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Follow us on twitter 
@hurst_warne

Please visit our website: www.hurstwarne.co.uk

Agency
Property & Asset Management

Investment & Development
Landlord & Tenant

Rating
RICS registered valuers

For help with your next commercial property requirement 
or disposal contact Hurst Warne.

Offices at: 
Redhill Tel: 01737 852222 Leatherhead Tel: 01372 360190
Woking Tel: 01483 723344  Fleet Tel: 01252 816061

Hurst Warne is a dynamic multi-disciplined fi rm of 
chartered surveyors and commercial property consultants.
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Reigate & Banstead
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Published by: 
Burrows Communications Limited
Cantium House, 2nd Floor, 
Railway Approach, Wallington SM6 0DZ
Tel: 020 8773 3000 • Fax: 020 8669 0301
email: postmaster@burrows.co.uk
www.burrows.co.uk

Please note: This publication is wholly or partially 
funded by the advertisers herein and the publisher. 
It is provided at no charge to the council.

Our Advertisers: 
We gratefully acknowledge the support of all the firms 
whose advertisements appear in these pages. Without 
their help we would not be able to produce this guide. 
As a reciprocal gesture we have pleasure in drawing 
the attention of our readers to their announcements, 
but wish to make it clear that Reigate & Banstead 
Borough Council can accept no responsibility for their 
products or services advertised.

For further information contact the Economic Prosperity team:
Simon Bland Economic Prosperity Programme Manager 01737 276303 simon.bland@reigate-banstead.gov.uk
Cath McDermott Economic Prosperity Programme Officer 01737 276008 catherine.mcdermott@reigate-banstead.gov.uk
James Chandler Economic Prosperity Programme Officer  01737 276260 james.chandler@reigate-banstead.gov.uk
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www.campbellreith.com

CampbellReith is a multidisciplinary
practice providing structural, civil,
environmental, geotechnical, highways
and transport engineering design services
from five UK offices.

We were established in 1960 and have been in Redhill since
2001. We work in a broad range of sectors including schools,
hospitals, commercial buildings, hotels, sports and leisure
centres, regeneration projects, industrial and infrastructure,
student accommodation and high-rise residential schemes.

We are proud of our association with Reigate and Banstead
Borough Council and other local firms in our industry. 
We were particularly pleased with our project to redevelop 
the council chamber in Reigate which won the Surrey Historic 
Buildings Award.

We have achieved many awards for our designs on projects
ranging in value from £1m to £500m, including the Galway
Ghana. We provided engineering services to the London
Olympics in 2012.

We are market leaders in 3D design, BIM, remediation of
contaiminated land and sustainable drainage.

The borough is a great place to live and work. To hear more,
contact us at surrey@campbellreith.com or 01737 784 500.
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• a Sixth Form Beacon College graded 
‘outstanding’ by Ofsted

• one of the top Colleges in the UK with excellent 
examination results

• state-of-the-art facilities, including new Music 
Centre, Language Labs, Media and IT suites

• exemplary personal support and guidance Reigate College, Castlefield Road,  
Reigate  RH2 0SD  Tel 01737 221118

open
evenings

29th September,  
3rd and 4th October 
6.30 – 8.30pm
for entry September 2017

www.reigate.ac.uk

National Teaching School
designated by

National College for
Teaching & Leadership

3036516

3036516
REI_308290

20.04.16
1st
LH

127mm
180mm
Full Colour

ROP
Illustrator CS2
Yes

CLIENT NOTE: WE HAVE MADE THE BACKGROUND LIGHTER AS WE FELT THE TEXT WAS GETTING LOST 
IN THE IMAGE, IF THIS IS A PROBLEM PLEASE LET US KNOW. MANY THANKS. 

 

 

 

 

 

 

 

 

PROJECT MANAGEMENT, QUANTITY SURVEYING
AND BUILDING SURVEYING

An established prac�ce with offices across the South of

England, MEA provides a high quality, tradi�onal service,

built upon a founda�on of trust, value and certainty.

www.meaconsult.eu

southeast@meaconsult.eu

01483 415699
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Introduction
Welcome to the Reigate & Banstead business guide and directory.

