trojan Way Retail Park, 
Purley Way, Croydon (PC 
World, Currys, Toys R Us, 
Next) 

0.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 2 0.0% 0 1.8% 1

Valley Retail Park, Purley 
Way, Croydon (Sports 
Direct, Next, Boots, Dfs, 
Dunelm, Outfit) 

1.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.6% 3 1.8% 1 1.8% 1

Home catalogue 0.3% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet / delivered 24.2% 94 23.9% 16 16.3% 8 25.5% 12 32.7% 16 18.5% 12 35.7% 20 17.9% 10
Abroad 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0

Cobham 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0
Edenbridge 0.3% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Merstham 0.3% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.5% 6 0.0% 0 0.0% 0 2.1% 1 4.1% 2 4.6% 3 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.0% 4 0.0% 0 4.1% 2 2.1% 1 0.0% 0 0.0% 0 1.8% 1 0.0% 0

Warlingham 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1
(Don't know / can't 

remember) 
4.9% 19 4.5% 3 8.2% 4 2.1% 1 8.2% 4 7.7% 5 1.8% 1 1.8% 1

Base:  389 67 49 47 49 65 56 56
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Q30 And where was the last purchase of other non-food items such as books, CDs, jewellery or china and glass items? 
 
Ikea, Purley Way, Croydon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Tesco Extra, Purley Road, 

Purley 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Banstead 0.7% 6 0.0% 0 0.9% 1 0.0% 0 0.0% 0 3.5% 4 0.9% 1 0.0% 0
Brighton 0.7% 6 0.9% 1 0.0% 0 0.0% 0 2.6% 3 0.9% 1 0.0% 0 0.9% 1
Bromley 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Caterham 1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.3% 14
Central London 1.5% 12 0.9% 1 1.7% 2 0.0% 0 0.0% 0 2.6% 3 3.5% 4 1.8% 2
Cheam 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Crawley 3.1% 25 3.5% 4 1.7% 2 12.2% 14 2.6% 3 0.0% 0 0.0% 0 1.8% 2
Croydon 1.9% 15 1.7% 2 0.0% 0 0.9% 1 0.9% 1 2.6% 3 0.9% 1 6.1% 7
Dorking 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
East Grinstead 0.6% 5 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0 0.0% 0 0.0% 0
Epsom 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 6.1% 7 0.0% 0
Guildford 0.7% 6 1.7% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Hookwood 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Horley 1.5% 12 0.9% 1 0.0% 0 9.6% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0
Lakeside 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 1.7% 14 0.0% 0 0.0% 0 0.0% 0 12.3% 14 0.0% 0 0.0% 0 0.0% 0
Redhill 7.2% 58 18.3% 21 24.1% 28 0.0% 0 1.8% 2 0.0% 0 0.0% 0 6.1% 7
Reigate 2.9% 23 13.9% 16 4.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Sutton 2.4% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.2% 14 2.6% 3 1.8% 2
Tadworth 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
0.6% 5 0.9% 1 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 1.8% 2

Home catalogue 1.1% 9 0.0% 0 3.4% 4 1.7% 2 0.9% 1 0.0% 0 0.0% 0 1.8% 2
Internet / delivered 41.1% 330 38.3% 44 44.0% 51 33.9% 39 47.4% 54 39.1% 45 51.8% 59 33.3% 38
Abroad 0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0

Gatwick 0.2% 2 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.7% 2 0.0% 0 0.0% 0
Other, Zone 2 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Portsmouth 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.4% 11 0.9% 1 0.9% 1 7.0% 8 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Warlingham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
2.7% 22 3.5% 4 1.7% 2 3.5% 4 2.6% 3 3.5% 4 0.0% 0 4.4% 5

(Don’t do this type of 
shopping) 

20.9% 168 14.8% 17 17.2% 20 26.1% 30 20.2% 23 22.6% 26 23.7% 27 21.9% 25

Base:  803 115 116 115 114 115 114 114
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Q31 And the time before that, where did you or your household go to make a purchase of other non-food items such as books, CDs, 
jewellery or china and glass items? 

 Not those who said "(Don't know / can't remember)" or "(Don't do this type of shopping)" at Q30 
 
Ikea, Purley Way, Croydon 0.3% 2 0.0% 0 0.0% 0 1.2% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0
John Lewis At Home, Purley 

Way, Croydon 
0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1

Tesco Extra, Purley Road, 
Purley 

0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 1.2% 1

Banstead 1.3% 8 0.0% 0 2.1% 2 0.0% 0 0.0% 0 4.7% 4 2.3% 2 0.0% 0
Brighton 0.3% 2 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1
Bromley 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Caterham 2.1% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.5% 13
Central London 1.6% 10 2.1% 2 3.2% 3 2.5% 2 0.0% 0 0.0% 0 2.3% 2 1.2% 1
Crawley 4.4% 27 5.3% 5 3.2% 3 18.5% 15 4.5% 4 0.0% 0 0.0% 0 0.0% 0
Croydon 2.3% 14 3.2% 3 0.0% 0 0.0% 0 0.0% 0 2.4% 2 2.3% 2 8.3% 7
Dorking 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.6% 4 0.0% 0
East Grinstead 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0 0.0% 0 0.0% 0
Epsom 2.4% 15 1.1% 1 0.0% 0 1.2% 1 0.0% 0 3.5% 3 11.5% 10 0.0% 0
Godstone 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Guildford 0.8% 5 1.1% 1 0.0% 0 2.5% 2 0.0% 0 0.0% 0 1.1% 1 1.2% 1
Hookwood 0.2% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 1.3% 8 0.0% 0 0.0% 0 9.9% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horsham 0.3% 2 0.0% 0 0.0% 0 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston 1.8% 11 0.0% 0 2.1% 2 0.0% 0 0.0% 0 8.2% 7 2.3% 2 0.0% 0
Lingfield 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0 0.0% 0 0.0% 0
Oxted 2.8% 17 0.0% 0 0.0% 0 0.0% 0 18.2% 16 0.0% 0 0.0% 0 1.2% 1
Redhill 11.4% 70 22.3% 21 30.9% 29 2.5% 2 8.0% 7 0.0% 0 3.4% 3 9.5% 8
Reigate 4.2% 26 19.1% 18 5.3% 5 0.0% 0 0.0% 0 0.0% 0 1.1% 1 2.4% 2
Sutton 2.9% 18 0.0% 0 1.1% 1 0.0% 0 0.0% 0 15.3% 13 2.3% 2 2.4% 2
Tadworth 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0
Tunbridge Wells 0.3% 2 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0 0.0% 0 0.0% 0
Wallington 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0
Bluewater Shopping Centre, 

