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Appendix 6: Officer response to the April 2014 consultation 

The following tables set out the comments received and the officer response to those 

comments. We will be considering all of the comments made in our decision making 

processes.  

 

Name for the new leisure and community centre 

Comments Officer response 
Merland Rise Community & Leisure centre 

All suggestions are gratefully received 
and will be considered by Officers and 
elected Members as part of the naming 
decision process. 

Tadworth/Merland Rise Community & Leisure centre 

Tadworth leisure/Merland Rise Recreation centre 

Preston Sports & Community centre 

Merland Rise Leisure centre 

Banstead Sports centre 

Ocean leisure/Rise n shine centre 

Fatness last 

Tadworth Sports/Leisure centre or Merland Rise Leisure 
centre 

Great Burgh 

Please do not call it Banstead Leisure centre 

Home of the Derby community & Leisure centre 

Tadworth/Merland Rise Leisure centre 

Northern community centre 

RBN leisure & community centre 

North Downs/Tattenham Corner Community & Leisure 
centre 

North Bangate leisure 

Preston Manor Park centre/All Preston centre 

Derby leisure & community centre 

Preston Hawe leisure/Preston Manor leisure centre 

Preston Park leisure centre 

Tadworth Leisure centre 

Merland Rise leisure & community centre 

Preston Park Leisure 

Keep the name Banstead Leisure centre, the room should 
be called Preston Community Room within the centre so 
when people ring up to book they can say please can I 
book the Preston community room. 

Merland Rise Recreation centre says exactly where it is 
(especially for sat nav) and what it is. 

The Preston Masterplan and regeneration documents 
identified the lack of identity and heart as a key issue for 
the Preston area. Renaming the park and the leisure 
centre is a zero-cost solution to one of the key objectives 
of the Preston regeneration plan. Preston is the 
community that lies around Preston Park and Preston 
Leisure centre. 

Preston Leisure centre as it is located in the geographical 
centre of Preston. It is not in Tadworth as all street signs 
to Tadworth lead away from the leisure centre which 
would be confusing. It is certainly not in Banstead which 
is located some miles away. It is in the Tadworth, 
Banstead and London area but it is not in Tadworth, or 
Banstead, or London so calling it Tadworth, Banstead or 
London Leisure centre is nonsense. It is in Preston, so 
call it the Preston Leisure centre. 
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Comments Officer response 
The Salus centre in Latin – Salus means health, safety, 
well being, and salvation. Also, the roman goddess Salus 
was the goddess of security and well being (welfare, 
health & prosperity). 

How about Ocean leisure centre – it just sounds lovely 
and the ocean has many things in it to be discovered or 
Rise n Shine leisure centre 

Keep the names of them because people already know 
the names, if you change them you will have to change all 
the names. 

We want to give the new leisure and 
community centre a new identity to 
acknowledge that it is a facility for all of 
our residents, especially those living in 
the north of the borough, and that it 
includes a community room which is not 
included in our other 2 leisure centres.  

I don’t think the name should be changed as I feel the 
current has been here for a long time, everyone knows it 
as Banstead sports centre 

Why does it have to be renamed? 

Please make it affordable for low paid workers living 
nearby. 

The prices are set by Better (GLL), our 
leisure centre operator. Their prices are 
reviewed annually.  

 

 

Possible renaming of recreation ground 

Comments Officer response 
Merland Rise Play park (2 responses) 

All suggestions are 
gratefully received and will 
be considered by Officers 
and elected Members as 
part of the decision about 
whether to rename the 
recreation ground. 

Great Burgh Park 

Preston Park sounds good to me 
I think Preston park would be good if the sports centre would have 
Preston in as the area is known as Tadworth so this could bring a hole 
new name idea and view on the area. 

Brighton has a Preston Park and this aint Brighton! This is the manor, so 
it should be manor park in it. 

The Preston Masterplan and regeneration documents identified the lack 
of identity and heart as a key issue for the Preston area. Renaming the 
park and the leisure centre is a zero-cost solution to one of the key 
objectives of the Preston regeneration plan. Preston is the community 
that lies around Preston Park and Preston Leisure centre. 

Is there any need to rename the recreation ground? Could directions to 
at be confused with Preston Park, Brighton. 

Preston has negative connotations in my mind. 

Keep it as Merland Rise recreation ground as no one will call it Preston 
park as it makes it sound like a cheap council estate which most 
residents round here do not want it to be. 

Not Preston, you have to think about the whole community i.e. Merland 
Rise 

There is very little use of the word Preston by residents only the ward 
name and now on buses. Merland Rise and Tattenham corner are the 
two most used names for our area. 