The borough of Reigate & Banstead is a great location for business; it has a vibrant  
economy, thriving town centres and good transport links, all set within a beautiful and diverse 
natural environment.

At Reigate & Banstead Borough Council we want to encourage existing business to maximise 
their potential and grow within the borough and we want to attract new business.

The borough will benefit from some £250 million in public and private sector investment over the 
next five years. This will predominantly be in Redhill and Horley town centres as part of our 
regeneration initiatives to encourage a prosperous local economy.

The Council is committed to working with businesses both large and small to provide them  
with the very best opportunities, which also benefit our residents.  We have a range of initiatives 
to support business and we work closely with our partners to make sure that we can make the 
most of the opportunities that are available.

In short, we are devoted to being a leading Council. This is demonstrated by our shortlisting for 
Local Authority of the Year in the prestigious MJ Achievement Awards, which recognise the best 
performing Councils in the country. Reigate & Banstead Borough Council was the only borough 
Council to be shortlisted in the category, alongside only five other Councils. This highlights the 
high standards we operate at to ensure the best for our businesses, residents and communities.

This guide provides you with information about Reigate & Banstead as a business location and 
about the key employers and sectors that we are home to, as well as how we can support business.

Cllr Eddy Humphreys
Executive Member for Economy and Jobs
Reigate & Banstead Borough Council  

www.reigate-banstead.gov.uk
 @reigatebanstead
 Reigate & Banstead Borough Council

https://twitter.com/reigatebanstead
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Reigate & Banstead key statistics
Employment
Working age population (ONS 2015) 89,971 
Economically active (ONS 2015) 74,900 (80.4%)
In employment (ONS 2015) 73,000 (78.2%)
Employees (ONS 2015) 58,400 (63.7%)
Self employed (ONS 2015) 14,100 (14%)
Unemployed (ONS 2015) 2,700 (3.5%)
Economically inactive (ONS 2015) 17,400 (19.6%)
JSA claimants (ONS 2015) 600 (0.7%)

Population
Population (ONS 2014) 144,865

Qualifications
Level 4+ (ONS 2014) 42,400 (47.9%)
Level 3+ (ONS 2014) 59,600 (67.5%)
Level 2+ (ONS 2014) 70,400 (79.8%)
Level 1+ (ONS 2014) 80,600 (91.3%)
Other qualifications (ONS 2014) 4,200 (4.7%)

Economy
GVA per worker (Experian 2015) £89,576
Number of active businesses (ONS 2014) 7,180
Business births (ONS 2015) 975
Business by size (ONS 2015) 
 Micro (0-9 employees) 5,975 (90.9%)
 Small (10-49 employees) 500 (7.6%)
 Medium (50-249 employees) 70 (1.1%)
 Large business (250+ employees) 25 (0.4%)

Wages
Weekly pay residents (ONS 2015) £634.60

Sector based jobs
Manufacturing (ONS 2014) 1,900 (3%)
Construction (ONS 2014) 3,500 (5.5%)
Wholesale/retail (ONS 2014) 9,400 (14.5%)
Financial and business services (ONS 2014) 19,900 (30.8%) 
Accommodation/food (ONS 2014) 3,300 (5.2%)
Information/communication (ONS 2014) 3,000 (4.6%)
Public/education/health (ONS 2014) 18,800 (29.1%)
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Reigate & Banstead  
borough profile
Reigate & Banstead is a great place to live 
and work. Our borough is centrally located 
between London and the south coast, central 
within the Gatwick Diamond economic area 
and at the heart of the Coast to Capital Local 
Enterprise Partnership. We have excellent 
transport links to central London, the wider 
south east and national and international 
destinations via the M23/A23 corridor,  
London to Brighton railway line, M25 and 
Gatwick Airport.

