
Do you claim Housing 
Benefi t or Council Tax 
Benefi t?
If you do, you need to read on

This leafl et explains how the Government’s Welfare 
Reform changes may affect you

Changes are set to come in to force which could 
affect both your Housing Benefi t payments and how 
you get help to pay your Council Tax



Did you know that the Government is planning some major changes which 
could affect your benefi ts?  Although the main changes are not expected until 
April 2013, some are already taking effect.  The changes will affect people living 
in the privately rented sector and in social housing. We have highlighted some 
of the most important changes below.

If you are living in social housing and renting from a Registered Provider 
(housing association) then the following changes may affect you.

Spare bedroom under-occupation.  If you have at least one spare bedroom, 
read on……

From April 2013, Housing Benefi t will be restricted to only allow payments for one bedroom 
for each person or couple.  If you have a spare bedroom you will be regarded as “under-
occupying” the property and Housing Benefi t will no longer pay for the additional room. 

How much will I lose?

The ‘eligible rent’ will be reduced by 14% where under occupying by one bedroom, or 25% 
where under occupying two or more bedrooms.

Eligible rent is the amount of rent that can be used to calculate entitlement to Housing 
Benefi t.  It will not include any charges for water rates, sewerage charges, heating etc.

What will happen?

If your home is under occupied, your Housing Benefi t will be reduced and you will receive 
less money.

This means you will have to make up the shortfall from your own income by paying more 
rent.

Who will be affected?

This only applies to people of working age.  (Those that have reached state retirement age 
are protected from these changes).

Exceptions will NOT be made for:

• couples who use their “spare” bedroom when recovering from and illness or operation
• foster children (as they are not counted as part of the household for benefi t purposes)
• parents whose children visit but are not part of the household
• families with disabled children 
• disabled people including people living in adapted or specially designed properties.

• One bedroom for each adult or couple 
living as part of the household.  This 
means a couple is expected to need one 
bedroom and two adults who are not a 
couple need two bedrooms

• A child under the age of 16 is expected 
to share with another child of the same 

gender, while children under 10 are 
expected to share with another child 
regardless of gender

• A bedroom for a non-resident carer is 
allowed where they provide regular 
overnight care to a person with a disability



Council Tax Support
In April 2013, Council Tax Benefi t will be abolished as part of the Government’s changes 
to the welfare system. All councils must set up their own local scheme for people on low 
incomes to replace it, called Council Tax Support.

Funding for the new local scheme will be provided by the Government, but it will only cover 
90% of the current cost of Council Tax Benefi t. This means we need to decide how to fi nd 
the remaining 10% - which in Reigate & Banstead is about £700,000 a year.

Most people who currently receive Council Tax Benefi t will be expected to pay more under 
the new scheme.  We anticipate this is likely to cost most working age claimants an additional 
£3 per week.

We are also suggesting some other changes, such as reducing the amount of savings a 
person can have and setting a minimum level of support we will give to people. In order to 
provide an incentive to get back into work we are proposing that the fi rst part of people’s 
wages will not reduce their eligibility for support.

The Council has been seeking residents views on the new scheme which is due to be 
decided in December.  Please visit our website for more information and updates www.
reigate-banstead.gov.uk 

Universal Credit
From October 2013, new claimants of working age will receive a single payment for all 
benefi ts, including Housing Benefi t.  

There will be a period of protection from the cap of 39 weeks if the claimant or claimant’s 
partner was previously in work for at least 50 weeks in the last year.

• The claimant or claimant’s partner is 
entitled to Working Tax Credit or has 
claimed Working Tax Credit but does not 
qualify as their earnings are too high

• The claimant or claimant’s partner or 
dependant child is receiving Disability 
Living Allowance, (or Personal 
Independence Payments from April 2013)

• The claimant or claimant’s partner receives 
the support component of Employment 
and Support Allowance

• The claimant or claimant’s partner  is 
receiving Attendance Allowance, a war 
pension or an industrial injuries benefi t.

The following changes will affect every benefi t of claimant:

Benefi ts Cap
From April 2013, the overall amount of benefi t you will receive will be capped.

The Government will add up how much money you get from a range of benefi ts, including: 
Housing Benefi t, Jobseekers Allowance, Employment and Support Allowance, Child Benefi t, 
Child Tax Credit and Carer’s Allowance.

If the total comes to more than the maximum amount allowed, your Housing Benefi t payments 
will be reduced.

The maximum amount of benefi t you will be able to receive from April 2013 will 
be:
• £500 per week for single parents
• £500 per week for couples with or without children
• £350 per week for single people without children

This will not apply to you if:



The following changes only affect tenants renting in the private sector:

‘Young individual’ and the shared accommodation rate

For any new Local Housing Allowance claim, every claimant who is a ‘young individual’ only 
qualifi es for the shared accommodation rate.  A single claimant who is under the age of 35 
is a ‘young individual’ unless he or she:

• is under the age of 22 and was formerly in social services care under a court order
• is under the age of 22 and was formerly provided with accommodation by social services, 

is either no longer in that accommodation or remains in it but the accommodation is no 
loner provided by social services

• qualifi es for a severe disability premium in the assessment of his or her Housing Benefi t
• is aged 25 or over but under 35 and is an ex-offender who poses a serious risk of harm 

to the public and who is managed under a multi-agency agreement (e.g. police, social 
services) at management level 2 or 3

• has one or more dependants or
• requires an overnight carer.

There is some protection for claimants who could previously afford their rents; in these 
cases, if Housing Benefi t has not been claimed in the previous 52 weeks, then their claim 
will be calculated using their contractual rent for the fi rst 13 weeks of their claim.

• Budget carefully - this leafl et is intended 
to inform you of how some of the changes 
may affect you.  However, everyone is 
different and so it is very important that 
you get more information and advice.  This 
will allow you to budget for the changes 
and plan ahead to reduce any negative 
effects.  If you would like some help and 
advice with budgeting, please contact 
us and we can let you know of advice 
agencies that can help.

• Get a bank account - with the introduction 
of Universal Credit, all benefi ts payments 
will be made directly to you.  It will be 
extremely important that you have a bank 
account as your benefi t payments will be 
paid monthly to you, not your landlord or 
housing provider. Having an account will 
help you to manage your money, set up 
monthly Direct Debits and take the worry 

out of budgeting.  If you don’t already 
have a bank account, let us know and we 
will be able to send you a leafl et about 
Basic Bank Accounts.

• Set up a Direct Debit or bank standing 
order - the best way to ensure your 
rent is paid on time is to set up a Direct 
Debit.  This will ensure money is paid 
directly to your housing provider at a 
date that is convenient to you. Some of 
the advantages of Direct Debits are that 
they are quick and convenient, payments 
can be amended if and when your rent 
changes, and payments are secure and 
covered by a Direct Debit guarantee.

• Get online - as mentioned above, under 
the new system, the vast majority of 
benefi ts claims will be made online. 

The system is intended to simplify the way benefi ts are paid and the vast majority of claims 
will be made online.

Another signifi cant change will be how Universal Credit is paid.  At the moment, Housing 
Benefi t can be paid either to the tenant, or in some cases, directly to the landlord.  This is 
going to change so that payments will only be made directly to tenants.  These payments 
will be made monthly.

Although there will be some exceptions for vulnerable people, it is essential all tenants have 
a way of paying their rent as soon as they receive their payment.

What can you do?
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