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If you are in the market for someone to carry out work to your trees and you
lookin the newspaper classifiedshone bookor via a generic search engine
on lineyouwill almost certainly see adverts for numerous tree surgeons and
tree surgery companies, as in recent years there has been a marked increase

of people or companies offering their tree work services. How do you go
about choosing the right contractor?

Unfortunately anyone who climbs a tree with a chainsaw and cuts 'bits' off

can and do call themselves a tree surgeon. The bits that they cut off may not
necessarily be correct and may end up causing more harm to ¢eeaind

possible terminal decline or increase the risk of tree structure failure post
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how that species of tree will respond to cutting /pruning let alone when the
best time d year is b carry out the work.
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Example of poor tree workNot cut back to growth points which may accelerate decay and no
consideration of species natural crown shap&his work is ot to British Standard 3998:2010 Tree Work
Recommendations



Furthermore these individuals may not be trained in tree work operations
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In an uncontrolled manner and may well be a danger to themselves as well as
those around themPlease see the Health & Safety Executive tree work
Incidents display on this display board for a descriptive indication of what can
go wrong! In addition as a tree owner / home owner you may be concerned
to learn that they will almost certainly not besured to cover the cost of

repairs / replacement should something happen.

How the arborist would doit 8 8
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Crown reduced by approximately 20% of overall height and crown spread
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Crown reduction by thinning

So what is an Arborist?
The growing and cultation of trees can be separated into two broad areas

1 Silvaculture:the commercial cultivation of trees for the production of
timber e.g. straight rows of conifers of the same age and species
managed by a forester.

1 Arboriculture: the cultivation of trees for amenity value or anything
other than the production of timbeusually in an urban environment



managed by aarboriculturistor more commonly referretb as an
arborist for the ease of pronunciation.

The termarborist is used to refer to someone who has formal training and
knowledge of trees as living organisms, understands when, how and why to
perform pruning. A climbing arborist, as well as knowledge of trees and how
they grow, will also have the skills nssary to operate a chainsaw, climb the
tree safely and carry out the pruning operations
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Climbing arborist removin@ tree in a confined drop zoneavith the assistance of rigging equipment

The public at large may very well have never heard the terms restbor
‘arboriculture' and may be only familiar with tree g@on and tree surgery.
Because bthis many professionarborists and arboricultural businesses will,
for this reason, still have to refer to themselves using the terms tree surgeon
and tree sirgery.
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As well as professional competengcealid Public liabilityinsurance is paramount. Think of the
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What should I look for or expect from a tree work  contractor?

1| First golden rule isever employ the services of cold caller /door
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Individuals that ardestavoided! They may claim that they were passing
and spotted your tree which is dangeis and it needs work straight
away. By all means look at tkelleged dangerous tree but do not feel
compelled to employ their services. Get an independent second opinion
at your convenience. Please noteegputable company never needs to
employcold cdling tactics.

1 If time permits speak to those who have recently had tree workiedr
out. They may recommena company, bwever be advised you should
never judge a tree work contractor solely on the quality of their tidying
up! The quality of the workarried out to the tree(s) is paramount after
all that is part of what you are paying for!

{ Standard of pruning work#®ny selfrespecting tree work contractor will
be fully aware and comply with tHgritish standard for tree workg,
BS3998:2010This stadard promotesgood practice and the application
of correct pruning cuts, as every cut on a tree inflictgand. As well as
the vitality of the tree before pruning operations, the ability of tree to
recover from pruning wounds is greatly influenced by piening cut as
the tree has the ability to occlude old pruning wounds in timevided
the final cut is in the correct place! This is correct final pruning cut is
commonly known as target pruninljlore information can be found in
the Arboricultural Assocation directory copies of which are available
from the Arboricultural AssociationSe Further useful sources of
Information at the end of this document.




{ Under common law duty of care responsibilities (Occupiers Liability Acts
1957 & 1984) all homdandowners owners have responsibility to engage
competent people to work on their property. For a tree works contractor
this means that they must have
Public liabilityinsurance which is current and in their company name.

This covers the company for claims made against it by members of the
public or other businesses.

19 YLJ) 2 & S NIEnSuranca. ThisAsfcdmipdlsy (Under thelnsurance
Act 1969) insurance and will able the company toneetthe cost of
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employers business.

| Certificates of competencefor the various equipment and chainsaws
such as the following National Proficiency Tests Council (NPTC) units as a
bare minimumfor tree climbing operations

0 CS3@ PREPARE & MAINTAIN THE CHAINSAW

0 CS3t FELL & PROCESS SMALL TREES

0 CS38 CLIMB TREES ANERFORM AERIAL RESCUE

0 CS39 USE OF A CHAINSAW FROM A ROPE AND HARNESS

A certificate of competence only covers the use /operation of equipment
from a health and safety perspective. It does NOT make the individual a tree
expert!!! Arborists will also haveofmal arboricultural training ranging from

City & Guilds & NVQs in Arboriculture through to National Diploma (ND Arb),
Arboricultural Association Technicians Certificate {&8h Cert) and less
frequently thevery demandingProfessional Diploma in Arboulture (Prof

Dip Arb).



They may also be a member of a trade body such as the Arboricultural
Association (AA) which also operates an approved contractor scha®e a

copy of the Arboricultural Association Directory available on this stand. They
may also be a member of either the International Society of Arboriculture
(ISA) or the Tree Care Induskgsociation TCIA). All of these trade bodies

help to promote best practice and continued professional development
(CPD).

In summary if a contractod@ms to have any of the above gualification or
membership get proofandcheldk 52 Yy QU 0 S AFiB(RH ShBr 0 &
gl y ¢ NEnydaghiyiade tree work contractor will be more than happy to
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want them on your property?
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