The economy
We have a diverse local economy, with  
different parts of the borough having different 
economic characteristics. The northern part  
of the borough is home to number of large 
stand-alone headquarter office sites. Redhill 
and Reigate town centres provide the focal 
point for office activity, particularly in the  
financial and business services sector.  
Several industrial estates are located just 
outside the town centres, providing a range  
of commercial units.  

Horley is home to a range of smaller office and 
industrial premises, while industrial estates in 
Salfords provide larger industrial and warehouse 
units. The southern part of the borough in 
particular is home to transport, storage and 
communications businesses. We are also seeing 
a growth in Science Technology Engineering 
and Mathematics (STEM) companies.

The borough’s economy will continue to be 
influenced by its close proximity to Gatwick 
airport, which – as the UK’s second largest 
airport – provides easy links to Europe  
and beyond.

Town centres and shopping 
Redhill is the largest of our four towns and 
provides a range of retail, employment and 
leisure opportunities. It is well connected, 
especially by rail. The town hosts a thriving 
market on Thursdays, Fridays and Saturdays. 
Redhill has a large amount of premium  
office space and is home to a range of large  
employers both national and international.  
The Belfry Shopping Centre provides a good 
range of popular high street shops.

Redhill is currently being regenerated and  
the Council is working with public and private 
sector partners to deliver improvements to the 
road network, new retail and leisure provision 
and improved public spaces with a combined 
investment of around £100 million.
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Reigate has developed around an historic  
core, which gives it a unique character.   
It is host to a range of small independent and 
specialist shops and restaurants.  Just off the 
M25, Reigate also has high quality office 
provision and is home to a range of national 
and international businesses.

The town of Horley is very well located for 
access to Gatwick Airport.  The town is well 
connected and provides local shops and 
services for the surrounding area.  Two new 
neighbourhoods are being built in Horley,  
in the north east and north west of the town, 
together providing over 2,200 new homes  
and associated new community facilities.   
The Council is investing in the town in order  
to provide high quality services to support the 
existing and new population including two new 
primary schools, a new library and town park.

The Council is looking at the possibility of a 
high quality office park on the outskirts of 
Horley which could create thousands of new 
jobs, bring significant inward investment and 
boost the local economy, particularly in and 
around Horley. The Council is forming a  
joint venture with a private sector partner to 
develop the proposals so that we can get the 
best deal for our residents and businesses. 
The Council has identified that additional 
large-scale modern business space is needed 
to accommodate the numbers of businesses 
actively interested in moving into the borough.  
The Council will be engaging with the local 
community as plans develop.

Banstead, in the north of the borough, has a 
traditional high street with a high concentration 
of small independent retailers. Its surrounding 
villages include some of the most desirable 
places to live in the borough. These settlements 
are set within the beautiful North Downs  
countryside, yet are in close proximity to outer 
London towns including Sutton and Croydon.

Sport and leisure
The borough has great sport and leisure 
facilities. The Council is committed to  
encouraging and supporting our residents  
to lead healthy and active lifestyles and we 
work in partnership with our leisure centre 
operator, GLL, to provide three sports centres 
with pools and a wide range of other sports 
and leisure activities.  In the last five years the 
Council has invested £23 million to refurbish 
Donyngs Leisure Centre in Redhill and  
to provide two new state-of-the-art leisure 



www.reigate-banstead.gov.uk 13

centres in Horley and Tadworth. There is  
a huge variety of  sports clubs within the 
borough catering for a whole range of interests, 
from tennis, rugby and cricket to athletics, 
bowls and football. 

Arts and culture
There is always plenty to do in the borough 
with two theatres: the Council’s Harlequin 
Theatre and Cinema in Redhill and The  
Archway Theatre in Horley.  There is also  
an arts cinema in Reigate and a vibrant  
community arts scene.  

The Harlequin provides a diverse programme 
of entertainment, from musicals and comedy 
nights to blockbuster movies and art house 
cinema. It also hosts community and business 
events in its various function rooms and has a 
successful youth theatre. 

