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Subscribe to Borough e-news

Visit www.reigate-banstead.gov.uk/enews 
to sign up for the Council’s electronic newsletter.

We are happy to provide information in other languages, 
large print, Braille or on audio tape. Please contact our 
Help Line 01737 276000 if you would like this service.

Borough News is the official magazine 
of Reigate & Banstead Borough 
Council. It is also available on our 
website: www.reigate-banstead.
gov.uk/boroughnews

To advertise in Borough News  
please contact communications 
@reigate-banstead.gov.uk

Advertisements do not imply endorsement 
by Reigate & Banstead Borough Council  
of any goods or services.  
© Reigate & Banstead 
Borough Council.

Visit us: For information on the 
location and opening hours of 
any of our six Help Desks located 
around the borough visit  
www.reigate-banstead.gov.uk/
helpdesks

Write to us: Reigate & Banstead 
Borough Council, Town Hall,  
Castlefield Road, Reigate RH2 0SH

Raven Housing Trust
Tel: 0300 123 3399 
Email: raven@ravenht.org.uk 
www.ravenht.org.uk
Citizens Advice Bureau 
Tel: 08444 111 444
www.reigate-bansteadcabx.org.uk

Surrey County Council 
Tel: 03456 009 009  
Minicom: 020 8541 9698 
SMS: 07527 182 861
Email: contact.centre@
surreycc.gov.uk 
www.surreycc.gov.uk

Surrey Police
Call 101 to talk to your 
local police and report 
less urgent crimes. In 
an emergency always call 999.  
SMS 07786 204020 or 999 (register  
with www.emergencysms.org.uk).

01737 276000

07974 325272

Find us: facebook.com/
reigatebanstead

Follow us: twitter.com/
reigatebanstead

Track request
Check the status 
of your previously 
reported problems.

Do it online
The easiest way to communicate 
with the Council and access various 
services is via our website. 'Do it 
online' is available 24 hours a day at 

Apply for it  
Request a range 
of services from 
housing benefit to 
council tax reduction, 
a recycling box and 
even apply for a job. 

Pay it 
Pay your council tax, business 
rates, parking fines and invoices. 
Find out how to set up Direct 
Debits with the Council. 

Planning search
View planning 
applications and 
drawings.

Report it 
Tell us about problems 
ranging from abandoned 
vehicles to faulty car park 
ticket machines.
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Welcome
From Cllr Joan Spiers,  
Leader of reigate & Banstead 
Borough Council

Welcome to our 
spring Borough News, 
packed with ideas 
about being healthy. 

If you are thinking of 
changing your lifestyle 
to improve your health 

but aren’t sure where to start, then ‘Eat 
Well, Move More, Live Longer’ (page 8) 
is well worth a read, complemented by 
our feature on page 10 which features 
our programme of free walks.

We continue to invest in our town 
centres and neighbourhoods to make 
the borough a great place to live and 
work. £250 million will be invested 
from the public and private sector over 
the next five years. Find out what this 
means for you on page 6. 

Our recycling figures are still going 
up and up – thank you so much. The 
efforts of our residents to recycle as 
much as possible have saved tax 
payers £300,000. As we begin to roll 
the new recycling service out to flats 
over the next few years, these savings 
should increase further. Find out more 
on page 11. 

On page 12 we meet two talented 
local young people. Matthew, a 
former winner of the P&G Surrey 
Youth Games, and multi-talented 
Natalie, one of 2013’s Stars for a 
Night, share how these competitions 
developed their talents. 

Finally, if the words ‘online’ or ‘email’ 
send shudders down your spine, 
look no further than page 13 for 
help in getting started.

Enjoy!

4 News

6 Coming to a town near you 
Shops, jobs and leisure 
are on their way

7 use your vote! 
22 May is Election Day. 
Put it in your diary!

8 Eat well, move more, live longer 
How we can help you live a  
healthier life

10 From walker to explorer 
Young or old, our walks 
have plenty to offer you

11 What happens to your recycling? 
Follow your recycling on its journey 
to becoming something new

12 You’ve got the talent, we’ve got 
the stage  
Our inspiring young people 
reach for the stars

13 get help to get online 
You really can use the web

14 What’s on

15 harlequin highlights 
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in brief...
■ You can now apply online 
for benefits, tell us about a 
change of circumstances or 
register for council tax online 
24-7. Visit www.reigate-
banstead.gov.uk and click 
‘Apply for it’.

