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You can do more online 

Borough News comes through your letterbox 
twice a year but we are online all year round. 
For helpful information, photographs, local 
events and job opportunities, come and join 
us at  www.facebook.com/reigatebanstead 
and  www.twitter.com/reigatebanstead. 

Join us on Twitter 
and Facebook

If you require information in other languages, 
large print, Braille or audio CD, please contact 
our Customer Contact Centre on 01737 276000.

Borough News is the official magazine 
of Reigate & Banstead Borough 
Council. It is also available on our 
website: www.reigate-banstead. 
gov.uk/boroughnews

To advertise in Borough News please 
contact communications@ 
reigate-banstead.gov.uk

Advertisements do not imply 
endorsement by Reigate & 
Banstead Borough Council of any 
goods or services. 
© Reigate & Banstead 
Borough Council.

It’s quick and easy to access 
many of our services on our 
website. From voter registration 
to garden waste, planning 
applications to benefits and 
much more, you can book, pay 
and request services on your 
smartphone, PC or tablet.

No access to the internet?  
You can still phone us on  
01737 276000, text on  
07834 626468 if you have a 
hearing impairment or write to 
Reigate & Banstead Borough 
Council, Town Hall, Castlefield 
Road, Reigate, RH2 0SH.

Raven Housing Trust
www.ravenht.org.uk
Tel: 0300 123 3399 
Email: raven@ravenht.org.uk 
Citizens Advice Bureau
www.carbs.org.uk 
Tel: 03444 111 444

Surrey County Council 
www.surreycc.gov.uk 
Tel: 03456 009 009  
Minicom: 020 8541 9698 
SMS: 07527 182 861
Email: contact.centre@ 
surreycc.gov.uk

Surrey Police
www.surrey.police.uk
Call 101 to talk to your local  
police and report less urgent  
crimes. In an emergency always call 999.  
SMS 07786 204020 or 999 (Text 'register' to 999. 
You will get a reply with instructions to follow).

Other useful contacts
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Protecting

Join us on Twitter 
and Facebook

From Cllr Victor Broad,  
Leader of Reigate & Banstead 
Borough Council

 I am proud to write to 
you as Leader of one 
of the most innovative, 
high performing 
councils in the 
country – recognised 

by our recent shortlisting as a local 
authority of the year in the Municipal 
Journal (MJ) Achievement Awards and 
as an entrepreneurial council in the 
Local Government Chronicle (LGC) 
Awards. Both the MJ and LGC Awards 
celebrate excellence in public service – 
something we strive for in our work. 

In this edition you will find topics dear 
to many readers’ hearts – from health 
and wellbeing opportunities through 
to our community’s safety. Our Joint 
Enforcement Team – which sees us 
working closely with Surrey Police’s 
local neighbourhood teams – tackles 

anti-social behaviour across the 
borough. Find out more on its work to 
keep the borough safe, on pages 6-7. 

We also feature our Local Plan and the 
importance of having your say before 
the consultation closes on 10 October, 
on where development including 
homes, offices and facilities will go in 
our borough over the next 10 years.  

And finally, if you want to find out more 
on what we do, why not tune in to our 
webcasting service? Our article (page 
4) tells you more about ways to watch 
our public meetings live or on catch-up 
at a time that suits you.

4 News

6  A safe and healthy borough 
Tackling fly-tipping, 
domestic abuse, anti-social 
behaviour and more

8  Stay well this winter 
Tips to keep well, warm, 
prepared and safe

9  Living well 
Opportunities for the over 50s

Centre pages: New Local 
Plan special insert

10  Doing business in 
the borough? 

How we can help your business 
develop, grow and thrive

12  Recycle more 
A reminder of all you can recycle

13  A day in the life of our new 
Tree and Woodlands Officer

14  What’s on
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News

in brief...
■ The Mayor’s Trust Fund 
Awards from the Mayor’s Trust 
Fund can, in certain circumstances, 
be provided to help make a small 
difference in the lives of local people 
in need. An individual or family can 
be considered for a limited financial 
award if they meet the criteria. See 
www.reigate-banstead.gov.uk/
mayorstrustfund for more details.

