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Appendix 7: Officer Response to the June 2013 Preston Exhibition and Comments Received (August 2013) 

The following tables set out the comments received and the response to those comments. The landscaping, parking and Burgh Heath path proposals are 

being updated in light of the consultation comments received.  

Merland Rise Recreation Ground – Play and Landscaping 

Comment Officer Response 

A number of suggestions were made for additional pieces of play 
equipment.  

The playground designs are now being revised to incorporate the most popular 
pieces of additional play equipment, and to include both flat seat and baby seat 
swings.  

A few people asked for seating and picnic areas in the playground.  The seats in the existing playground will be reused in the new playground. 
Additional seating will be added if sufficient funds are available. The designs are 
being revised to provide sufficient open space within the fenced play area to 
allow families to picnic.  

A few people asked about the work which will be done to the disused 
tennis court to make it suitable for the temporary playground.  

The damaged fencing will be removed and replaced with lower fencing suitable 
for a play area. The surface of the tennis court will be replaced with a softer 
surface suitable for a children’s play area.  

A number of people commented that the proposed planting, paths and 
landscaping would improve the recreation ground. One commented 
that the design looked “busy” and should possibly be simplified. 

Noted 

One comment expressed concern about the reduction in size of the 
recreation ground. 

The approved Planning Framework identifies that the regeneration benefits to be 
gained from the provision of housing and community facilities are considered to 
be of greater value for the local residents than the existing open space in its 
current form. The proposals will ensure that a large proportion of the recreation 
ground is retained and enhanced so that it is fit for purpose as a recreational 
space. 

Some people, including young people, asked for goal posts and a larger 
area for ball games. 

The designs are to be modified to create a larger ball games area in the northern 
part of the recreation ground (between the football club and the new housing 
which is to be built in the north east corner). This will include goal posts.  

One person questioned whether recycling litter bins would be provided 
along the paths.  

Reigate & Banstead Borough Council does not generally have recycling litter bins 
in our parks and recreation grounds because of the logistics of emptying them 
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Comment Officer Response 

separately and keeping the different materials separate.  There will be a recycling 
‘bring site’ in the car park for the new leisure and community centre, which will 
be close to the recreation ground.  

One person suggested asking residents to donate small shrubs and 
perennials.  

Reigate & Banstead Borough Council is very grateful for this generous suggestion. 
However, we need to achieve some continuity with the planted areas – if we 
planted donated plants it is unlikely that we would receive enough of the same 
species to achieve such continuity, and some of the plants would probably not be 
suitable for a public area such as this.      

One person suggested using recycled materials to form the pathways. Recycled materials are sometimes used to form the base for pathways. We will 
explore the possibility of doing this at the recreation ground.  

One person said the schools should be involved in the design Parents and children at Epsom Downs Primary School and Children’s Centre were 
invited to comment on the designs as part of the consultation. Epsom Downs 
Primary School was also involved in the consultation for the existing play area. 
Opportunities to involve the school further will be explored.  

One person asked whether there will be a cycle path or running track 
around the recreation ground.  

The new paths will be suitable for cyclists and runners. People could do a circular 
route by incorporating the road serving the new houses in the north east corner 
in their route.  

A few people asked if the skate park could be bigger. At the moment we only have the funding to reprovide the existing skate park in 
its new location. However, there is space in the designs for the skate park to be 
extended in future if funding becomes available. We are working with the 
Phoenix Centre Youth Steering Group to try to fundraise to allow either for the 
skate park to be extended or other facilities to be added for teenagers.  

One person asked for the skate park area to be fenced off. Fencing off the skate park would be quite costly. We have a finite budget for the 
improvements to the recreation ground and have not received this request from 
anyone else. Skate parks do not typically have fences.   

One person suggested that the skate park should be closer to the youth 
club area where it could be monitored.  

This is not possible given available space and given that the youth club is closer to 
people’s homes. By locating the skate park next to the five-a-side pitches and 
overlooked by the homes on the far side of the recreation ground there will be 
some natural surveillance.  

One person felt that proposals are only for young people.  The proposed planting and orchard, as well as the new pathways are intended to 
enable people of all ages to enjoy the improved recreation ground. New seating is 
also planned.  
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Comment Officer Response 

One person suggested adding areas for informal workouts (balance 
beams, sit up bars, etc.). 

There is not currently the funding for this, however, the idea will be explored if 
further funding becomes available.  

One person felt that the new trees would need protection from 
vandalism. 