■ Are you a parent, 
grandparent or carer of a 
5 to 19 year old?  
The new Parents' Pages 5 to 
19 e-bulletin from the Family 
Information Service (part of 
Surrey County Council) is 
packed with advice on issues 
that affect children of school or 
college age and their parents. 
Sign up for the twice termly 
bulletin at www.surreycc.
gov.uk/parentspages 

■ RideLondon-Surrey 
2014. After last year’s 
success, the Prudential 
RideLondon-Surrey cycling 
events return to Surrey on 
Sunday 10 August. For 
more information, visit www.
prudentialridelondon.co.uk 

■ Free health checks 
for people aged 40 to 74 
are available. Appointments 
include cholesterol and 
blood pressure checks plus 
questions about your lifestyle 
and family health history. Visit 
www.healthysurrey.org.uk/
your-health/health-checks 
to find out more.

I

W

New internet kiosks
e’ve installed six new internet kiosks in 
our revamped Town Hall reception to 

make it easier for residents with no internet 
access to use our website to apply, pay for 
and report things to us online. The kiosks 
also have links to Home Choice, Raven 
Housing Trust, Surrey County Council and the 
Department of Work and Pensions’ websites. 
Self-serve internet kiosks are also available 
at our Help Desks in Banstead, Horley, 
Redhill and Merstham and at Raven’s Preston 
Neighbourhood Shop.

f you’re a Reigate & Banstead resident who doesn’t live near or 
cannot use existing public transport, Buses 4U is an accessible 

bus service with no fixed timetable that you can use for trips to the 
shops, to get to appointments or visit a friend. They can pick you up 
from your door and take you to your destination. Routes and timings 
are determined by passenger bookings.

To use the service you need to 
become a member (£15 a year). Fares 
depend on where you travel. For an 
application form call 01883 732791 or pick one up from community 
centres. For more information visit www.buses4u.org.uk

Buses 4u

Tribute to war heroes 
o commemorate the First World 
War Centenary and pay tribute 

to those who gave their lives, we are 
restoring the borough’s war graves and 
six war memorials.

We have identified 200 graves that 
need attention, mostly for servicemen 
and women who fought in the First or 
Second World Wars. A number are family 
memorials, some of which no longer 
appear to be tended, with a few in a poor 
state of repair. Others were installed and 
are maintained by the Commonwealth 
War Graves Commission.

Before we start work we want to trace 
relatives or friends of those buried to let 
them know what we are doing and to 
find out about their remarkable stories.

We also want to hear from schools, 
youth groups, organisations and 
businesses that would like to get 
involved in the upkeep of these graves 
and create a lasting legacy.

If you have information that could 
help, want to volunteer or are 
planning your own commemorative 
events, email leisure.services@
reigate-banstead.gov.uk or call 
01737 276700. For more information 
visit www.reigate-banstead.gov.uk



Newswww.reigate-banstead.gov.uk 5

I

R

S

T

R

ocial housing tenants will be able to buy their 
homes at a greater discount from 25 March 2014 

under the newly expanded Right to Buy scheme.

The maximum discount purchasers can get has 
increased from 60% to 70% of the value 
of their home, up to a limit of £75,000. 
This cap on the value will also start to 
increase in line with inflation.

To qualify for Right to Buy you need 
to meet certain criteria and the level 
of discount you can get is based on 
things like how long you’ve been a 
tenant with a public sector landlord, 
the type of property you’re buying and 
the value of your home.

The Government has said it will use 
funds raised through Right to Buy to 
provide new affordable homes for rent. 

For more information visit 
www.righttobuy.communities.gov.uk 
or contact your social landlord.

home ownership a step closer 
under new right to Buy 

Council's plan for growth approved

A smarter way from A to B

he Council’s Core Strategy – our plan for growth in the borough 
until 2027 – has been approved by an independent government 

Planning Inspector. We hope to adopt the plan later in the spring 
and consult residents on detailed proposals, including possible 
development sites, this summer.