■ Councillors’ allowances 
To see the payments made to 
councillors as part of the 2015/16 
Members’ Allowance Scheme, 
search ‘members allowances’ 
on our website.

■ Surrey County Council’s 
Local Committee for Reigate 
& Banstead decides on issues 
like young people’s activities, 
funding for community groups, 
road safety and parking matters. 
It next meets on 12 December 
and residents can attend and 
ask questions. Search ‘local 
committee’ at www.surreycc. 
gov.uk to find out more.

■ Easier online 
If you need to report a missed bin 
or pay a parking fine, save yourself 
time by doing it online. Our clear, 
transactional website at www.
reigate-banstead.gov.uk is easier 
to use than ever, whether you’re on 
a smartphone, tablet or PC. 

■ Keep up to date on 
the proposed Horley 
business park and future 
consultation opportunities by 
registering your contact details. 
Email public-consultation@
horleybusinesspark.co.uk or 
call 01737 742252 (9am-5.30pm, 
Monday to Friday).

Enhancing your local area  
– we want your views
In April, the Council 
started collecting 
the Community 
Infrastructure Levy 
(CIL), a new charge 
which developers 
of new homes and 
business space are 
required to pay to 
help fund new and 
improved infrastructure 
and services for the 
borough.

Most of the money will fund large projects – like transport, schools 
and health facilities. Some money will be available for smaller local 
projects in the area where it was collected, such as improving 
community halls, providing new playground equipment or 
upgrading local walking and cycling routes.

If you have an idea for a project that needs funding or if you 
just want to share your views on which services and facilities 
should be enhanced in your area, make sure you take part in 
our consultation, starting in October. 

Visit www.reigate-banstead.gov.uk/CIL to find out more.

Webcasting
If you are interested in local issues and how 
decisions about council services are made, watch 
our public council meetings live, on catch-up at 
home or on your smart phone. 

Our full Council, Executive and Planning Committee 
meetings are broadcast through our webcasting 
webpage so you can see your local councillors take 
part in meetings and how issues are debated. 

You can click on links on the agendas of recorded 
meetings to skip to the parts you are interested in. 
We webcast meetings to make it easier for residents 
to keep informed about 
decision-making at the 
Council on the issues 
that matter to them.

Visit www.reigate-
banstead.gov.uk/
webcasting.

■ New charges for DIY waste 
New charges apply for some non-
household waste, such as bricks, 
rubble and soil, at community recycling 
centres. Visit www.surreycc.gov.uk/
recycling to find out more.

Look out for Get Online Week starting on 17 
October. It shows people how the internet can 
make life easier, cheaper, healthier and more fun. 
Visit www.getonlineweek.com.

Need help getting online? Contact Age UK on 
Freephone 0800 169 6565 or Ability Net on 0800 
269 545 for advice. Help is also available at local 
libraries and community centres.

Help to get online
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The Harlequin is 30
Help us celebrate 30 years of the 
Harlequin Theatre at its free party with 
live band and separate children’s party 
- both on Saturday 8 October. 

On the day, celebrations will include 
local historian John Capon’s talk about 
the history of the site, an exhibition 
of the Harlequin’s history featuring 
archive posters and photographs, and 
an 80s-style roller disco.

For details of all the anniversary events, 
visit www.harlequintheatre.co.uk.

Pathway for care 
Help is at hand for 
those navigating 
services available 
to older people. 
Pathway, an innovative new company, provides those 
aged 55+, their families and carers with personal 
assessments, monitoring and direct support, through 
a friendly, reliable concierge-style service and user-
friendly digital technology. 

Focusing on delivering high quality services, 
Pathway uses technology to offer smarter, timely 
and preventative services. It helps customers retain 
control of their lives, understand and manage 
an illness or long-term condition and regain their 
confidence.

For more information call 01737 904204 or email 
hello@pathwayforcare.com.

Have you responded 
to our voter 
registration letter?
We’re doing our 
housekeeping 
to make sure all 
residents who are 
entitled to vote are 
registered with the 
correct details.

We wrote to all 
households in August 
with details of the 
electors registered 
at the property. We 
do this each year to 
keep our information 
up to date and to 
invite people who are entitled to vote, but aren’t yet 
registered, to do so.

