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1.0 Your views on open space in the Borough
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2.0 Type of open space you use most frequently
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3.0 The open space site you use most frequently
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4.0 Indoor Sport and Recreation Facilities
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Note: if you and your household never use any indoor sport and recreation facilities in Reigate and Banstead please go
to the final question, Q32
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5.0 Details about you and your household

This section is to check that we have the views of a wide range of residents, you do not have to fill it in. All answers in this secfion
will remain confidential and will only be used for analysis within the survey. Please provide details for you and any members of

your household for whom you have responded.
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General Information
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Specific Facility Usage
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| e—

Facilities in the Reigate and Banstead area

Thanks for taking the time to fill in this survey, please returnby 1st March 2010.

Reigate & Banstead Borough Council17 Open Space, Sport & Recreation




Appendix 2: Surveys

SURVEY OF ALLOTMENT HOLDERS

Q1 In which site is your allotment located? (please tick one option only)

Holly Lane Allotments, Banstead
Lambert Road Allotments, Banstead
Parsonfield Road Allotments, Banstead

Partridge Mead Allotments, Bridgefield
Close, Banstead

Tattenham Way Allotments, Banstead

Smithy Lane Allotments, Lower
Kingswood

Merland Rise Allotments, Tadworth

Lakers Rise Allotments,
Woodmansterne

The Park Allotments, Carshalton Road,
Woodmansterne

Maple Road Allotments, Earlswood

Merstham Allotments, Weldon Way,
Merstham

Batts Hill Allotments, Redhill

Brambletye Park Road Allotments,
Redhill

Colesmead Allotments, Redhill

Highlands Allotments, Hatchlands Road,
Redhill

Redstone Hill Allotments, Redhill
Wiggie Lane Allotments, Redhill
New Pond Farm Allotments, Woodhatch

Park Lane Allotments, Park Lane,
Reigate

Park Lane Extension, Park Lane,
Reigate

Park Lane East Allotments, South Park

Riding School Allotments, Prices Lane,
Woodhatch

Allotment Gardens Church Road /
Sangers Drive Horley Surrey

Q2 How long have you had an allotment at this site?

Less than 1 year

10 to 20 years

1to 3years

3to 5years 5to 10 years

More than 20 years

Q3 How often do you visit this site?

Everyday Couple of times a week Weekly
Fortnightly
Monthly Less often
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Q4 How do you usually travel to your allotment?
Bus/Train Car Cycle Walk Other

If ‘Other’ please specify how you get there:

Q5 How long does it normally take you to get to your allotment using the above transport
method? (please tick one)

0-4 minutes  5-9 minutes  10-14 minutes 15-19 minutes 20-30 minutes More than 30
minutes

Q6 Please tell us your full postcode

Q7 Do you feel that your allotment is easy to get to using the method of transport you
indicated in Q47

Yes No

If ‘No’ please explain why not:
Q8 Is your allotment in the closest allotment site to where you live? (please tick)
Yes No

If ‘No’ which site is closer and why do you not use that site?

Q9 What is your main reason for using the allotment?

Q10 How do you rate the management of the allotment site? (please tick)

Excellent Good All right Poor \Very poor
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Q11 Has the condition of the allotment site changed over the past two years? If so, for
better or worse? (please tick one option)

Better Worse No difference

Q12 Please indicate whether you have experienced any of the following problems at the
allotment site?

Significant Problem  Minor problem No problem
Vandalism & Graffiti
Litter problems
Anti-social behaviour
Dog fouling
Noise

Smells

Q13 Regarding the allotment site how satisfied are you with each of the following?
Very Satisfied Satisfied unsatisfied  very unsatisfied not applicable
Main entrance
Boundaries (e.qg. railings, fencing etc.)
Paths and accesses
Toilets
Parking
On-site information
Cleanliness

Water supply

Q14 Do you think your allotment is good value for money?

Good value for money All right Poor value for money
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Q15 How did you find out about getting an allotment? (please tick one option)

Word of mouth Newspaper Council leaflet Council web
site

Advert Other If ‘Other’ please write:

Q16 If you have any other comments that you would like to make about your allotment or
your allotment site, please write them below or continue on a separate sheet of paper if
required:

This section is intended to help us gain a better understanding of our allotment holders,
you do not have to fill it in. All answers in this section will remain confidential and will
only be used for analysis within the survey.

Q17 Age (please tick)
0-15 16-24 25-44 45-65 65-74 75+

Q18 Gender

Male Female

Q19 What is your ethnic group?
Q20 Do you have a disability?

None Wheelchair or mobility issues
Deaf Blind or partially sighted
Learning Difficulties Mental health difficulties

Disability, special need or medical conditional not listed above

Q21 Which of these activities best describes what you are doing at present?
Working (full or part time) Studying
Unemployed and available for work
Looking after children/home
Wholly retired from work

Permanently sick/disabled
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