For more information see www.reigate-banstead.gov.uk/csexam 
or contact the Policy team to be added to our consultation 
database: ldf@reigate-banstead.gov.uk, 01737 276178.

eal-time, local travel information is just a 
click away on Surrey County Council’s 

new Travel SMART programme. As well as 
traffic updates and route planners for driving 
and public transport (complete with information 
about delays and replacement services), 
Travel SMART has some additional nifty features. It calculates 
CO2 emissions and, for walkers, runners and cyclists, the tool 
features a calorie counter and allows users to choose between 
flat or hilly routes. Give it a try at www.travelsmartsurrey.info

f you would like to influence local health 
care, Surrey & Sussex Healthcare NHS 

Trust, which runs East Surrey Hospital, is 
looking for people to become members and 
play a part in its future development.

By becoming one of 5,500 public and patient 
members you can get involved in the Trust’s 
decision making process and help to make 
sure hospital services meet the needs of local 
people. It’s free and you can get involved as 
much or as little as you like: you could stand 
for election to the Council of Governors or 
simply receive the members’ newsletter to 
keep updated on what’s happening.

The Trust is aiming to become an NHS 
foundation trust so it can be more 
accountable to local people through the 
membership and retain local governance.

Find out more or apply online at 
www.surreyandsussex.nhs.uk/ft, 
or call Membership Officer, Mercy 
Kusotera on 01737 768511 Ext 1864.

help shape the future of 
East Surrey hospital 

esidents aged 75 or over are entitled to 
a free TV licence. The licence applies 

to the whole property so family and 
carers in the same home benefit. 
Anyone aged 74 can get ready 
now by applying for a short-
term licence lasting between 
one and 11 months.
Call 0300 790 6073 or 
visit www.tvlicensing.
co.uk/over75

Free TV licence  
for over 75s
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Leisure
Fantastic new leisure facilities mean you won’t be stuck for 
something to do:
•	 A six-screen multiplex cinema and family restaurants 

on Marketfield Way will make Redhill the place 
to go for a night out – expected early 2017 

•	 Café culture comes to Redhill with a new pavilion 
café, play area and sports zone as part of the 
Memorial Park revamp – opening this autumn

•	 New leisure, community and youth facilities 
in Preston – opening summer 2015

•	 A new state-of-the-art gym and hotel will form 
part of Redhill Sainsbury’s redevelopment 

•	 In Merstham, a new community hub with library, youth 
skills centre and internet café – opening autumn 2015.

Shops
Wider shopping choice with:

•	 Four new shops and restaurants at Russell Square 
(Newman House site) in Horley – coming March 2015

•	 Four new high street shops in Redhill – in 2017

•	 Expansion of Sainsbury’s, Redhill – starts January 2015

•	 A new Waitrose as part of a multi-million pound 
redevelopment of Redhill station, plus new ticket hall, 
public plaza, homes and parking – expected 2017

•	 In Merstham, a new food store selling fresh produce plus 
seven local shops – opening autumn 2015.

"It’s a really nice 
idea. It will be great 
for the community, 
especially families, 
and will breathe 
new life into the 
town centre.”

Merstham resident 
Chloe Clark 
(pictured) gave 
us her views on 
plans for a new 
cinema, shops 
and restaurants 
in Redhill.

homes
Shared ownership, social rent, shared equity homes 
and homes for sale:

•	 90 apartments at Russell Square, Horley

•	 In Redhill, 150 apartments on the station 
site, 90 on Marketfield Way and more on 
the former Liquid & Envy nightclub site

•	 130 homes on the old Banstead 
Leisure Centre site 

•	 10 new flats and 90 houses on Portland 
Drive and Purbeck Close, Merstham, in 
partnership with Raven Housing Trust

•	 Over three quarters of the 710 new homes 
in north east Horley are complete and 
1,500 are planned for north west Horley, 
plus new shops, schools and facilities to 
support the expanding population.

With all these, come hundreds of jobs to the borough.