Greenhithe 
1.0% 6 1.1% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 1.1% 1 3.6% 3

Home catalogue 1.0% 6 0.0% 0 3.2% 3 1.2% 1 1.1% 1 0.0% 0 0.0% 0 1.2% 1
Internet / delivered 46.5% 285 41.5% 39 42.6% 40 42.0% 34 47.7% 42 52.9% 45 55.2% 48 44.0% 37
TV / Interactive shopping 0.2% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Abroad 0.2% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Asda, Reigate Road, Burgh 

Heath 
0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.3% 2 0.0% 0

Gatwick 0.3% 2 0.0% 0 0.0% 0 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Other, Outside Area 1.3% 8 1.1% 1 0.0% 0 0.0% 0 4.5% 4 2.4% 2 1.1% 1 0.0% 0
Other, Zone 4 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
Tesco Extra, Reigate Road, 

Hookwood, Horley 
1.5% 9 1.1% 1 1.1% 1 7.4% 6 0.0% 0 0.0% 0 1.1% 1 0.0% 0

Warlingham 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 

remember) 
3.8% 23 0.0% 0 4.3% 4 3.7% 3 1.1% 1 8.2% 7 3.4% 3 6.0% 5

Base:  613 94 94 81 88 85 87 84
 
Q32 Do you visit Redhill town centre regularly for shopping, leisure or work? 
 
Yes 41.5% 333 65.2% 75 84.5% 98 27.8% 32 34.2% 39 12.2% 14 12.3% 14 53.5% 61
No 58.5% 470 34.8% 40 15.5% 18 72.2% 83 65.8% 75 87.8% 101 87.7% 100 46.5% 53
Base:  803 115 116 115 114 115 114 114
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Q32A What things do you think could be improved about Redhill town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q32 
 
Cheaper parking 5.4% 18 6.7% 5 5.1% 5 0.0% 0 7.7% 3 7.1% 1 0.0% 0 6.6% 4
Improved access for 

wheelchair and pushchair 
users 

0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More accessible car parking 3.6% 12 5.3% 4 3.1% 3 0.0% 0 7.7% 3 7.1% 1 0.0% 0 1.6% 1
More parking 7.8% 26 12.0% 9 7.1% 7 6.3% 2 5.1% 2 14.3% 2 14.3% 2 3.3% 2
More priority for pedestrians 0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More secure parking 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1
Better street furniture / floral 

displays 
1.2% 4 0.0% 0 3.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1

Cleaner streets / removal of 
litter 

4.5% 15 4.0% 3 6.1% 6 0.0% 0 7.7% 3 0.0% 0 0.0% 0 4.9% 3

Improve appearance / 
environment of centre 

8.7% 29 12.0% 9 9.2% 9 12.5% 4 2.6% 1 14.3% 2 7.1% 1 4.9% 3

Improved security measures / 
more CCTV / more police 

1.5% 5 1.3% 1 2.0% 2 0.0% 0 2.6% 1 0.0% 0 0.0% 0 1.6% 1

More control on alcohol / 
drinkers / drug users 

0.6% 2 2.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More control on other 
anti-social behaviour 

1.5% 5 2.7% 2 1.0% 1 0.0% 0 5.1% 2 0.0% 0 0.0% 0 0.0% 0

More green spaces / areas 0.6% 2 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1
More shelter from wind / 

rain 
0.6% 2 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1

Better choice of shops in 
general 

28.8% 96 33.3% 25 30.6% 30 31.3% 10 28.2% 11 21.4% 3 14.3% 2 24.6% 15

Better crèche facilities 0.3% 1 0.0% 0 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0
Better quality of shops 6.3% 21 6.7% 5 4.1% 4 12.5% 4 12.8% 5 7.1% 1 0.0% 0 3.3% 2
Bigger / better supermarket 2.4% 8 4.0% 3 5.1% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improvement to the market 2.1% 7 1.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.2% 5
More / better eating places 2.7% 9 4.0% 3 5.1% 5 0.0% 0 0.0% 0 7.1% 1 0.0% 0 0.0% 0
More / better leisure facilities 1.5% 5 1.3% 1 4.1% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More / better pubs / 

night-life 
0.6% 2 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More family oriented 
facilities 

0.3% 1 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More independent shops 6.3% 21 4.0% 3 9.2% 9 3.1% 1 7.7% 3 7.1% 1 0.0% 0 6.6% 4
More national multiple (high 

street chain) retailers 
6.6% 22 4.0% 3 11.2% 11 3.1% 1 10.3% 4 7.1% 1 0.0% 0 3.3% 2

More secure children’s play 
areas 

0.6% 2 1.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Better quality roads 0.3% 1 0.0% 0 0.0% 0 3.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bigger / better cinema 0.6% 2 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheaper shops 0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Easier access to the library 

for the elderly 
0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Improved pavements 0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less charity shops 0.6% 2 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less congestion / improve 

traffic flow 
3.9% 13 5.3% 4 4.1% 4 3.1% 1 0.0% 0 7.1% 1 7.1% 1 3.3% 2

Less construction 0.9% 3 1.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1
Less empty shops 1.2% 4 0.0% 0 1.0% 1 0.0% 0 7.7% 3 0.0% 0 0.0% 0 0.0% 0
More / better public toilets 0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More evening activities for 

older people 
0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More things for young 
people to do 

0.3% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Refurbish / revamp it 1.8% 6 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 14.3% 2 4.9% 3
(Don’t know) 8.4% 28 6.7% 5 5.1% 5 9.4% 3 5.1% 2 0.0% 0 35.7% 5 13.1% 8
Nothing needs to be 

improved 
22.5% 75 20.0% 15 14.3% 14 31.3% 10 25.6% 10 35.7% 5 28.6% 4 27.9% 17

Base:  333 75 98 32 39 14 14 61
 
Q33 Do you visit Reigate town centre regularly for shopping, leisure or work? 
 