Preston Park is ok but I think a name away from Preston would be 
better – derby park. 

The Preston Master plan and regeneration documents identified the lack 
of identity and heart as a key issue for the Preston area. Renaming the 
park and the leisure centre is a zero-cost solution to one of the key 
objectives of the Preston regeneration plan. Preston is the community 
that lies around Preston Park and Preston Leisure centre. 

It is in Tadworth, so feel the area should retain the location name. The 
sports centre was never in Banstead so why was it called Banstead 
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Comments Officer response 
Leisure centre? Preston is just an area within Tadworth. Why give it the 
name when it could be called Tadworth Recreation Ground in line with 
Tadworth leisure complex or centre. I do not understand why Epsom 
Downs school is called this when it’s in Tadworth. 

Inspiration Park – because it is important to try to impress on the youth 
to try their best in wherever their lives take them. 

None. Just keep it the same. 

I can’t see any benefit in renaming it. 

Why change the name it has had for years. 

 

 

Comments on parking and highways 

Comment Officer response 
They are great, especially the ones on St 
Leonards that stop people parking on the 
grass verge. The diagonal ones on Chetwode 
Rd means less bad parking in St Leonards for 
school drop off. 

Noted. 

No more on St Leonards Noted. 

Driving from Tattenhams to Merland Rise, the 
road is narrow with parked cars you have to 
wait constantly because only one car can get 
through. With the new leisure centre, it will be 
difficult to negotiate them safely. 

As part of the planning application for the leisure 
and community centre and youth skills centre, a 
Transport Assessment was undertaken. This 
reported that the existing road network can 
accommodate the increase in traffic flows expected 
from the new facilities. We will work with Surrey 
County Council to monitor traffic flow along Merland 
Rise once the new leisure and community centre is 
open.  

Still need some more down Chetwode Rd so 
buses can get through. Pitwood Green and 
Waterfield Green need more bays as you don’t 
need all the greenery which will stop damage 
to the vehicles. 

Noted. We are currently considering further parking 
improvements along Chetwode Road. 

More parking bays on Merland Rise to help 
the flow of traffic. 

Noted. We will review the scope to introduce further 

parking improvements on Merland Rise.  

Please sort out corners of new parking bays 
on Merland Rise (99-111) where vehicles are 
being parked. Mud is being churned up and is 
coming on to the footpath. Bollards in that 
area would stop vehicles parking. 

This issue has been reported to us. We will be 
installing bollards on the grass area at either end of 
this parking lay-by over the summer.  

Great idea – needs to be extended to others 
roads such as Shawley crescent & Shawley 
way etc 

Unfortunately these roads are outside of the 
Preston regeneration area, so Preston regeneration 
funding is not available for parking improvements 
on these roads.  

Very good 

Noted 

Has helped ease parking issues at Epsom 
Downs school 

It is a good improvement 

All helpful to road users 

It is a good improvement 

I think these have helped less accidents as a 
lot of the roads are too small. 

We should continue to stop residents parking Noted. We are planning further parking 
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Comment Officer response 
on the grass, we should invest money into 
lighting the garage parking. 

improvements to discourage parking on the grass. 
We will pass the comment regarding garage 
parking to Raven Housing Trust, which owns the 
garages at Preston. 

Strongly consider one way traffic flow – 
Chetwode rd, Marbles way, Preston Manor rd, 
current two way from including buses is no 
longer practicable – certainly dangerous for 
cyclists/bikes. Have experienced being forced 
off the road as a bike user several times 
especially winter. 

We are working to improve the traffic flow along 
Chetwode Road and Marbles Way to improve two 
way traffic flow. We will do this by delivering more 
parking improvements (including lay-bys) and 
working with Surrey County Council to introduce 
yellow lines in appropriate locations.  

Can parking restrictions be looked at where 
Bidhams Crescent exits onto Preston Lane, 
residents park so close to the end of the 
junction which makes it very difficult to see 
and dangerous especially Waterfield junction 
and the state of the road surface. Many kids 
cross this road to gain access to the petrol 
station and surrounding shops. 

We will pass these comments to Surrey County 
Council to consider introducing yellow lines at 
appropriate locations. SCC is also pleased to 
confirm that Preston Lane is scheduled for 
resurfacing under Operation Horizon this financial 
year. 

Speed humps and cameras Speed humps and cameras are costly to install. 
Retrospectively constructing speed humps requires 
detailed consultation with a number of key 
stakeholders. They can also cause difficulties for 
the emergency services and are unpopular with bus 
service providers. It is therefore unlikely that speed 
humps would be installed, although we have 
passed your comments to Surrey County Council 
(which is the Highways Authority) for its 
consideration.  

