
 

I am 50 years or older, what are my housing options? 

It is common for housing needs to change as you get older. There are many options 

available to you that will help make where you live more comfortable and be suited to 

your needs. This can be achieved by moving to a more suitable accommodation or 

staying in your current home and making necessary adjustments. You can also call 

the Housing Team to speak to an advisor for further information, see Useful Contacts 

section. 

Staying in your home 
Some may find moving homes a complex and exhausting task. You may be able to 

access support at your own property.  

Care and support 

You can receive various forms of support including help with shopping and budgeting, 

care services such as help with dressing, washing and administrating medications as 

well as meals on wheels in your home. 

 

 Social services: In England, most care and support services for older people 

are provided by local social services departments. Older people who don’t 

qualify or don’t want to approach social services can seek assistance from 

charities and private organisations which offer care and support services. 

 

 NHS: The NHS provides community nurse services and GP visits. Check with 

your GP if a local Care Trust has been established to provide social and 

medical care for older people. 

 Other: Charities and private support services also offer help to older people. 

Please see ‘Useful contacts’ section for further details.  

Adaptions 

You can have your home adapted to make it more suitable for your needs. Adaptions 

in your home can help prevent any accidents/injuries and help with movement around 

the house so you can live more independently. 

 Disabled Facilities Grant (DFG): local authorities offer schemes to help with 

home improvements and adaptions for those registered as a disabled person. 

The DFG is mainly used to help ensure that disabled persons can move more 

freely and safely around their homes and have access to essential facilities. 

Homes can be adapted in various ways: 

 Building ramps and widening doors 

 Installing a stair-lift 

 Adapting a kitchen for a wheelchair user 



 Converting a bathroom into a  shower room 

 Providing accessible toilet facilities  

 Home improvement agencies: These are non-profit organisations who offer 

improvements/adaptions to elderly, disabled or those on lower incomes. Please 

see ‘Useful contacts’ section for further details. 

Moving to a specialist accommodation 
Moving to a specialist accommodation where you can receive more support may be a 

more preferable option. There are various types of specialist accommodation available 

for older persons both in-borough and nationally. 

 

Sheltered or retirement housing (in-borough/national) 

 This option maintains private independent living as you will have your own 

private property (ranging from flats/houses) with your own front door. However 

24-hour alarm system is installed and usually a warden will be on site should 

you require any help.  

 Some have communal areas so you can socialise with other residents. 

 You can receive a higher level of support such as provision of meals and help 

with dressing and bathing with Extra care sheltered housing schemes. 

 You can access sheltered housing through the local Council or housing 

associations such as Raven Housing Trust or Anchor Trust who manage their 

own sheltered housing waiting list. The Elderly Accommodation Council website 

lists private rented sheltered accommodation vacancies, please see the ‘Useful 

Contacts’. You may also be able to rent sheltered housing from a charity or 

purchase it privately. 

 

Privately renting (in-borough and national) 

You can also consider accessing private rented accommodation 

Sheltered accommodation 

 The Elderly Accommodation Council website lists private rented sheltered 

accommodation vacancies, visit www.housingcare.org to search for properties 

in your preferred area. 

Regular accommodation 

Using the internet 

This is the most common method to advertise/search for properties. If you do not have 

personal access to the internet, visit your local library. 

 Search engines like Google allow you to search for properties of your choice in 

your preferred area 

 Local letting agents advertise most of their properties on their websites. See 

Useful contacts section for further details. 

 Other websites such as Zoopla and Rightmove advertise properties to rent on 

a weekly basis.  



Notice boards: Supermarkets and newsagents often advertise properties on their 

noticeboards or shop windows 

Local newspapers: These can be viewed at your local library for free. 

 

Care homes (in-borough and national) 

 Care homes offer higher level of support including personal and medical care. 

The support includes provision of meals and help with washing and dressing. 

The NHS and Social Services can cover support with costs of living in a care 

home. Speak to your GP or contact Adult Social Care if you require this 

assistance. 

Downsizing 
If you are in a social rented property which is larger than what you need and you are 

struggling to maintain the upkeep of the property, you can contact your Housing 

Association to move to a smaller (or even sheltered) property which suits your 

household size. This enables you to live in a home that you find easier to manage and 

comfortable to live in.  

If you live in the borough and are considering on downsizing your social rented 

property, complete the online Housing Register Application Form which will place you 

in a High Priority Banding on the Housing Register.  

Succeeding a tenancy 
A death of a spouse can often lead to homelessness if you are not on the tenancy 

agreement. You may be able to succeed the tenancy; contact your Housing 

Association to see if this option is available to you. 

 

Elder Abuse / Domestic Abuse 
Older people can potentially become victims of elder abuse. 

What is elder abuse? 