The regeneration of Redhill will deliver more 
community facilities, including a new multiplex 
cinema and restaurants, which will boost the 
evening economy and improve leisure provision 
for residents, workers and visitors.

Parks and open spaces
The borough boasts a wealth of great  
parks: Nork Park, Lady Neville in Banstead, 
Kingswood Recreation Ground, Horley  
Recreation Ground, Redhill’s newly refurbished 
Memorial Park and the hugely popular Priory 
Park in Reigate.

Since its £6.6 million restoration in 2008, Priory 
Park has become a well-loved destination park 
for many families living within Surrey and beyond. 
It has a fantastic children’s play area with sand 
and water features and a huge wooden pirate 
ship. For sports fans there are four tennis courts, 
a skatepark, cricket square, croquet lawn, 
football pitches and multi-use games area. 

There are also beautiful formal gardens, a lake 
and woodland, providing a picturesque setting 
for the old Reigate Priory (now a school).

The Council has recently completed a £1.5 
million revamp of Memorial Park, which includes 
a new pavilion café, children’s play area, a new 
sports zone with tennis courts and multi-use 
games area, a trim trail, a community orchard, 
a sensory garden and a new landscaped perfor-
mance space. 
 
The borough’s towns and villages are set 
within extensive, attractive countryside,  
woodlands and common land. These valuable 
natural resources contribute to making the 
borough one of the most attractive places in 
the south east to live and work.

Living in the borough
We aim to deliver a good range of affordable 
and other types of housing within the borough 
to ensure that there is a wide range of homes 
for skilled employees of businesses. 

Attractive towns and villages provide a variety 
of housing choices, from flats and smaller family 
homes to larger homes, new developments 
and communities such as Watercolour in 
Redhill. In Horley 2,200 new homes and 
associated facilities are being built in new 
neighbourhoods to the north east and north 
west of the town.
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Investment in the future
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Reigate & Banstead 
businesses and key sectors
Reigate & Banstead is a great place to do  
business. If you are looking to set up or move  
your business to the area you will be in great  
company. Around 90% of our businesses have  
nine or fewer employees. However we have a  
number of larger employers.

Accommodation and food
Winterbotham Darby
Raven Housing Trust

Engineering and construction
Rapiscan Systems
Cubic Transportation Systems
Osborne
Black and Veatch
Balfour Beatty

Financial and business services
Axa Assistance
Fidelity
Willis Towers Watson
Just Retirement
esure
Santander
Travelers Insurance
Santander Consumer Finance
Banque PSA Finance

Pharmaceuticals
Pfizer

Technology & Digital
Canon
Jellyfish
Updata Infrastructure 

Utilities
Total Gas & Power
Sutton and East Surrey Water
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Commercial property
Reigate & Banstead offers a wide range of 
business accommodation, including small low-
cost start up units, well connected industrial 
and storage premises and high quality town 
centre or campus-style HQ accommodation.

The main business locations in the borough are:
• Redhill town centre
• Reigate town centre
• Holmethorpe Industrial Estate
• Salfords (Salfords Industrial Estate and 
 Perrywood Business Park)
• Horley industrial estates.

So, what has been going on in the  
commercial property market?

Retail: bright news 
Our towns enjoy excellent occupancy levels 
and vibrant street scenes. Confidence is drawing 
in further demand from occupiers. Secondary 
and tertiary areas are strengthening, with  
recently built retail stock in Horley and Merstham 
fully occupied.

There is very strong interest from further operators 
seeking a presence in the area. New permitted 
development initiatives allowing greater flexibility 
and choice of use and a relaxing of use classes 
will enhance the mix and occupancy. Community 
spirit in Banstead and Reigate empowers 
independent retailers to succeed.

Office space: improved take up 
The improved economy has seen an increase 
in new and existing space. The high volume of 
space that has been converted to residential 
use under permitted development regulations 
has swung the pendulum instantly and removed 
much of the vacant or outdated office stock 
from the market.  A new speculative office  
development, Prospero, in Redhill, is underway.

