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I am a care leaver, what are my housing options? 

 

Key advice 

 If you are under 18, Social Services may be able help you find accommodation until you 

turn 18 

 If you are 18,19 or 20 and homeless, the Council will be able to offer you help with finding 

accommodation 

 

I am a 16-17 year old care leaver 

 If you have: 

 Already left care 

 Spent a total of at least 13 weeks in care since the age of 14 and part of that 

time in care was while you were 16 or 17 (It doesn’t matter if the 13 weeks were 

not all at the same time) 

You will be entitled to help, including somewhere to live, call us on 01737 276790 or 

Surrey County Council (Social Services) on 0300 123 1620 for advice. 

Surrey Social Services operate a care leaving service where you are also issued with 

a pathway plan which covers your housing options. 

You have different rights if you have spent less than a total of 13 weeks in care, or if 

you want to leave care before your 16th birthday. 

Visit the Shelter website (see page 6 for contact details) or speak to your local Citizens 

Advice for further advice (see page 7 for contact details)  

Help with housing 

 It is important you start to think about your future housing prior to leaving your 

care placement. This will give you enough time to work with the Council to help 

you find accommodation.  

 Any accommodation provided by the Council should be suitable for you.  

 It is unlikely, but in some cases you may be offered a place in foster care or a 

children’s home. 

 Ask your personal housing adviser to help you if you have problems in your 

accommodation. 
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 You should also apply to join the Housing Register as early as possible to build 

up time on the waiting list. 

 You can call the Council on 01737 276790 or your personal advisor for further 

advice.  

Financial support 

Most 16-17 year old care leavers are not eligible for benefits. The local Social Services 

that you are working with must help you by: 

 Providing housing or helping you find and keep your own place 

 Supporting you financially by paying you enough for your rent, food, bills, travel 

costs doe education and training, clothing, pocket money and childcare if you 

need it 

 Giving you any other support you need, such as help with continuing your 

education, finding work or dealing with personal problems 

You can usually only claim benefits if you are 16 or 17 year old care leaver and you 

are also a single parent or unable to work because of disability or illness. 

You can find out more about benefit rules for care leaves on the Turn2Us website. 

Contact details can be found on page 7. 

I am an 18+ year old care leaver 

 You should continue to receive help and advice from your local council until 

your 21st birthday, or 25th birthday if you are still in education or training. 

 Children’s Services can provide assistance with education and training until 

your 25th  birthday 

 Your personal adviser should still keep in touch and you should go over your 

pathway plan with you to see how you are getting on. 

 You can ask Social Services for help if you need support to continue with your 

education or find training or employment. They may be able to help with the 

cost of living near your college, training centre or workplace.  

Help with housing 

 If you are a care leaver aged 18-21, you can get help from the both Social 

Services and housing departments. You can call Reigate and Banstead 

Borough Council on 01737 276790 for further advice. 

 If you are a care leaver aged 21 or over, you may be entitled to help from your 

local Council. Call us on 01737 276790 for further advice and information. 
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 If you are in full-time further or higher education, Social Services must find you 

somewhere to live during holiday periods if you need it. 

Financial support 

 You are entitled to claim benefits when you turn 18. 

 You should be able to claim Universal Credit if you need to 

 

Advice for all care leavers 

The Council’s duty 

 The Council that has looked after you remains responsible for you even if you 

move to a different area 

 You may also be able to build a local connection to the area you have been 

placed in care which expands the potential areas you can get help to find 

accommodation. Contact the local Council of where you have been placed to 

find out more information. 

 They must continue to provide you with any support you need, even if you do 

move to another area 

 You can contact Reigate and Banstead Borough Council’s Housing department  

on 01737 276790  

 You can contact Surrey County Council Children Services on 0300 470 9100. 

Help from your Personal Advisor 

 You are allocated a personal advisor who will help you to become more 

independent. 

 They will develop a good understanding of your needs and your goals to help 

you create a pathway plan according to this. This plan will set out what support 

you’ll need to live independently 

 It is there job to make sure you are claiming everything you are entitled to. They 

can also help you with application forms for: housing, benefits, training courses 

and education. They should also help you with learning various life skills such 

as learning how to budget. 

 You can visit the Surrey Care Leavers website on: 

www.suureycc.gov.uk/carezone for more information. 
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 You can visit www.gov.uk to find out more about pathway plans 

 Your personal advisor should stay in contact with you and provide ongoing 

support until you reach the age of 21, or until you turn 25 if you are still studying 

full time. 

 If you don’t have a personal adviser, make sure you seek advice from the 

Council or Shelter (see page 5 for details). You may still be able to get a 

personal adviser even if you didn’t get one while you were still in care. 