For more information visit  
www.reigate-banstead.gov.uk

Coming to a town near you
£250 million in investment by the Council and private sector over the next five years will make 
the borough an even better place to live and work. So what does this mean for you?
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Use your vote!
Make sure you have your say in the 
European and local elections on 22 May

our votes will help to choose the 
people who run your local area 

and represent you in Europe.

The people who win the local 
elections will decide things which 
affect everyone in their daily 
lives such as the rules for local 
planning permissions, how schools, 
hospitals and buses are run, and 
how your council tax is spent.

It’s important that everyone has a say 
in who is elected. Make sure your 
name is on the Electoral Register by 
Tuesday 6 May 2014. If you’re not 
registered, you won’t be able to vote.

Your credit rating

Not registering to vote can affect your 
credit rating too. Credit reference 
agencies check the Electoral Register 
to confirm your address. You may 
experience delay or even refusal of 
financial products such as mobile 
phone contracts, mortgage and  
credit card applications if your  
details aren't on it. 

If you can’t vote in person, you can request 
a postal or proxy vote (someone to vote on 
your behalf).

You can download a voter registration form, 
postal or proxy application form from our 
website or request them from our Helpline: 
visit www.reigate-banstead.gov.uk or call 
01737 276794.

Individual Electoral 
Registration is coming on 
10 June 2014. We will write to all 
registered electors in the summer. 
Look out for the letter which will 
be landing on your doormat.

Jack, a tenant 
of Mount 
Green Housing 
Association in 
Reigate is ready 
for the election: 

“I always make sure 
I’m registered to vote 
and I vote in all the 
elections. My polling 
station isn’t far from 
my home so there’s no 
reason not to.” 

Jack Higgins
Sixteen year old 
Oakwood School 
pupil Stuart can go on 
the Register now and 
vote once he's 18.

“Young people like me 
have opinions about things 
going on nationally even 
though we can’t vote 
yet. I think local elections 
are maybe even more 
important because the 
issues are about the place 
around you so they affect 
you more directly.”

Stuart Jessiman
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21
Sept

20
July

Pedal 
power
If your passion is 

cycling, put 20 July in your diary. 
That’s when the Reigate Cycle 
Festival takes place in Priory 
Park as part of the Surrey-wide 
celebration of cycling. Visit www.
travelsmartsurrey.info for details 

and to register your interest for a 
chance to win a new bike.

If you want to do more cycling 
but aren’t sure how, Life Cycle 
offers free guided rides led by 
trained ride leaders along scenic 
routes. Sign up at the new 
Redhill-based Live SMART  
centre (see page 9) or online at  
www.goskyride.com

© Rachael Benham 2012

Eat well
Find ways to swap your favourite 
meals for healthier alternatives using 
the Smart Recipe app, downloadable 
from the Change 4 Life web site 
www.nhs.uk/Change4Life. 

Keep at a healthy weight by 
balancing the calories you eat with 
the energy you use. And by eating 
your ‘5-a-day’ fruit and vegetables 
you can help reduce the risk of heart 
and other diseases.

Move more
Physical inactivity can make you ill. 
Make exercise top of your ‘to do’ list 
with these simple ideas:

•	 Walk more. Ditch the car 
for short journeys. 

•	 Cycle to work. Perhaps 
your employer offers a 
‘cycle to work’ scheme?

•	 Exercise at home. Visit  
www.nhs.uk/Change4Life 
for easy exercise ideas.

•	 Volunteer for conservation 
work with local countryside 
management group the 
Downlands Project,  
www.downlandsproject.org.uk

There are also lots of local organised 
events to help you stay active.

Free guided walks 
in Surrey
Walk for fitness 
and pleasure 
with Action for 
Life - the East 
Surrey Walking 
for Health 
initiative with 
something for all ages and abilities. 
The Banstead Trail, Headley Hike  
and the Nutfield Marsh walk – just 
some of the 24 guided walks – run 
six days a week. Call 01737 645217 
or visit www.actionforlife.org.uk. 

See page 10 for details of the 
countryside walks we also organise 
throughout the year.

run for it
For something a little faster 
than a guided walk, try 
the Run Reigate Half Marathon on 
21 September. A scenic, varied journey 
along a largely flat but challenging 
route with some short, sharp hills 
awaits participants. The event supports 
local charities so you can raise money 
and exercise. Check out www.
runreigate.com for details.