Please respond to our letter or reminders now, if 
you haven’t already. You can do it online at www.
householdresponse.com/reigate, or check the 
letter for other ways to reply. You’ll need the security 
code on the letter. Over the coming weeks we will 
visit homes who haven’t responded.

If you are a first-time voter or have moved, register 
online at www.gov.uk/register-to-vote. 

Be a Star for a Night
Do you know a young person who would love to sing, dance or 
act on stage? 

Auditions for Star for a Night, the Council’s annual variety show 
for 11-18 year olds, take place in February and we're looking for 

young people to take part. 

Star for a Night gives young 
people with a passion for 
performing the chance to benefit 
from free professional training and 
to perform on stage. Rehearsals 
take place in the spring, with 
the final shows at the Harlequin 
Theatre, Redhill during the Easter 
holidays.

Visit www.reigate-banstead.gov.
uk/star, email leisure.services@
reigate-banstead.gov.uk or call 
01737 276322 to find out more.
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People

Our Five Year Plan

2015-2020

Fly tipping is anti-social. It includes dumping waste in country roads as well as leaving furniture and 
white goods out on the street, rubbish by a full litter bin or garden waste in countryside areas.

We work hard at preventing fly 
tipping by monitoring hot spots 
with covert cameras, liaising with 
neighbouring councils and joining 
police colleagues in joint enforcement 
days, stopping and checking 
commercial vehicles. We collect 
evidence from dumped waste to 
prosecute where we can.

Clearing up the mess 

If you see rubbish dumped on 
council land, please report it to us so 
we can remove it swiftly. This is how 
fly tips are cleared: 

1The report. If you spot a fly 
tip, report it via our website. 
Include where it is, approximate 

quantity and what has been 
dumped. Avoid touching the 
items: materials may be hazardous 
and evidence can get spoilt.

2 Site visit. We visit the site, 
usually the next working 
day. We photograph it and 

collect evidence. For large 
tips or hazardous materials 
we may need to arrange for 
a contractor to remove it.

3   Removal. Our street cleansing 
team removes most tips, 
often the next day. Specialist 

contractors are needed for 
dangerous materials like asbestos.

4 Prosecution. Sometimes 
we find evidence linking the 
tip to an address or business 

or there may be witnesses to the 
tip taking place. Fines of up

to £5,000 or five years in prison 
can apply for serious offences.

How you can help 

If someone is disposing of your 
waste for you, such as a builder or 
professional waste carrier, make 
sure they are registered to do so 
and always ask for a receipt. If your 
waste is dumped illegally, you could be 
held responsible. Check for registered 
waste carriers at www.gov.uk and 
search for ‘waste carriers register’.

Before you visit a community recycling 
centre, check opening times, what 
you can dispose of there and the 
cost. There are new costs for some 
non-household waste and you need a 
permit for vans, pick-ups and trailers. 
Check www.surreycc.gov.uk/
recycling for details.

Use our garden or bulky waste 
services – book online at  
www.reigate-banstead.gov.uk.

A safe and healthy borough 
Looking after the borough and helping you stay safe is an important 
part of our work. Find out what we are doing and how you can help.

Tackling fly tipping 
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From teens to retired people
The government has broadened the definition 
of domestic abuse to include relationships of 16 
and 17 year olds. Abuse goes on between older 
people too, such as retired couples. Regardless 
of age, gender, sexuality or background, if you 
are being abused, you are entitled to help.

Reigate & Banstead Borough Council helps 
fund ESDAS (East Surrey Domestic Abuse 
Service) and raises awareness of domestic 
abuse support. This year Domestic Abuse 
Awareness Week is from 10 to 14 October.

Domestic abuse is far wider than violence towards a partner or ex-partner. Changes 
in the law mean controlling behaviour like isolating them from family or friends, 
controlling parts of their life, monitoring them or their time, controlling their 
finances and making them dependent on the abuser can also be domestic abuse. 