Housing advice 

Single room rate 

 Usually if you are aged under 35 and you rent from a private landlord, the 

maximum amount of housing costs you can get (Universal Credit) is the same 

rate you will get for renting a single room in a shared house (shared 

accommodation rate).  

 However, if you have been in care, this will not apply to you until you turn 22 

years old. You should be entitled to housing costs even if you have just spent 

one night in care. 

 There is a maximum amount of housing costs that you can receive, but this 

depends on where you live. 

Extra help when moving into a new place 

 If you are a moving into a new place, you may be entitled to a budgeting loan to 

help pay for any rent I advance, moving expenses or household items 

Most people who have been on income support or job seekers allowance for at 

least 26 weeks can apply.  

This loan would be paid back through deductions from your benefits 

 

 You can contact your local Council who can offer you advice and assistance 

depending on your situation. If you have a local connection to this borough, the 

Council can offer you financial assistance to help you secure a private rented 

property through the Single Persons Rent Deposit Scheme. Call on 01737 

276790 for further details. 

I’m homeless 

 If you are a homeless care leaver, contact your personal adviser or the Council 

immediately for advice and support on: housing, benefits and other schemes 

you may be eligible for. 
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Housing Register 

 In order to be eligible to join the Housing Register, care leavers must have a 

local connection, which is given by having previous residency in Reigate and 

Banstead for two continuous years (provided under section 22A of the 

Children’s Act 1989) and some of the residency must have occurred before the 

age of 16 years. Care leavers must also pass other eligibility rules such as not 

having a history of antisocial behaviour or tenancy breaches and not have an 

income or savings above our thresholds. 

 

 As a care leaver it is likely you will be given a high priority banding if you are 

referred by a Children’s service or Youth Support Service; you meet the local 

connection criteria explained above, and you are within 12 months of having to 

leave your care placement. 

 If you are accepted onto the waiting list, it can take several years before you 

are successful for a property.  

 To apply to join the housing register please complete the online application 

from which can be found on our website www.reigate-banstead.gov.uk then 

follow the links to Housing > Housing Online Forms > Application and renewal 

form. If you have any questions please call the Housing Register Team on 

01737 276790. 

Hostels 

See page 8 for a list of hostels that are in or close to this borough, which offer short-

term accommodation. This can provide you with enough time to secure yourself new 

permanent accommodation and to apply for any support or benefits you may be 

entitled to. Please note it is at the discretion of the hostel staff to accept your 

application. 

East Surrey Outreach Service (eSOS) 

eSOS offers support and access to hostels/supported housing to those who are 

currently rough sleeping or at risk of rough sleeping. The Council or other support 

workers can refer you or you can contact eSOS directly (see Useful Contacts section). 

You must have a local connection to access their service. 

Supported Housing 

Supported housing offers specialist support to address tenant’s specific issues and individual 

needs. To be considered for supported housing, you generally need to be referred which can 
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be done through a support worker or through the Council. You can contact the Councils 

Housing Team on 01737 276790. 

My care placement has broken down 

If your care placement has broken down, ensure you do the following: 

 Speak to your personal advisor immediately. They can mediate with your carers to 

help you save your placement or they can help you seek alternative 

arrangements/care placements 

 You can also contact the Volunteer Host Service who can provide you with short term 

emergency accommodation. See ‘Organisations that can support you’ on page 6 for 

contact details. 

 You can also contact the Council on 01737 376790 for advice. 

  

ORGANISATIONS THAT CAN SUPPORT YOU  

Visit their websites to find out details of what each organisation provides. 

Moving On Ltd (based in Reigate) 

Provide support packages, training and 

accommodation to care leavers 
 www.movingonltd.com 

 01737 246 800 

 info@movingonltd.com 

Look Ahead 

Works with care leavers who may need extra 

support. They work closely with personal 

advisors to help each individual move towards 

independent living in line with their pathway 

plan. 

 www.lookahead.org.uk 

 0207 368 4600 

 getintouch@lookahead.org.uk 

Become 

Offer advice to care leavers on their rights and 

entitlements as well as offering a range of 

opportunities  

 www.becomecharity.org.uk 

 0800 023 2033 

 advice@becomecharity.org.uk 

Care Zone 

Surrey Social Services support for care leavers. 

