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Appendix 7: Officer Response to Preston Consultation (November 2012) 

The following tables set out the consultation comments received and the response to those comments. The proposals are being updated in light of the 

consultation comments received.  

Leisure, Community and Youth Facilities 

Comment Officer Response 

Large number of responses are pleased with the proposals   
Noted Comment saying that the sooner it is operational, the better.  

One response is fully excited by the proposals as will be a good addition to 
the area especially after the London 2012 Olympics and Paralympics.  

Some leisure centre users expressed concern over the lack of sauna and 
steam facilities in the proposed centre. 

There is a finite budget for building the new leisure facilities, therefore 
difficult decisions have to be taken on what facilities are included in the new 
building. Sauna and steam facilities would cost a significant amount of 
money to build and to maintain, with alternative facilities available at 
Donyngs, Redhill, and the Rainbow Centre, Epsom. The decision has been 
taken that a sauna or steam room cannot be reprovided in the new facilities.   

Some leisure centre users expressed concern over the lack of squash court 
facilities in the proposed centre. 

There is a finite budget for building the new leisure facilities, therefore 
difficult decisions have to be taken on what facilities are included in the new 
building. There is a limited demand for squash at the Banstead Leisure 
Centre, with a noticeable decline in usage of the squash courts in the last 12 
months. There are 6 newly refurbished squash courts available at Donyngs, 
as well as at least 3 squash clubs within a 10 mile radius of the Banstead 
Leisure Centre. The decision has been taken that squash courts cannot be 
reprovided in the new building. 

Several comments requested tennis courts as well as 5-a-side pitches. It is unusual for tennis courts to be included in modern leisure centres. It is 
acknowledged that there has historically been a tennis court although this is 
no longer in use. Tennis courts are available at the Tattenham Way 
Recreation Ground and Lady Neville Recreation Ground. There is a finite 
budget for the new leisure facilities and for the planned improvements to 
Merland Rise Recreation Ground, therefore difficult decisions have to be 
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Comment Officer Response 

taken on what facilities are provided. The decision has been taken that a 
tennis court cannot be included in the new facilities at Preston.  

A number of comments queried the impact on parking and whether there 
was adequate allocation for current and expected users. 

The new leisure, community and youth facilities will include circa 120 
parking spaces (including 8 disabled parking bays), as compared to circa 70 
in the current Banstead Leisure Centre car park. Careful consideration has 
been given to ensuring that sufficient parking is provided, in particular given 
the anticipated rise in usage of the facilities once they are open. 

Some respondents wanted clarification of the amount of community space / 
usage, and some had concerns over the shared community and leisure usage 
and wanted assurance that the community will have priority.  There were 
some concerns raised that not all current activities will be able to continue. 

The new building will include a community sports hall and a community 
room, both available for community hire. The community room will also be 
able to be used for leisure activities. RBBC is in negotiations with the 
Tattenham Community Association regarding its existing building. Some 
activities will be able to be accommodated in the new leisure and 
community facility, however, there may be instances where this is not 
possible. RBBC is working with Better (GLL), who will manage the new 
leisure and community facility, to ensure that a fair balance is struck 
between community and leisure usage of the community spaces.  

Comments were received that disabled access must be ensured. A specific 
request was made for suitable disabled changing facilities for adult users 
including an adult sized change bed. 

The new building will be fully DDA compliant. The building will be provided 
with a ‘Changing Places Facility’ (which includes an adult sized height 
adjustable changing bench) and assisted / accessible changing rooms to suit 
the number of users.  Assisted / accessible changing rooms will be provided 
to serve both the dry and wet areas of the building. 

Request for indoor bowls in the new facilities. Noted. The comment will be passed to Better (GLL) who will run the new 
facilities. Any new activity would need to be commercially viable for GLL to 
run. 

Request for outdoor terrace as not shown in consultation proposals. The current designs do include an outdoor terrace to the café.  

Request for more discounts for the residents to use the new leisure facilities 
as currently used by non residents. One comment stated that the response 
does not want the new facilities as it will not be used by local families. 

12.5% of current Banstead Leisure Centre members live in Preston. We do 
not have data on where casual leisure centre users live. We will encourage 
usage of the new facilities by Preston residents, but we are not in a position 
to ask Better (GLL) to provide discounts to Preston residents.   

One response asked for public toilets, a café and a youth shelter. The proposals include a café which will be available for use by both leisure 
and non-leisure users. The café will have a toilet. The youth facility will 
include an external youth area.  
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Comment Officer Response 

Two responses questioned the need to replace the leisure centre as the loss 
in open space does not justify the building of the new facilities.  They would 
rather retain the current site and upgrade the facilities in situ. 
 