Yes 47.6% 382 91.3% 105 68.1% 79 21.7% 25 24.6% 28 33.0% 38 57.0% 65 36.8% 42
No 52.4% 421 8.7% 10 31.9% 37 78.3% 90 75.4% 86 67.0% 77 43.0% 49 63.2% 72
Base:  803 115 116 115 114 115 114 114
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Q33A What things do you think could be improved about Reigate town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q33 
 
Cheaper parking 6.0% 23 9.5% 10 3.8% 3 8.0% 2 10.7% 3 0.0% 0 4.6% 3 4.8% 2
Improved access for 

wheelchair and pushchair 
users 

0.5% 2 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More accessible car parking 4.5% 17 2.9% 3 3.8% 3 4.0% 1 10.7% 3 10.5% 4 1.5% 1 4.8% 2
More parking 28.0% 107 18.1% 19 25.3% 20 28.0% 7 35.7% 10 26.3% 10 40.0% 26 35.7% 15
More priority for pedestrians 1.3% 5 0.0% 0 3.8% 3 0.0% 0 3.6% 1 0.0% 0 1.5% 1 0.0% 0
More secure parking 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
Better street furniture / floral 

displays 
0.5% 2 0.0% 0 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cleaner streets / removal of 
litter 

0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More green spaces / areas 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0% 0
Better choice of shops in 

general 
8.6% 33 10.5% 11 16.5% 13 0.0% 0 7.1% 2 2.6% 1 9.2% 6 0.0% 0

Better crèche facilities 0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Better quality of shops 1.0% 4 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 2 0.0% 0
Bigger / better supermarket 2.9% 11 5.7% 6 0.0% 0 0.0% 0 3.6% 1 7.9% 3 0.0% 0 2.4% 1
Improvement to the market 0.5% 2 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More / better eating places 0.8% 3 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 3.1% 2 0.0% 0
More / better leisure facilities 0.5% 2 1.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More independent shops 6.8% 26 15.2% 16 6.3% 5 0.0% 0 7.1% 2 0.0% 0 3.1% 2 2.4% 1
More national multiple (high 

street chain) retailers 
2.6% 10 4.8% 5 1.3% 1 0.0% 0 3.6% 1 2.6% 1 3.1% 2 0.0% 0

Ban parking on the high 
street 

0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cheaper shops 0.8% 3 1.0% 1 2.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improve the drainage system 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.4% 1
Improved pavements 1.3% 5 3.8% 4 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved road surfaces 0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Knock down the Morrisons 

store 
0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Less charity shops 0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less coffee shops 1.3% 5 3.8% 4 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less congestion / improve 

traffic flow 
9.9% 38 10.5% 11 13.9% 11 16.0% 4 7.1% 2 0.0% 0 10.8% 7 7.1% 3

Less empty shops 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0% 0
Less hairdressers 0.3% 1 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less takeaways / restaurants 2.4% 9 5.7% 6 2.5% 2 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0
More dog waste bins 0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More pedestrianisation 1.6% 6 3.8% 4 1.3% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
More things for young 

people to do 
0.3% 1 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Reduce the speed limit 
through the town centre 

0.3% 1 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Refurbish / revamp it 0.3% 1 0.0% 0 0.0% 0 4.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don’t know) 3.4% 13 0.0% 0 5.1% 4 0.0% 0 7.1% 2 7.9% 3 4.6% 3 2.4% 1
Nothing needs to be 

improved 
30.6% 117 22.9% 24 26.6% 21 52.0% 13 17.9% 5 42.1% 16 29.2% 19 45.2% 19

Base:  382 105 79 25 28 38 65 42
 
Q34 Do you visit Horley town centre regularly for shopping, leisure or work? 
 
Yes 21.4% 172 16.5% 19 31.0% 36 82.6% 95 9.6% 11 1.7% 2 2.6% 3 5.3% 6
No 78.6% 631 83.5% 96 69.0% 80 17.4% 20 90.4% 103 98.3% 113 97.4% 111 94.7% 108
Base:  803 115 116 115 114 115 114 114
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Q34A What things do you think could be improved about Horley town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q34 
 
Better signposting within the 

Centre 
0.6% 1 5.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cheaper parking 8.7% 15 0.0% 0 2.8% 1 14.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More accessible car parking 1.7% 3 0.0% 0 2.8% 1 1.1% 1 9.1% 1 0.0% 0 0.0% 0 0.0% 0
More parking 4.7% 8 5.3% 1 2.8% 1 5.3% 5 9.1% 1 0.0% 0 0.0% 0 0.0% 0
Cleaner streets / removal of 

litter 
1.2% 2 0.0% 0 2.8% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Improve appearance / 
environment of centre 

2.9% 5 0.0% 0 8.3% 3 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

More shelter from wind / 
rain 

0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.7% 1

Better choice of shops in 
general 

37.2% 64 21.1% 4 22.2% 8 51.6% 49 9.1% 1 0.0% 0 0.0% 0 33.3% 2

Better quality of shops 7.6% 13 0.0% 0 13.9% 5 8.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bigger / better supermarket 0.6% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improvement to the market 1.2% 2 5.3% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More independent shops 7.6% 13 5.3% 1 8.3% 3 9.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More national multiple (high 

street chain) retailers 
7.0% 12 0.0% 0 11.1% 4 8.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Bigger / better cinema 1.2% 2 0.0% 0 0.0% 0 2.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved pavements 1.2% 2 0.0% 0 2.8% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved road surfaces 1.7% 3 0.0% 0 0.0% 0 3.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less charity shops 2.9% 5 5.3% 1 0.0% 0 4.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less coffee shops 0.6% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less congestion / improve 

traffic flow 
1.2% 2 0.0% 0 2.8% 1 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