Stopping anti-social behaviour
If you are suffering anti-social behaviour, agencies 
such as the council and police can help.
Problems like graffiti, vandalism and 
fly tipping are all anti-social behaviour. 
So is threatening, drunken or 
intimidating behaviour, night time noise 
from homes and drinking in the streets. 
There are some activities that you may 
find annoying but are not anti-social 
behaviour, such as children playing in 
the street or communal areas (unless 
they are causing damage), young people 
gathering socially (unless they are rowdy 
or intimidating) and not being able to 
park outside your home.

If you come across graffiti, fly tipping 
and litter, abandoned vehicles, street 

Get help

Call ESDAS on 01737 771350 or  
visit www.esdas.org.uk.

Surrey Domestic Abuse 24 hour helpline: 
01483 776822. 

Always call 999 in an emergency. 

trading or noise, anti-social or 
street drinking relating to a licensed 
premises, report to Reigate & 
Banstead Borough Council. You 
can do it on our website at www.
reigate-banstead.gov.uk/report.

If it's rowdy and nuisance 
behaviour, criminal damage, 
vandalism, begging, drug dealing, 
misuse of airguns or fireworks, 
other anti-social or street drinking 
you need to contact the police. If a 
crime is taking place or someone is 
in danger, call 999. You can report 
non-emergency crime online at 

www.surrey.police.
uk or call 101.

New streamlined 
processes help agencies 
respond better to 
reports of anti-social 
behaviour. Where victims 
feel agencies haven’t take 
action to deal with their complaints, 
they can use a new process called the 
Community Trigger to request a review. 
Visit www.surreycommunitysafety.
org.uk to find out more about anti-
social behaviour and what can be 
done about it.

Protecting more people 
from domestic abuse

People

Our Five Year Plan

2015-2020

Tackling fly tipping 
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Stay well this winter
There are plenty of things you can do to help you stay well this winter.

• Get your flu jab – it’s free if you’re over 65.

• Get help early – if you’re not feeling well,  
ask your pharmacist for advice, visit your 
GP or call 111 for a non-emergency.

• Prevent winter bugs – carry tissues to catch 
germs from coughs and sneezes, dispose of 
them quickly and wash your hands. 

• Stay active – exercise inside or outdoors. 
Wrap up warm if you’re outside. 

• Stay hydrated – eat well and have drinks and hot meals 
regularly. Stock up your freezer and on tinned foods.

More advice? 
Visit www.healthysurrey.org.uk 
and search ‘seasonal advice’ for 
tips on staying well this winter. 

• Keep your medicine cabinet stocked and put 
in repeat prescriptions in good time.

• If you’re a vulnerable resident contact your utility 
provider to join its Priority Services Register, 
to get extra help if there’s a power cut.

• If you have mobility or sight problems, or use a dialysis 
machine at home join Sutton and East Surrey Water’s 
Helping Hand Scheme. Call 01737 772000 or visit  
www.waterplc.com and search ‘Helping Hand Scheme’. 

• Call Surrey Fire and Rescue on 0800 0850767 
for a free home fire safety check. 

• Don’t get caught out by the weather – check  
www.metoffice.gov.uk for up-to-date reports. 

• Please look out for elderly or vulnerable neighbours.

• Get your boiler checked and 
serviced before winter arrives.

• Contact Action Surrey for information about how to keep 
a home warm and grants that could help you. Phone 
0800 783 2503 or go online at www.actionsurrey.org.

• Contact Citizens Advice Bureau for advice on possible 
financial help. Visit www.citizensadvicesurrey.org.uk. 

Keep well

Keep warm

Be prepared and safe 

People

Our Five Year Plan

2015-2020
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Living well 

Ageing Well Week  
26 September-1 October 2016
An action packed week of social 
activities for older residents at local 
leisure and community centres and 
elsewhere. From cinema screenings 
to swimming, bingo to beauty 
treatments, there’s something for 
everyone. Plus learn more about 
services offered by the Stroke 
Association, befriending groups, 
carers and others. Download 
details from www.reigate-
banstead.gov.uk. 

Nearly 1 in 5 of the 
borough’s population is 

over 65

Did you know

Get Active 50+
Get active with our low-cost 
programme of courses, funded by 
Sport England for those over 50. 
Sessions include golf, ladies only 
jogging, swimming and much more. 
Visit www.reigate-banstead.
gov.uk/getactive for information. 
Book soon! Most courses start in 
September/October. 

