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Preston Regeneration: Consultation Summary (November 2012) 

1.0 Introduction 

1.1 This document provides information about the public consultation which took place at 

Preston between 15 September and 1 October 2012 on the proposals for new 

leisure, community and youth facilities, new housing, and improvements to parking. It 

sets out the consultation methodology, the findings and the responses to the issues 

raised. 

2.0 Purpose of the consultation 

2.1 The objective of the consultation was to seek comments on and raise awareness of 

the latest position with the Preston regeneration proposals (as summarised below) in 

advance of planning applications being submitted later in the autumn and in advance 

of parking improvement projects being delivered in 2013.  

2.2 The consultation was conducted jointly by Reigate and Banstead Borough Council, 

Surrey County Council and Raven Housing Trust.  

3.0 Background 

3.1 Consultation had previously been undertaken between November 2011 and January 

2012 on the draft Preston Planning Framework. The Planning Framework has since 

been updated and was approved by the Borough Council’s Executive in April 2012. 

The approved Planning Framework has its own consultation statement which 

provides information on that consultation and its findings.  

4.0 The Proposals 

4.1 The proposals which were the subject of the September / October 2012 consultation 

are as follows:  

• New leisure, community and youth facilities, which will replace Banstead Leisure 

Centre, Tattenhams Community Centre and Phoenix Youth Centre 

• New homes on the De Burgh School site, the old leisure centre site and parts of 

Merland Rise Recreation Ground 

• Improvements to green spaces and solutions to parking problems 

5.0 Consultation Methodology 

5.1 The Borough Council held an exhibition of the proposals to consult publically on them 

between 15 September 2012 and 1 October 2012.  The exhibition was at the Preston 

Fun Day on Saturday 15 September, and was then moved into the Banstead Leisure 

Centre where it remained until 1 October 2012.  

5.2 A number of staffed drop-in sessions were held over the consultation period at: 
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 Saturday 15 September, 10am-1pm at Preston Fun Day, Merland Rise 

Recreation Ground 

 Tuesday 18 September, 6.30-8.30pm at Banstead Leisure Centre, Merland Rise 

 Thursday 20 September, 10am – 12noon at Banstead Leisure Centre, Merland 

Rise 

5.3 These sessions were staffed by representatives of Reigate and Banstead Borough 

Council, Surrey County Council, Raven Housing Trust, and the architects working on 

the housing proposals.  

 

5.4 A summary leaflet and a feedback form, available as paper copy and online were 

available for people to take away from the exhibition and from the Epsom Downs 

Children’s Centre. Feedback forms could be submitted at the exhibition or online. The 

exhibition boards and summary leaflet could also be viewed online. 

 

5.5 Various activities were undertaken to advertise the consultation.  These included: 

 Flyers delivered to all households in the local area; 

 Posters put up in and around Preston; 

 Letters to immediately affected residents to the parking proposals 

 

5.6 Appendices 1 to 5 provides examples of this literature.  

 

6.0 Responses 

 

6.1 The Council have received 66 responses via the feedback form (paper or online), 

with the exhibition having been visited by an estimated 100 people during the staffed 

sessions, most notably at the Fun Day. Staff at the exhibition sessions made a note 

of comments made. A number of emails, telephone calls and letters have also been 

received. All the comments have been incorporated into the analysis. Several 

hundred feedback forms and leaflets were taken by visitors to the exhibition.  

 

7.0 Summary of the main issues 

 

7.1 The following paragraphs summarise the main points made and outline the response 

in relation to each of them. The data submitted by the feedback form (either in paper 

or online) can be found at Appendix 6.  

7.2 Leisure, Community and Youth Facilities 

i) A large amount of positive feedback was provided and the new, enhanced 

facilities were encouraged. Several respondents indicated that they were 

pleased with the inclusion of a sports hall in the proposals. 

 

ii) There were some concerns regarding the loss of a sauna and steam room, as 

well as the loss of squash court facilities. Concerns were also raised regarding 

the proposed 5-a-side pitches and whether they could also be tennis courts. 

These comments have been given detailed consideration by the Borough 
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Council which has concluded that, given the budget constraints for the new 

building, the high running and maintenance costs for a sauna and a steam 

room, and the fact that alternative squash, sauna, steam room and tennis 

facilities exist in the surrounding area (including at Donyngs (except tennis)), 

we are not in a position to reprovide these facilities at Preston. 

 

iii) Some concerns were raised over the shared community and leisure facilities, in 

particular that the community will not have priority over booking usage of the 

proposed community space. Various suggestions were provided including 

defining allocated slots for community usage. Concern was also raised 

regarding increased hire fees for community usage, and requests for discounts 

and subsidies were made. Reigate & Banstead Borough Council is working 

with Better (GLL), who will manage the new leisure and community facility, to 

ensure the appropriate balance is struck between leisure and community usage 

of the community room / second studio and community sports hall.  

7.3 Merland Rise and De Burgh Housing Proposals 

i) Several comments expressed the understanding that new housing 

developments are required and / or would bring benefits to the area, albeit in 

some cases asking that the disruption is kept to a minimum. 

 

ii) A significant number of people expressed concern about the impact of the 

projected increase in population on the local infrastructure. This included 

schools, doctors and the potential of additional pressure on the roads and 

parking. In response: 

a. The Tadworth Medical Centre has confirmed they have capacity for an 

additional 1000 patients.  

b. Surrey County Council Education has identified that additional school 

places will be required. This matter will be addressed through the 

planning process.  

c. The impact on the road infrastructure will be assessed by the Transport 

Assessments which must be submitted with the planning applications. If 

any improvements are deemed necessary, these will be secured as part 

of any planning permissions which may be granted. 

