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Preston Regeneration: Consultation Summary (April 2014) 

 

1.0 Introduction 

1.1 This document provides information on the Preston Regeneration consultation 

undertaken in Spring 2014. It sets out the purpose of the consultation, the background, the 

consultation methodology and the responses and suggestions of respondents on some 

specific issues. 

2.0 Purpose 

2.1 The purpose of the consultation was to: 

- Find out the views and opinions of local people directly impacted by the regeneration 

plans. 

- Allow residents and leisure centre users a chance to make suggestions for the name 

of the new leisure & community centre and for the recreation ground. 

- Give local people a chance to voice any issues, concerns or comments they may 

have. 

3.0 Background 

3.1 Previous consultations took place in summer 2013 and September 2012. In both 

cases, exhibitions were held at Preston and survey responses sought. 

3.2 At the same time as the current survey, Surrey County Council’s Public Health team 

undertook a health survey of the Preston area. Their survey was available in paper format in 

the same locations and online for the same duration as the Borough’s survey. Their analysis 

is being undertaken separately. A summary of their findings will be incorporated into the 

Preston Health Needs Assessment which they are producing. 

4.0 Consultation Methodology  

4.1 A survey was made available by Reigate & Banstead Borough Council in paper 

format and online between 2nd and 22nd April 2014. 

4.2 Hard copies of the survey were available at the Banstead Leisure Centre, Tadworth 

Medical Centre, Raven’s office on Marbles Way and Epsom Downs Children’s Centre.  

4.3 The newsletter’s and survey’s availability were advertised by a door to door flyer drop 

to all households and posters in a number of public venues. 

4.4 There were links to the newsletter and the survey on the Council’s website 

(www.reigate-banstead.gov.uk/prestonregeneration) 

4.5 There was a link to the survey on the Preston Regeneration Facebook group 

(www.facebook.com/groups/prestonregeneration). 

4.6 Local people were also encouraged to give their views/opinions in particular about 

the naming suggestions on the Preston regeneration page on Facebook. 

http://www.reigate-banstead.gov.uk/prestonregeneration
http://www.facebook.com/groups/prestonregeneration
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4.7 Appendices 1 to 5 provide examples of this literature. 

5.0 Responses  

5.1 We received 50 survey responses through completion of the survey (both online and 

paper copies).  

5.2 On average, in relation to the 6 facebook comments we posted, around 40 people 

viewed the posts and there was an average of 2 written comments per post. Plus, there was 

also an article published in the Surrey Mirror on 28th April 2014 relating to renaming the new 

leisure and community centre. 

6.0 Summary of the main issues 

6.1 Naming and renaming 

6.1.1 We asked for suggestions for the new leisure and community centre through the 

surveys and through Facebook. 

6.1.2 From the 50 completed surveys, 47 responded to this question, 29 supplied a 

postcode from which 24 lived on the estate. Along with the surveys, there were also some 

suggestions made on Facebook and 3 responses made to the article published in the Surrey 

Mirror, which have all been taken into account within this section.  

6.1.3 The three main names that were suggested were the Tadworth Leisure & Community 

Centre, Preston Leisure centre (with a few variations on name for example All Preston 

Centre, Preston Hawe & Preston Manor leisure), and Merland Rise Leisure & Community 

centre. Figure 1 below provides details of all the suggestions received. 

Figure 1 – All of the suggested names for the new Leisure & Community Centre. 

Name suggested Leisure Centre No of responses 

Tadworth Leisure Centre (Tadworth Hollistic Centre) 14 

Preston (with variations e.g. All Preston Centre) 10 

Merland Rise 6 

Banstead (one suggesting Preston Community room within) 3 

Not Banstead  3 

Great Burgh/De Burgh 3 

Derby/Home of the Derby 2 

Salus Centre 2 

Ocean leisure 1 

Fatness Last  1 

Northern Community centre 1 

RBN Leisure & Community centre 1 

North Downs  1 

North Bangate Leisure 1 

Tattenham Corner 1 

 

6.1.4 We asked the residents whether or not they agree that the recreation ground should 

be renamed when the recreation ground improvements are complete. From the 47 answered 

questions, 60% of people agree that the recreation ground should be renamed, 28% of 

people disagree and 12% responded ‘I don’t know/no opinion’.  
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6.1.5 We asked if residents believed, if the recreation ground is renamed, that it should be 

called Preston Park. 47 responded from which 40% of people agree that it should be called 

Preston Park and similarly 40% of people disagree that it shouldn’t be renamed Preston 

Park and 19% responded ‘I don’t know/no opinion’. Of note, this suggests that the majority of 

those who agreed that the recreation ground should be renamed, supported the suggestion 

of it being renamed Preston Park. 