Horley resident Wendy McGurrin 
shares her experience of 
participating in our Get Active 50+ 
badminton course:

“It’s been a rewarding experience, 
in a small class, at a suitable 
pace with a professional coach 
making us feel at ease. I’ve met 
new people and developed my 
badminton skills and knowledge.” 
In recommending Get Active 
50+ Wendy explains: “You can 
try different things, increase your 
mobility and make new friends.”

Sport and fitness
If you’re over 60 and looking for sport 
and fitness opportunities, you’re 
spoilt for choice. Club membership 
at Donyngs in Redhill gets you 
access to all your favourite sporting 
activities plus a 
social element of 
trips, days out and 
competitions. Email 
fiona.fava@gll.org 
for details. 

Community Centres
Interested in less strenuous activities? 
Check out our Regent House 
Community Centre in Horley, the 
Banstead Centre and the Woodhatch 
Centre for activities as varied as tea 
dances, bingo, 
Pilates and body 
massage. Search 
‘Community 
Centres’ on our 
website for details. 

We’re living longer. Helping our ageing population is one of our 
top priorities. Why not take part in our activities designed to help 
older residents live happier, healthier and independent lives? 

This latest activity is only part 
of Wendy’s efforts to tackle her 
diabetes by changing her lifestyle. 
Referred to Donyngs by her GP, 
in the past year Wendy’s lost 2 
stone and her blood sugar level 
is down to normal through diet 
and exercise with no medication. 
Now regularly walking, swimming, 
playing table tennis and 
basketball, Wendy recently raised 
money for charity by taking part in 
Race for Life. As she explains “I’m 
very proud; a year ago I couldn’t 
walk a mile without difficulty.” 
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Doing business in the borough
We are proud to be a council local businesses see as 
helpful and accessible. Find out how we can help you.

Sumi says: “I was on a career 
break, wanting to see how far I 
could take my product. I wanted 
to bring eFOLDi – a folding electric 
scooter designed by my father – into 
production but hadn’t done anything 
like that before. I knew nothing 
about business and knew I needed a 
mentor. I’d had to borrow money to 
produce the prototype and needed 
to patent the design. I met Simon 
Bland and Cath McDermott from 
the Council’s Economic Prosperity 
team at one of their free learning 
lunches – they were extremely helpful 
and recommended I take part in the 
Entrepreneur Academy, a free six-
month learning programme run by 
the Council and East Surrey College.

“I learnt so much at the Academy. 
It was great to learn with other 
businesses, about marketing, legal, 
financial and operational aspects 
of business. The networking 
opportunities are vital too – for 
example, Simon introduced me to 
a local manufacturer.

“Securing a British patent was one 
of my biggest and most expensive 
challenges. At the end of the 
Academy, participants can pitch for 
a £5,000 investment. I was delighted 
to win and put the money towards 
financing the patent.”

Since then Sumi’s journey has seen 
her win British Invention of the Year 

at the Gadget Show Live, and pitch 
to Sir Richard Branson in the Virgin 
Media Business Voom competition 
finals. She got advice from Redhill 
Shopmobility so that eFOLDi can 
help people with disabilities as well 
as other users. The first eFOLDi 
scooters come off the production line 
in October as Sumi works to refine 
her design and develop her business.

What is Sumi’s advice for potential 
entrepreneurs? “Go for it. If you don’t 
make a start it won’t happen. There 
are always hurdles; prepare yourself 
mentally, be persistent. I’m so lucky 
the Council has this team. They have 
a lot to offer local business.”

Read more about Sumi’s story at 
www.efoldi.co.uk.

Meet Redhill businesswoman Sumi Wang
Local resident Sumi Wang knew she had a life-changing product 
idea, but getting it to market was just one of her challenges. 
The Council’s Economic Prosperity team was happy to help.