 

iii) Several concerns mentioned that the proposed housing layouts seem too 

dense, and there should be a limit of 2/3 storey houses, especially bordering 

the recreation ground and Burgh Heath. The proposals presented in the 

consultation do already show storey height limits in accordance with this 

request. The densities presented are in line with the approved Planning 

Framework. 

 

iv) The comments also questioned the amount of affordable rented housing 

proposed and whether there was potential for the percentage to increase. 

These percentages (15% shared ownership, 10% affordable rented) are in line 

with the approved Planning Framework.  
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v) Several comments mention the impact on Burgh Heath of the proximity of the 

proposed housing on the De Burgh site. The proposals will include a green 

buffer to ensure that the boundary between the site and Burgh Heath is 

managed appropriately.  

 

vi) The new road connection through De Burgh Gardens was mentioned several 

times, particularly the impact that the construction traffic could create. Surrey 

County Council is exploring options for minimising the impact of the 

construction traffic, including considering different possible routes for the 

construction traffic to access the site.   

7.4 Improvements to Open Space 

i) Many comments requested enhanced play facilities suitable for younger 

children and toddlers, and commenting that the current play equipment on the 

recreation ground is suited to older children. The existing playground on the 

recreation ground was designed for the equipment to be able to be relocated. 

Reigate & Banstead Borough Council will review the range of equipment as 

part of the design of the landscaping proposals, including exploring the 

availability of other funding sources to enable a greater range of equipment to 

be provided in the relocated playground.  

 

ii) The feedback also expressed a desire for a general kick-about area for the 

older children and teenagers that will be free to use for informal use. This 

suggestion is being considered as part of the development of the landscaping 

proposals.  

 

iii) The comments asked for public toilets and a café to be provided with suitable 

changing facilities. The design for the new leisure, community and youth 

facilities allows for this. (The toilets would be accessible for café users who 

have not used the leisure facilities.) 

 

iv) Various concerns were raised regarding the loss of open space created by 

additional housing and the position of the 5-a-side pitches. However some 

respondents felt that a more concentrated and enhanced area would 

encourage residents to use the open space, indicating that the recreation 

ground is currently uninviting. The approved Planning Framework states that 

the regeneration benefits to be gained from the provision of housing and 

community facilities on the recreation ground are considered to be of greater 

value for local residents than the open space in its current form, and that a 

large proportion is retained and enhanced so that it is fit for purpose as a 

recreational space and contributes to the amenity value of the area.  

 

v) Concerns were raised over the reduction in the size of the copse and the 

potential of tree removal due to the proposals. The intention is to improve the 

quality of the copse by removing of some of the poor quality trees thereby 
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enhancing the copse as an ecological and amenity feature. Any loss of trees 

will be offset by enhancements elsewhere on the recreation ground. 

 

vi) Comments asked for suitable paths to be incorporated into the recreation 

ground landscaping, so that parents can pass through easily with pushchairs 

whilst their children play in the open space.  This is intended to be a feature of 

the landscaping proposals. Requests were also made for enhancements to the 

path from Chetwode Road to Asda through Burgh Heath and between Bidhams 

Crescent and Shelvers Way. Proposals already exist in relation to the 

Chetwode Road / A240 path. The scope to improve the Bidhams Crescent / 

Shelvers Way path will be investigated.  

 

7.5 Highways and Parking 

 

i) Some comments were made about the design of the new road across the 

recreation ground, in terms of ensuring it is designed so that vehicles cannot 

travel too fast along it. These comments are being incorporated as part of the 

detailed road design work which is now progressing. 

 

ii) There was broad support for the 4 pilot parking projects, with a strong 

sentiment that parking issues need to be addressed in a large number of 

locations across the estate. Two locations received the most support, namely 

the removal of the traffic island on Chetwode Road (near numbers 89-99) and 

the creation of a half width lay-by on Merland Rise (near numbers 91-111). 

These locations are therefore to be progressed first, with works intended to 

start on site in March 2013. 

 

iii) The other two shortlisted parking improvements (namely St Leonard’s Road by 

numbers 46-64) and Preston Lane (by numbers 85-107 and opposite 104-108) 

will be delivered in 2013/14, subject to funding confirmation. 

 

8.0 Impact of the consultation on the proposals 

 

8.1 Reigate & Banstead Borough Council, Surrey County Council and Raven Housing 

Trust are considering all the consultation findings as part of the process of refining 

and finalising their planning applications, which are due for submission later in the 

autumn.  

 

8.2 The detailed consultation analysis which can be found in Appendix 7 sets out the 

response to the comments made, including the reasons for these responses. 

 

8.3 As outlined in section 7.5 above, the consultation findings have enabled the Borough 

Council to select which two parking improvement locations to deliver first, with work 

intended to start in March 2013. The Borough Council will therefore seek to deliver 

the other two parking improvement locations during 2013/14, subject to funding.  
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8.4 Given the strong message that further parking improvements are needed, the 

Borough Council will continue to work up proposals for additional locations where 

improvements could be made. Whilst it will not be possible to improve parking in all 

locations given physical and budgetary constraints, a total of 16 locations have been 

identified through the parking study where improvements could be delivered. 

Consultation will take place on these additional locations in due course. 

 

9.0 List of appendices 

 

Appendix 1: Exhibition boards 

Appendix 2: Summary leaflet made available at the exhibition and online 

Appendix 3: Feedback form made available at the exhibition and online 

Appendix 4: Flyer distributed to promote the consultation 

Appendix 5: Poster put up to promote the consultation 

Appendix 6: Details of the responses submitted on the feedback form 

Appendix 7: Detailed analysis of the comments received and Officer responses 

 