The event is the centrepiece of 
our Festival of Health taking place 
in Reigate’s Priory Park in the run 
up to, during and beyond the half 
marathon. More details are on the 
Run Reigate website. Local sports 
clubs and businesses interested in 
getting involved in the Festival can 
call our Leisure Services team on 
01737 276700 or email leisure.
services@reigate-banstead.gov.uk

Modern life means that sometimes we don’t move around or eat as well 
as we should. But there are plenty of easy things you can do to put that 
right and lots of ways Reigate & Banstead Borough Council can help you.

Eat well. Move more. Live longer.
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Ageing well
Reigate resident Maureen Hancock, 
67, takes advantage of activities 
designed to help older residents 
stay active. 

A recent recruit to Donyngs weekly 
walking basketball class, the brainchild 
of the British Heart Foundation 
working in partnership with the council, 
Maureen says: "My husband and 
I joined the club to do something 
together and meet new people, and 
this gave us the chance to try a team 
sport. The walking basketball coach 
was brilliant, explaining everything and 
helping everyone."

Asked about the benefits of getting 
involved, Maureen explained: 
"Everyone is so friendly and there’s 
also a social area to catch up in. We 
feel happier, healthier and very much 
part of the club."

helping you keep active 
Our leisure centres - Donyngs, Horley and Banstead - offer 
a huge range of activities to help you keep fit and active 
and to socialise at the same time. If you’re 60 or over, 
check out the Over 60s Club at Donyngs Leisure Centre 
for Pilates, swimming, walking basketball, table tennis, 
spinning, circuit training and more. Visit www.better.org.uk/
reigateandbanstead

health, lifestyle and 
travel help
Designed to make life that little bit easier, 
Redhill’s new Live SMART Centre, 
managed by Reigate and Redhill YMCA 
recently opened its doors in the Belfry. On 
offer are a range of services including free 
health checks for those aged 40-74 and 
expert advice on journey planning. You can 
also pick up restored second hand bikes or 
donate your own good quality bike(s). Call 
in Wednesday to Saturday 10am - 4pm or 
visit www.ymcaredhill.com/live-smart

health and wellbeing in 

Surrey - useful websites

If you’re interested in personal health matters 

www.healthysurrey.org.uk is a good 

source of ideas and information. For local 

care, community and health information visit 

www.surreyinformationpoint.org.uk

Eat well. Move more. Live longer.
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rom ancient woodland to chalk 
grassland, our borough has a 

rich ecological heritage.

We organise many guided walks 
and events throughout the spring 
and summer with help from partner 
organisations to introduce you to 
open countryside, woodland, scenery 
and historic sites.

Our walks programme kicks off in 
mid-April with a tree walk for kids in 
Priory Park, followed by a wildlife walk 
in Nork Park and Bluebell walks at 
Banstead Woods and Felland Copse.

More information
See ‘What’s on’, page 14, for details of a selection of walks. Full details of 
all walks are in our 2014 Guided walks and events programme. Download a 
copy from our website: visit www.reigate-banstead.gov.uk and search for 
‘Walking’. You can also join the Reigate & Banstead Countryside Facebook 
group to keep up with what’s happening.Explore Surrey

To broaden your horizons, check out 
Surrey County Council’s countryside 
publication, Explore Surrey. Packed 
full of interesting features and news 
about the wider Surrey countryside 
it encourages you to discover new 
places to visit this year. Find out 
more from www.surreycc.gov.uk

In July you can join our history 
tour of Nork Park to learn about 
its fascinating past. Find out about 
winged wildlife on a butterfly walk 
on Stagbury Down or one of our 
evening bat walks. 

Admire the stunning 
purple heather on our 
Reigate Heath walk. 
Or if you are more of 
a morning person then 
join us for the magical 
dawn chorus walk at 
Banstead Woods.

“Helping people to explore and learn 
about the unique places in our borough 
is one of the perks of my job. We 
own an amazing five Sites of Special 
Scientific Interest, eight Sites of Nature 
Conservation Importance and two 
Local Nature Reserves. It’s our job to 
look after these irreplaceable precious 
places so we can share them with you. 
I look forward to meeting you at some 
of this season’s events.”