 

The existing Leisure Centre is in need of significant capital investment with 
many aspects at the end of its serviceable life, making it uneconomic to 
repair and modernise the existing leisure centre. In addition, the current 
leisure centre is not designed to modern space standards. The Council 
contracted with Better (GLL), its Leisure Management operator, to provide a 
new leisure centre with the extended facilities we are providing.   

Request for more facilities for pre-schoolers such as an indoor soft play area.   We are looking at the scope for the new facilities to include such a space.  

Request for a plunge pool in proposed facilities. The proposals are being developed with a defined budget, which does not 
allow for a plunge pool.   

One comment expressed concern over the look of the building exterior. The image shown in the public consultation was to give an idea of what the 
building could look like. Detailed design work is yet to be undertaken, which 
will affect the look of the building’s exterior, bearing in mind that there is a 
finite budget for the building. 

Request for good male and female changing facilities (not just showers like 
Rainbow). 

The leisure centre design includes “village style” changing, rather than 
separate male and female changing. This makes best use of the space 
available, and helps usage of the facilities by families. There will be separate 
male and female toilet areas. 

Concern about the proposed depth of the pool being 2m, suggestion that it 
should be 3m so children can dive and play safely. 

We have given careful consideration to the proposed pool depth. A 2 metre 
deep pool has advantages in terms of running costs, cleaning and 
construction costs. 2m deep community pools are recommended by the 
Amateur Swimming Association and Sport England. Championship swimming 
only requires a minimum of 1.8 metre depth pool. We have a set budget for 
building the new facilities and are having to make difficult decisions about 
what we can afford to provide in the new centre.  

One response said that the proposals are not as advanced as expected but 
they like the new leisure centre resources. 

Noted. 

One query asked for an idea of the new gym facilities and equipment in 
comparison to the current facilities. 

The gym in the new centre will have 50 separate items of equipment. All of 
the equipment will be new and will incorporate the latest technology 
including state of the art entertainment and health monitoring equipment. 
The gym space will be purpose built, unlike the existing gym and have a 
warm up area, free weights and a fitness testing suite. 
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Housing Proposals – Current Leisure Centre Site and small parts of Merland Rise Recreation Ground 

Comment   Officer Response 

Several comments state that the proposals are supported / the plans look 
good.  

Noted.  

Several concerns were raised stating that the housing proposals were too 
dense however some understand that housing is needed in principle. 

The proposed housing densities are currently under 40 units per hectare and 
are therefore well within the 30-50 dwelling units per hectare range set out 
in the approved Preston Planning Framework.  

Number of concerns raised over the loss of open space for the housing 
proposals. 

The approved Planning Framework identifies that the regeneration benefits 
to be gained from the provision of housing and community facilities on this 
site are considered to be of greater value for the local residents than the 
existing open space in its current form. The proposals would lead to a 
reduction in the size of the recreation ground but will seek to ensure that a 
large portion is retained and enhanced so that it is fit for purpose as a 
recreational space and contribute to the amenity value of the area.  

A significant number of responses expressed concern over the impact of the 
projected increase in population and local infrastructure.  This included 
schools, shops, doctors and the potential of additional pressure on the roads 
and parking. 

The planning application process will identify if action will be required to 
ensure that the existing local infrastructure can accommodate the proposed 
increase in population. Transport Assessments will identify if road 
improvements are required to enable development. If improvements are 
necessary, these will be secured as part of any planning permissions which 
may be granted. Surrey County Council has identified that additional school 
places will be required. This matter will be addressed through the planning 
process. The Tattenham Medical Centre has advised that it can 
accommodate another 1000 patients.  

Several responses mentioned that the housing height limit should be 2/3 
storeys, especially bordering the recreation ground. 

The proposals which were consulted on include a maximum of 3 storeys, 
with the majority of the proposed buildings being 2 storey. 

Several concerns were raised over the amount of affordable housing 
proposed and whether there was potential for the percentage to increase. 

The approved Planning Framework identifies that 10% of the new homes 
should be for affordable rent, 15% should be for shared ownership and 75% 
should be for private sale. The affordable housing proposed in the Planning 
Framework took account of the high levels of affordable housing already in 
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the area; and the mix of affordable housing is as suggested in the latest 
Strategic Housing Market Assessment for the Borough. These percentages 
will provide more housing diversity in the area and will provide a greater 
range of accommodation for local people at an affordable price.   