One-way traffic system 0.6% 1 0.0% 0 0.0% 0 0.0% 0 9.1% 1 0.0% 0 0.0% 0 0.0% 0
Refurbish / revamp it 2.3% 4 5.3% 1 0.0% 0 1.1% 1 9.1% 1 0.0% 0 0.0% 0 16.7% 1
Santander bank 0.6% 1 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don’t know) 11.0% 19 10.5% 2 16.7% 6 5.3% 5 45.5% 5 0.0% 0 33.3% 1 0.0% 0
Nothing needs to be 

improved 
24.4% 42 47.4% 9 33.3% 12 14.7% 14 9.1% 1 100.0% 2 66.7% 2 33.3% 2

Base:  172 19 36 95 11 2 3 6
 
Q35 Do you visit Banstead town centre regularly for shopping, leisure or work? 
 
Yes 26.3% 211 2.6% 3 7.8% 9 3.5% 4 2.6% 3 78.3% 90 70.2% 80 19.3% 22
No 73.7% 592 97.4% 112 92.2% 107 96.5% 111 97.4% 111 21.7% 25 29.8% 34 80.7% 92
Base:  803 115 116 115 114 115 114 114
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Q35A What things do you think could be improved about Banstead town centre? [MR] 
 Those who visit Redhill town centre regularly for shopping, leisure or work at Q35 
 
Cheaper parking 8.1% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.3% 12 5.0% 4 4.5% 1
More accessible car parking 3.3% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 4 0.0% 0 13.6% 3
More frequent bus services 

to the centre 
0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 4.5% 1

More parking 30.3% 64 0.0% 0 44.4% 4 25.0% 1 0.0% 0 26.7% 24 37.5% 30 22.7% 5
More priority for pedestrians 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
More secure parking 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Better street furniture / floral 

displays 
0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0

Cleaner streets / removal of 
litter 

0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

Better choice of shops in 
general 

9.0% 19 33.3% 1 11.1% 1 0.0% 0 33.3% 1 8.9% 8 8.8% 7 4.5% 1

Better quality of shops 3.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 3.8% 3 9.1% 2
More / better eating places 0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 1.3% 1 0.0% 0
More / better leisure facilities 1.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 0.0% 0 0.0% 0
More / better pubs / 

night-life 
0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0

More independent shops 7.6% 16 0.0% 0 0.0% 0 0.0% 0 33.3% 1 8.9% 8 7.5% 6 4.5% 1
More national multiple (high 

street chain) retailers 
3.3% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.3% 3 1.3% 1 13.6% 3

More secure children’s play 
areas 

0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.2% 2 0.0% 0 0.0% 0

Cheaper shops 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Improved pavements 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
Less charity shops 3.8% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 4 5.0% 4 0.0% 0
Less congestion / improve 

traffic flow 
5.2% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 4 8.8% 7 0.0% 0

Less empty shops 3.3% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 6 1.3% 1 0.0% 0
Less hairdressers 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Less takeaways / restaurants 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
More compact layout 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0
Remove the car wash 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0
(Don’t know) 5.7% 12 0.0% 0 22.2% 2 25.0% 1 33.3% 1 2.2% 2 5.0% 4 9.1% 2
Nothing needs to be 

improved 
33.2% 70 66.7% 2 22.2% 2 50.0% 2 33.3% 1 33.3% 30 32.5% 26 31.8% 7

Base:  211 3 9 4 3 90 80 22
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Q36 In which town, village or out-of-town location does your household spend most money on restaurants and cafes? 
 
Banstead 5.7% 46 0.9% 1 0.0% 0 0.0% 0 0.0% 0 23.5% 27 10.5% 12 5.3% 6
Bluewater Shopping Centre, 

Greenhithe 
0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4

Brighton 0.7% 6 0.0% 0 0.0% 0 0.9% 1 0.9% 1 1.7% 2 0.0% 0 1.8% 2
Buckland 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Caterham 3.5% 28 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23.7% 27
Central London 4.1% 33 0.9% 1 4.3% 5 0.9% 1 2.6% 3 5.2% 6 7.0% 8 7.9% 9
Charlwood 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.0% 0 0.9% 1
Chipstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Coulsdon 1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.2% 6 0.0% 0 4.4% 5
Crawley 3.2% 26 1.7% 2 3.4% 4 13.9% 16 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Croydon 1.4% 11 0.9% 1 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 5.3% 6
Dorking 1.9% 15 1.7% 2 0.0% 0 1.7% 2 0.0% 0 0.0% 0 8.8% 10 0.9% 1
Epsom 3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 14.0% 16 0.9% 1
Ewell 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.9% 1 0.0% 0
Godstone 1.7% 14 0.0% 0 0.0% 0 0.0% 0 7.9% 9 0.0% 0 0.0% 0 4.4% 5
Guildford 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 5.5% 44 0.9% 1 1.7% 2 35.7% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston upon Thames 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.0% 0
Kingswood 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0
Leatherhead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Oxted 5.1% 41 0.0% 0 1.7% 2 0.0% 0 31.6% 36 0.0% 0 0.0% 0 2.6% 3
Purley 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1
Redhill 4.5% 36 6.1% 7 19.0% 22 1.7% 2 3.5% 4 0.0% 0 0.0% 0 0.9% 1
Reigate 23.2% 186 70.4% 81 42.2% 49 12.2% 14 6.1% 7 7.0% 8 14.0% 16 9.6% 11
Salfords 0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Smallfield 0.2% 2 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.7% 10 0.0% 0 0.0% 0
Tadworth 1.7% 14 0.9% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 2 9.6% 11 0.0% 0
Valley Retail Park, Purley 