Sally Jones,  
Countryside Ranger. 

Walking is great for your health and wellbeing. We are lucky enough 
to have some of the most diverse habitats for you to explore, guided 
by Reigate & Banstead Borough Council’s countryside rangers.
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and
green

rethink 
your rubbish

What happens  
to my recycling?

Thank you for rethinking your rubbish and recycling more.

Step 1
We weigh your mixed recycling, food waste, paper and 

cardboard and send it to different recycling centres.

Food waste
This goes to a processing 
plant where it’s shredded, 
has micro-organisms added 
to help the food break down 
and left for three months. 
Power is generated from 
the bio gases released and 
bio fertiliser, also created, is 
used as soil improver. 

Paper and cardboard
These are graded by quality 
and go to a paper mill. Water 
is added, impurities (staples, 
paper clips) are removed from 
the resulting pulp which is 
washed to remove ink and 
glue. It’s then ready to be made 
into new products including 
news and magazine paper and 
cardboard packaging. In as little 
as seven days waste paper can 
be ready to be made into new 
paper. It takes 70% less energy 
to create paper from recycling 
than from raw materials.

Step 2
Mixed recycling 
This goes to a mixed recycling 
facility, where it’s transported 
along a huge conveyor belt. At 
different stages materials are 
separated. Magnets pull out tins 
and cans, puffs of air direct plastic 
bottles elsewhere for further 
sorting and glass falls to the 
bottom and is crushed. People 
sift through separated materials 
to pull out anything that slips past 
the machines. Processed items 
are crushed by baler machines 
and packaged up – ready to 
become new bottles, tins, cans 
and plastic containers. 

We discover how things are recycled, ready for use again.

roll out of the recycling 
service to flats
By staggering this roll out over the next couple of years, 
we can arrange recycling solutions suitable for each bin 
area. There is no need to contact us - we will write to 
you ahead of introducing the service to your flats.

•	 rubbish sent 
to landfill 
cut by over 
5,000 tonnes, 
saving Surrey 
taxpayers 
£300,000 in 
landfill tax.

First full year 
results from our 
new recycling 
service are in 
Between October 2012 and 
September 2013:

•	 recycling up by 17%

•	 21,500 + tonnes of 
recycling collected 
(against under 18,000 
tonnes from October 2011 
- September 2012)
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You’ve got the talent, 
we’ve got the stage
What’s stopping you from showing off your talents? With events 
for young people like the Council’s Star for a Night and the P&G 
Surrey Youth Games coming up, we catch up with our previous star 
participants and find out how being involved inspired them.

Judo gold for Banstead our star of the stage

Multi-talented Oakwood School pupil Natalie 

Maclean was one of 2013’s Stars for a Night

Safe
and

healthy
If you prefer 
the stage to the 
stadium, then look 
out for the Star for 
a Night spectacular. 
Natalie, 15, from 
Horley, took part last 
year and wants you 
to have as much fun 
as she did:

“If you like singing, 
dancing or acting, this 
is great fun. There’s 
plenty of chance to 
practice, perform in professional 
places and have a great time. 
I also met loads of people who 
have the same interests as me. 
I’d recommend it to anyone.”

Matthew Sexton has gone on to 
great things since competing in the 
P&G Surrey Youth Games. He’s 
represented England in judo and 
won the 2012 Reigate and Banstead 
Young Sports Person of the Year.

He highly recommends the games 
to others: 

“Looking back, the Youth Games 
played an important part in the 
development of my judo, giving 
me a confidence boost. It helped 
me so much onto the path into the 
England team.” 

Despite now being in the big time 
he’s not forgotten what a great 
event it is:

“I now come to the games to help 
coach the younger ones and still 
really enjoy it. I remember how 
excited I was, it was in a massive 
room and I won a 
gold medal!”

2012 Reigate & 
Banstead Young 
Sports Person of 
the Year, Matthew 
Sexton trains 
with his sister, 
Amber (pictured) 
at Westcroft Judo 
Club, Nork.