This leaflet offers detailed information and 

advice 

 https://www.surreycc.gov.uk/__data/ass

ets/pdf_file/0017/161603/Booklet_for_C

are_Leavers_Service_.pdf 
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Coram Voice 

Deliver support and advice to care leavers trying 

to improve their lives. 

 www.coramvoice.org.uk 

 0808 800 5792 

 help@coramvoice.org.uk 

Help at hand 

An advice service for children in care, leaving 

care, living away from home or working with 

social services 

 www.childrenscommissioner.org 

 0800 528 0731 

 Help.team@childrenscommissioner.gsi.

gov.uk   

The Care Leavers’ Foundation 

Offers support to care leavers and grant funding 

 www.thecareleaversfoundation.org 

 0167 854 0598 

 Janet.rich@thecareleaversfoundation.o

rg 

Shelter 

An advice centre that can offer help for housing 

for care leavers 

 www.shelter.org.uk 

 0808 800 4444 

Volunteer Host Service 

Provides short term emergency accommodation 

for 16-21 year olds when they have to leave 

their family home temporarily 

 www.surreycc.gov.uk 

 01483 518445 

 Volunteer.hosts@surreycc.gov.uk  

 

USEFUL CONTACTS 

 

Accommodation  

Reigate and Banstead Borough Council 

(Housing) 

housing.advice@reigate-banstead.gov.uk 01737 276790 

East Surrey Outreach Service (eSOS) theeastsurreyoutreachservice@homegroup.

org.uk 

01372 378628 

Gumtree www.gumtree.com  

RightMove www.rightmove.co.uk  

RoomBuddies www.roombuddies.co.uk  

Alcohol and drugs  

Catalyst info@catalystsupport.org.uk  01483 590150 

SADAS www.sadas.org.uk 01483 590150 

i-access– Community Drug and Alcohol 

Team (Surrey & Borders Partnership NHS 

Foundation Trust) 

www.surreydrugandalcohol.com 0300 222 5932 

and 

01737 230050 

Surrey Drug and Alcohol Care (SDAC) www.surreydrugcare.org.uk 0808 802 5000 

The Salvation Army www.salvationarmy.org.uk 01737 768084 
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Benefits and welfare support 

Government website www.gov.uk  

Jobcentre Plus Redhill Jobcentre Plus, 15 London Road, 

Redhill, Surrey, RH1 1BQ 

0800 055 6688 

 

 

 

Surrey Local Assistance Scheme http://www.surreycc.gov.uk/people-and-

community/advice-guidance-and-

support/financial-advice-and-

benefits/surrey-local-assistance-scheme 

03444 111 444 

YMCA East Surrey: Benefit Advice http://www.ymcaeastsurrey.org.uk/benefits-

advice/ 

01737 378489 

Citizens Advice Bureau  

Redhill & Reigate 24 Cromwell Road, Redhill, RH1 1RT 03444 111 444 

Banstead The Horseshoe, Banstead, SM7 1BQ 

Family Support Agencies 

FamilyLine (Surrey) www.familyline.org.uk 0808 800 5678 

Family Support Team http://www.reigate-

banstead.gov.uk/community_and_living/fam

ily_support_team/index.asp 

01737 276089 

Healthcare/Mental Health/Disability Support 

East Surrey Hospital Canada Avenue, Redhill, RH1 5RH 01737 768511 

Community Mental Health Recovery 

Service 

Shaws Corner, Blackborough Road, 

Reigate, RH2 7DG 

01737 272301 

Surrey Disabled People’s Partnership www.sdpp.org.uk 01483 750973 

Surrey Choices www.surreychoices.com 01483 806806 

First Steps (Surrey) www.firststeps-surrey.nhs.uk 0808 801 0325 

Money Advice 

Community Debt Advice (CDA) www.cdamoney.org.uk 01737 887558 

Step Change www.stepchange.org  0800 138 111 

The Money Advice Service www.moneyadviceservice.org.uk 0800 500 5000 

Turn 2 Us www.turn2us.org.uk  

Rough Sleeping 

East Surrey Outreach Service (eSOS) theeastsurreyoutreachservice@homegroup.

org.uk 

01372 378628 

StreetLink www.streetlink.org.uk 0300 500 0914 

Social Care 

Adult social care  http://new.surreycc.gov.uk/social-care-and-

health/care-and-support-for-adults 

0300 200 1005 

Children’s social care https://www.surreycc.gov.uk/social-care-

and-health/childrens-social-care 

0300 123 1620 

(Reigate and 

Banstead) 

OTHER 

YMCA East Surrey www.ymcaeastsurrey.org.uk 01737 779979 

Youth Support Service  www.surreycc.gov.uk 01327 363655 

URLS   

Joining the Housing Register  http://www.reigate-

banstead.gov.uk/info/20298/home_choice/158/joining_the_housin

g_register 
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Applying for Housing Benefit http://www.reigate-

banstead.gov.uk/info/20048/making_a_claim_for_housing_and_c

ouncil_tax_support/487/claim_benefit_support_online 

 

 

Hostels and night shelters 

Below are details of hostels and night shelters which are in or close to the borough of 

Reigate and Banstead.  

 The following hostels may have rooms available on a ‘direct access’ basis. This 

means that you can contact them yourself on the day that you are homeless 

and try to book a room for that night. 