Way, Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Walton-on-the-Hill 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.0% 0
Ashtead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Brockham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Cape Hill 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Carshalton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Cobham 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Copthorne 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Earlswood Common 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edenbridge 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Forest Row 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Limpsfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Lingfield 1.0% 8 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0 0.0% 0
Manchester 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Merstham 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
New Alresford 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Old Coulsdon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Old Oxted 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Outwood 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Richmond 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Sevenoaks 0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Stonecot Hill 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Tattenham Corner 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Tunbridge Wells 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Twickenham 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wallington 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Westerham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Whyteleafe 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 6.8% 55 1.7% 2 8.6% 10 6.1% 7 9.6% 11 4.3% 5 6.1% 7 11.4% 13
(Don't do this activity) 14.6% 117 13.0% 15 15.5% 18 20.0% 23 13.2% 15 13.9% 16 14.0% 16 12.3% 14
Base:  803 115 116 115 114 115 114 114
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Q37 In which town, village or out-of-town location does your household spend most money on pubs / bars / nightclubs / music venues? 
 
Banstead 2.4% 19 0.0% 0 0.0% 0 0.9% 1 0.0% 0 13.0% 15 2.6% 3 0.0% 0
Betchworth 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Bletchingley 0.7% 6 0.0% 0 2.6% 3 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.9% 1
Brighton 0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Burgh Heath 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Burstow 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 2.7% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19.3% 22
Central London 2.1% 17 0.9% 1 4.3% 5 0.9% 1 1.8% 2 2.6% 3 1.8% 2 2.6% 3
Chaldon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Charlwood 0.4% 3 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheam 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0
Chipstead 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.9% 1
Coulsdon 1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 7.0% 8
Crawley 0.9% 7 1.7% 2 1.7% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Croydon 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0 2.6% 3
Dorking 0.7% 6 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.9% 1
Epsom 3.1% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 15.8% 18 0.0% 0
Ewell 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Godstone 1.1% 9 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0 0.9% 1
Guildford 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 4.7% 38 0.0% 0 0.9% 1 32.2% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston upon Thames 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0
Kingswood 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 8.8% 10 0.0% 0
Newdigate 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 3.9% 31 0.0% 0 0.0% 0 0.0% 0 26.3% 30 0.0% 0 0.0% 0 0.9% 1
Redhill 4.0% 32 2.6% 3 21.6% 25 0.0% 0 1.8% 2 0.0% 0 0.0% 0 1.8% 2
Reigate 12.0% 96 46.1% 53 15.5% 18 3.5% 4 2.6% 3 3.5% 4 2.6% 3 9.6% 11
Salfords 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.2% 2 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 1.8% 2 0.0% 0
Tadworth 1.9% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 12.3% 14 0.0% 0
Walton-on-the-Hill 1.0% 8 0.9% 1 0.0% 0 0.0% 0 0.0% 0 1.7% 2 4.4% 5 0.0% 0
Woking 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Abroad 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brockham 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Carshalton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Chichester 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Chiddingfold 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Copthorne 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dormansland 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Earlswood 0.5% 4 0.0% 0 3.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
East Grinstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Eastbourne 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hookwood 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ironsbottom 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kenley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Leigh 0.2% 2 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lingfield 1.2% 10 0.0% 0 0.0% 0 0.0% 0 8.8% 10 0.0% 0 0.0% 0 0.0% 0
Maidstone 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Markbeech 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
New Alresford 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
North Kingston 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Old Oxted 0.4% 3 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0
Outwood 0.6% 5 0.9% 1 2.6% 3 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pound Hill 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Reigate Heath 0.2% 2 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Richmond 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Sevenoaks 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Shere 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tilburstow Hill Common 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Twickenham 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Warlingham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Warninglid 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
West Horsley 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Westerham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Whyteleafe 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Woodhatch 0.2% 2 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 5.0% 40 3.5% 4 3.4% 4 7.0% 8 6.1% 7 4.3% 5 5.3% 6 5.3% 6
(Don't do this activity) 37.9% 304 36.5% 42 37.1% 43 43.5% 50 28.9% 33 44.3% 51 32.5% 37 42.1% 48
Base:  803 115 116 115 114 115 114 114
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Q38 Where does your household spend most money on the cinema / theatre? 
 
Cineworld, Crawley Leisure 

Park, Crawley 
16.2% 130 13.9% 16 28.4% 33 46.1% 53 12.3% 14 0.9% 1 2.6% 3 8.8% 10

Dorking Halls, Reigate 
Road, Dorking 

0.6% 5 1.7% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.8% 2 0.0% 0

Empire Cinema, St Nicholas 
Way, Sutton 

1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.9% 1 0.9% 1

Everyman Cinema, Bancroft 
Road, Reigate 

12.0% 96 43.5% 50 13.8% 16 3.5% 4 1.8% 2 6.1% 7 7.0% 8 7.9% 9

Everyman Cinema, Station 
Road West, Oxted 

8.0% 64 0.0% 0 1.7% 2 0.0% 0 41.2% 47 0.0% 0 0.9% 1 12.3% 14

Fairfield Halls, Park Lane, 
Croydon 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 5

Harlequin Theatre & 
Cinema, London Road, 
Redhill 

4.9% 39 4.3% 5 19.8% 23 1.7% 2 1.8% 2 1.7% 2 0.0% 0 4.4% 5

Odeon, Upper High Street, 
Epsom 

12.8% 103 4.3% 5 2.6% 3 0.0% 0 0.0% 0 32.2% 37 48.2% 55 2.6% 3

The Atrium Cinema, The 
Atrium, Kings Street, East 
Grinstead 

1.1% 9 0.0% 0 0.0% 0 0.9% 1 7.0% 8 0.0% 0 0.0% 0 0.0% 0

The Hawth, Hawth Avenue, 
Crawley 

0.7% 6 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.0% 0 0.0% 0 1.8% 2

The Leatherhead Theatre, 
Church Street, 
Leatherhead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Vue Cinema, Grants 
Entertainment Centre, 
High Street, Croydon 