Request for more suitable housing for pensioners, e.g. bungalows. Noted. The proposed affordable housing will be in accordance with the 
indicative mix in the Planning Framework.  Raven Housing Trust is preparing 
a planning application for 6 bungalows on Longfield Crescent close to the 
site. 

Appreciation is shown that housing is required to pay for the new 
community, leisure and youth facilities but should not be at the expense of a 
loss of open space on the recreation ground. 

Much of the new housing will be built on the existing leisure centre site once 
the new centre is complete and the new leisure centre will be built on part 
of the land currently leased to Banstead Athletic Football Club. 

There was some concern re the quantity of parking associated with the new 
housing developments. 

The new developments will be required to provide: 2 parking spaces per 3/4 
bed property, 1.5 spaces per 2 bed house and 1.5 spaces per flat. This is 
better than the minimum parking standards required in new developments.  

One response felt that the current recreation ground is uninviting and 
lacking proper facilities although it is still a green space that residents' value. 

Noted.  

Concern about the possibility of house prices lowering in the area due to the 
additional housing. 

Noted.  

Some concerns raised over impact on current houses outlook being spoilt by 
new development. 

Noted.  

Question asked if there are any plans to extend Tadworth’s Cross Road 
shopping facilities to accommodate the additional residents. 

The Borough Council’s Retail and Leisure Needs Assessment (2011) identifies 
the need for some additional retail floorspace in local shopping areas, but 
does not specify the locations where this floorspace should be delivered. 
There are no specific plans to extend these particular shopping facilities.  

Several responses do not want additional houses in this area. The approved Planning Framework sets out the intention for new homes in 
the area which is consistent with the emerging Core Strategy. The funds 
generated from sale of land for the new homes are crucial to delivering the 
new leisure, community and youth facilities, parking improvements and 
other improvements in the local area.  

One response queried whether there will be enough space on the recreation 
ground to hold future Fun Days.   

There will be 3.3 hectares of open land remaining on the recreation ground, 
which would easily accommodate future Fun Days.  

Suggestion made for the recreation ground to be renamed Preston Park. This is noted, and will be given due consideration.  
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Several responses asked whether there will be new shops in the Merland 
Rise developments. 

No. Preston’s immediate retail offer will remain at Marbles Way.  

Concern over the impact on services by the additional housing, e.g. drainage 
and sewerage. 

Thames Water responded to consultation on the Core Strategy and 
Infrastructure Delivery Plan, which identifies the infrastructure and 
development needs for the Borough for the next 20 years. Thames Water, 
who is responsible for sewerage, has advised that the sewerage system can 
accommodate the additional housing with the existing infrastructure in 
place and with improvements where required. 

One response asked whether there will be an opportunity to comment on a 
detailed design brief, and expressed concern about the density / number of 
flats proposed. 

The approved Preston Planning Framework sets out the principles relating to 
design and density which the proposed developments will need to comply 
with. The Planning Framework was subject to public consultation between 
November 2011 and January 2012. All new development will be expected to 
comply with the Council’s policies on design contained within its Borough 
Local Plan, Local Distinctiveness Design Guide, Surrey Design Guide and any 
other relevant guidance. Residents will have a further opportunity to 
comment on the proposals as part of the outline planning application 
process. 

One response asked why proposed access is via Acres Gardens and not 
through old Garages onto Chetwode Road. 

Acres Gardens has been determined to be the most appropriate connection 
for the new development in the north eastern corner of the recreation 
ground into the existing highway network.   
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De Burgh Housing Proposals 

Comment   Officer Response 

One response feels that the site is suitable to be developed to provide new 
homes and fulfil local housing needs.  

 
 
Noted.  
  

Comment stating that the plans look good. 

One response says that it looks good throughout however their garden 
backs onto the site. 

Large number of responses expressed concern over the impact of the 
projected increase in population and local infrastructure.  This included 
schools, shops, doctors and the potential of additional pressure on the roads 
and parking. 

The planning application process will identify if action will be required to 
ensure that the existing local infrastructure can accommodate the proposed 
increase in population. Transport Assessments will identify if road 
improvements are required to enable development. If improvements are 
necessary, these will be secured as part of any planning permissions which 
may be granted. Surrey County Council has identified that additional school 
places will be required. This matter will be addressed through the planning 
process. The Tattenham Medical Centre has advised that it can 
accommodate another 1000 patients. 

The proposed new road connection through De Burgh Gardens was raised as 
a concern by a number of people, particularly the impact that construction 
traffic could create. 