We are choosing larger sized trees which are less easy to damage or break and 
will consider the need for protecting them as part of the planting plans. Some 
trees may get vandalised but we always replace damaged trees as quickly as we 
can to show the site is being cared for and maintained. With any park or open 
space improvement we usually find the amount of vandalism is less than is 
anticipated. 

One person asked for the recreation ground to be lit at night time.  The recreation ground is surrounded by houses and the new leisure and 
community centre. Street lighting and lights from the new buildings will provide 
enough ambient light into the recreation ground.   

A couple of people were pleased about the proposals as they felt it 
would make the recreation ground feel safer.  

Noted.  

A couple of parents asked if the recreation ground could include a 
painted snake with numbers on a tarmac path – similar to the type they 
have at Epsom Downs Primary School which the children love.  

The possibility of incorporating this suggestion will be investigated.  
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Parking Improvements 

Comment   Officer Response 

A number of people felt that more parking improvements need to be 
delivered.  

Noted.  

Most people supported the works which have been undertaken on 
Chetwode Road to remove the traffic island and create new angled 
parking bays. A couple of people felt that road markings could be 
improved to warn drivers of the new bays. A couple of residents who 
use the Raven garage / parking area just north east of the bays said 
that visibility is poor when coming out of that junction.  

The Borough and County Councils have been monitoring the new road layout and 
will use these comments to help decide whether any minor modifications are 
needed to improve the new road layout.  
 

Most people supported the new parking lay-by which has been created 
on Merland Rise just south of Chetwode Road. Some people 
commented that its effectiveness is reduced by cars which park 
between the lay-by and the junction, and that yellow lines should be 
introduced to prevent this from happening.  

Surrey County Council ran a consultation on parking changes at the same time as 
the Preston consultation. Residents who discussed the issue at the exhibition 
were encouraged to make their comments directly to Surrey County Council. 
Borough Council officers have also raised this issue with Surrey County Council. 
Surrey County Council is due to decide which parking schemes it will implement 
in September 2013.  

A couple of people commented that the new lay-by on Merland Rise 
should have been deeper. 

The new lay-by was designed to allow two cars to pass each other without having 
to stop. Creating a deeper lay-by would have required the pavement to be 
repositioned and some of the grassed area behind to become new pavement. 
This would have cost significantly more for limited additional benefit.  

There was broad support for the proposed next tranche of parking 
schemes, with the exception of Acres Gardens.  

With the exception of Acres Gardens, these schemes will now be progressed with 
a view to them being delivered next spring. (See below re Acres Gardens.)  

Some people questioned why a new lay-by is proposed on Acres 
Gardens. A couple of people did not support the proposed chicane half 
way down the proposed bays, as this would reduce parking, and they 
felt it was not necessary to aid pedestrian crossing. A couple of people 
were concerned that if the lay-by is created, then people will also park 
on the pavement on the other side of the road, effectively making the 
road narrower. A few people felt that more people would try to park 
on Acres Gardens once the recreation ground has been improved, 
including a suggestion that angled bays should be introduced to 
increase parking here.  

A parking study was undertaken in summer 2012 across Preston which looked at 
where vehicles currently park at peak times, where current parking habits cause 
difficulties (e.g. access for emergency vehicles, visibility) and where parking 
improvements could be delivered.  Acres Gardens is quite narrow for emergency 
vehicles and refuse lorries. When the new homes are developed on the north 
eastern corner of the recreation ground, construction traffic will need to travel 
along Acres Gardens to enter and exit the site. The need to deliver the scheme or 
amend the design will be given further consideration once a developer has been 
selected before a decision is taken.   
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Comment   Officer Response 

One person commented that angled bays should be introduced on 
Marbles Way instead of a lay-by to increase parking, although another 
person questioned the need for the proposed new lay-by. Another 
person would like the proposed lay-by to continue in front of Marbles 
Pond.  

The aim of the parking lay-by is to ease traffic flow in that part of Marbles Way. 
Introducing angled bays would have a greater impact on neighbouring properties. 
The lay-by has not been designed to extend in front of Marbles Pond so that the 
openness of Marbles Pond is not reduced, and so that cars are not encouraged to 
park too close to the Merefield Gardens junction. 

One person commented that the yellow bus areas which have been 
marked out at some bus stops are too big and reduce available parking, 
whilst another person would like more of these areas to make it easier 
for wheelchairs and pushchairs to get on the bus.  