 If you get a room in a hostel, you may be able to stay there for up to 4 weeks. 

 You will have to show identification when presenting at the hostel. 

 If certain circumstances, the Council is able to refer you to hostels. 

 

Hostels: Self-referral and agency referral  

 

 

Acacia House 

 6 bed supported accommodation 
for single men and women aged 18-
65 who are committed to recovery 
from alcohol and drug misuse 

 6 month to 2 year stay 

 Does not accept anyone with 
convictions for arson or other 
serious offences. 

1 Acacia Avenue, Woking, Surrey, GU22 

0BE 

01483 740774 

Crawley Open House 

 24 places (7 double and 14 single 
rooms) for men, women or 
couples, aged 18+ 

 Allows pets 

 Maximum stay 6 weeks (variable) 

Riverside House, Stephenson Way, 

Three Bridges, Crawley, West Sussex, 

RH10 1TN 

01293 447702 

www.crawleyopenhouse.co.uk 

English Churches Housing 
Association  

 45 bed hostel for single men and 

Vaughan House, 5-7 Chertsey Street, 

Guildford, Surrey, GU1 4HD 

01483 504704 
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women aged 18 – 65 

 8 self-contained flats comprising 
of individual bedrooms with 
shared kitchen and bathroom. 
Each flat accommodates between 
5-8 people 

 A 3 bed detox unit plus a 2 bed 
assessment unit for clients with 
alcohol problems and want to stop 
using it and remain abstinent. 

 Maximum stay 2 years 

LeatherHead Start Hostel 

 Hostel for single men and women 
aged 18+ 

 9 single rooms and a double room 
for an established couple 

 Emergency short-term 
accommodation 

 24 hour support 

 Referral and resettlement  into 
move-on accommodation  

 No maximum stay 

3 Church Road, Leatherhead, Surrey, 
KT22 8AT 

01372 377790 

www.leatherheadstart.org 

Mulberry House 

 15 beds for women aged 18-35 

 15 single rooms and communal 
facilities  

 Maximum stay 2 years 

 Pregnant applicants can stay until 
you are 7 months pregnant 

 Self-referrals accepted 

 Must have a connection with the 
Surrey County area 

32 Epsom Road, Guildford, Surrey. GU1 

3LE 

01483 577375 (please call before you 

approach) 

Number 5 Project 

 14 beds for single men and 2 beds 
for women 

 Open 6pm – 10am 

 Provides hot evening meal and 

3-5 York Road, Guildford, Surrey, GU1 
4DR 

01483 303646 

n.five@btinternet.com 

www.numberfiveproject.co.uk 
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breakfast in the morning 

 7 days stay (variable) 

 Offered support and advice 

 Residents must be out during day 

 

 

St Joseph’s Night Shelter 

 Single and couples aged 16+ 

 10 individual units, communal 
bathroom and eating areas 

 Hot evening meal and breakfast 
provided 

 Dogs allowed 

 28 days stay 

Hunston Road, Chichester, PO20 1NP 

01243 537934 

admin@stonepillow.org.uk 

(You must visit their day centre The Hub 
or call 01243 775925 first) 

www.stonepillow.org.uk 

Wayside 

 For vulnerable single women aged 
16-39 

 17 single rooms, 3 of which are 
adapted for people with disabilities 
and 2 rooms for 2 people sharing 

 24 hour staff support 

 Self-referrals accepted, phone for 
an application 

 Will accept applicants with drug, 
alcohol or mental health problems 
who are committed to treatment 

 Will not accept applicants with 
history of extreme violence to 
others 

 Maximum stay 2 years 

 Operates a waiting list 

42 Croydon Road, Reigate, Surrey, RH2 
0PQ 

01737 248304 

www.waysidehostel.org.uk 

waysidehostel@keychange.org.uk 

YMCA 

 42 beds for single people aged 
16-30 

 Self contained bedsits 

Hilbrook House, 68 Brighton Road, 
Redhill, Surrey, RH1 0PQ 

01737 773089 

housing@ymcaeastsurrey.org.uk 

www.ymcaeastsurrey.org.uk 
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 Maximum stay 2 years 

 Can self-refer but must have local 
connection to Reigate/Redhill and 
Banstead area 

 Referrals also available through 
the Council 

 

 

 

 

York Road Project 

 11 beds for men and women aged 
18+ 

 Open 6pm - 8.30am 

 Must pay £2 a night 

 Breakfast and evening meal 
provided 

 Maximum stay 21 days (flexible) 

 Offered support and advice 

1 York Road, Woking, Surrey, GU22 7XH 

01483 728739 

info@yorkroadproject.org.uk 

www.yorkroadproject.org.uk 

 

 

 

 

 

 

 

 

 

 