Surrey County Council is exploring options for minimising the impact of 
construction traffic, including consideration of different possible routes for 
construction traffic.  Any planning permission granted will contain suitable 
conditions governing hours of working and use of equipment.  The gate at 
De Burgh Gardens leading to the playing field site indicates that it was 
always the intention that, should the site be developed, access would be via 
De Burgh Gardens. 

Request for careful consideration to be taken regarding wildlife during 
developments, particularly around Marbles Pond. 

Noted. Appropriate ecological assessments will be undertaken and 
mitigation measures put in place where required.  

Request for walking access to be retained from Marbles Way to Burgh 
Heath. 

During the construction period on the De Burgh site it may not be possible 

Request for more suitable housing for pensioners, e.g. bungalows. Noted. The exact mix of housing tenure is still to be agreed by Surrey County 
Council with the Borough Council and Raven Housing Trust. 
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Concerns over the proximity of the proposed housing developments to 
Burgh Heath. 

The approved Planning Framework identifies the need for any development 
on the De Burgh site to be sensitively designed to complement Burgh Heath. 
This includes building height restrictions adjacent to the boundary between 
the site and Burgh Heath.  There will also be a ‘buffer zone’ between the 
heath and the site. 

One response raised concern over the height of the proposed housing 
adjacent to De Burgh Gardens and requested that there is a limit of two 
storeys. 

Concern that illegal dumping of garden waste over fences could occur if 
gardens back onto the heathland.  Request for garden gates to not lead 
directly to the heath.  Suggestion also made for a road in between the 
houses and heathland to provide passive surveillance. 

It is not proposed to have garden gates leading directly onto the heath. 
 Surrey County Council will take on board any comments received from the 
crime reduction officer during the formal consultation as part of the 
planning application process. 

There was some concern re the quantity of parking associated with the new 
housing developments. 

The new developments will be required to provide: 2 parking spaces per 3/4 
bed property, 1.5 spaces per 2 bed house and 1.5 spaces per flat. This is 
better than the minimum parking standards required in new developments.  

Several concerns that the housing proposals are too dense, but some 
understand that housing is needed in principle. 

The proposed housing densities are within the 30-50 dwelling units per 
hectare range set out in the approved Preston Planning Framework.  The 
density for De Burgh is towards the lower end of this range, due to the low 
number of flats proposed. 

Concern expressed that the increase of affordable housing could de-value 
privately owned properties in the area and cause difficulties as a result of 
the new residents. 

The approved Planning Framework identifies that 10% of the new homes 
should be for affordable rent, 15% should be for shared ownership and 75% 
should be for private sale.  

Request for green space to be provided between De Burgh Gardens and the 
proposed housing developments to limit the impact on the existing 
properties. 

The current designs include a green area between De Burgh Gardens and 
Marbles Pond. 

One response suggested building on the De Burgh site to pay for renovations 
to the existing leisure centre. 

Some funding from the development of the De Burgh site will be reinvested 
towards the cost of the new leisure, community and youth facilities. Reigate 
& Banstead Borough Council has taken the decision that renovating the 
existing leisure centre is not a viable option.  

Suggestion that land could be used for recreational activities and therefore 
to build the new leisure, community and youth facilities on the De Burgh 
site. 

The De Burgh site has been identified as a safeguarded housing site in the 
Borough’s Local Plan since July 1994. This means that it has been 
determined to be suitable for new housing development, and will contribute 
to the new housing requirement which the Borough must address.  

Query over the anticipated timescales for developing the De Burgh site, 
response also asked how disruption will be minimised for the local 

An outline planning application is expected to be submitted by Surrey 
County Council for the De Burgh site towards end 2012. Surrey County 
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community. Council has not yet decided when it will sell the site, and therefore it is not 
currently possible to say when new homes will be built on the site.  

Question asked whether there will be space to provide recreation/park 
facilities for children on the De Burgh site. 

The developer of the De Burgh site will be required to incorporate a play 
area for smaller children onto the site.  

Concern expressed over the reduction in green space on the De Burgh site 
since the 2006 Draft SPD layout. 

The current design takes account of changes in housing demand since the 
earlier scheme was published. The 2006 draft SPD layout identified densities 
of up to 60 dwellings per hectare as being suitable. The density identified in 
the approved Planning Framework is 30-50 dwellings per hectare. The 
proposals for the De Burgh site are to the lower end of this range, due to the 
low number of flats proposed. The current De Burgh proposals include many 
more private gardens than the 2006 draft layout. The developer will ensure 
that suitable levels of green space are included in the proposals which are 
delivered. 

Suggestion made for Epsom Downs Primary School and Family Centre to be 
relocated to the De Burgh site. 