Industrial: a transformed sector
Availability of vacant industrial space across 
the borough is now at its lowest level in  
several years. Take-up has vastly improved 
and occupancy of pre-owned and new 
schemes are robust.

Past schemes are now fully occupied after 
being slow in recent years. New schemes  
are fully let and speculative building is now 
restarting with Praetorian creating 39,000 sq ft 
of new units on Holmethorpe Industrial Estate, 
all of which have been let.

List of commercial agents:
Hurst Warne
Website: www.hurstwarne.co.uk
Email: redhill@hurstwarne.co.uk
Phone: 01737 852222

Robinsons with Martin Brown
Website: www.robinsonsmb.com
Email: reigate@robinsonsmb.com
Phone: 01737 229200

Crow Watkin
Website: www.crowwatkin.co.uk
Email: enquiries@crowwatkin.co.uk
Phone: 01737 245886

Rayners Commercial
Website: www.raynerscommercial.com
Email: enquiries@raynerscommercial.com
Phone: 01737 222835

Altus Maxwell Brown
Website: www.maxwellbrown.co.uk
Email: enquiries@altus-maxwellbrown.co.uk
Phone: 01737 243328 

Stiles Harold Williams
Website: www.shw.co.uk
Email: epsom@shw.co.uk
Phone: 01372 818181

Strutt & Parker
Website: www.struttandparker.com
Phone: 01403 246790

Knight Frank
Website: www.knightfrank.co.uk
Email: cobham@knightfrank.com 
Phone: 01932 591600

Find out the latest news:  
www.reigate-banstead.gov.uk/news
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Education and skills
Reigate & Banstead has excellent education 
and training provision, a good range of both 
state and independent primary and secondary 
schools and two further and higher education 
colleges. Residents and business also benefit 
from nearby universities, providing a pool  
of graduates, services and collaboration 
opportunities. To discuss any business enquiries 
with local education providers please use the 
contact information below.

East Surrey College  
London Road
Redhill
RH1 2JX
01737 788316
employerservices@esc.ac.uk
www.esc.ac.uk

University of Brighton 
Mithras House
Lewes Road
Brighton
BN2 4AT
01273 643098
businesshelpdesk@brighton.ac.uk
www.brighton.ac.uk

University of Surrey
Guildford GU2 7XH
01483 688621
www.surrey.ac.uk
sbs@surrey.ac.uk

University of Sussex
Sussex House
Falmer
Brighton
BN1 9RH
01273 606755
www.sussex.ac.uk
business@sussex.ac.uk
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How Reigate &  
Banstead Borough  
Council can support 
your business
We are committed to providing support to your 
business whatever its size and we have a 
range of business support opportunities for 
you to access:

•  Small business grants, providing up to 
£1,000, for businesses with fewer than four 
employees based within the borough.

•  Monthly Learning Lunches at the Town Hall, 
to allow local businesses to hear informative 
speakers and to network.

•  A regular business e-newsletter promoting 
events, networking opportunities, funding 
opportunities and other business news  
and information.

•  An annual Entrepreneur Academy to give 
start-ups the skills to set up and run their  
new businesses as well as the opportunity  
to compete in a ‘Dragons’ Den’ style pitch  
to win £5,000 investment.

Jamie Calder from Wealth Strategies 

“I’m overwhelmed by the support available 
from Reigate and Banstead Borough Council. 
A business support grant came with invaluable 
advice and guidance and the monthly learning 
lunches are informative, entertaining and 
provide a fantastic opportunity to meet with 
other local businesses.”

Margaret Mortlock, Stakeholder Strategy 
Manager from Pfizer
“Over the last year Pfizer has been part of  
Reigate & Banstead Borough Council’s local 
business group. This is a very active group that 
has identified a number of areas of common 
interest, including our volunteer programme, our 
work with secondary education including career 
events, supporting STEM subjects and school 
students’ work experience. We are working  
in collaboration with the Borough Council 
supporting the Tadworth and Walton Local 
Community Group as well as joint volunteering 
with the YMCA. Our relationship strengthens the 
work of both organisations in supporting our local 
community and we value the work we do together.”