 Elder abuse is: ‘A single or repeated act or lack of appropriate action, occurring 

within any relationship where there is an expectation of trust, which causes 

harm or distress to an older person’. 

 It can involve physical abuse, psychological abuse, financial abuse, sexual 

abuse, family abuse or neglect. 

 Elder abuse can occur anywhere you live or visit, such as your home, a carer’s 

home, a residential home, a nursing home, a day centre or in a hospital. 

 The abuse can be perpetrated by friends, family members, carers or by anyone 

else who is in a position of trust or created an expectation of trust and then that 

trust is exploited. 

What can I do? 

It is important to remember that you are not alone and should not suffer in silence. 

Abusers are likely to take advantage of someone feeling isolated or alone, but there is 

considerable support available. Remember, elder/domestic abuse is a crime.  



 Elder Abuse helpline 

You can call the EA helpline who can understand the issues you are faced with 

and can advise you on suitable options available to you and appropriate action 

you can take to end the abuse without making you do anything you are not 

happy with. 

 Domestic Abuse  

Domestic abuse can be any incident of controlling, coercive, threatening 

behaviour, violence or abuse between those aged 16 or over who are, or have 

been intimate partners or family members regardless of gender or sexuality. 

 There are many organisations and agencies that can provide advice and 

support; see the ‘Useful contacts’ section. We also have a separate advice 

sheet ‘I am fleeing domestic abuse’ which contains further detailed advice, 

which can be found on our website. 
 

Useful contacts  
 

Care and support 

Housing Team, Reigate and Banstead 

Borough Council 

01737 276790 

Surrey and Sussex Health Care NHS 

Trust 

01737 768511 

Adult Social Care 0300 200 1005 

contactcentre.adults@surreycc.gov.uk 

Shelter 0808 800 4444 

Citizens Advice Bureau  03444 111 444 

Charites 

Age Concern Banstead 01737 352156 

The Hub Redhill 01737 761614 

info@thehubredhill.org.uk 

Elderly Accommodation Council – First 

Stop care and Advice 

0800 377 7070 

info@firststopadvice.gov.uk 

Independent Age 0800 319 6789 

advice@independentage.org 

National Careline 0800 0699 784 

office@thenationalcareline.org 

 

Adaptations to your home 

Care and Repair England 0115 950 6500 

info@careandrepair-england.org.uk 

Private Sector Housing Team – 

Disabled Facilities Grant  

01737 276406 

privatesectorhousing@reigate-banstead.gov.uk 

Independent Home Solutions  01737 845630 

info@ihscic.org.uk 

In the Nick of Time 01483 751998 

info@nicktime.co.uk 
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mailto:office@thenationalcareline.org
http://careandrepair-england.org.uk/
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Housing Associations (which offer accommodation for older people) 

Housing and Care 21 0370 192 4000 
enquiries@housingandcare21.co.uk 

 

Anchor 0808 102 4178 

Reigate Quaker Housing Association wcresswell@rgha.org.uk 

01737 242101 

Hanover Housing Association 01480 475069 
general.enquiries@hanover.org.uk 

 

Stonewater 01202 319 119  

Raven Housing Trust 0300 123 3399  

Abbeyfield Reigate Society Limited 01737 247928 
abbeyfieldreigate@gmail.com  

London & Quadrant Housing 

Association 

0300 456 9996 

Orbit South 0800 678 1221 
info@orbit.org.uk 

Mount Green Housing Association 01372 379555 
customerservices@mountgreen.org.uk  

Field Lane 01737 242209  

Victoria Alms Houses 01737 217745 
peter.turner113@ntlworld.com 

Elder abuse / Domestic abuse 

Action on Elder Abuse (AEA) 080 8808 8141 

enquiries@elderabuse.org.uk 

East Surrey Domestic Abuse Service 

(ESDAS) 

01737 771350 

support@esdas.org.uk 

Reigate and Banstead Women’s  Aid 01737 771831 

24 hour National Domestic Violence 

Helpline (Women’s Aid) 

0808 2000 247 

helpline@womensaid.org.uk 

Mankind Initiative (Support line for men) 01823 334244 

Men’s Advice Line 
0808 801 0327 
info@mensadviceline.org.uk 

Police 999 – Emergency / immediate danger 

101 – Non - emergency 

Local letting agents 

Andrews www.andrewsonline.co.uk 

Choices www.choices.co.uk 

Gatwick Properties www.gatwickproperties.com 

James Dean www.jamesdeanproperty.co.uk 

Leaders www.leaders.co.uk 

Other property search websites 

Rightmove www.rightmove.co.uk 

Zoopla www.zoopla.co.uk 

Prime Location www.primelocation.com 

Friday Ad www.friday-ad.co.uk 

SpareRoom www.spareroom.co.uk  
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