The De Burgh site has been identified as a safeguarded housing site since 
1994, meaning that it has been identified to be suitable for housing 
development. In addition, money is not available to relocate the Epsom 
Downs Primary School onto the De Burgh site.  

Comment stating that the De Burgh School should have never been closed 
down as more school spaces will be required. 

Noted.  
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Raven Housing Developments 

Comment / Issue  Officer Response 

Concern that the proposed housing in Longfield Crescent could look out 
onto a resident’s window. 

Development Management controls which are used to determine planning 
applications will ensure that privacy of individual dwellings is maintained to 
required standards.  

Concern that housing proposals will remove some garage courts, 
understanding that these may not be well used due to poor design but 
stressed that there is a need for additional parking. 

Raven Housing Trust is looking at ways to replace parking provision where a 
development takes away parking spaces that are currently used. 
Development Management controls would normally require appropriate 
reprovision of that parking as a condition of any planning permission which 
may be granted. 
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Improvements to Open Space 

Comment  Officer Response 

A response explained that a lot of mothers with preschool children are 
excited about the new facility as currently have to travel out of Preston to 
access child friendly play facilities.  Suggestion to provide similar playground 
facilities to Priory Park, Reigate. 

Noted. The intention is that at least some of the existing play equipment will 
be reused from the current playground at the recreation ground. Efforts will 
be made to increase the range of equipment in the new playground, taking 
on board comments regarding existing equipment. However, this is subject 
to funding being available. The new playground will not be of the same scale 
as the playground in Priory Park, Reigate.  

A response representing several mothers in the area has requested public 
toilets, or a café with toilets, with suitable changing facilities. 

The new leisure and community facility will include a café, which will have 
toilets with baby changing facilities. The café will be accessible both to 
leisure and community facility users and others who have not paid to use 
the facilities.  

One response asked for the recreation ground to have open areas for 
children to play in. 

The recreation ground will continue to have a good amount of open play 
space.  

Concerns were raised over the loss of open space due to additional housing. 
One response expressed the view that with increased housing numbers, 
increased open space must be provided.  Concern was also raised over 
health implications from the reduction of open space. 

The approved Planning Framework identifies that the regeneration benefits 
to be gained from the provision of housing and community facilities are 
considered to be of greater value for the local residents than the existing 
open space in its current form. The proposals would lead to a reduction in 
the size of the recreation ground but will seek to ensure that a large portion 
is retained and enhanced so that it is fit for purpose as a recreational space 
and contribute to the amenity value of the area, including potentially the 
inclusion of a running track / fitness trail. In addition the development of the 
De Burgh site, which is not currently public open space, will require a 
proportion of the site to be open space, as demonstrated by the proposed 
green spine across the site.  

There were some objections to the 5-a-side pitches resulting in the loss of 
more open space, and a request that replacement land should be made 
available elsewhere by reducing the number of housing proposed on the 
recreation ground. There was a request for proof that the 5-a-side pitches 

The five-a-side pitches are considered to be an important part of the leisure 
centre provision into the future. The pitches will help to provide as wide a 
range of sporting facilities as possible, which will appeal to a range of ages 
and encourage team sport. In planning terms the pitches are classed as open 
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will be used by locals. space, albeit that they will be within the new leisure and community 
facility’s management. We will be encouraging usage of the new leisure and 
facilities by Preston residents and residents living in surrounding areas.  

One comment said that the provision of a playground and skate park along 
with improving facilities are considered to be an essential part of the 
proposals. 

Noted.  

Several concerns were raised regarding the reduction of the copse, including 
a comment that the copse is an ancient woodland and should not be 
reduced. 

The copse is not an ancient woodland. The Council’s arboricultural 
consultant has yet to submit his final report but indications are that the 
quality of the copse can be improved by removal of some of the poor quality 
trees thereby enhancing the copse as an ecological feature. Any loss of trees 
will be offset by enhancements elsewhere on the site.  

Concern expressed about the children living in flats that have no access to 
gardens. 

Noted. The majority of the new homes planned will be family 
accommodation with only limited numbers of flats proposed. 

Response pleased with proposed circular path around recreation ground but 
mentions that the new children’s play area must be complete before the 
existing is removed. 

The intention is that the equipment in the existing children’s playground will 
be reused in the new playground, with possibly some new equipment as 
well. Therefore, it will not be possible to complete the new playground 
before closing the current playground. However, the Council recognises the 
importance of having access to playgrounds and will make every effort to 
minimise the amount of time when the playground is closed.  

Some comments received that there should be space for informal kick about 
area / goal posts to play football at no cost.   