We provide a variety of Learning Lunches, 
workshops, and meetings over the course of 
the year and can help your business make 
vital connections and sustain growth.
To find out more about how we can support 
your business, to see what’s on and book your 
place on one of our well attended business 
events, please visit the link below.

Additional services we can offer your business:
• a reliable, competitive commercial waste  
 and recycling service
• contract parking permits in our car parks
• commercial pest control services
• a range of sponsorship opportunities.

Find out more at:  
www.reigate-banstead.gov.uk/businesssupport



www.reigate-banstead.gov.uk 19

Business partners  
and our approach
Our approach
How the Council leads, supports and influences 
can affect how businesses in the borough 
perform and what our residents achieve.  
However, the Council cannot support the  
local economy through our own actions alone.  
We therefore work closely with a range of 
partners so we can exert greater influence to 
ensure that the contribution of this area to the 
regional and national economy is recognised 
and rewarded.

To deliver on our priorities, we also need to find 
more creative ways of financing our activities.  
The Council works with organisations  
such as Surrey County Council and the  
Coast to Capital Local Enterprise Partnership 
to secure funding from Government and  
other sources.

Coast to Capital Local Enterprise Partnership 
01403 333840
www.coast2capital.org.uk

Established to determine regional economic 
priorities and to deliver growth for one of 
Britian’s most economically important areas,  
its focus is on where growth can be stimulated, 
most value added and to create jobs. Working 
with private and public sectors, it takes a 
strategic lead in ensuring that the infrastructure 
and conditions for economic growth are in 
place and identifies priorities and strategies  
for improving local transport, housing skills  
and development.

Federation of Small Business
0808 2020888
www.fsb.org.uk

The Federation of Small Businesses is the UK’s 
largest campaigning pressure group, promoting 
and protecting the interests of the self-employed 
and small business owners.

Gatwick Diamond Business
01293 440088
jeremy@gatwickdiamondbusiness.com
www.gatwickdiamondbusiness.com

A financially and politically independent body, 
owned and run by members, for members, it 
arranges regular networking events, mutually 
beneficial introductions and free promotion 
opportunities. It also acts as a united voice for 
members, representing interests and ensuring 
awareness of local issues that may impact 
local businesses.

Gatwick Diamond Initiative 
01293 813950
jeff.alexander@gatwickdiamond.co.uk
www.gatwickdiamond.co.uk

The Gatwick diamond initiative is a business-led 
partnership with proven commercial and 
economic development experience which 
focuses on key, strategic issues working in 
partnership with surrounding local authorities 
and Gatwick Airport to ensure that the area is a 
world class place to live, work and do business.

Surrey Chambers of Commerce
01483 735540
carol.squires@surrey-chambers.co.uk
www.surrey-chambers.co.uk

Surrey Chambers of Commerce is the county’s 
largest independent not-for-profit business support 
and networking organisation. It represents the 
interests of 1,500 businesses (55,000 employees). 
Its services and products are directed by the 
business community for the business community. 
It connects over 5,000 business people every 
year, providing a range of high quality services 
to help grow local businesses, increasing 
contacts and obtaining the right kind of support.
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Building Services  I  Kitchen & Bathroom Design to Installation

Disabled Adaptations  I  Facilities & Property Management

Extensions & Conversions

A Raven Housing Trust Company

wedothat.net
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Reigate & Banstead

It’slocal is a business directory for businesses and 
people who live, work in or visit Reigate & Banstead.

It’s a web-app for your mobile phone, 
tablet or desktop

It’s free for Reigate & Banstead based 
companies to advertise and use.

There’s no download or install to worry about, just send a text 
with the word “4Reigate” to 88802 and we will text you back a 

link to the it’slocal service.

Or find us at itslocalreigatebanstead.co.uk

Find business services by keyword, or company name

Map, directions and nearby streetview

Direct links to companies’ social media networks and websites

www.itslocalreigatebanstead.co.uk
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