1.1% 9 0.0% 0 0.9% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 6.1% 7

Vue Cinema, Valley Park, 
Purley Way, Leisure 
Complex, Hesterman Way, 
Croydon 

1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.1% 7 0.0% 0 6.1% 7

Banstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Brighton 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Central London 6.5% 52 6.1% 7 4.3% 5 4.3% 5 4.4% 5 11.3% 13 7.9% 9 7.0% 8
Chipstead 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Crawley 1.1% 9 2.6% 3 0.9% 1 2.6% 3 0.0% 0 0.9% 1 0.0% 0 0.9% 1
Croydon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Dorking 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Epsom 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 4.4% 5 0.0% 0
Guildford 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Horley 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Kingston upon Thames 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Kingswood 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Oxted 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Purley 0.2% 2 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Redhill 0.5% 4 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Reigate 1.4% 11 1.7% 2 2.6% 3 3.5% 4 0.0% 0 0.0% 0 0.9% 1 0.9% 1
Aldershot 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Cineworld, Brighton Marina 

Village, Brighton 
0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cineworld, Southside 
Shopping Centre, 
Wandsworth 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Curzon Country Cinema, 
High Street, Banstead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

East Grinstead 0.5% 4 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0 0.0% 0
Epsom Playhouse, Ashley 

Avenue, Epsom 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Manchester 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Odeon, Knights Way, 

Tunbridge Wells 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Odeon, The Broadway, 
Wimbledon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Oxford 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Royal Albert Hall, 

Kensington Gore, London 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Wimbledon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
(Don't know / varies) 0.9% 7 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 4.4% 5
(Don't do this activity) 23.8% 191 18.3% 21 20.7% 24 33.9% 39 21.1% 24 22.6% 26 22.8% 26 27.2% 31
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Base:  803 115 116 115 114 115 114 114
 



By Zone  Reigate & Banstead Household Survey  Page 50 
 for Peter Brett Associates February 2016 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
090216 NEMS market research 

Q39 In which town, village or out-of-town location does your household spend most money on health & fitness? 
 
Banstead (or Tadworth) 

Leisure Centre, Merland 
Rise, Tadworth 

1.2% 10 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.7% 2 6.1% 7 0.0% 0

Curves, The Belfry Centre, 
Cromwell Road, Redhill 

0.6% 5 0.9% 1 1.7% 2 0.0% 0 0.9% 1 0.9% 1 0.0% 0 0.0% 0

David Lloyd, Ewell Road, 
Cheam 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0

David Lloyd, Horton Lane, 
Epsom 

0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.0% 0

De Stafford Sports Centre, 
Burntwood Lane, 
Caterham 

1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.3% 14

Donyngs Leisure Centre, 
Redhill 

4.5% 36 12.2% 14 16.4% 19 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.8% 2

DW Sports Fitness Centre 
(LA Fitness), Banstead 
Road, Epsom 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0

Everyone Active, Pheonix 
Leisure Centre, 
Wallington 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

FitHub, High Street, Reigate 1.1% 9 7.0% 8 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Horley Leisure Centre, 

Anderson Way (Court 
Lodge Road), Horley 

2.4% 19 0.0% 0 3.4% 4 13.0% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0

K2 Crawley, Pease Pottage 
Hill, Crawley 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1

LA Fitness, Copthorne Road, 
Copthorne 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Nutfield Priory Hotel & Spa, 
Nutfield 

1.9% 15 3.5% 4 3.4% 4 0.9% 1 0.0% 0 2.6% 3 0.9% 1 1.8% 2

Oakwood Sports Centre, 
Oakwood School, 
Balcombe Road, Horley 

0.6% 5 0.0% 0 0.0% 0 4.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Rainbow Leisure Centre, 
East Street, Epsom 

0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 2.6% 3 0.0% 0

Tandridge Leisure Centre, 
Hoskins Road, Oxted 

1.5% 12 0.0% 0 0.9% 1 0.0% 0 7.9% 9 0.0% 0 0.0% 0 1.8% 2

The Village Health Club, 
Weston Drive, Caterham 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3

Virgin Active, Hannibal 
Way, Croydon 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 1.8% 2

Virgin Active, Surrey Street, 
Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

YMCA, Redhill 0.4% 3 0.0% 0 1.7% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Banstead 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 1.8% 2 0.0% 0
Bletchingley 0.4% 3 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Caterham 1.6% 13 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 9.6% 11
Central London 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Charlwood 0.2% 2 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Cheam 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Coulsdon 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2
Crawley 0.6% 5 1.7% 2 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dorking 0.5% 4 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 0.0% 0
Epsom 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 3.5% 4 0.0% 0
Godstone 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Horley 0.4% 3 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Oxted 1.1% 9 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0 0.9% 1
Redhill 1.1% 9 3.5% 4 1.7% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.9% 1
Reigate 2.0% 16 10.4% 12 1.7% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Sutton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Tadworth 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 6.1% 7 0.0% 0
Ashtead Squash & Tennis 

Club, Skinners Lane, 
Ashtead 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Birmingham 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Carshalton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Caterham School Sports 

Centre, Harestone Valley 
Road, Caterham 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Chartham Park Health Club, 
Felcourt Road, East 
Grinstead 

0.9% 7 0.0% 0 0.0% 0 0.9% 1 5.3% 6 0.0% 0 0.0% 0 0.0% 0
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Coulsdon Manor Health 
Club, Coulsden Road, 
Coulsden 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Croydon Fitness & 
Wellbeing Gym, Purley 
Way, Colonnades, 
Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Dorking RFC, The Pavilion, 
The Big Field, Brockham 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Dorking Sports Centre, 
Reigate Road, Dorking 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

East Grinstead 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Edenbridge Leisure Centre, 

Stangrove Park, 
Edenbridge 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Everyone Active, Westcroft 
Leisure Centre, Westcroft 
Road, Carshalton 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

F.I.T Ltd, The Gym, Meath 
Green Lane, Horley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Holiday Inn, Crabbet Park, 
Turners Hill Road, Worth 

0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Hurst Green 0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0
Kings Centre, Moat Road, 