The proposal that there should be informal kick about areas has been noted 
and will be considered as part of the development of the landscaping 
proposals for the site.  

Request for a study to be carried out on what is required for the recreation 
ground. 

An open space assessment has been carried out which is informing the 
landscaping proposals for the recreation ground. 

Response asked for the playground to be kept up to date and maintained. Noted. 

Request for a mini golf or pitch & putt on the recreation ground. Any such proposal would have to be commercially viable.  

Request for proposals to bear walkers in mind, particularly providing green 
walks between Burgh Heath, Burgh Heath Pond and Marbles Way Pond.  
Concern over access into the woods on green paths. 

Noted.  

Suggestion for the Merland Rise Recreation Ground to be renamed Preston 
Park and the football field to be named Preston Football Field. 

Noted. 

Concern raised over bats living in the Merland Rise copse and Pitt Wood, Bat surveys will be conducted in 2013, once the new bat activity season has 
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and the navigation routes that could be compromised.  Suggestion for native 
hedging plants e.g. hawthorn, to be used. 

started. If necessary, mitigation measures will be identified to ensure bat 
habitats are not unduly compromised. 

Request for design brief to specific number of proposed trees in area. The outline application will set out an achievable strategy for arboricultural 
issues and improvement of the overall quality of the open space. However, 
specific proposals will not be dealt with until a detailed planning application 
is submitted. 

Request for enhanced facilities for older children including an upgraded 
football area and an adventure playground. 

 
 
 
 
 
 
The landscaping proposals for the recreation ground are currently being 
developed. These comments will be considered as part of this. It is 
important to be aware that there is only a finite amount of money available 
for improving play facilities.   

Reponses pleased with enhanced movability through the recreation ground 
for pushchair and wheelchair access. 

Request for disabled access play facilities, suggestion being a swing or 
roundabout. 

Comments express that it should be ensured that the new playground and 
skate park facilities are suitable for children of all ages and not taken over by 
teenagers as what has occurred on the current facilities.  There should be 
money set aside to ensure the teenagers have suitable amenities.   

Response expressed that currently not much of the open space is used and it 
will be more efficient and effective to have the space more concentrated. 

Request for trees and greener boundaries to be used between the leisure, 
community and youth facilities rather than fencing.    

Query over the existing playground in De Burgh Gardens and what will 
happen to it, it has been vandalised and no one has claimed responsibility 
for it. 

The existing playground in De Burgh Gardens was installed by the housing 
developer who built the housing in De Burgh Gardens but was never 
formally handed over to another organisation to maintain. As the equipment 
has fallen into disrepair, the decision has been taken to remove the 
playground. This work will be taking place in early November 2012.  

One response has concern over the disturbance to the green areas near the 
heath from construction.  Also wants to ensure that the heath will not be 
damaged following the enhancements of the path towards Asda. 

The developer will be required to carefully ensure that the heath is not 
damaged by the development on the De Burgh site. Similarly, the proposed 
works to the path across Burgh Heath from Chetwode Road to the A240 will 
be designed to mitigate any impact on wildlife and are proposed to 
incorporate some heathland restoration work. 

Comment states that the path accessing Asda through Burgh Heath should 
have been sorted first. 

Proposals to improve this path have been developed.  A number of 
approvals are required before the improvements can be delivered. RBBC is 
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working to secure these approvals to enable the improvement works to be 
delivered.   

Request for wider roads within the proposed housing developments. The roads are being designed in accordance with Surrey County Council’s 
guidance. Further work on road widths is being undertaken prior to the 
submission of planning applications. 
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Highways and Parking 

Comment  Officer Response 

Support for all four proposed locations of initial parking improvements. 
Merland Rise & Chetwode Road gained most responses for priority parking 
proposals, followed by Preston Lane and St Leonards Road. 

Detailed design work is now to be carried out on all four locations. Merland 
Rise and Chetwode Road will be prioritised in terms of starting works on site 
this financial year. Subject to funding, works in the other two locations will 
be delivered next financial year.  

The two parking options for Preston Lane gained a similar number of 
responses, with the result slightly leaning towards parking bays. 

Further work will be undertaken to investigate both options. 

One response stated that the whole of Preston estate is woefully short of 
parking facilities but rich in un-used grass areas. 

The parking study identifies a number of locations where grass verges could 
be converted to parking bays. The four proposals are just the start of the 
process of delivering a larger number of parking improvements across 
Preston in forthcoming years. Further locations will be pursued in 
forthcoming years as funding becomes available. However, there is a finite 
budget and a number of locations where parking bays cannot be delivered 
due to constraints such as private driveways and junction visibility.  