Sumi with Redhill Shopmobility’s Karl Grouse on an eFOLDi. 
Karl provided advice to Sumi about her product.
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Doing business in the borough

Meet Redhill businesswoman Sumi Wang

Supporting businesses 
To help new and small businesses thrive and grow, here are just some of the initiatives we offer: 

Grants
£500-£1000  

funding

Learning 
Lunches

Talks on business 
topics and professional 

networking

Entrepreneur 
Academy
Seminars and  

workshops on essential 
business topics

Workers 
Scheme

Work placements 
across the council for 
unemployed people

Awarded

£93,963
in grants to 

98
businesses

Run 

34 
Learning Lunches  

attended by 

713 
business people

Helped 

39
entrepreneurs realise  

their business ambitions 
Awarded 

£25,000
start-up funding

Over

200 
unemployed people have 

benefitted from 
our work placements and 

training over 5 years

Business Support and Networking
Excellent links with business support organisations for expert business advice, 
two-day business workshop, opportunities for networking and sharing ideas,  

monthly business e-newsletter

Working with schools, 
colleges and employers to 

link skills and demand

Business Leaders’ Forum
Established a new forum for major employers in the borough

Got a good business idea?  
Our next Entrepreneur Academy starts April 2017 

Watch our video to find out more about  
how we can support your business at  

www.reigate-banstead.gov.uk/businesssupport

(Figures cover September 2013-December 2016)

Who are you? 

My name is Simon Bland, the 
Council’s Corporate Business 
Manager. My team provides support 
to help local businesses start, 
develop and grow.

What is the most interesting 
part of your job? 

Meeting the huge variety of people 
involved in business, experiencing 
their energy and drive and learning 
about the interesting things their 
businesses do.

Of the things your team does, 
what has worked best for local 
small businesses? 
Grants are good but the networking 
activities are possibly the most 
important. It’s about helping 
businesses learn from each other, 
developing a sense of community 
where they can experience each 
other’s success and know they 
can succeed too.

What kind of things do you 
want to do next with local 
small businesses? 
We want to help businesses that are 
ready to grow realise their growth 
plans, expand and step up to their 
next level of activity.

What 
has your 
team done 
that you 
are most 
proud of? 
We’ve 
created a 
reputation 
for being accessible and helpful 
to business, which is not always 
what people expect from local 
government.

What next for your team? 
Doing more and doing better.

You can contact Simon by emailing 
him at simon.bland@reigate- 
banstead.gov.uk

60 second 
interview 

Place
Our Five Year Plan

2015-2020
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Go online to recycle more

  7,964 tonnes of 
paper and card 

  6,223 tonnes of mixed 
recycling including glass; 
plastic pots, tubs and trays; 
tins and cans; cartons 

  7,734 tonnes of garden waste

  4,185 tonnes of food waste.

What goes in each container? 

Recycle more
Christmas  
and New Year

Don’t forget there will 
be changes to your 
bin collection days 
over Christmas and 
New Year. Use the 
‘where I live’ tool on 
our website to check 
how you’re affected, 
nearer the time or 
follow us on Twitter  
@reigatebanstead. 

For a full list of what can go in 
each container, visit our website.

Black paper and cardboard 
recycling box

Collected every week

 
Yes please

• paper, cardboard (flattened)

• newspapers

• magazines, phone directories

• cereal boxes

• envelopes, junk mail 
(plastic removed)

• shredded paper and card 
(placed in an envelope/
cardboard box).

✘ 
No thanks 

cartons, plastic magazine 
wrappings, foil wrapping paper 
or polystyrene. 

Green food waste caddy

Collected every week

 
Yes please

• raw or cooked meat or 
fish, including bones

• fruit, vegetables, salad, peelings

• cheese and egg shells

• tea bags and coffee grounds 

• plate scrapings and 
ready meals

• pet food.

✘ 
No thanks

packaging, liquids like milk, 
yoghurt, oil or liquid fat.

Grey mixed recycling bin

Collected every other week

 
Yes please

• plastic bottles, pots, tubs, trays

• tins and cans, aerosols, foil 

• glass bottles and jars.

Please rinse containers before 
recycling them. 

✘ 
No thanks

plastic bags, food wrappers, cling 
film, batteries or light bulbs.

