Reigate & Banstead Borough Council

Where I Live
User Guide

Where I Live shows selected information for your House,
Neighbourhood and wider District. This includes bin collection
day, planning applications and your councillor
To access information you first need to type in any part of an
address in the 'Search for location' box.
There are 2 tabs –

1. My house which has information about your actual property
like your bin day, relevant planning applications, council tax
and contact details for your councillor.

2. My Maps lets you view different themes of information on a
map. For example planning applications, TPO’s, Listed
Buildings, recycling centres, schools. Click on features to
reveal details. Some relevant information can also be
searched using a ‘find the nearest’ function eg libraries,
dentist or schools.
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Begin by searching for an address in the ‘Search for location’ box at the top.
You can type any part of your address, e.g.
“Rosemary Lane”
“RH6 9HG”
“1 Smith Road”

The results will begin to reveal as you type.
Select an address by hovering over it and clicking.

Alternatively you can enter an address and click ‘Find’ to commence your
search. Typically you’ll have a few results returned because the postcode will
be shared with at least 15 other properties.

Page | 3

This screen will show 5 addresses at a time so you may need to click the
‘Next’ button to cycle through the next results, 5 at a time.

Once you’ve found the address you want, click it to load the information page.
If you struggle to find your property then search more broadly (e.g. for all
properties on the street) and then click through the revealed list 5 results at a
time
Once you have found and clicked on an address you’ll arrive on a page like
this (see next page) which shows a variety of topics of information for your
chosen property. Look carefully as much of this information will be tailored to
your exact property (like planning applications and council tax).
To start again and search for another property simply click the ‘Reset’ button
at the top-right.
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Please see below for an explanation of the data under each heading on the
My House page
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The button ‘Show Layer Panel’ allows you to control the content of the Where
I Live screen. For example, if you didn’t want to see ‘Refuse and Recycling’
then you could untick this box and ‘Save’. This will re-draw the screen
without the Bins and Recycling panel.
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This section shows the next 3 weeks of
your recycling and refuse collections
There is also a link to the full collection
calendar
The other links will take you to online forms
where you can make the relevant online
request
More information is available via the link to
the Recycling and Refuse pages

This section shows the relevant Council Tax
information for the property, and the
breakdown of charges for the year

This section shows if the property is a
Statutory or Locally Listed Building. The links
will take you to more information about listed
buildings
It will also say if the property is within a
Conservation Area (the property may or may
not be listed). This is also relevant to trees
as there are extra controls for trees within a
conservation area.
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Click onto the TPO number to take you
to another web page with information
about the Tree Preservation order – see
example below
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The councillor name is set up as an email link
so clicking on it will enable you to email them
direct
The link for Surrey County Councillors will take
you to the Surrey County Council web site
(external link) where information about the
councillors will be available
The link under Town or Parish Council will open
the relevant web site
The link for the MP will open their relevant web
page with contact and other information

This section has information about relevant
Planning Applications for the property
Click on the highlighted links to open another
page with full information about the application.
Click on the back button to return to the property
page
Please see example on next page.

This section will state if the property is within the
relevant planning control area.

Page | 9

In the above screen clicking on ‘12/02090/HHOLD’ will take you to the online
planning pages with full details about the application.

You can return to the page on Where I Live by using the browser’s ‘Back’
button.
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This symbol identifies the location of the property selected in the
address search
The information in My Maps is displayed under grouped headings. There are
two options to display the information on the map.
To display all the layers in the group click on the box and the group will
expand with all the information shown.
If you want to see the layer options then click on the + next to the group title
and the layers will be expanded. You can then choose which layer you want
to see displayed on the map.
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Click on one of the items overlaid on the map and an information box will
appear. In this case it is the TPO layer. Click on the number and you will be
taken to another page where the relevant documents will be available to you
to read or download.
Click on the red cross to remove the information box.
You can navigate around the map in a variety of ways:
Pan / move
Holding left mouse button and moving mouse, or
cursor keys on keyboard, or
Arrow icons at top-left of map image, or
Finger gesture (drag along touch-screen)
Zoom in / out
Mouse-wheel up / down, or
+ or – keys on keyboard, or
Scale bar at top-left of map image, or
Finger gesture (pinch / separate on touch screen)
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Find nearest function is available at the top of the My Maps tab

Choose the item to display on
the map

Then choose the number of
results to display and distance
from your property
Information will be displayed at
the bottom of the page – scroll
down to see
You can also click on the relevant
symbol to get the information
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Maps will look different depending on what scale you are looking at. The
scale will change as you zoom in and out. Click on the relevant tab to switch
between map view.

Zoomed out

Zoomed in – colour

Zoomed – in black and white

There is also an option for aerial photographs
You may wish to minimise the ‘Map Layers’ panel and operate a larger map
view (especially useful on a small mobile device where screen size is at a
premium). Click the ‘High Layer Panel’ to collapse the Map Layers panel.
Clicking the ‘Show Layer Panel’ button will bring back the map layers /
legend.

Page | 14

This shows how ‘Where I Live’ looks on a Tablet, Notebook or Mobile Phone
screen. Essentially the buttons change shape and the page is orientated in a
portrait direction. Some functionality is not available on small mobile phone
screens (e.g. basemap selection in Maps).

Page | 15

Tips and Tricks
 On mobile phones it may be advantageous to ‘Hide’ and ‘Show’ the
Layer Panel when operating Maps. This allows you to select on map
layers (e.g. planning), then ‘hide layer panel’ in order to see and interact
with the map.
 Equally, on small screen, like mobiles, you may get a better experience
on Maps when viewing in landscape (sideways) orientation.
 If things get in a twist then just click ‘Reset’ to start again
 Beware not to tick on all layers contained within a ‘Maps’ layer group
(e.g. planning). Instead, be sure to expand the grouping first by clicking
on the word ‘Planning’ or the + symbol to the left. You can then select
individual layers (e.g. Conservation Areas) rather than all at once.
 The fewer layers you show on the map the faster the system will
operate and the clearer the information will appear.
 Remember to check back regularly as information is updated
automatically all the time.

If you have any questions or comments please contact us at
gis@reigate-banstead.gov.uk
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