
BIRCHWOOD SUPPORT GROUP 
Birchwood Medical Practice 

The Health Centre, Kings Road 
Horley 

RH6 7DG 
 
 

18 April 2018 
 
Dear Sir/Madam 
 
Re: Development Management Plan – extended publication period Horley Library 
Site/Kings Road Car Park/Theme 3, Section 3D 
 
Please find attached the previous letters we sent to you regarding the spaces in the adjacent 
car park to Birchwood surgery in Kings Road, Horley. I believe our original letters clearly 
stated our objections. Since our letter dated 3 October 2017 it has come to the Patient 
Group’s attention that there is a plan to reduce the size of the Kings Road Car Park. 
However, following receipt of your letter of 23rd March 2018 and further discussions 
Birchwood Patient Group now submit the following objections: 
 

 Access to Kings Road at the junction with Victoria Road is poor and at times 
positively dangerous. The proposed reduction in car park spaces and construction of 
40 flats will exacerbate this. 
 

 Ambulances, taxis, delivery vans and cars park on the corner to unload and pick up 
unwell, disabled and elderly patients as there is no other choice due to the lack of car 
pull in space and car parking. 

 

 The car park spaces need increasing not decreasing. The people using Kings Road 
and the car park are mainly local residents needing to access the surgeries, clinics 
and pharmacy and have no choice but to arrive via Kings Road either by foot, taxi or 
car. 

 

 If patients had to use the more distant Victoria Road car park there is not a safe and 
convenient pedestrian crossing to the surgeries within a reasonable distance. 
 

 The dangerous situation which already exists in Kings Road is likely to increase with 
local housing developments and the inevitable rise in the surgeries’ patient lists. The 
amount of parking spaces has remained the same for years even before two 
surgeries with patient lists in excess of 21,000, a Pharmacy and clinic were built. 
 

The Birchwood Patient Group exists to safeguard the interests of patients and to this end we 
would ask Reigate and Banstead Planning Department to reconsider this development in the 
interests of residents safety. 
 
We look forward to your acknowledgement and comments on the above. 
 
Yours faithfully, 
 
 
Stella Price (Mrs.) 
On behalf of Birchwood Patient Group 



BIRCHWOOD SUPPORT GROUP 
Birchwood Medical Practice 

The Health Centre, Kings Road 
Horley 

RH6 7DG 
 

03 October 2016 
 
Dear Sir/Madam 
 
Re: Local Development Management Plan 
 
In Theme 3, Section 3D of the Plan, on page 171, the Horley Library site is identified as 
having potential for Town Centre development comprising 35 residential units and/or 
community use (eg Healthcare) with associated Parking. 
 
Birchwood Patient Group exists to support the Birchwood Medical Practice so has particular 
knowledge of the current problems being experienced in providing primary health services to 
the local population. Implementation of the plan, in all areas covered, will add to these 
problems mainly by increasing the number of patients seeking GP and local nursing 
services. 
 
The library site is adjacent to two GP practices (Birchwood and Wayside) and Lloyds 
Pharmacy. The combined number of registered patients is in excess of 20,000. In addition a 
number of clinics are held at Birchwood (eg Podiatry, Audiology and Ultrasound) which serve 
patients from other practices in the East Surrey CCG. Consequently, the number of visits to 
this location is considerable. 
 
The practices have private staff car parking and just two publicly available disabled spaces. 
The library site has a car park but the majority of the spaces are privately allocated. There 
are 24 including 2 disabled spaces available to the public on a Pay-and-Display basis. This 
parking provision is already inadequate resulting in congestion in Kings Road which is 
particularly narrow. 
 
Birchwood Patient Group’s view is that any plan to redevelop this site should provide 
increased parking to meet, not only the current need, but the further increase in patients that 
will result from implementation of the Plan in accordance with Objective SC6 set out on page 
73. 
 
Yours faithfully, 
 
 
 
Stella Price (Mrs.) 
Secretary on behalf of Birchwood Patient Group 
 
 
 
 
 
 
 
 
 
 



 
BIRCHWOOD SUPPORT GROUP 

Birchwood Medical Practice 
The Health Centre, Kings Road 

Horley 
RH6 7DG 

 
 

31st January 2017 
 
Dear Sir/Madam 
 
Re: Local Development Management Plan 
 
Following a meeting of the Birchwood Patient Group on 23rd January 2017 and our letter to 
you dated 3rd October (attached), the Group would welcome an update with regard to the 
future of the Kings Road Car Park. Expansion of this car park is regarded as essential in 
Kings Road due to the amount of traffic using Birchwood and Wayside surgeries, Lloyds 
Chemist and the associated services in Kings Road. 
 
Could Reigate and Banstead bear in mind the 21,000 plus patients already registered at the 
two surgeries and using Lloyds chemist and also the obvious increase in patients and traffic 
due to the additional housing currently being built in Horley. 
 
Following the 60 spaces recently allocated to Uber taxis in Horley Town we are confident 
that an increase in spaces for the surgery patients in the Kings Road car park is regarded as 
an absolute necessity for the Council Tax payers of Reigate and Banstead. 
 
We look forward to hearing from you. 
 
Yours faithfully, 
 
 
 
On behalf of 
Birchwood Patient Group 


