
 

 

 

“I have been told to leave my family/friend’s home” 

 

I am 16 years old or under: If you are aged 15 or under, the Council will have to 

refer you to Children Services, which ensures you receive the most suitable help and 

support. You can also contact them directly on 0300 200 1006. 

I am 17 years old: If you are aged 16 or 17, you should contact the Youth Support 

Service (YSS)  on 01372 363655 who will be able to provide you with the right 

support and assistance.  

I am 18 years old or over: If you have been residing with family/ friends and do not 

have any rights to the house or tenancy and have now been asked to leave, you 

should be given reasonable notice allowing you some time to find alternative 

accommodation. 

It is important that you try to negotiate with them in order to either remain in that 

property or gain some more time to secure a new place to live. 

Family or friend evictions often occur after arguments or problems within the 

household where tensions can become high which result in these decisions. It is 

worthwhile going to your family or friends when the situation has calmed down to ask 

them to reconsider their decision and offer your cooperation in working out a way to 

resolve any issues that have occurred to keep your accommodation. Having your 

own accommodation is very expensive. It will require savings and an income to 

obtain and keep the accommodation. Therefore it is vital you consider negotiating 

with your family/friends to keep your current accommodation until you have sufficient 

funds to get your own home. 

 

What next? 

The Council can provide you with advice and assistance depending on your 

situation.  

The Council will firstly need to know the reasons why you have been asked to leave 

and will need to be given contact details for your family/friends so we can contact 

them. We can then try to mediate between both parties with the aim of helping you 

stay at your current accommodation or at least give you extra time to find a new 

place to live.  

The Council can also help you move into a new property through either financial 

assistance or through a referral. Options that may be available to you include: 

 

http://www.surreycc.gov.uk/people-and-community/young-surrey/help-and-advice-for-young-people/youth-support-service
http://www.surreycc.gov.uk/people-and-community/young-surrey/help-and-advice-for-young-people/youth-support-service


 

 

 Privately renting:  

o If applicable, the Council can provide you with up to £500 through our 

Single Persons Rent Deposit Scheme to help with a deposit to 

secure yourself private rented accommodation. 

o You can also apply for Housing Benefit to see if you are eligible for 

receiving help with your rent. If you are under 35, you will only receive 

the rate for a single room. 

 Hostels 

o The Council can provide you with a list of hostels (available on our 

website) that are in or close to the borough which offer short-term 

accommodation. This can provide you with enough time to secure 

yourself new permanent accommodation and to apply for any support 

or benefits that you may be entitled to. 

 Supported housing 

o Supported housing is a type of accommodation which also offers help 

to tenants. Support workers focus on the tenants’ individual needs and 

requirements. Placements usually last up to 2 years. The Council can 

help you access supported housing. 

 ‘A guide to finding accommodation in the borough of Reigate and 

Banstead’ 

o Download our booklet from our website. It contains detailed information 

on how to access accommodation in this area as well as advice and 

tips on tenancies, financial help, affordable home furnishings, repairs, 

emergency accommodation and a directory of useful agencies and 

services. 

 

Please remember: It is very important that you are proactive in finding new 

accommodation or negotiating with your family to remain in your current property to 

avoid sleeping rough. Sleeping rough is an extremely difficult situation where you are 

exposed to danger, hunger and health problems.  

East Surrey Outreach Service (eSOS) 

The East Surrey Outreach Service (eSOS) offers support and guidance to those who 

are currently rough sleeping or at risk of rough sleeping and can help you access 

accommodation in hostels. (See contact details below). The Council or other 

agencies can refer you or you can contact eSOS directly. You need a local 

connection to this borough to access their service.   

http://www.reigate-banstead.gov.uk/info/20299/housing_advice_and_options/201/private_renting/5
http://www.reigate-banstead.gov.uk/info/20299/housing_advice_and_options/201/private_renting/5


 

Useful contacts 

Alcohol and drugs  

Catalyst info@catalystsupport.org.uk  01483 590150 

SADAS www.sadas.org.uk 01483 590150 

i-access– Community Drug and Alcohol 

Team (Surrey & Borders Partnership NHS 

Foundation Trust) 

www.surreydrugandalcohol.com 0300 222 5932 

and 

01737 230050 

Surrey Drug and Alcohol Care (SDAC) www.surreydrugcare.org.uk 0808 802 5000 

The Salvation Army www.salvationarmy.org.uk 01737 768084 

Benefits and welfare support 

Department of Work and Pensions (Job 

Seekers Allowance, Income Support or 

Incapacity Benefit) 

Redhill Jobcentre Plus, 15 London Road, 

Redhill, Surrey, RH1 1BQ 

0800 055 6688 

 

 

 

Surrey Local Assistance Scheme http://www.surreycc.gov.uk/people-and-

community/advice-guidance-and-

support/financial-advice-and-

benefits/surrey-local-assistance-scheme 

03444 111 444 

Community Debt Advice www.cdamoney.org.uk 01737 887558 

Get Wise www.getwisesurrey.org.uk 0300 030 9432 

YMCA East Surrey: Benefit Advice http://www.ymcaeastsurrey.org.uk/benefits-

advice/ 

01737 378489 

Citizens Advice Bureau  

Redhill & Reigate 24 Cromwell Road, Redhill, RH1 1RT 03444 111 444 

Banstead The Horseshoe, Banstead, SM7 1BQ 

Family Support Agencies 

FamilyLine (Surrey) www.familyline.org.uk 0808 800 5678 

Family Support Team http://www.reigate-

banstead.gov.uk/community_and_living/fam

ily_support_team/index.asp 

01737 276089 

Healthcare/Mental Health/Disability Support 

East Surrey Hospital Canada Avenue, Redhill, RH1 5RH 01737 768511 

Community Mental Health Recovery 

Service 

Shaws Corner, Blackborough Road, 

Reigate, RH2 7DG 

01737 272301 

Surrey Disabled People’s Partnership www.sdpp.org.uk 01483 750973 

Surrey Choices www.surreychoices.com 01483 806806 

First Steps (Surrey) www.firststeps-surrey.nhs.uk 0808 801 0325 

Rough Sleeping 

East Surrey Outreach Service (eSOS) theeastsurreyoutreachservice@homegroup.

org.uk 

01372 378628 

StreetLink www.streetlink.org.uk 0300 500 0914 

Social Care 

Children’s Services  http://new.surreycc.gov.uk/social-care-and-

health/childrens-social-care 

0300 123 1620 

Adult social care  http://new.surreycc.gov.uk/social-care-and-

health/care-and-support-for-adults 

0300 200 1005 

OTHER 

YMCA East Surrey www.ymcaeastsurrey.org.uk 01737 779979 

Youth Support Service  www.surreycc.gov.uk 01327 363655 

 


