
 

 

“I am struggling to pay my rent” 
  

If you are struggling to pay your rent, do not ignore it as that will only make your 

situation worse. Not paying your rent will lead to rent arrears which could eventually 

put you at risk of losing your home. 

There are many options available to you which will help you manage your rent. 

 

What can I do? 

It is vital you contact your landlord or housing provider to make them aware that you 

are currently facing financial difficulties and you are trying your best to resolve this. 

By keeping your landlord / housing provider informed, they might be more 

sympathetic towards your case and allow you time to sort out your finances rather 

than penalising you or considering eviction. Make sure you pay what you can. 

Benefits 

You may be entitled to some benefits to increase your income. Contact your local 

Citizens Advice Bureau or Get Wise. They will be able to advise you about the 

benefits you may be able to claim (see contact details below in the ‘Useful contacts’ 

section). Additionally, the government website provides in depth information and 

qualification rules about various types of benefits. You can apply for Housing Benefit 

through the Council’s website. 

 

Manage your income – create a personal budget 

Learn to generate your own income by changing the way you spend. You can do this 

by creating a personal budget. This involves listing all your income and all your 

spending to see your complete financial activity. The more honest you are with your 

budgeting sheet, the more useful it will be. 

This should help you plan your future spending by seeing how you can focus your 

spending on essential commitments such as your rent, Council Tax, utility bills 

(water, gas, electricity) and identify where you can reduce non-essential spending.  

 

Applying for Discretionary Housing Payments (DHP) 

DHP’s are paid in addition to housing benefit and council tax support for those who 

need more help to pay their housing costs. Apply through the online form on the 

Council website. For more information or call the Benefits team on 01737 276497. 

http://www.reigate-banstead.gov.uk/info/20048/making_a_claim_for_housing_and_council_tax_support/488/discretionary_housing_payment


 

Other ways to save money 

 

  

 

 

 

 

 

 

 

 

 

 

 

Cheaper accommodation 

It may be worthwhile to consider finding accommodation that requires less rent than 

your current accommodation if you feel you will continue to struggle keeping up with 

rent payments despite adjusting your finances to help you save money. Use our 

Guide to finding accommodation in the borough to help you see what options may be 

available to you. You can find this guide on our website. 

I have rent arrears 

 Seek advice from financial advice agencies (see ‘Useful Contacts’ section 

below) that can help you with managing your finances, help you draft your 

personal budget and putting repayment plans in place based on what you can 

afford. Such agencies may be able to liaise with your landlord on your behalf 

to ensure your landlord is happy with your repayment plan. 

 It is important you pay what you can to maintain a good relationship with your 

landlord as he/she will be able to see you are trying your hardest to keep your 

tenancy. Your landlord may then be more sympathetic towards your situation 

and give you time to sort out your finances. Avoiding contact with your 

landlord whilst you accumulate rent arrears may lead to the landlord evicting 

you. Therefore to ensure your accommodation is not at risk; a good 

relationship with your landlord is vital. 

Cheaper utility tariffs 

Try searching for cheaper tariffs 

for your gas and electricity. You 

can call up your provider to see if 

they offer cheaper deals; 

otherwise have a look at 

comparison websites to see 

where you can save some money. 

 

Cheaper mobile contracts 

Try looking for cheaper 

contracts/tariffs for your mobile 

phone. Many mobile companies 

offer a good rate of minutes and 

texts for reasonable prices. 

Shop smart 

Try saving on your grocery and 

household shopping by browsing 

different shops and supermarkets to see 

where you can get the cheapest priced 

items. Often buying in bulk and/or buying 

items during multi-buy offers can work 

out to be cheaper in the long run. Don’t 

be afraid to take out a calculator (app 

available on mobiles) to work out 

cheaper prices when you’re shopping. 

Also, most large supermarkets sell 

‘Value’ items which are usually much 

cheaper than branded items; you can 

temporarily switch to these whilst you 

sort out your finances. 

http://www.reigate-banstead.gov.uk/info/20299/housing_advice_and_options/201/private_renting/5


 

Useful contacts 

 

Citizens Advice Bureau 03444 111 444  

www.citizensadvice.org.uk 

Community Debt Advice 

(based in Redhill and Reigate) 

01737 887558 

Email: help@cdamoney.org 

www.cdamoney.org 

Step Change 

(Debt Charity) 

0800 138 1111 

www.stepchange.org 

National Debtline 0808 808 4000 

www.nationaldebtline.org 

Get Wise 

 

0300 030 9432 

www.getwisesurrey.org.uk 

The Money Advice Service 0800 500 5000 

www.moneyadviceservice.org.uk 

Shelter 0808 800 4444 

Website: www.shelter.org.uk 

Government website www.gov.uk 

Jobcentre Plus 0800 055 6688 
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