Has anyone thought about the increase in 
traffic? I believe with the success of the project 
and with the new houses being built, an 
increase in vehicles will occur. I believe one 
way to help our area is to install traffic lights at 
Shelvers Way junction with A217 (Brighton rd). 
Traffic lights and a new layout will allow 
vehicles to turn right towards Reigate and 
straight over towards Kingswood – 
Waterhouse Lane. These lights will allow local 
people to cross safely, slow traffic, allow local 
people + those visiting to get faster links to 
A217/M25, local buses will not be affected, 
less chance of a fatal accident at the junction 
with is current layout and in the local area. 
Please could this be looked into. I look forward 
to your reply. All the best and good luck.  

As part of the planning application process for 
larger developments, transport assessments must 
be undertaken. These have been undertaken for 
the new leisure and community centre and youth 
skills centre development, the proposed new homes 
on the current leisure centre site and the proposed 
new homes on the De Burgh site. None of these 
assessments identify a problem with road capacity 
for leaving Preston to head south. Installing traffic 
lights at the Shelvers Way / A217 junction would be 
very costly. Surrey County Council, as Highways 
Authority, has a limited budget for major highway 
modifications, and has to decide on the schemes to 
be delivered across the county looking at a number 
of criteria. There is insufficient evidence of the need 
for the scheme for it to secure SCC funding. In 
addition, as the scheme is not identified in the 
transport assessments, it is not possible to secure 
contributions from the developers towards the 
scheme.  
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Comments on the recreation ground / leisure centre 

Comment Officer response 
It would be a good idea to put tennis nets on the 
5-a-side football pitch 

Unfortunately this is not possible as the surface 
required for the 5 a side pitches prevents holes for 
tennis net posts from being incorporated.  

When the park is rebuilt can there be more 
climbing frames not just a slide please, see the 
wonderful park off Poole Rd in Ewell, they have 
the right mix of play on equipment. Thank you. 

We consulted local residents in June 2013 about 
the playground, and asked which extra pieces of 
equipment local people would most like. In 
response to the feedback we received, we will be 
reinstalling all of the existing equipment, as well 
as adding more swings (so that there are both 
baby and flat seat swings), as well as a scramble 
climbing net, a see saw and a roundabout. 

Should fix up the park and make it look sharp. We are planning extensive improvements to the 
recreation ground which will be delivered by 
summer 2015. These include new paths, planting 
and an improved playground.  

The new leisure centre is not an improvement 
on the old one as there are no steam rooms or 
saunas. I strongly suggest a steam room/sauna 
is installed as some members find these 
facilities of great benefit. Membership will 
reduce if these facilities are not added. 

There is a finite budget for the new leisure 
facilities, therefore difficult decisions have to be 
taken on what facilities are included in the new 
building. Sauna and steam facilities would cost a 
significant amount of money to build and to 
maintain, with alternative facilities available at 
Donyngs, Redhill, and the Rainbow Centre, 
Epsom. The decision has been taken that a sauna 
or steam room cannot be reprovided in the new 
facilities. 

Long time coming, hugely overdue, brilliant to hear its 

happening at last. Can we have more spacious 

changing pool side (female) and decent showers. 

We are providing a changing village with lockable 
cubicles for swimmers to change in. The size and 
number of the changing rooms is designed in line 
with current Sport England standards. In addition 
there will be separate male and female toilets and 
showers. There will be a total of 5 showers in the 
female wet changing. 

 

Comments re IT / CV skills 

I should like to see more than just the odd 
computer and CV skills introduction. The new 
leisure centre could also provide computer 
facilities, proper training and courses. Perhaps 
WEC could run courses similar to what they do 
at Epsom Ebbisham Centre. 

Surrey Lifelong Learning Partnership ran the initial 
computer skills course at Preston in February / 
March 2014. They are keen to run further course, 
including potentially from the new community 
room in the new leisure and community centre. 
We are very keen that a range of organisations 
use the new community room to offer a range of 
activities of benefit to local people.  

It is a good idea for people who do not know 
how to use a computer 

Noted. These comments will be shared with the 
Surrey Lifelong Learning Partnership. 

I may not want to learn computing, CV writing 
skills but I support that these courses are made 
available for others who may benefit. 

Have only answered no to the questions above 
because I already use computers. 
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Comments re young people 

More activities for teenagers Noted. These comments will be shared with 

Surrey County Council & Raven Housing Trust 

who are responsible for youth activities. 