The yellow bus areas have to be approximately 30 metres long to provide enough 
space for buses to manoeuvre between parked cars and align with the kerb which 
is particularly important for wheelchair users and for pushchairs. The parking 
restrictions in the yellow bus areas apply between 7am and 7pm, 7 days a week.  
 
Further yellow bus areas elsewhere in Preston will be introduced by Surrey 
County Council in the next approximately twelve months.  

There was broad support for the proposal to replace damaged grass 
verges in certain locations with concrete. (Between 52% and 68% of 
respondents supported the idea, with between 19% and 25% of 
respondents not supported the idea – percentages varied for each 
location.) A few respondents were concerned at the loss of grass and 
felt that cars should be prevented from parking on the verges with 
bollards or higher kerbs instead.  

The damaged verges are caused by either vehicles parking on them, which 
increases the amount of road width left for moving traffic and / or by buses 
mounting the kerb to pass another vehicle. If people are prevented from parking 
on the verges, the number of road width bottlenecks would increase making the 
traffic flow worse.  
 
The locations on Merland Rise where it is proposed to replace the damaged grass 
verge with concrete received the most support. These locations will therefore be 
pursued first to pilot the idea, with works to take place this autumn.  

A few people felt that Chetwode Road needed to be widened all the 
way along, in particular given the new housing that is likely to be 
developed on the De Burgh site in the future.  

The proposals to replace some of the damaged grass verges on Chetwode Road 
with concrete would ease the traffic flow along Chetwode Road. These schemes 
may be delivered next year, once the Merland Rise pilot locations (see box above) 
have been delivered. It is not feasible to widen Chetwode Road along its entire 
length. The Transport Assessment which will accompany the De Burgh planning 
application will determine what further action may be necessary to ensure the 
accessibility of the new housing proposed on the De Burgh site.  

A couple of people do not like the black posts along Marbles Way.  The black posts were installed prior to December 2007 by the London Borough of 
Merton, when they still owned some of the homes near to Marbles Pond. The 
posts were installed to reduce the incidence of vehicles on the grass. There are no 
plans to remove them, although those adjacent to the proposed new parking lay-
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Comment   Officer Response 

by would need to be repositioned. 

One person cited problems with parking near Tritton block of flats on 
Merland Rise and suggested the garages to the rear are removed to 
increase parking.  

This idea will be discussed with Raven Housing Trust who own the garage blocks. 
Raven will consider whether there are options to improve the parking in this area. 

One person suggested that parking needs to be improved in the 
Waterfield Green area. 

Noted. This will be considered in a later phase of parking improvements.  

A couple of people suggested marking out individual parking bays to 
encourage more efficient use of available parking areas. 

This idea will be discussed with Surrey County Council Highways.  

A few people were concerned about the loss of parking when the 
Longfield Crescent / Cuddington Close car park site is developed by 
Raven Housing Trust.  

Raven Housing Trust is re-providing 24 parking spaces on these sites.  A traffic 
survey identified that 21 parking spaces were regularly used. 

One person asked for yellow lines to be introduced at the junction of 
Homefield Gardens and Preston Lane to improve visibility for vehicles 
trying to pull out of Homefield Gardens.  

This suggestion will be discussed with Surrey County Council Highways.  

One person felt that small hopper buses would be more suitable for 
Preston than the double decker buses which currently serve Preston. 

Full-sized single and double deck buses have been used through Preston for many 
years. Buses with this passenger capacity are needed at certain points on the 
route and at certain times of day, for example to carry school pupils. It is not 
feasible to vary the size of bus serving the route at different times of day.  
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Burgh Heath Path  

Comment   Officer Response 

66.7% of respondents supported the proposal to create a compacted 
gravel lit footpath across Burgh Heath from Chetwode Road to the 
A240, 18.5% did not support the proposal and 14.8% did not know / did 
not have an opinion. A few people did not think the path should be lit, 
or did not think any trees should be removed.   

These results will be considered alongside the findings of the specialist ecological 
surveys which are currently being carried out. Subject to the findings of the 
ecological surveys, the designs will be finalised and a planning application 
submitted this autumn for the proposals.  
 
The number of trees on Burgh Heath has increased in recent years. Removal of a 
few of these trees and the development of a management plan for the Heath will 
help to restore more heathland elements to the habitat. The proposed tree 
removal is limited to low quality trees which, by being removed, would 
significantly increase the natural light reaching the path, and create a greater 
feeling of openness. Creating more glades (open areas) is also good for wildlife, 
including butterflies and other insects. Letting more natural light in along the 
path route will also make the path surface itself last longer, as it will dry out more 
quickly after wet weather.  