Inspired to show  
your talent to a  
wider audience?
•	 Star for a Night - Thursday 10 

and Friday 11 April, 7.30pm 
at The Harlequin Theatre. 
Tickets to see the show are £8 
(concessions £6). Available from 
Harlequin Theatre Box Office. 
Star for a Night is sponsored 
by Total Gas and Power.

•	 P&G Surrey Youth Games with 
Reigate & Banstead teams 
sponsored by Toyota and 
Better, has 15 different sports. 
It is on 21 and 22 June at 
Surrey Sports Park Guildford. 

See our website, contact  
leisure.services@reigate-
banstead.gov.uk or call 
01737 276700.



Using a computer and the internet are part of life these days, whether for job hunting, 
to shop for the best deals or to keep in touch with family and friends. Help is at hand if 
you don’t have a computer or are nervous about getting online.

Welfarewww.reigate-banstead.gov.uk 13Better 
for less

Get help to get online

We caught up with users of Merstham Community Facility’s 
IT café and one of the café’s buddies.

Lesley Dalton

Derek Gill

Keith Panton – volunteer IT Buddy

help online

If you have a home computer try the BBC 

Webwise online tutorials www.bbc.co.uk/

webwise/courses

For tips to stay safe online visit www.

getsafeonline.org

“I’d never used a 
computer before. 
I’ve learnt how to 
use a mouse, surf 
the internet, look for 
jobs online and had 
help with my CV. My 
wife and I come here 
every week now.”  

More help to get  
web-savvy
Merstham Community Facility in 
Portland Drive runs free IT  
drop-ins, with ‘IT Buddies’ on 
hand to help, and courses. Call 
in, phone 01737 645217 or visit 
www.mcft.org.uk

East Surrey College runs a whole 
range of courses: www.esc.ac.uk, 
or call 01737 772611.

Over 50? Then join Banstead or 
Woodhatch Community Centre 
to use their internet cafés. Tuition 
is available. There is a small fee 
to join and for tuition. Contact the 
centre for details: Woodhatch, 
01737 221030, Banstead, 
01737 361712.

Some Age UK centres also offer 
computer courses. Call 0800 169 
6565 or visit www.ageuk.org.uk 
to find a course near you.

“It’s great for people without a computer at home or internet 
access. They can visit when they want and we’re here to 
guide them, help with online forms, job searches and CVs. 
Some people worry they’ll press a wrong button and break 
it but then they have a go and find it’s not so scary.”

“I’ve been coming here for three years and it’s helped 
a lot. The volunteers are very supportive, giving me the 
confidence to get online and it’s really quite easy!”

get online at  
a library
Surf the web, search for 
information and check your email 
at Surrey’s libraries. Computers 
are free for library members to 
use. To join, bring along proof of 
identification and address. Staff 
can help you get started, or try 
a computer taster session to 
discover what the internet has 
to offer and how to use it. Find 
out more at your local library, visit 
www.surreycc.gov.uk/libraries 
or call 0300 200 1001.
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What’s on
Enjoy events and activities across the borough this spring. There’s plenty to choose from.

Thursday 17 April, 10am-12.30pm
Kids’ tree walk
Children can find out about all the different trees on this 
exciting trail around Priory Park. 
Meet at the Pavilion, Priory Park, Bell Street, RH2 7RL.

Friday 25 April, 10am-12.30pm
A leisurely walk around Nork Park with our 
Countryside rangers
Meet at Nork Park, SM7 1JB.

Saturday 26 April, 1pm-2.30pm
Bluebell Walk, Banstead Woods
Discover the history, wildlife and management of this 
ancient woodland on a walk with the Countryside Rangers.
Meet at Holly Lane Car Park, Chipstead, CR5 3NR.