6.1.6 Some respondents felt that calling it Preston Park would increase the identity of the 

area, in keeping with Preston Masterplan’s objectives. For detailed comments/responses 

please see appendix 6. 

6.1.7 The Borough Council is grateful for all the comments and suggestions received. We 

will consider them as part of the decision making processes. 

6.2 Burgh Heath lighting 

6.2.1 The Borough & County Council propose to turn the lights off on the path across 

Burgh Heath from Hatch Gardens to the A217 between midnight & 4am. Respondents were 

asked whether they agree with this suggestion. The results showed that from the 47 people 

who answered it, 78.7% agree with the proposal, 19.1% of people disagree and 2.1% don’t 

know/no opinion. 

6.2.2 There were a few additional comments made expressing safety concerns about 

turning off the lights and the proposed timing of the switch off. For detailed 

comments/responses, please see appendix 6. 

6.2.3 The objective of the proposal to switch off the lights between midnight and 4am is to 

support the local ecological considerations as Burgh Heath is a site of nature conservation 

importance. We will share these findings with Surrey County Council, who will then decide 

whether to make the proposed lighting changes. 

 

6.3 Parking 

6.3.1 We invited respondents to comment on the parking enhancements made in Preston 

recently. There were a few positive and supportive comments of the changes made 

especially with reference to new lay-bys on Preston Lane and the damaged verges which 

have been replaced with concrete.  

6.3.2 However, there were comments that some residents still park up the road away from 

verges “which is making roads a lot busier”. One response stated that the parking 

improvements will only work if you add in yellow lines to stop issues like the one above.  

6.3.3 It was also reported that cars are ‘churning up the grass which looks awful’. A 

suggested way round this was to put bollards in on the grass areas which will stop residents 

parking there (3 responses). 9 respondents commented on Merland Rise, including that the 

road is to narrow & concerns about the impact of the Leisure & Community centre 

construction traffic.  

6.3.4 A number of generally supportive comments about the parking improvements were 

also made. 
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6.3.5 Several suggestions for highways works were also made, for example:  

- It was suggested that RBBC consider one way traffic flow as there is going to be lots 

of construction vehicles in the coming months 

- Introduction of traffic lights at Shelvers way junction with A217 which was said to 

reduce accidents 

- Consideration of introducing parking restrictions on Bidhams Crescent exit onto 

Preston Lane as was said to get quite difficult to pull out and dangerous for children 

accessing nearby shops 

- The introduction of speed humps and cameras was also commented on to reduce 

potential accidents on the estate  

 

6.3.6 The full list of comments and officer response can be found in Appendix 6. 

6.3.7 The feedback and comments will be discussed with Surrey County Council, which is 

the Highways Authority, and will inform decisions regarding the next phase of parking and 

highway improvements.  

 

6.4 Learning and skills 

6.4.1 On behalf of the Surrey Lifelong Learning Partnership, we asked respondents to say 

whether they would like to learn more about how to use computers such as using the 

internet and sending emails. Of the 45 responses, 68.9% responded saying they disagree, 

26.7 agree and 4.5% didn’t have an opinion/don’t know. However, there were also a few 

additional comments made regarding use of computers and interview skills. A few 

respondents support the IT and CV building courses stating they thought they will be a good 

idea and could be incorporated into the new leisure centre. 

6.4.2 We also asked respondents whether or not they would like to know how to improve 

their CV and to interview well. The responses were as follows; 66.7% disagreed, 26.7% 

agreed and 6.7% don’t know/no opinion. 

6.4.3 This feedback is being shared with the Surrey Lifelong Learning Partnership to help 

them decide what further opportunities they may be able to offer on the estate. 
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Appendices 

 

Appendix 1 – A blank copy of the survey. 

Appendix 2 – Survey Q1, 3, 5, 8 responses.  

Appendix 3 – Copy of the poster advertising surveys. 

Appendix 4 – Copy of the leaflet advertising the surveys and the newsletter. 

Appendix 5 – The Preston Regeneration ‘All systems go’ Newsletter. 

Appendix 6 – Officer response detailed table. 
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