63% of respondents did not feel it is important for the lighting to be on 
in the middle of the night, for example between midnight and 4am. 
One person who used to work at ASDA said that customer numbers 
only really drop off about 1am. 

The possibility of turning the lights off in the middle of the night will be discussed 
with Skanska, Surrey County Council’s street lighting provider. Turning off the 
lights for a few hours each night could help to balance the aspiration for the path 
to be lit with the interests of the wildlife which uses the Heath. The exact timing 
when the lights could be turned off will be given further consideration.  

Four people were interested in getting involved in looking after the 
Heath in future. A couple of people said that they already get involved 
in clearing up the Heath.  

We are very grateful for all existing efforts to clear up the Heath, and will be in 
touch later this year with those people who have said they are interested in 
getting involved in future.  

75% of respondents would like the pavement from the Burgh Heath 
path up the A240 to the ASDA pedestrian crossing to be improved. 
8.3% did not support this proposal. 16.7% did not know / did not have 
an opinion. A couple of people said that it has potholes and needs 
improving. 

Further work will be done to pursue this proposal as part of the work to improve 
the Burgh Heath path.  

A few people made comments about abandoned ASDA shopping 
trolleys.  

We have approached ASDA regarding the issue of abandoned shopping trolleys, 
and hope they will agree to install trolley limiters to stop trolleys being taken 
beyond their store boundary.  
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Comment   Officer Response 

A couple of people questioned the suitability of a compacted gravel 
surface. 

A compacted gravel surface will be suitable for wheelchairs, pushchairs, cyclists 
and pedestrians, whilst having a more natural look than tarmac, making it 
suitable for the location.  
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New Leisure and Community Centre and New Youth Centre 

Comment / Issue  Officer Response 

A large number of people were interested in the designs for the new 
leisure and community centre and were pleased with the proposals.  

Noted.  

One person commented that parent and child parking spaces are 
needed at the new leisure centre 

We intend to include some parent and child parking spaces at the new leisure and 
community centre.  

A couple of people have expressed an interest in working on the 
construction site.   

Once we have appointed a building contractor we will work with them to 
encourage construction jobs to be made available to local people.  

One person questioned where school groups will change for swimming  There will be two group changing rooms in the wet changing area. These will be 
ideal for school group usage.  

One person requested that the sports hall includes netball courts.  This suggestion will be given further consideration.  

One comment questioned the availability of kitchen facilities in the 
space available for community hire.  

The community room in the leisure and community centre will include a tea point 
and a sink. The hall in the youth skills centre will also have a similar tea point. 

A few people were not happy about the village style wet changing area, 
although some other people were pleased about the proposal.  

Village style wet changing can be found in a large number of leisure centres. It 
makes good use of the available space and provides individual changing cubicles 
(and family changing cubicles) for all users. The designs include single sex toilet 
and shower areas.  

One person commented that the new centre should be called 
“Tadworth” instead of “Banstead”. 

Noted. Options for the name of the new centre are still being considered.  

A couple of people asked whether the parking would be free. Yes 

A couple of people were unhappy that the sauna and steam room are 
not being reprovided in the new leisure and community centre.  

There is a finite budget for the new leisure facilities, therefore difficult decisions 
have to be taken on what facilities are included in the new building. Sauna and 
steam facilities would cost a significant amount of money to build and to 
maintain, with alternative facilities available at Donyngs, Redhill, and the Rainbow 
Centre, Epsom. The decision has been taken that a sauna or steam room cannot 
be reprovided in the new facilities.  

A couple of people asked about landscaping along the new road from 
Merland Rise to Cuddington Close, in particular near the Merland Rise 
junction. 

Landscaping is included in the planning permission for the new road.  

One parent asked for lockers which are big enough to lock a small fold 
up buggy in. 

There will be a range of sizes of lockers, the larger of which should accommodate 
a folded up small buggy. 
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Other 

Comment  Officer Response 

One person asked if improvements could be considered for more of the 
surrounding footpaths. 

This possibility will be investigated in 2014.  

One person asked if dropped kerbs could be installed across Preston. This possibility will be investigated in 2014. 

A few people asked about the capacity of the local schools and doctors to 
accommodate the extra residents in the new homes.  

During the preparation of the Planning Framework, the local doctors’ 
surgery advised that it has capacity for another 1000 patients. We liaise with 
Surrey County Council  

 