Please provide more stuff for the youths to do of 
an evening instead come causing agro on the 
streets. Local PCSO to patrol Marbles Way of a 
night because I am fed up of abuse being hurled 
at me by the youths 

The Phoenix Youth Centre already runs a range 

of activities for local young people and will benefit 

from a new youth centre from late Summer 2015. 

Surrey Police has provided the following response 

to the comment:  

Surrey Police has a number of dedicated officers 
for local policing. In the Preston area you have PC 
Mark Leyland, PC Amy Dadds and PCSO James 
Bromfield. We make every effort to be out and 
about and visible during the times that the public 
need us. 
 
Marbles Way has been shown as a problem area 
for people congregating and we are working very 
closely with youth services and Raven Housing to 
resolve this issue. We will continue to dedicate 
resources to the area and target our patrols at the 
times we are most needed. We are always reliant 
on the public to let us know when and where 
issues may arise so please feel free to contact us 
on telephone number 101 or via the Surrey Police 
website. 

 

Comments regarding Burgh Heath 

Improving footpaths to ASDA is an excellent 
idea; however maintenance of these is vital. 
Currently Burgh Heath paths aren’t swept or 
maintained and drains have not been cleared 
for too long. 

The Banstead Commons Conservators are 
responsible for managing and maintaining the 
paths across Burgh Heath.  
 
As part of the arrangements to improve the path 
across Burgh Heath from Chetwode Road to the 
A240, that path would no longer be the 
responsibility of the Banstead Commons 
Conservators, instead being maintained by 
Reigate & Banstead Borough Council. The 
Council has committed to including the path in its 
twice weekly litter picking round once the path 
improvements have been delivered.  

I feel it is vital to make Burgh Heath woods 
more accessible and to use it regularly to walk 
through as I don’t drive and walking through 
with shopping etc would make it feel safer and 
easier. 

Noted.  

Burgh Heath new path – bollard posts to stop 
motor vehicles driving and dumping – parking 
bay at entrance. 

The designs include a chicane at the A240 end 
and bollards at the Chetwode Road end of the 
path. 
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Experiment needed regarding safety issues. 

The Borough Council will pass the survey findings 
to Surrey County Council who will decide whether 
to progress plans to turn off the lights across 
Burgh Heath from Hatch Gardens to A217. 

 

This idea is very silly, as a resident who walks 
through this path late at night; I would like to be 
able to see where I am going and not to be 
scared if I see someone else walking. 

Midnight far too early to turn off these lights. 
Very dangerous proposal, and savings on costs 
of energy would be negligible. 

 

Housing comments 

What is the current timetable for the De Burgh 
site? 

Surrey County Council has submitted an outline 
planning application for 180 new homes on the 
site. We do not yet have a date for this to be 
considered by Planning Committee, or for when 
Surrey County Council will sell the site to a 
housing developer.  

I have currently lived in the same house for 23 
years and feel this is such a big improvement 
for the young children as was not for when we 
was growing up. I also feel housing should be 
allocated for people on the list that have lived 
and work near as I have been on the list for 5 
years and heard nothing – this should be looked 
at. 

The new homes will be made available to people 
on the Borough’s Housing Register. In almost all 
circumstances houses which become available on 
the Housing Register go to existing social housing 
tenants living within the borough. 
 
There are strict criteria which an individual must 
meet to be eligible to join the Borough’s Housing 
Register. Details can be found at: www.reigate-
banstead.gov.uk/housing (click on the “Housing 
register and home choice” link) 

 

Other comments 

The newsletter is very good and informative. 
Where did you post results from the last survey? 
Would be interesting for residents to see results. 

The results of the June 2013 survey are available 
at www.reigate-
banstead.gov.uk/prestonregeneration by following 
the “consultation summary” link towards the 
bottom of the page.  

We have heard that part of the regeneration on 
a previous survey picked up there are plans to 
move Tattenham corner rail station up to the 
Merland Rise area? Is this true? Also, what is 
happening to the Grindles building on 
Waterfield? It is an eyesore; can the sign not be 
taken down? 

There are no plans to move the rail station. 
 
The current owners of the Grind All building have 
submitted a planning application to redevelop the 
site for light industrial units. Planning Committee 
approved this application on 7

th
 May 2014. 

 

 

http://www.reigate-banstead.gov.uk/housing
http://www.reigate-banstead.gov.uk/housing
http://www.reigate-banstead.gov.uk/prestonregeneration
http://www.reigate-banstead.gov.uk/prestonregeneration