From April 2015 to March 2016 
we collected record amounts 
of recycling including:

Our website tools make it easy to recycle  
more. Visit ww.reigate-banstead.gov.uk  
for online options:

  book a bulky waste  
collection to dispose of  
unwanted furniture

  join our garden waste  
service to recycle your  
green waste

  report a missed bin

  order extra/replacement bins.

Green refuse bin – collected every other week, with your recycling bin. 
Please use it for anything that cannot be recycled.

Place
Our Five Year Plan

2015-2020
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Find out what our Tree and Woodlands Officer gets up to.

Seasonal work update
It’s been a busy summer for our 
Greenspaces team. Over the 
past few months they have: 

• fixed the Earlswood dam 
reservoir after discovering 
leaks caused by trees growing 
through the dam wall. Timing the 
work for when the dam’s clay 
material is easiest to work with, 
improvements included removing 
large tree roots, installing a 
section of brick wall and a valve 
to allow the water level to be 
dropped in an emergency. 

• carried out tree surveys 
on thousands of trees. 

• kept the borough’s grass and 
hedges – including over 800,000 
square metres of verges – under 
control after unprecedented 
growth prompted by unseasonal 
early summer weather. 

• restored football pitches 
across the borough – 
painting goal posts, seeding 
and levelling pitches. 

A day in the life of our new 
Tree and Woodlands Officer 

4.30pm: Back to the depot to unload the 
equipment and finish work for the day.

8am: Arrive at depot. Pack the 
van with equipment for the day. 
Specialised equipment is needed 
to carry out tree work safely so we 
make sure we have the right tools 
for the day's jobs.

9.30-10.30am Job one: remove a fallen 
tree from a footpath.

Keith, our volunteer tree worker, and I 
carefully fell a tree caught on another tree 
over a woodland path. These situations 
can be unpredictable so extra care is 
needed. When we leave, the timber is 
stacked on site as wildlife habitat.

11am-1.30pm Job two: reduce 
and fell hazardous tree in Salfords. 

Most trees don’t need maintenance 
but do need regular inspection to 
check they are safe. Maintenance 
work, such as pruning, is only carried 
out following a tree inspection. Where 
trees cannot be made safe by pruning 
they may need to be removed.

3.30-4pm Job four: check newly 
planted trees in the Priory Park 
arboretum (botanical garden devoted 
to trees), home to some of the 
country’s champion trees including 
the tallest hornbeam. The arboretum 
is home to exotic trees from all over 
the world. We recently planted black 
mulberry trees, so visit regularly to 
make sure they are doing well. 

2.30-3:30pm Job three: carry out a visual tree 
assessment in Reigate.

Landowners must make sure the trees on their site are 
safe so we carry out tree surveys on a three year cycle. 
This includes visual tree assessments, noting the trees’ 
physiological and structural condition and checking for pests 
and diseases such as ash dieback and oak processionary 
moth. Further investigation may be needed using specialised 
equipment. We use the data to plan our tree management.

Place
Our Five Year Plan

2015-2020
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What’s on

For Harlequin Theatre and Cinema events, visit 
www.harlequintheatre.co.uk for further details 
and to buy tickets. The Harlequin is at Warwick 
Quadrant, Redhill, RH1 1NN.

More events 
Visit www.reigate-banstead.gov.uk/events to 
discover more community events and activities 
taking place all over the borough or to publicise your 
own for free. Visit www.reigate-banstead.gov.uk/
youthactivities or contact the Leisure Development 
team (01737 276322 or leisure.services@reigate-
banstead.gov.uk). 

Saturday 8 October, 7.30pm
We are 30! Featuring the Supersonic 70s
Harlequin Theatre and Cinema, Redhill. 
Help the Harlequin celebrate its 30th birthday. Come 
along to its free party featuring live music from 70s 
tribute band, Supersonic 70s.

Tickets are free from the Harlequin’s box office. 

Saturday 15 October, 2-4pm
Discovering World War I
Harlequin Theatre and Cinema, Redhill. 
World War I history is brought to life by experts. Vintage 
afternoon tea, Stompers Jazz Band and face painting 
plus find out how to research your family history.

Free entry.