Suggestions were made for all grass verges to be changed into parking bays 
as children are not allowed to play ball games anyway and to save money on 
lawn mowing. 

Various concerns raised that the four proposals are not adequate to ease 
the parking issues. 

Comment agreed with additional lay-by parking on Merland Rise but is 
concerned that if the lay-by is made too deep then the traffic will speed 
through that section of road. 

Noted. The half-width lay-by which is planned would create the same 
useable road width as a car which is currently parking half off the road.  

Response has asked for parking measures on Waterfield near Tadworth 
Medical Centre.  Several concerns raised regarding current parking issues for 
the medical centre. 

Noted. This issue will be investigated.  

Several responses believe that proposals are a good idea, but that additional 
trees should be planted to substitute the loss of grass verges.  Care must 
also be taken to not damage the roots of mature oaks trees. 

The locations of existing mature oak trees will influence the locations where 
parking improvements can be delivered, so as to avoid risk of root damage. 
The scope to deliver landscaping improvements as part of parking proposals 
will be explored. 

Response suggested for additional parking and double yellow lines to be 
around the junction of Chetwode Road to Merland Rise to ease visibility. 

Noted. This suggestion will be investigated.  

Requests for traffic calming measures on Merland Rise near the school and 
double yellow lines to stop excessive parking. 

These issues have been raised with Surrey County Council Highways 
Department. Reigate & Banstead Borough Council is in contact with Epsom 
Downs School. This is a difficult issue to address which is common to most 
schools.  

Several concerns raised about the congestion and parking along St Leonards 
Road. 
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Comment  Officer Response 

Responses believe that perpendicular parking on Chetwode Road will cause 
traffic issues with long vehicles and suggests lay-by parking as an alternative, 
with one response suggesting that parking bays will be dangerous. 

Proposed parking improvements are subject to safety assessments. The 
safety assessment has recommended that the design of the bays is modified 
so that vehicles are encouraged to reverse into the 45 degree parking bays. 
This recommendation is being followed. 
 
The potential length of vehicles which could park in the new bays will be 
incorporated into the detailed design work. The intention is to deliver this 
parking improvement in 2013, with work expected to start on site in March.  

One comment explained that refuse vehicles have struggled with access 
through Homefield Gardens because of parked cars. 

Noted.  

Response suggested Surrey County Council carry out an assessment of the 
entire estate to understand current traffic and parking issues. 

A parking survey has been carried out across the estate in Summer 2012, 
with surveys having been carried out for 3 hours on a Wednesday evening 
and 3 hours on a Saturday morning. The survey’s results have informed the 
proposals presented as part of the consultation and the longer list of 
locations where improvements could be delivered in future years. The 
planning applications will require traffic assessments to be undertaken of 
the impact on the road network of the proposed developments.  

One response believes parking bays for Preston Lane as shown in option one 
are not safe of children as cars drive over the pedestrian pavement to the 
spaces. 

Proposed parking improvements are subject to safety assessments. In terms 
of safety, the proposal is similar to cars crossing the pavement to access 
private driveways. There was a relatively even split of responses between 
the two options for Preston Lane. Both will therefore be investigated 
further, with safety and cost considerations being given further 
consideration. Subject to funding, a solution will be delivered on Preston 
Lane during 2013/14.  

Query raised as to why full width lay-by parking has not been proposed. In many cases full width lay-bys would greatly increase the cost of the 
proposals, therefore reducing the number of locations where improvements 
can be delivered. In addition, a balance needs to be struck between making 
it easier for vehicles to get along the roads, and minimising the scope for 
vehicles to speed along the roads.  

Comment stating that adequate parking spaces are essential for day to day 
living. 

Noted.  
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Comment  Officer Response 

Concern over the possible movement of a lamp post adjacent to the 
Merland Rise parking proposal and that it will be too close to the nearby 
houses. 

The lamp post will not need to be moved.  

Suggestion made for more new parking bays in Merland Rise than proposed, 
particularly into the grass verge on the right hand side looking south. 

The possibility of delivering improvements in more locations along Merland 
Rise will be explored. There are a number of constraints, including private 
driveways, mature trees and visibility lines from junctions.  

Consideration requested for parking issues on Marbles Way, particularly at 
the Chetwode Road end and near Marbles Pond. 

Reigate & Banstead Borough Council is in discussion with Surrey County 
Council and Raven Housing Trust regarding this issue with a view to 
identifying some options for improving parking on Marbles Way.  