East Grinstead 
0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

LA Fitness, Banstead Road, 
Ewell 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

LAX, London Wall, London 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Like2Lift Gym, 

Holmethorpe Industrial 
Estate, Thornton Side, 
Merstham, 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Limpsfield Chart Golf Club, 
Westerham Road, 
Limpsfield Chart, Oxted 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Lindfield Lawn Tennis Club, 
The Common, Backwoods 
Lane, Lindfield 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Lindley Sports Centre, 
Reigate College, 
Castlefield Road, Reigate 

0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lingfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Lloyd Hall, Brickfield Road, 

Outwood 
0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Shapers, Grove Road, Sutton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Tadworth Leisure & 

Community Centre, 
Preston Manor Road, 
Tadworth 

0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 1.8% 2 0.0% 0

The Fitness Zone Health & 
Fitness Club, Bell Street, 
Reigate 

0.4% 3 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Limpsfield Club, 
Detillens Lane, Limpsfield 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0

The Royal Automobile Club 
Golf Club, Woodcote 
Park, Wilmerhatch Lane, 
Epsom 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Virgin Active, Crawley 
Leisure Park, Crawley 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Waddon Leisure Centre, 
Purley Way, Waddon, 
Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

Wallington 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 0.0% 0 0.0% 0
Worcester Park 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
YMCA Club, Great Russell 

Street, London 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0

(Don't know / varies) 0.4% 3 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.9% 1 0.0% 0 0.0% 0
(Don't do this activity) 63.1% 507 54.8% 63 64.7% 75 68.7% 79 62.3% 71 67.8% 78 64.0% 73 59.6% 68
Base:  803 115 116 115 114 115 114 114
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Q40 In which town, village or out-of-town location does your household spend most money on bingo / casinos? 
 
Gala Bingo, Queensway, 

Kingsgate, Crawley 
0.6% 5 0.0% 0 0.9% 1 2.6% 3 0.9% 1 0.0% 0 0.0% 0 0.0% 0

Mecca Bingo, Croydon 
Centrale, Croydon 

0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Central London 0.4% 3 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0
Crawley 0.4% 3 0.9% 1 1.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Reigate 0.2% 2 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Smallfield 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.0% 0
Abroad 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Gala Bingo, Mitcham Road, 

Tooting 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0

Leigh Village 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.2% 2 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
(Don't do this activity) 97.1% 780 95.7% 110 96.6% 112 96.5% 111 99.1% 113 99.1% 114 95.6% 109 97.4% 111
Base:  803 115 116 115 114 115 114 114
 
Q41 In which town, village or out-of-town location does your household spend most money on family entertainment? (i.e. ten pin bowling, 

ice skating, childrens play centes etc.) 
 
Big Apple Horsham 

Superbowl, Horsham 
Leisure Park, Horsham 

0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Bowlplex, Knights Park, 
Tunbridge Wells 

0.2% 2 0.0% 0 0.0% 0 0.0% 0 1.8% 2 0.0% 0 0.0% 0 0.0% 0

Hollywood Bowl 
(Charrington Bowl), 
Kingston Road, Tolworth 

2.2% 18 0.9% 1 0.0% 0 0.0% 0 0.0% 0 6.1% 7 7.9% 9 0.9% 1

Hollywood Bowl, Crawley 
Leisure Park, London 
Road, Crawley 

11.0% 88 15.7% 18 18.1% 21 19.1% 22 11.4% 13 0.9% 1 5.3% 6 6.1% 7

Tenpin, Valley Park Leisure 
Complex (Purley Way), 
Hesterman Way, Croydon 

1.9% 15 0.0% 0 1.7% 2 0.0% 0 1.8% 2 3.5% 4 0.9% 1 5.3% 6

Brighton 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Caterham 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Central London 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Crawley 2.2% 18 5.2% 6 4.3% 5 3.5% 4 0.0% 0 0.0% 0 1.8% 2 0.9% 1
Croydon 0.4% 3 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Epsom 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Guildford 4.0% 32 4.3% 5 4.3% 5 0.9% 1 0.0% 0 3.5% 4 9.6% 11 5.3% 6
Kingston upon Thames 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Nutfield 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Purley 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 1.8% 2
Redhill 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0
Reigate 0.1% 1 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2 1.8% 2 0.0% 0
Tadworth 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0
Valley Retail Park (Purley 

Way), Croydon 
0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1

Canary Wharf 0.1% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tolworth 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.9% 1 2.6% 3 0.0% 0 0.0% 0
Tunbridge Wells 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.9% 1
(Don't do this activity) 74.8% 601 72.2% 83 68.1% 79 75.7% 87 81.6% 93 79.1% 91 71.1% 81 76.3% 87
Base:  803 115 116 115 114 115 114 114
 
GEN Gender of respondent: 
 
Male 37.1% 298 36.5% 42 28.4% 33 39.1% 45 43.9% 50 39.1% 45 38.6% 44 34.2% 39
Female 62.9% 505 63.5% 73 71.6% 83 60.9% 70 56.1% 64 60.9% 70 61.4% 70 65.8% 75
Base:  803 115 116 115 114 115 114 114
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 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
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AGE Could I ask how old you are please? 
 