Saturday 22 October, 2pm
On stage: The Sorcerer’s Apprentice
Harlequin Theatre 
and Cinema, Redhill. 
A little boy has 
a big dream: to 
be a world-class 
magician. He saves 
up his pocket money 
to buy The Big Book 
of Magic for Trainee 
Magicians. Beautifully presented for a young audience.

Tickets £10.50.

Friday 11 November, 11am
Armistice Day services
War memorial events around the borough including 
Remembrance services with poetry and readings by local 
schoolchildren.

Friday 11 November, 11am
Armistice Day Remembrance at the Belfry
Readings, buglers playing the Last Post and Reveille, two 
minutes silence and poppy drop.

Sunday 13 November, 10.45am
Remembrance Sunday services
Civic remembrance services at war memorials at Shaw’s 
Corner in Redhill, Banstead and Horley.

Saturday 18 February, 7.30pm
Barbara Dixon in concert
Harlequin Theatre and Cinema, 
Redhill 
Barbara will perform 
a wonderful range of 
material drawing on her folk 
roots as well as international 
hits such as The Caravan 
Song and Another Suitcase in 
Another Hall.

Tickets: £29

Reigate and Banstead
Remembers

1914 - 1918
World War I

Commemorative centenary 
programme 2016



www.harlequintheatre.co.uk

01737 276500

Saturday mornings offer a 
great chance to come 
along and see some 
exciting family films during 
term time at our Saturday 
Morning Cinema Club. 

Are you over 60?  Why not 
come down and enjoy a film, 
tea or coffee and a slice of 
cake?  Silver Screenings are 
on all fims that start before 
4pm on a Thursday.
For more details and to book tickets visit 
our website www.harlequintheatre.co.uk

We screen films with both 
subtitles and audio 
description, when 
available, and also have  
Autism Friendly 
screenings.

Sit back, relax and enjoy 
the film with your little one 
in your arms at our Baby 
Club Screenings.

Come along to the Waller Cinema 
where we screen the latest film 
releases and event cinema.

The Waller Cinema Live Events
There is a wide variety of events 
coming up at The Harlequin this 
season. 

Hear what happens the 
RHS Chelsea Flower Show 
and Gardeners World. Find 
out what it takes to get a 
Chelsea Show Gold Medal.

Joe Swift                       November 2

One of the industry's true 
legends, 2017 will mark 50 
years since Gilbert 
O'Sullivan made his first 
foray into the music 
business.

Gilbert O’Sullivan                March 3

A musical show with  lot’s 
of good old fashioned 
festive fun that will warm 
your heart on the coldest 
winter’s day.

Christmas Memories    November 21

Live in concert performing 
all the hits that made this 
Cockney duo famous 
including Gertcha, Rabbit, 
Margate and more! 

Chas & Dave                        March 11

@harlequintheat

Harelquintheatrecinema

www.thedentureshop.com 

Dentures to get you  
smiling again

NEW DENTURES
DENTURE REPAIRS

HOME VISITS
FREE CONSULTATIONS

FREE ANNUAL CHECK UPS 

We specialise in making, fitting and 
repairing high quality natural looking 

dentures with premium craftmanship and 
exceptional after care.

REDHILL  

01737 773040
Unit 1, 3 Mill Street RH1 6PA

HORLEY 

01293 774687
17 Station Road RH6 9HW

reg.charity 288923 

Supporting local
families facing
life-threatening illness

Brigitte Trust is the listening charity.
Join our next volunteer taster sessions - call Sharon 

on 01306 881816
and visit www.brigittetrust.org for our new videos 

featuring Nicholas Owen

in partnership with



Exercise in a 
friendly, relaxed 
environment
Get Active 50+ gives you        
the chance to start 
exercising, keep healthy 
and meet new people. 

• Suitable for total beginners
• Excellent value - professional 

tuition at a greatly reduced price
• Choice of sports across the borough
• For those over 50
• Sports include swimming, jogging, walking 

football, golf, Zumba and more

Visit our website 
www.reigate-banstead.gov.uk/getactive

 for more details

New sessions start 
from September - 

book now!  

“Such a rewarding experience - 
I’ve learnt a new sport, increased 
my mobility and made new 
friends” Wendy, Horley 