Concern saying that disabled access to buses must be protected in that the 
buses must park next to the kerb.  Suggestion that bus drivers are to be 
given cameras to identify the offending vehicles. 

Noted. Reigate & Banstead Borough Council is in discussion with Surrey 
County Council’s Passenger Transport Team with a view to improving certain 
bus stops in Preston as part of the overall proposals.  

Several concerns raised over the new chicane installed on Merland Rise due 
to accident risks and also traffic flow will need to improve when there are an 
increased number of cars on the road. 

Concerns have been passed to Surrey County Council Highways who have 
advised that Surrey Police and Epsom Downs School favour retention of the 
chicane.  

Suggestions made to install traffic lights or a mini roundabout at the junction 
of Merland Rise and Great Tattenhams.  

The need for junction improvements will be identified as part of the 
planning application process.  

Several responses ask for all pedestrian pathways to be made wheelchair 
and pushchair friendly, for example the path from Chetwode Road to Asda 
and the path from Shelvers Way to Bidhams Crescent. 

Proposals to improve the path from Chetwode Road to the A240 south of 
ASDA are being progressed. The proposals would include installing a surface 
for the path which is suitable for wheelchairs, pushchairs and cyclists. 
Various permissions need to be obtained before these improvements can be 
delivered. The response relating to the path from Shelvers Way to Bidhams 
Crescent will be investigated.  

One comment expressing that no through road to Reigate Road is wanted. There are no plans to create a through road to Reigate Road. There are 
however plans to improve the path from the end of Chetwode Road to 
A240. 

One suggestion to create a road through Burgh Heath towards Asda to ease 
traffic congestion. 

Several suggestions that the new road leading to the leisure, community and 
youth facilities should connect to Marbles Way to ease traffic issues in the 
area. 

The intention is for the new road to connect to Marbles Way via Cuddington 
Close.  

One response queried whether the new road leading to the leisure, 
community and youth facilities will be wide enough to facilitate bus routes. 

Surrey County Council has advised that the bus operators would not wish to 
divert their bus routes along the new road, with bus stops being available on 
Merland Rise close to the new road.  
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Comment  Officer Response 

Concern over increased traffic in the area, particularly that Long Walk, 
Coxdean, Broad Walk and Ferriers Way are currently too narrow to 
accommodate additional traffic. 

The impact of the proposed developments on traffic in the area, including 
these roads, will be assessed as part of the planning applications. If deemed 
necessary, improvements to named roads would be secured as part of any 
planning permissions which may be granted.  Several concerns regarding traffic at the top end of Chetwode Road due to 

congested parking, suggestions made that the road should be widened. 

Query whether there will be an increased bus service in the area to 
accommodate the additional residents.  Particular concern related to the 
lack of evening bus services around the area. 

Reigate & Banstead Borough Council is in discussion with Surrey County 
Council’s Passenger Transport Team about the scope to increase evening 
bus services, funded as a result of the new developments.  

Concern regarding the proposed turning on Chetwode Road opposite no. 
177 & 175 as parking is already an issue.  Request for the entrance/exit to be 
opposite Long Walk or further away from the existing houses.  Suggestion 
for a block of 7 houses and a block of flats either side of the new road.   

 
 
Noted. Comments have been passed to Surrey County Council who is 
preparing the planning application for the De Burgh site.  

Request for new road junctions to be opposite existing roads as crossroads 
could ensure drivers take greater care when turning. 

Request for a drop down kerb in Hawes Road so disabled users can access 
shops from Hatch Gardens.  Currently cannot access shops 50yds from 
resident’s property. 

Noted. The possibility of this will be investigated.  

Request for money to be spent on lighting the dark garage courts and car 
parks. 

These areas are owned by Raven Housing Trust. These comments have been 
passed to them for consideration.  
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Name for new leisure and community facility 

We asked your ideas for a suggested name for the new community, leisure and youth facilities.  The names suggested in the feedback are listed below and 

will be given due consideration along with previous suggestions. Thank you for the suggestions made.  A decision will be taken next year regarding the new 

name. 

 Banstead Leisure and Community Centre 

 Banstead Sports Centre 

 Chetwode Leisure Centre 

 De Burgh (Epsom Downs) Leisure Centre 

 Epsom Downs Centre (x4) 

 Legacy 

 Merland Rise 

 Preston Community and Sports Centre 

 Preston Lane Leisure Centre 

 Preston Leisure 

 Preston Leisure Centre 

 Squashe in Leisure Centre 

 Tadworth Leisure Centre 

 The Merland Centre 

 The Preston Centre (x2) 

 The Preston Phoenix 

 The Roger Bates Leisure Centre 