18 to 24 0.7% 6 1.7% 2 0.9% 1 0.0% 0 0.0% 0 0.9% 1 0.9% 1 0.9% 1
25 to 34 2.0% 16 0.9% 1 1.7% 2 3.5% 4 2.6% 3 0.0% 0 3.5% 4 1.8% 2
35 to 44 9.6% 77 10.4% 12 5.2% 6 7.8% 9 11.4% 13 8.7% 10 15.8% 18 7.9% 9
45 to 54 27.5% 221 36.5% 42 31.9% 37 20.0% 23 18.4% 21 33.9% 39 28.1% 32 23.7% 27
55 to 64 16.3% 131 14.8% 17 19.8% 23 19.1% 22 17.5% 20 14.8% 17 10.5% 12 17.5% 20
65 + 41.6% 334 33.9% 39 37.1% 43 47.8% 55 46.5% 53 41.7% 48 40.4% 46 43.9% 50
(Refused) 2.2% 18 1.7% 2 3.4% 4 1.7% 2 3.5% 4 0.0% 0 0.9% 1 4.4% 5
Base:  803 115 116 115 114 115 114 114
 
WOR Which of the following best describes the chief wage earner of your household's current employment situation? [PR] 
 
Working full time 44.6% 358 55.7% 64 47.4% 55 37.4% 43 36.0% 41 45.2% 52 48.2% 55 42.1% 48
Working part time 7.7% 62 6.1% 7 9.5% 11 7.8% 9 6.1% 7 9.6% 11 8.8% 10 6.1% 7
Retired on state pension 

ONLY 
10.3% 83 13.9% 16 10.3% 12 13.0% 15 13.2% 15 9.6% 11 7.0% 8 5.3% 6

Retired but NOT purely on 
state pension 

31.0% 249 22.6% 26 27.6% 32 34.8% 40 35.1% 40 32.2% 37 28.9% 33 36.0% 41

A student 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
A housewife 0.5% 4 0.0% 0 0.9% 1 0.9% 1 0.9% 1 0.0% 0 0.0% 0 0.9% 1
Unemployed 0.7% 6 0.0% 0 0.9% 1 0.9% 1 1.8% 2 0.9% 1 0.9% 1 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Carer 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Disabled 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.9% 1
(Refused) 4.6% 37 1.7% 2 3.4% 4 4.3% 5 5.3% 6 2.6% 3 6.1% 7 8.8% 10
Base:  803 115 116 115 114 115 114 114
 
CAR How many cars does your household own or have the use of? 
 
None 6.1% 49 6.1% 7 9.5% 11 8.7% 10 6.1% 7 4.3% 5 0.0% 0 7.9% 9
One 35.9% 288 37.4% 43 36.2% 42 37.4% 43 38.6% 44 37.4% 43 26.3% 30 37.7% 43
Two 39.7% 319 42.6% 49 34.5% 40 40.9% 47 36.8% 42 34.8% 40 50.0% 57 38.6% 44
Three or more 16.1% 129 13.9% 16 18.1% 21 11.3% 13 14.9% 17 23.5% 27 17.5% 20 13.2% 15
(Refused) 2.2% 18 0.0% 0 1.7% 2 1.7% 2 3.5% 4 0.0% 0 6.1% 7 2.6% 3
Base:  803 115 116 115 114 115 114 114
 
ZON Zone 
 
Zone 1 14.3% 115 100.0% 115 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2 14.4% 116 0.0% 0 100.0% 116 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3 14.3% 115 0.0% 0 0.0% 0 100.0% 115 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4 14.2% 114 0.0% 0 0.0% 0 0.0% 0 100.0% 114 0.0% 0 0.0% 0 0.0% 0
Zone 5 14.3% 115 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 115 0.0% 0 0.0% 0
Zone 6 14.2% 114 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 114 0.0% 0
Zone 7 14.2% 114 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 114
Base:  803 115 116 115 114 115 114 114
 



By Zone  Reigate & Banstead Household Survey  Page 54 
 for Peter Brett Associates February 2016 
 

 Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 
 

  Column %ges. 
090216 NEMS market research 

PC Postcode Sector 
 
CR3 5 6.0% 48 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42.1% 48
CR3 6 3.6% 29 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25.4% 29
CR3 7 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.9% 9
CR5 1 3.5% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24.6% 28
CR5 2 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.3% 13 0.0% 0 0.0% 0
CR5 3 2.6% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.3% 21 0.0% 0 0.0% 0
CR8 4 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0 0.0% 0
KT173 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.7% 10 0.0% 0 0.0% 0
KT174 0.5% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 4 0.0% 0
KT185 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.4% 13 0.0% 0
KT186 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.4% 5 0.0% 0
KT205 5.6% 45 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 39.5% 45 0.0% 0
KT206 2.9% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.2% 23 0.0% 0
KT207 1.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.3% 14 0.0% 0
RH1 1 0.6% 5 0.0% 0 4.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 2 3.0% 24 0.0% 0 20.7% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 3 1.4% 11 0.0% 0 9.5% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 4 1.9% 15 0.0% 0 12.9% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 5 2.7% 22 0.0% 0 19.0% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH1 6 4.9% 39 0.0% 0 33.6% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 0 4.5% 36 31.3% 36 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 7 4.9% 39 33.9% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 8 2.5% 20 17.4% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH2 9 2.5% 20 17.4% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH3 7 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.8% 10 0.0% 0
RH6 0 1.2% 10 0.0% 0 0.0% 0 8.7% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH6 7 1.6% 13 0.0% 0 0.0% 0 11.3% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH6 8 5.4% 43 0.0% 0 0.0% 0 37.4% 43 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH6 9 6.1% 49 0.0% 0 0.0% 0 42.6% 49 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RH7 6 3.2% 26 0.0% 0 0.0% 0 0.0% 0 22.8% 26 0.0% 0 0.0% 0 0.0% 0
RH8 0 4.5% 36 0.0% 0 0.0% 0 0.0% 0 31.6% 36 0.0% 0 0.0% 0 0.0% 0
RH8 9 3.6% 29 0.0% 0 0.0% 0 0.0% 0 25.4% 29 0.0% 0 0.0% 0 0.0% 0
RH9 8 2.9% 23 0.0% 0 0.0% 0 0.0% 0 20.2% 23 0.0% 0 0.0% 0 0.0% 0
SM2 5 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.7% 10 0.0% 0 0.0% 0
SM2 6 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 5 0.0% 0 0.0% 0
SM2 7 1.1% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.8% 9 0.0% 0 0.0% 0
SM5 4 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.0% 8 0.0% 0 0.0% 0
SM7 1 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.4% 12 0.0% 0 0.0% 0
SM7 2 1.4% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.6% 11 0.0% 0 0.0% 0
SM7 3 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.4% 12 0.0% 0 0.0% 0
Base:  803 115 116 115 114 115 114 114
 