Sunday 27 April, 7.30pm
Antonio Forcione & Adriano Adewale, harlequin 
Theatre, redhill
A passionate blend of soul-jazz and flamenco guitar with 
African and Latin rhythms. Raising funds for the Mayor’s 
charities: the Royal Marsden Cancer Charity and Surrey 
Crimestoppers.
Tickets from £16 from The Harlequin. Book on 
01737 276500 or www.harlequintheatre.co.uk

Sunday 4 May 
YMCA Y ruN 14 and reigate & Banstead Festival of 
Sport, Priory Park, reigate

Great for children and adults alike with routes from one to 
five miles. Plus plenty of sports to try out in our Festival of 
Sport, stalls and more. First run starts 10.30am
To enter Y RUN 14 or find out more, visit  
www.ymcachallenges.org.uk/running/fun-run

Thursday 5 June and 7 August, 10am-12pm
Butterfly Walk, Stagbury Down
Join conservationist Andy Kaye for a walk on the 
spectacular Stagbury Down to learn about its butterflies 
and other wildlife.
Meet at Holly Lane Car Park, Chipstead, CR5 3NR. No 
dogs. Please note, these walks may be cancelled at 
short notice as the butterflies need warm weather.

Saturday 7 June, 12pm-5pm
horley Carnival, horley recreation ground

Musicals-themed procession of floats through Horley 
town centre plus fancy dress competition, children’s 
poster competition, rides and stalls.
More information: www.facebook.com/HorleyCarnival 
or 01293 784965

Saturday 28 June, from 11am
reigate Community Festival and Armed Forces Day 
Celebration, Priory Park, reigate 
Music, fun, stalls, food and more for all the family.
For more information, visit  
www.reigateeventscollective.co.uk
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Harlequin highlights
It would be madness to miss out on this season’s productions. 
Here’s a taster of what’s on. 

Call the Box Office on 01737 276500 or visit www.harlequintheatre.co.uk to book 
tickets and find out what else is coming up.

More events online We regret we only have space in the What’s on pages for Council-run events 
or events on Council property. However, you can publicise your community events on our website, 

www.reigate-banstead.gov.uk

See page 10 for more information about our free walks.

Suggs: My Life Story in Words 
and Music
Friday 2 May, 7.30pm

Tickets: £26
In Suggs: My Life Story the Madness 
frontman takes to the stage in a 
hilarious, yet moving, one 
man tour de force.  

The Little Mermaid 
Thursday 12 June, 7.30pm

Tickets: Adults £16, Concs £14,  
Under 16s £12
Join Ballet Theatre UK on this 
dramatic re-telling of Hans Christian 
Andersen’s all-time favourite, The 
Little Mermaid. 

horrible histories: Barmy Britain
Thursday 11–Saturday 13 September

Tickets: Schools £9.50, Children 
£11.50, Adults £15, Family (4) £49
We all want to meet people from history. 
The trouble is everyone is dead! Prepare 
for Horrible Histories live on stage with a 
brand new show BARMY BRITAIN with 
amazing 3D effects.

Movies for all

Check out the Harlequin’s 
website for details of the latest 
big film screenings in digital 
quality including subtitled and 
Baby Club Screenings and 
Saturday Morning Cinema 
Club for kids.

Sunday 20 July, 1-6pm
Music in Nork Park
A fantastic day out for everyone. An afternoon of great 
music plus food, stalls and more. Free entry!   
www.facebook.com/musicnorkpark

Saturday 26 to Sunday 27 July
relay for Life reigate, Priory Park, reigate
A 24 hour relay fundraiser for Cancer Research UK. Expect 
a celebratory mix of music, games, entertainment and food. 
The event begins at 12pm on 26 July.
www.cancerresearchuk.org/relay for more information.

Thursday 14 and 28 August, 
Tuesday 9 September
Bat Walks in reigate 
If you’re batty about bats and want to know more about 
them, join one of our walks headed by our Countryside 

Rangers. Bat detectors available to use during the walk. 
Please note, these walks may be cancelled at short notice 
as the bats require good weather.

Priory Park Bat Walks, 14 August (8.30pm),  
9 September (7.45pm): meet at the Pavilion, Priory 
Park, Reigate. 

Earlswood Common Bat Walk, 28 August (8.15pm): 
meet at Earlswood Lakes Car Park, Woodhatch 
Road, Reigate, RH2 7QB. 

All walks last around an hour. No dogs.

Tuesday 2 September, 2.30-4pm
Purple in all its glory, reigate heath.
Admire the heather at its best on this walk and find out 
why lowland heath is so important to our wildlife.
Meet at Flanchford Road Car Park, RH2 8AB.
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